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Abstract

The present article emphasizes the intercompany conditions for development of
family business. The aim is to research and analyze some of the conditions that are
more defined for development of the family business and in connection with their
improvement to be brought out those of them that require special attention by the
business owners, respectively managers. Statistical data from the European Family
Business Barometer and results from own questionnaire survey are used. The role of the
family business in the economy is also presented. The economic and management
internal company conditions for the success of the family enterprise are discussed.
Accordingly to the nature and role of this business are determined significant economic
conditions such as availability of market opportunities, conducting of market research,
consideration of offering products with consumer demand, innovation performance,
business financing and investment. The article also considers the following important
management conditions: a clear vision of the direction of business development,
availability of managements’ and economics education of owners, availability of
management and delegation of rights, creating a balance between business and family
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problems and ensuring continuity in relation to generational change. The internal
company conditions on which improvement should focus efforts on are indicated.

Keywords: family business, economic role, corporate development conditions,
economic conditions, management conditions

JEL Codes: M12, M21

1. BbBeaenue

daMunHUAT OM3HEC 3aeMa CBILECTBEHO MSCTO BBB BCHUKH cepu Ha
uKoHOMHKaTa. [lopagu HeroBata 3HAYMMOCT UM BUCOKHST ST HAa CEMEHHUTE
NpEeANpUsITHs, TOW Ce OmpeaeNs KaTo , Ku3HeHo BakHa cuia™ (Family-Owned
Businesses, http://www.referenceforbusiness.com). B nurepatypara ce otumra,
4ye ceMelHuTe GUpPMH ca ,,CTApu KaTo CBETa™, HO CBHIIEBPEMEHHO ,,ca HU JAIH
0e30poii mpuMepH Ha yCHENHH NMPAKTUKH U 0 JHEC MPOIbIDKABaT Jia ToKa3Bat
CBOSATA M3KJIIOYMTENHA NKOHOMHUYecKa cua.” (I'abe, 2007, c. 9).

HeroBusT npuHOC € n0Ka3aH B IIpakTUKara. Tol ydacTBa aKTUBHO BbB
¢dopMmupaHeTo Ha OpyTHHsI BBTPEUICH MPOAYKT, Ch3JaBa pabOTHH MecTa H
3a€TOCT, CIIOCOOCTBA 32 MECTHOTO M PErHOHANHOTO pasButHe (MaarepoBa &
Kroposa, 2012, c. 20).

BwTpenHo mpuchia xapakTepucTUKa Ha (aMHIHHUTE MPEINPUSTHS €
CTPEMEXBT KbM ABIrocpodHa crabunHocT. Te umar cneunduyueH IbAr Hpen
MECTHUTE OOIMHOCTH W IPHUTEKaBaT OTIOBOPHOCTTa Ha COOCTBEHHWIM H
HOCHTEIH Ha [IEHHOCTH (Family Business Barometer,
http://www.europeanfamilybusinesses.eu).

DaMIITHOTO MpeaNpHUsITHE € 0COOCHA CHCTeMa, KOSATO WHTErpupa B cede
CH OTJICJIHY CHUCTEMH, Pa3IUYHH 110 CBOS XapakTep, MpeJHa3HaueHNe, HHTEPECH
U LeH — ceMeHCcTBOTO U Om3Heca. Criopell TPUKPBIOBUAT MoJiel, pa3paboTeH
npe3 1982 r. or Tagiuri u Davis (1996) B cemeiiHusi Ou3Hec ce BKIIOYBAT
CEMEMCTBOTO, COOCTBEHOCTTA M OM3HECA B TIXHOTO B3aMMOJIEHCTBUE U B3aMHa
3aucumoct (Mopnauosa, 2014, c. 20). Ilopaau HeroBus XapakTep U pojis €
W3KITFOYMTENTHO BKHO JIa C€ M3y4YaBaT BBHIIIHWUTE W BHTPEIIHUTE YCIOBUS, B
KOWUTO ce pa3BuBa ToW. Hacrosdmiara cratusi akleHTHpa BbpPXY BbTPEIIHO-
¢upMeHuTe yCIOBUS, TBbH Karo Te ca KIIOYOBH 32 CHCTOSIHHETO Ha
npennpuiaTneTo, ¢GopMHUpaT HEroBaTta BBTPEIIHA CpeAa W ONpeetsT
MOBEIEHUETO My. TSXHOTO TPOSBICHHWE € KOHTPOJIHPYEMO OT CTpaHa Ha
¢upmara, a TOBa MO3BOJISIBA Ype3 M3IOJ3BAHE HA MOAXOISIIN YIPABICHCKU
MOJIXOMIN TS Jia pasrpbilla OHE3W OT TAX, KOMTO BIHSAT IMOJIOKUTETHO BHPXY
HEIHOTO pa3BUTHE M BOJSAT JIO 3aCHJIBaHE HA NOTCHIMANIA U KOHKYPEHTHHTE W
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no3uiuu. Upe3 OTYNUTAHETO HA BIHMSHUETO HA TE3M YCIOBUS W TIXHOTO
nmogoOpsiBaHe ,,pupmara ce TpUCIIOcOOsSBa KBbM IPOMECHHUTE BHB BBHHITHATA
cpena‘“ (IlexnuBanoB & Kroposa, 2013, c. 23).

Ha ta3u ocHoBa 1enTa Ha pa3paboTkaTa € Ja ce MpPoyvar M aHAIU3UPAT
HSKOW TIO-OTPEJACISIN  BBTPEITHO-QUPMEHN YCIIOBHS 32 pPa3BHTHE Ha
¢damunHug OM3HEC W Ja ce H3BEJAaT OHE3UW OT TAX, KOMTO M3HUCKBAT IIO-
CTCIMATHO BHUMAaHKUE OT CTPaHa HA HETOBHUTE COOCTBEHHUIIU, PECI. MEHUKBPH
BBB BPh3Ka C IOJJOOPSBAHETO UM.

2. MaTtepuaj u MeTOAH

3a MOCTHraHETO Ha IIOCTaBEeHaTa Ield B pa3paboTKaTa ce H3MO0JI3BaT
cratucTiyecku naHau ot European Family Business Barometer u pesysiratu ot
COBCTBEHO aHKEeTHO TNpoyuBaHe’. O6paboTKaTa, aHATH3BT M OLEGHKATA HA
JaHHUTE OT AaHKETHOTO IMpOyUBaHE Ca MU3IBbPUHICHM C IIOMOLITa Ha
CTaTHCTHYECKU METO/IH.

3. PesyaraTn u o6chxIaHe

3.1. Pons na ghamunnust 6usnec 8 UKOHOMUKAMA

BbIpekn OCKBIHUTE CTATUCTHYCCKH JAHHH, MOpaad TOBa, Y€ HE ce
chOupa opuIHaNTHa cTaTHCTHYeCKa HHPOpMaIyst 32 GaMUITHUTE TPEATIPHSTHS,
Ha OCHOBATa HA HAKOW MyOJIMKAIUK MOTAT JIa C€ HAIMpPAaBAT W3BOJU 32 TEXHUST
JsUT B oOImus Opod Ha TpPEANPHITHATA, KAKTO W 3a MPUHOCA UM BBB
(dbopmupaneTo Ha OpYTHHS BBTpPEIICH NPOIYKT U 3aeTocTTa. B Bhirapus mepeo
MO POJia CH W SJMHCTBEHO 3acera MpoydyBaHe € peanusupaHo ot HanuoHamHus
CTaTHCTUYECKH WHCTHTYT O WHHUIMAaTHBa Ha CapyXeHneTto Ha (aMUITHHS
o6usnec mpe3 2011 r. CeinecTByBamara Mpa3HUHA C€ 3ambliBa JO HW3BECTHA
crenen ot European Family Business Barometer, umuro manHM naBar
BB3MOXHOCT J]a C€ YCTaHOBH JeJbT Ha (aMWIHKSA OHM3HEC M Ja Cce HalpaBH
CBITIOCTABKA MEXIY OTJICIIHU CTPaHU B paMKHTE Ha EBporneiickus chlo3.

ChriaacHo CTaTHCTHYECKHTE JAHHM TO3M OM3HeC e mpeoliagaBai] 1o
cBos Opoii B ctpanute oT EBponeiickusi cbio3 - B HEr0 (yHKIMOHUPAT MOBEYE

° AHKETHOTO MpOydYBaHE € NPOBEACHO MO MPOeKT ,M3yuaBaHe Ha OOMIECTBEHO-
MKOHOMHYECKHTE YCIOBUS M (DaKTOpuTe 3a pa3BUTHE HA MPEANPUEMAadyecTBOTO B
Benrapus, kato mpeamocTaBka 3a (PyHKIMOHHMpaHe Ha ycroiums O6msHec™ (FO3VY ,H.
Puncku®, 2016)
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oT 14 MnH. ceMeiiHM peaupusiThs, Kato 25% OT cTOTe Hali-roJIeMH KOMIIAHUU
B EBpoma ca damumnu. Crnopen mannute Ha European Family Business
Barometer (uerBbpTo M3manue oT 2015 r1.) memsT Ha damuiaHHA OH3HEC B
obmust Opoif Ha mpeanpuATHATa B obmHOCTTa TIpe3 2015 r. e cpexno 72,8%
(¢ur. 1) (European Family Business Barometer, Fourth Edition, 2015).

Queypa 1. Omnocumentnu 0s106e HA OPOsL HA GaAMUTHUME NPEONPUAMUSL 6
obwus 6poil na npednpusimusima no cmpanu 6 Eeponetickust cvios
npe3z 2015 2. - %

JlntBa
Nateuna

PymbHMA

Hopseruna
CnoseHuA
Jiokcembypr
benrna
MopTtyranuna
Utanua
Ucnangua
[aHna

Mpuma

McnaHuma

CnoBakKkus

EcToHuA

H3mounuk: European Family Business. Families in Business for the long term,
http://www.europeanfamilybusinesses.eu/family-businesses/facts-figures,
European Family Business Barometer, Fourth Edition, 2015
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IIpencraBenoro BBB (¢Gur. 1 pasmnpeneneHde Ha  CEMCHHHUTE
OPEANPUITUS CHOPEN OTHOCUTEIHMS UM JUI 110 CTPAaHU II0Ka3Ba, 4€ B HIKOM
nepkaBn  kato Kumbp, CnoBakuss u  Ectonuss damuiauar OusHec e
npeobnagasamny - 90%. Kakto ce Bwkma ot rpadumkara, beirapus e B emgHa
rpyna ¢ benrus, JlrokcemOypr, Manta, CnoBenust u YHrapus (B Te3U IbpKaBU
Toit 3aema 70% B oOmiust Opoii Ha npeAnpusTHiaTa). Criope/ Ta3u CTaTUCTHUKA C
Haii-c1abo pa3BUTO CEMEWHO MPEAIpHEeMavyecTBO B paMKHTe Ha EBpomerickus
cwr03 ca Jlateus — 58%, IlIsenus — 55% u Jlutea — 38%.

[lpunockT Ha QammiHus Ou3HEC 3a pa3BUTHETO Ha eBpoIeicKara
MKOHOMHMKa € Oe3CIIopeH — MpaKTUKaTa € JoKasaia, 4e OyiaronapeHue Ha Hero B
EBpomneiickust c¢pro3 ca ch3ganeHu mosede ot 60 mMiH. pabOTHH MecTa, KaTo e
ocurypena 3aetoct Ha 40-50 mporienTta ot Bcuuku 3aetu juia (CTaHoBwHIe Ha
EBponeiickus MKOHOMUYECKHU u COLAJIEH KOMHUTET
OTHOCHO ,,CeMeHNTE NpennpusITHs KaTo U3TOUYHUK Ha MOJAHOBEH PAacTeX U IO-
no6pu pabotau mecta®, 2015, ¢. 3, http://www.europeanfamilybusinesses.eu/).
3aegHO € TOBa ce OTYMTA, Y€ Te3u (upMu ca M3TOYHUK Ha Onmzo 40% ot
obopota B wacTHHs cektop Ha EBpomeiickus cwio3 (http://economix.bg/samo-
30-ot-semejnite-firmi-uspeshno-predavat-biznesa-na-naslednitsite).

Bearapckust cemeeH OW3HEC CBIIO JAONPHHACS 3HAYUTEIHO 3a
PasBUTHETO Ha MKOHOMHYECKMTE IIpOLeCH B CTpaHara — MPOy4YBaHE Ha
HaunonanHuss CTaTUCTHYECKH WHCTHTYT pa3kpuBa, 4de 17% or OpyTHHS
BBbTpEIEH NPOAYKT U 16% OT BCMYKM MHBECTHUILMM B CTpaHaTa ca pe3yiaraT OT
¢bynkuuonupaneto My. ChIEBPEMEHHO TOH OCUTYpSIBA 3a€TOCT 3a IMOBEYE OT
1/3 ot paboreumre nuna B bbarapus (http://www.investor.bg/ikonomika-i-
politika). Cnopen chIIOTO NpoyYBaHe CEMEHHHUTE MOPEINPHATHS — ca
CHhCPEIOTOYCHH TJIaBHO B CeKTopuTe ThproBus — 43,6%, ycimyru — 37,9%,
npomunieHocT — 9%, ctpoutenctBo — 5%, CEJICKO CcTOmaHCTBO — 3,7% u
¢uHAHCOB CEKTOp - 0,8%
(http://www.24chasa.bg/Article.asp?Articleld=110483). Ot mocoueHnTe TaHHH
ce BHXKJA, 4e OBIrapcKusT ceMeeH OusHec (DYHKIIMOHWUpPA B IMOYTH BCUYKH
cdepu Ha IKOHOMUKATA.

3.2. Pezynimamu om u3cie08auemo u OUCKYCcusl

BbB Bpb3Ka ¢ IOCTUraHETO HA LIEATA U YCTAHOBSBAHETO HA ChCTOSIHUETO
U TpoONeMUTe Ha CEMEWHM MPEeNNpHATHsS ca H3MOJI3BaHM pE3YyITaTh OT
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KOHKPETHO aHKETHO mpoyusaHe’. [IpOyuBAHETO ¢ HACOYEHO KbM (haMIITHHS
OM3HEC OT CEKTOpa HAa MAJIKUTE U CPEAHUTE NMpeAnpusitus. To € OChIIECTBEHO
ype3 aHKETUpaHe Ha COOCTBEHHWIHM, pecil. ymnpaBurenun Ha 150 damunnu
npeanpusTus oT crpaHara. Criopea pe3yiTaTuTe OT HPOYYBAaHETO ChOOPA3HO
rojeMuHaTa ¥ CEKTOopa, B KOMTO ONepupar NpearpusTHITa, peodaanaBa Oposar
Ha MUKpONpennpustusta (Gur. 2) u Ha Te3u, KOUTo QYHKIMOHUPAT B cdepaTa
Ha npomunuieHoctTa (¢ur. 3). JlaHHWTe MOKa3BaT 3HAYUTEIHU ISUIOBE U Ha
MaJIKUTE IPEINPHUATHS U TE€3U OT CEKTOPa Ha ThPrOBUSTA.

Queypa 2. Paznpedenenue Ha u3cied8anume npeonpusimus Cnopeo
eonemunama um - %

60

51.3

50

40 -

20 +

»
N

10 -

Mukponpeanpuatma Manku npegnpmatua CpeaHu
npeanpuaTmA

Hszmounuk: AHKETHO TIpoy4yBaHe MO TPOEKT ,l3ydyaBane Ha OOIIECTBEHO-
MKOHOMHYECKHTE YCIOBUS M (DaKTOpuTe 3a pa3BUTHE Ha MPEANPUEMavyecTBOTO B
bwirapusi, karo mpeamnocraBka 3a (yHKUMOHMpaHe Ha ycroidyuB Ouznec (FO3Y
,Heobut Puicku®, 2016) 1 u34uCICHUS HA AaBTOPUTE

6 [Ipoy4BaHEeTO € OCBIIECTBEHO B paMKHTE Ha IMPOEKT Ha Tema ,lI3yyaBaHe Ha
OOIIIECTBCHO-UKOHOMUYECKUTE  yClIoBus W (aKTOpUTE 3a  pa3BUTHE  HA
NpeAnprueMadecTBOTo B bbirapus, karo IpearnocraBka 3a (QyHKIHMOHHpaHE Ha
ycroitaus ouznec* (FO3Y ,, Puncku®, 2016)
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Queypa 3. Pasnpedenenue na uzciedsanume npeonpusimus Cnopeo
UKOHOMUYECKUSL CEKMOP

60

50

40

30

20

10

MpomuwneHocT Toprosua Ycnyrm Crpoutenctso

H3moynux: AHKETHO TpOy4YBaHE IO MpPOEKT ,l3yuaBaHe Ha OOIIECTBEHO-
MKOHOMHYECKHTE YCIOBUS M (DaKTOpuTe 3a pa3BUTHE Ha MPEANPUEMavyecTBOTO B
bwirapusi, karo mpezamnocraBka 3a (yHKUMOHMpaHe Ha ycrolumB Ousnec” (FO3Y
»Heodut Puicku*, 2016) 1 M3UUCICHUS HA aBTOPUTE

VYcraHOBSIBAHETO HA BBTPEIIHO-GUPMEHHUTE YCJIOBUS 3a YCIIELICH
(damunen OW3HEC B CEKTOpa Ha MAalKUTe W CPEIHHTE MPENpHUITHS ¢
NPOAUKTYBAaHO OT (hakTa, 4e MPEeIIpUSTHETO MOXE Ja BIUsC TUPEKTHO BBPXY
TAX CHOOPA3HO KOHKPETHUTE U3SBEHH NOTPEOHOCTH.

C oraen mno-3aABIO0YEHOTO WM H3y4YaBaHE BBTPEITHOGUPMEHHTE
YCIIOBHSL 32 HMKOHOMHYECKH IIPOCIEPUTET Ha CEMEHHOTO MpeanpusiTHe ce
pasraexaar B IB€ HAIIPaBJICHUS! — MKOHOMUYECKU M YIIPaBICHCKH.

Hsikou 0T ycTaHOBEHHTE IIpHU IPOYYBAHETO MKOHOMHUYECKU YCIIOBUS 32
pa3BuTHE Ha pa3riexIaHuTe PaMUITHU IPEIIPUATHS ca CICTHHUTE:

1. Hanuuyue Ha ma3apHd Bb3MOXKHOCTM Ha 0a3ata Ha
KOHKYPEHTHHUTE NpeuMCTBa.

AHaM3bT HA Ma3apHUTE Bb3MOXKHOCTH HA M3y4YaBaHUTE NMPEANPUATHS €
Ha OCHOBaTa Ha OLIEHKATa, KOSATO COOCTBEHUIIMTE MM JaBaT 3a Ma3apHHUs UM ST
U TEXHUTE KOHKYPEHTHU IIPEAUMCTBA.
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[To-ronsimaTa 9acT OT COOCTBEHHIIUTE W yIPABUTEIUTE HA U3CIECIBAHUTE
¢upmu  (65,3%) omeHsBaT TEXHHS TNa3apeH A4 KaTo HHUCHK (TIaBHO
MUKponpeanpusatusTa). Crnopen 25,3% OT aHKeTUpaHHTE TOH € Ha CPEIHO
paBHUIIE 1 enBa 8,6% OT TIX CUUTAT, Y€ TEXHUTE (PUPMHU UMAT BUCOK TMa3zapeH
JTUSLT.

AHanuzsT IMOKas3Ba, 4€ MNpCANpUATUATA OLCHABAT IO Pa3JIN4YC€H HA4YUH
KOHKYPEHTHOTO CH TPEANMCTBO, KaTO MPH TOBAa ChYETABAaT B KOMOWHAITHS
nmoBeue (aKTOPH HA TPEAUMCTBOTO (MOpagW KOETo OoO0muAT cOop Ha
orropopute Haapumana 100%). KakTo ce BWkga OT JaHHUTE B TabiauIaTa
CIIOpe/ HAKOW OTTOBOPH TO C€ KOPEHH B Ka4eCTBOTO, APYTH OMPEAEISAT KaTo
BXHM HETOBM W3TOYHHIIM IIeHATa, pa3sHOOOpa3sMeTo Ha TMPOAYKTHUTE,
IMMO3HABAHCTO HaA MPOAYKTUTC OT KIIMCHTHUTE, a ChIIO U 6JII/130CTT21 J0 KIIMCHTHUTE
U MIEPCOHATHOTO OTHOIICHHE KbM TX (Tabu. 1).

Tabnuya 1. Oyenxa Ha cobcmeeHuyume Ha U3CACO8AHUME NPEONPUSIMUSL 3a
UBMOYHUYUME HA KOHKYDEHMHO NPeouUMCmeo

H3TOYHNIY HA KOHKYPEHTHO OTHOCUTEJIeH 51 HA MPENPUITHATA,
NpPeAnMCTBO MPUTEKABAIN CHOTBETHOTO
npeauMcTBo - %

KauectBo 80,0
Ilena 34,7
PasHOOOpa3ue Ha IPOTyKTHTE 26,7
Ilo3HaBaHe Ha MPOAYKTUTE OT 44,7
OTpeOUTETHNTE

Brmu3oct 10 KIMEHTHTE W IMEPCOHAIHO 13,3

OTHOWICHHUEC KbM TAX

H3zmounuk: AHKETHO TIpoydyBaHe MO TPOEKT ,l3yuaBane Ha oOIIECTBEHO-
MKOHOMHYECKHTE YCIOBUS M (DaKTOpuTe 3a pa3BUTHE Ha MPEANPUEMavyecTBOTO B
Benrapus, karo mpenmnocraBka 3a (QYHKIMOHWpaHe Ha ycroWuyus OmsHec” (FO3Y
»Heodut Pruickn*, 2016) 1 u3unCIeHUS Ha aBTOPHUTE

Ha ocHoBara Ha OUTUPAHUTE JJAaHHHU MOXKE Oa C€ HaIllpaBU U3BOABLT, Y€ €
HEo0X0MMO (paMUITHUAT OU3HEC J1a aKIEHTHpa B OBACHINTE CU JNEHCTBUS KbM
pa3BUBAaHEC Ha TaKWBa KOHKYPEHTHHU IMPEAMMCTBA, KaTO L€HA, ACOPTUMCHTHO
pazHoobOpasme W OIM30CT A0 KIUEHTUTE. Te ca 0COOCHO BaXKHU 33 MUKPO- U
MaJIKUTE MPEIIPUATHS, MMOpaau clielupuKaTa Ha TEXHHUS XapakTep, MOpaau
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KOSITO TSIXHOTO Ma3apHO NPUCHCTBHE HA HALMOHAIHU M BBHIIHU I1a3apH €
OrpPaHUYEHO.

2. IIpoBexknaHe HA MA3apHM NMPOYYBAHUS.

Te umar KJIOYOBO 3HAYEHHE 32 YyCTOWYMBOTO pa3BUTHE OT IJIEIHA TOUKA
Ha TMa3apHOTO ThpceHe, (OPMHPAHETO Ha KOHKYPEHTHH IpEeJUMCTBA H
e(EeKTUBHOTO JABJITOCPOYHO yIpaBieHHe Ha OusHeca. Pesyarature oT
MPOBEEHOTO U3CJEeABAaHE IMOKa3BaT, Y€ MO-TOJIsIMATa YacT OT HPEANPUATHUITA C
oryel Ha TAXHOTO ObAelle mpaBsT masapHu npoyuBanus (72%), Bunno e, ye
¢upMHUTEe OTYMTAT BaXKHOCTTA HA MazapHuTe mnpoyusaHus. Cmopex 48% ot
npeAnpueMaynTe OT CpenHusi OM3HeC T€ ca BaXKCH HMHCTPYMEHT 3a
uHQOpPMHUpaHe 3a MazapHUTE NOTPeOHOCTH. 57% OT COOCTBEHUIIUTE HA MAaTbK
OM3HeC MOCcoYBaT, 4e MOpajyl HEAOCTHI Ha (PMHAHCOBU CpPEACTBA IPOBEXKIAT
CHOpagUyYHO MAa3apHU NpoyuBaHus, a 12%, OTYMUTAMKH OTrpaHUYECHUS CH
aJIMUHHUCTPATUBECH KalalUTeT, NPUOSrBaT Makap U PSAOKO 0 BBHIIHHU YCIYTH.
MuKponpeInpusTHATa, pa3uuTaT MPeIUMHO Ha TUpEKTHAaTa MHpOpManus OT
KJIMEHTHUTE B IIpoLieca Ha MIPpoAaxOuTe.

B pesynrar or mnaszapuute mnpoyuBanua 68,0% oT mnpenmpusTHATa
BBBEX/IAT HOBH MPOAYKTH H 58,7%TbpCAT BH3MOKHOCTH 3a pa3lIMpsiBaHE Ha
nasapure.

Wmaiiku mpenBu MOCOYEHOTO, CUYUTaMe, Y€ B MAapKETHHIOBHS
WHCTpyYMEHTapuyM Ha ¢Qupmute cienBa mo-eeKTUBHO Ja ce€ BKIIOYBA
Na3apHOTO TMPOYy4YBaHE, KAaTO CE€ M3IIOJI3BAT MO-JOCTHIIHUTE 3a TO3U OW3HEC
CpEeICTBa, KATO HHTEPBIOTA, AHKETHH [IPOYIBAHUS, HAOTIOACHUS U JIp.

3. CboOpa3siBaHe HA NpeJIAraHeTO Ha MPOAYKTH ¢ MOTPEOUTEICKOTO
ThpceHe.

BaxxHo ycnoBue B ciydas € paBHHUILETO Ha THPCEHETO, KOETO OIpeesis
(hopMHUPaHETO HA MPOJAYKTOBHS MUKC. BbB Bpb3Ka C TOBA HAW-TOJISIM € JISJIBT Ha
cOOCTBEHUIIUTE HA OM3HEC, KOMUTO CUMTAT, Y€ PABHUILETO HA MOTPEOUTEIICKOTO
ThpPCEHE Ha MPOAYKTUTE Ha TsAxHaTa ¢pupma e noopo (35%), cnenBaHu ot Te3wy,
KOHMTO OTYUTAT MHOTO JI00po (26%) u otimuno (21%) paBaumie. Toa nokassa,
ye B IMO-TOJsIMaTa 4YacT OT HU3CIEABAHUTE NPEANPHATHS € HAIWYHO
CBHOTBETCTBHE MEX/y MpeJlaraHeToO Ha MPOAYKTH U THPCEHETO UM Ha Tas3apa, a
TOBA € e/IHO OT Hal-BaXXKHUTE YCJIOBHS 3a JOOPOTO UM IIPEACTaBSIHE HA Ma3apa.
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Queypa 4. Oyenxa Ha pasuuwemo Ha NOMpPeOUMENCKOMO MbpCeHe

LIHucka HCpepHa kd/[lobpa E MHoro nobpa K OTnM4YHa

M3mouynux: AHKETHO @pOydBaHe IO MpPOeKT ,l3yuaBaHe Ha OOIIECTBEHO-
MKOHOMHYECKHTE YCIOBUS M (DaKTOpuTe 3a pa3BUTHE Ha MNPEANPUEMAavyecTBOTO B
bwirapusi, karo mpeamnocraBka 3a (yHKuMOHMpaHe Ha ycrodumB Omsnec” (FO3Y
»Heodut Puicku*, 2016) 1 M3UUCICHUS HA aBTOPUTE

Kato ce oTunTtar mocoueHuTe JaHHH, CYUTAME 33 HEOOXOIUMO OBIEIIOTO
IIOB€ACHHUEC Ha Q)HpMaTa II0 OTHOLICHUE Ha HpOJIyKTOBI/ISI aCOpTI/IMeHT aa ce
ompezens Ha 0azaTa Ha aHaNIHW3a HA THPCEHETO, KAKTO W UYpe3 OIEHSBAaHE Ha
HCO6XOJII/IMOCTTa 1 BB3MOXKXKHOCTUTE OT BbBCKIAaHC HAa HOBU HpOJIyKTI/I.

ToBa e BaxHO YCJIOBHE 3a IO-TIBJIHO YAOBJCTBOPSBAHE Ha
MOTPEOUTEIICKUTE M3UCKBAHUS U 32 3alla3BaHe Ha 3aBOIOBAHMSA IMa3apeH s, a
ChHIIIO U €JWH OT HAYMHHUTE 32 HETOBOTO YBEJIUYaBaHE.

4. UnoBanum.

WHoBamuTe MOrar Ja ce pasriIekaaT KaTo KIFYOBO BBTPEIIHO-
(hUpPMEHO YCIOBHE 3a MpocIiepuTeTa Ha (PaMHIIHOTO HPEANPHUATHE, ThH KaTo
uype3 TAX NPEANPUATHETO MPUI00MBa MMO-TOJEMH Ma3apHU Bb3MOXKHOCTH. Te ca
WHCTPYMEHT 33 M3TPaXJAaHETO Ha KOHKYPEHTHH TMPEAUMCTBA W 32
MOBHILIABAHETO Ha KOHKYPEHTOCHIOCOOHOCTTA. PasriiexmaHeTo Ha MHOBAI[UUTE
Y MHOBAI[MOHHATA JICHHOCT KaTO BBTPEIIHO-(QUPMEHO YCIOBHE 3a Pa3BUTHE Ha
Ou3Heca mpejmnoiara J1a ce Jaje OTTOBOP Ha TaKWBa BBIIPOCH, KaTO: KaKbB €
JISTBT Ha NPEAIPUATUATA, U3BbPIIBAIIYA HHOBAIIMOHHA JEHHOCT, KAKbB € BUIBT
Ha MHOBAIIMHMTE M KaKBa € OICHKATa Ha PaBHUIIETO Ha TAXHATA MHOBATHBHOCT.
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Pesynratute paskpuBaTr, 4e € CPaBHHUTEIHO HUCBK IENBT Ha H3CIECIBAHHUTE
baMuIHM TpennpUATHS, KOUTO peaju3upaT pa3iuyHU BHIOBE HHOBALUU -
26,9%. Ot TaX Hal-3HAYMTEIHA € YaCTTa HAa TE€3H OT TAX, KOUTO OCHIIECTBSIBAT
npoaykToBu (32%) u opranuzanonHu nHoBanuu (27,4%), cieqBanu OT Te3u B
obnacrra Ha mazapure (25,8%). Hsakom or mpemmpusituara (MpeauMHO OT
MPOMUIIIJIEHOCTTa) BBBEXIAAT TeXHOJNOTWYHM (27,3%) ¥ HpOM3BOACTBEHU
uHoBaimu (10,9%). AHkeTupaHUTE COOCTBEHUIM AaBaT Pa3IMYHH OLIEHKU Ha
PaBHUIIETO HA MHOBAaTHBHOCT Ha CBOsl Ou3Hec. Te3n OT TsX, KOUTO pa3KpuBar,
4e peaju3upar MHOBAIMHU, OLCHABAT HAal-ueCTO MHOBAIIMOHHATA aKTUBHOCT Ha
TEXHUTE NpeAnpusaTus kato Hucka (63,2%). OcTaHanuTe OTTOBOPU IOKA3BaT
Hanmnune Ha creanute oneHku: 17,3% cpemgam, 13,9% nobpu u emBa 5,6%
MHOT0 TOOpH U OTIUYHHU.

Tes3u pe3ynraTu MOKa3BaT, 4Ye MHOBALIMOHHATA AEHHOCT KaTO BHTPEIIHO-
¢bupMeHO ycloBUE 3a yclieX B M3CIECABAHUTE MPEANPHIATUS HE € JOCTaThbUHO
pasBura. Karo ce uma mnpenBui, 4e B CbBPEMEHHHUTE YCIOBHS WHOBAI[MOHHHSAT
IPOILIEC ITOCTENEHHO C€ MPEBPBLIA B JOMUHAHTa HA HNKOHOMHUYECKOTO Pa3BUTHE
(bormapenko, 2012), ThpceHETO HA MHOBAIlMOHHU PEIIEHUS € 0COOEHO BAYKHO
32 KOHKYPEHTOCTIOCOOHOCTTA U 3a CTAOMITHUTE UM TIa3apHU ITO3HIIHH.

5. ®unaHcupaHe Ha OM3HeCa U MHBECTHLIMH.

l'osnisiMa 9acT OT M3CIIEABAHUTE NPENNPUATHS M3NUTBAT HEAOCTHI Ha
¢unaHcoBu cpencTBa. HuckusT mo pa3mep (UHAHCOB pecypc ce IbJDKH Ha
¢uHaHCHpaHEeTO Ha OM3HECa ChC CPECTBA HA CEMEHCTBOTO, KOETO € BHUIHO OT
67,3% or otroBopure. CepuoseH BbIpOC Ha (amMuiHUsI Ou3zHeC € W
pasrpaHn4aBaHeTo Ha (puHaHCUTEe 3a OM3HECa W TE3W 3a OCUTYPSIBAHETO Ha
norpedHocTuTe Ha cemeidictBoto. Cmopen 76,7% OT pecClOHIACHTHUTE
pas3ie’eHneTo MeXAy JABara BuAa (PUHAHCOBU CpPEACTBA € 3aJBIDKUTEIHO
ycnoBre 3a (YHKIMOHUPAHETO Ha TMPEINpUSATHETO, HO Ha MpPaKTHKa
MOBEJCHUETO B IMIOBEYETO ClyyaW € pas3JIM4Ho OT JeKjiIapupaHoTo. B
JNEUCTBUTETHOCT CHOpeN JaJeHuTe OTroBopu 38% OT PECHOHICHTUTE
pasKpuBaT, 4ye cra3BaT ToBa npasmiio, 41% 1o HapymaBaT nonskora u 21% ca
OHE3H, KOUTO HE TO CIIa3BaT.

HepocrarbuHoto  (uHaHcupaHe  BB3OpPENSITCTBA  MHBECTHUIIMOHHUS
nporec. B pe3ynraT oT TOBa MHBECTHIIMOHHHTE Pa3XoJ 3a OOHOBSBaHE Ha
MaTepHaJHO-TeXHHuUecKaTa 0a3a B 59,3% oT u3ciieiBaHUTE MPEIUPUATHS ca O
10 xuy. J1B., 32 HOB ACOPTUMEHT — 10 5 xuJ1. JB. (62,0% oT npeanpusaTusTa) u
32 YCHBBPIIECHCTBAHEC HAa IPOM3BOJCTBEHHs Tporec — 5 Xwil JB. (66,0%).
Pa3MepbT Ha HHBECTHPAHUTE CPEJICTBA B TOCOUCHUTE HANIPABJICHUS ITOKa3Ba, ye
u3cineqBaHnTe GaMUIHM MPEIUpUSATHA 3a1elIT MHHMMAIHU CpeIcTBa 3a
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pasBuTHe W OOHOBsBaHE Ha 0a3zaTa W MPOAYKTOBUS acopTuMmeHT. OT eqHa
CTpaHa € HeOOXOAMMO J1a ce MoJUepTae, 4e TOBa MOBEIEHHE MOXKE [1a Ce CUUTa
3a MpPU3HAK 32 OTTOBOPHO PEMHBECTUpaHE Ha MoiydeHuTe mnedanou. Ho or
Jpyra CTpaHa  OCHUTYpSBaHETO Ha  JOCTaTb4HO  (PUHAHCHpaHE U
PEMHBECTHPAHETO Ca BAXXHO YCJIOBHUE 3a OCHUTYPABAaHE Ha  ABJITOCPOYHA
cTaOMIIHOCT Ha OW3Heca, a TS OT CBOsI CTpaHa JaBa OTPAKEHHE U BBPXY
cemeitHoTO Omaromomyune. Vmaiiku mpeaBunm TO3M (PaKT, CUHUTAME 3a
HEOOXOMMO J]a Ce OCUTYpsiBa (PMHAHCHPAHE OT PA3IMIHH M3TOYHHIN (HE CaMO
CEeMEWHU CpeNICTBa), Aa ce 3aJCisT IMOBeUe CPEACTBA 32 MHBECTUPAHE M JIa Ce
[OCTUra MO-IIBJIHO pasrpaHHyaBaHe Ha (uHaHcUTe Ha OM3HEca OT TE3HW Ha
CEMENCTBOTO.

[lpy HacTOSIIOTO TpOYYBaHE Ca W3BEACHU CICJHHUTE MO-BAKHHU
YIPaBIIEHCKH YCIIOBUS:

1. SicHo BM:KTaHe 32 MOCOKATa HA pPa3BUTHE HA OU3HecA.

KakTto e u3BecTHO, TO ce M3pa3siBa B MPUETUTE CTPATETUH U TUIAHOBE 3a
neitHoctta. OT aHKETHOTO NPOyYBaHE € BHOHO, Y€ COOCTBEHHLIHUTE Ha
u3CNeaBaHNTe (PaMIIHU NPEAPUATHS UMAT KOHLETLHUS 32 Pa3BUTHETO HA CBOS
Om3Hec, MpelcTaBeHa B pa3pabOTeHH CTpaTeTHH U TUIAHOBE 32 O'BJICIIETO, KAKTO
00110 3a MPEeanpUsTHETO, Taka M 3a OTIEJHUTE HalpaBlieHHsS Ha HEroBaTa
neitHoct. Hsikon ot 1ax obaue okycupar cBOMTE YCHIMS TJaBHO B MO-KPAaTKU
NEePUOJN OT BpeMe, pa3padoTBaiKi KPaTKOCPOUHH M CPETHOCPOUYHH TLIAHOBE.
Bbnuzo 37% ot pecnioHACHTHTE OCOYBAT HATWYKME HA KPATKOCPOUYHHU IUIAHOBE U
26,7% - Ha cpemHOCpOYHH. J[BATOCPOYHO BWKIAHE 32 PAa3BUTHETO HA CBOS
6usnec umat 29,3% ot Tax, a octaHanUTe 7% HAMAT IJIAHOBE M CTPATETHH 3a
ngeiiHoctta cu. Hemanka wacT oT TIX uMMaT ompenesneHd (YHKUMOHAIHU
cTpareruu — 42,7% 3a pa3BUTHETO HA MapKeTuHra, 31,3% - 3a Ipou3BOJICTBOTO,
34,7% - 3a uHoBanuute, 36% - 3a uHBecTUNMUTE, 3a (puHaHCUpaHeTO (18,7%)
U 32 OCUI'YPSIBAHETO Ha JAEHHOCTTa C MEPCOHA] W HEroBOTO pa3BuThe (26,7%).
I'osisiMaTa 9acT OT U3cieIBaHUTE NPEANIPUATHS 3ajlaraT Ha YAOBJIETBOPSBaHE Ha
KJIMEHTHTE Ha 0a3aTa HAa BUCOKO KauyeCTBO Ha IpeljiaraHuTe npoaykta — 86%,
6mu30 24% OT TSIX ce cTpeMAT KbM IOCTUTaHe Ha HUCKHM pa3xou u 15,3% kbM
npeasiaraHe Ha CleluaTu3upaHy IPOAYKTH ¢ YHUKaIHU KauecTBa. Ha ocHoBaTa
Ha pe3yNTaTUTE CUUTaMe 32 HEOOXOJIMMO BHHUMAaHHUETO Jia ce (OoKycupa BbpPXY
IBITOCPOYHOTO IJIAHWPAHE U CTPATErHPAaHETO Ha AEHHOCTTA.

2. Hannyue Ha ynpaBJieHCKa U HKOHOMHYECKA MOAr0TOBKA.

IIpn mpoy4yBaHETO € YCTaHOBEHO, Y€ OKOJIo 65% OT coOCTBEHUIINTE Ha
OW3Hec HSAMAT HEoOXoaUMaTa YNpPAaBICHCKA M HMKOHOMHYECKa MOATOTOBKA,
KOETO B 3HAUMTENIHA CTEIEH CE OTpa3siBa BbPXY ChCTOSHUETO W PE3YIATaTUTE OT
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CTOTaHCKaTa AeHOCT. ChITUTE PECTIOHAEHTH OTTOBapAT, Ye HE ca yJacTBaIIU B
o0ydeHne 1o TakuBa MPOOIEMH, HO CIUTAT 32 HEOOXOIMMO KaKTO T€ CaMUTe,
Taka M WICHOBETE HAa CEMEHCTBOTO Jla MOJydYaT HEOOXOIUMUTE 3HAHUS B Ta3u
obmact. biamzo 47,0% oT aHKeTHpaHUTE COOCTBEHUIIN ca HA MHEHHUE, Y¢ UMECHHO
MopaJy HeIOCTUTAa Ha YMPABICHCKH 3HAHUS W3IMTBAT MPOOJIEMH, CBBP3aHH C
e()eKTUBHOTO YIIpaBJICHWE Ha mnpeanpustuero. VMmaliku mpensua, 4e Tazu
JIEUHOCT ce sBSIBAa OCHOBEH M3TOYHHMK Ha JOXOIU 3a CEMEHCTBOTO, ca
HEOOXOIMMH OIIPENIEICHH KOMIIETEHIINH, IT03BOJISIBAIA HAa COOCTBEHHUITUTE
YCIEIIHO Ja OCBIIECTBSIBAT CBOMTE NPOGECUOHATIHM 3aJadyd M Ja IOCTHraT
pe3ynTaT B YHpPaBISHHETO HA CTOMAHCKaTa JAeWHocT. B mjmreparypHuTE
W3TOYHUIM CE€ OTYHTA, Y€ 3HAHUATA U YMEHHTA TPsAOBa /1a ce pasriexIaT KaTo
€JIMH OT HaH-ChIICCTBCHUTE ChBPEMEHHH PECYypCH Ha MPEANPHUEMadecTBOTO H
KOMIIETCHIINUTE CIIe[IBa J1a C€ pPa3BHBAT B CHOTBETCTBHE C JMHAMHUKATa Ha
cpenata (Manarepoa, 2013, c. 207), ome moBede, 4e ,,TpacH ABITOCPOUECH
KOHKYPEHTOCIIOCOOCH HAIPEIbK € BB3MOXKECH CIUHCTBCHO IIPHU HAIPEIbK B
KBannuKaimsaTa, odpasoBanuero u mnosHanuero” (Twvpoy, 2000, c. 111).
3aroBa M3rpaKIaHEeTO Ha MPO(ECHOHATHH M YIPABICHCKH 3HAHUS, YMEHUS H
ONHT, B CBhYCTAHHUE C IICHHOCTUTE, HArjacuTe, JUYHOCTHUTE KadyecTBa H
MOTHBHTE Ha COOCTBeHHMIIUTe Ha (ammieH OW3HEC, € MPEeANnocCTaBKa 3a
Mpo()eCHOHATHOTO W KA4eCTBEHO W3MBJIHEHWE Ha YIOPaBISHCKUTE U
uKoHOMHYeckuTe UM GyHkimu (Maareposa, 2013, ¢. 207-208).

3. Hanmuue Ha opraHu 3a ynpasJieHHe U JeJierHpPaHe HA MpPaBa.

damunHUAT OM3HEC MMa CHENU(UYHU OpPraHU 3a YIpaBleHHE, KOUTO
TpsIOBA J1a OCUTYPSIBAT CHITIACYBAHOCT MEXKIY COOCTBEHOCTTa, CEMEHCTBOTO U
¢upmara, pecil. Ha HHTEpeCcUTe Ha OW3Heca ¢ Te3n Ha cemeiicTBoTo. OcobeHo
3Haue€HWEe 3a VYIOpaBICHCKHUS TMpolec B To3n Om3Hec (ocobeHo B
MUKPOIIPEANIPUATHATA) UMa CeMeHHMAT chBeT. lIpoBeneHOTO OT aBTOpHUTE
npoy4BaHe II0Ka3Ba, 4ye eaBa 36,7% OT aHKeTHpaHUTE COOCTBEHUIM Ha
MUKpPO(HPMHU TTOCOYBAT, Ue pEIICHHsATA BHB BpBh3Ka ¢ OM3HECA ce B3eMar OT
TakbB chBeT. [IpeobaaBa eIHOJIMYHO B3€MaHE Ha PEIICHHs 3a OM3Heca, KOeTOo
OT CBOSl CTpaHa c€ OTpa3sBa HEOJNAronpusTHO BBHPXY MOTHBAIMATA 32
U3ITBIHEHUETO UM U TIOBEJCHHETO Ha OCTAaHAJUTE WICHOBE Ha CEMEHCTBOTO.
[Ipu mo-roseMuTe NpPeANPHUATHS, UMAIIKA Pa3rbpHATA YIIPABJICHCKA CTPYKTYpa,
pOJIsl TIPH B3€MAaHETO Ha PEIISHUS Hapell ChC CEMEHHUsI ChbBET UMAT U JPYTH
OpraHH, KaTo Cpely Ha COOCTBEHHIINTE U ChBET Ha Aupekropute (crmopen 31%
OT aHKETHUPAHUTE JIUIA).

BaxeH ynpaBieHCKH BBIIPOC € JISIETUPAHETO HA MMpaBa Ha WICHOBETE Ha
CEeMEHCTBOTO BBB BpB3Ka C peanu3anuara Ha OusHeca. B Ta3su Bpb3Ka ¢
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HEOOXOAMMO Ja Cce OTdeTe, 4Ye B IMO-ToJsIMaTa dYacT OT MPOy4YEHHTE
npennpuarus (63%) chIIecTBYBa paslpeneieHHne Ha OTTOBOPHOCTHUTE Ha
YJICHOBETE Ha CEMEWCTBOTO, JOKATO B OCTAHAJIUTE POJIUTE U OTTOBOPHOCTUTE B
HSKOW CIy4daW C€ TMPHUIIOKPHBAT, a TOBA CHh3JaBa YCJIOBHS 3a pa3MHBAaHE Ha
OTTOBOPHOCTTA M MOJKE Ja IOBEIE HE caMo 110 MpobiieMu BBB (prpMara, HO | 110
KOH(JIUKTH B CEMEUCTBOTO.

ChIllecTBEHO 3HAYEHHWE U 3aIBJDKUTETHO YCIOBHE 3a MO-I00pOTO
yrpaBieHne Ha (GaMUITHUTE TMPEATNPHUATHS € Ja UMa TaKoBa paslpeleieHne Ha
3agaunte. To € BaXKHO M C OrJieHd MOATOTOBKATa Ha ClieABallaTa TeHepanus 3a
peamzanusATa Ha CeMEWHUs OM3HEC, OCUTYPSIBAHETO HA MPUEMCTBEHOCT H TIO-
0e30051e3HeH TpaHchep Ha Or3Heca MEXTy MIOKOJICHUSTA.

4. Cb31aBaHeTO HA 0AJIaHC MeXKIY MPo0IeMHuTe HA OM3HeCa M Te3H Ha
ceMelcTBOTO.

Karo ce wmma mpensua, 4e B CEMEWHOTO NPEANPHUSATHE CHIIECTBYBa
MPEIUIMTaHe Ha JIBaTa BUa MPOOJEMH, OT ChIIIECTBEHO 3HAUCHHE € Ch31aBaHETO
Ha OayaHC MEXIy TAX, TaKa 4e Jia He CH IpeyaT B3anMHO U Jia He ce IMoJydaBa
KOH(JIMKT MEXIy JBETe CHCTeMH — Ou3Heca W ceMmeicTBoTo.lIpoBemeHoTO
MPOyYBaHE Pa3KpHBa, Y€ CTAHOBMINATA HA PECIOHJCHTUTE MO TO3U BBIIPOC CE
pas3zensaT mouTH 1o paBHO - 48% OT TAX chOOIIABAT 32 HATMYKE HA OallaHC U ue
OM3HECHT HE MPEYN Ha OTHOIIEHUATA B CEMEMCTBOTO, JOKATO OCTAHAIUTE ca Ha
MHEHHE, Y€ B M3BECTHA CTEIICH CTOMAHCKUTE JCHHOCTH C€ OTpa3siBaT HEraTUBHO
BBPXY THX.

To3m pesynraT mokaspa, 4e OalaHCHT € HEeoOXOoAWMa MPEIocTaBKa 3a
1mo-e()eKTUBHOTO YIpaBJicHUE Ha OM3HECa, 3a HETOBUTE IMa3apHU YCIEXH U 3a
3aI1a3BaHETO HA OTHOIIEHUATA B CEMEHCTBOTO.

5. OcurypsiBaHe Ha NMPHEMCTBEHOCT BbB BPb3Ka ChC CMAHATA HA
MOKOJICHUATA.

boearapckusat GamuneH OM3HEC € CPAaBHUTEITHO MIIAJ, HO HE3aBUCHMO OT
TOBa TIpeJ]] HIKOM OT COOCTBEHUIINTE CTOW BBIIPOCA 3a IMPEAABAHETO MY B
PBIIETE Ha CIIEIBANIOTO MTOKoIeHue. [Ipu mpoydBaHeTO € ycTaHOBEHO, ue B 28%
OT MPEANPUITHATA TPEJACTOM NpeJaBaHe HA YIPaBICHHETO B Onu3kure 2
ronuau, a B 47,3% - B crnensaumure 3 A0 5 roaunu. [lo Tasu mnpuuuHa
CBIIECTBEHU NPOOJIEMH ca Jajii TO3W IMPOLEC € IJIAaHUPaH, KOW Ile yHaCleau
Ou3HEeca W M3BBPIIBA JIM CE MOJTOTOBKA 3a MpeJaBaHe Ha YIPABICHHETO.
Jannute mokassart, ue 3a 23% OT Te3W MPEeANpUATUS BBIOPOCHT € PELIEH U €
IUTAHUPAHO TPEAaBaHeTO Ha YIPABJICHUETO MM Ha CJICABAIOTO IMOKOJICHUE, HO
3a OCTaHAJIMTE BCE OII¢ HjIMa HEOOXOAMMOTO BrKHaHe. Karo ocHOBHHU
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poOJIeMH MPU TIPEIaBAHETO HA OW3HECA PECIOHIEHTUTE OTYUTAT CIIEIHHTE
(tabm. 2):

Tabnuya 2. Ocnosuu npobremu npu npedasane Ha OuUsHeca Ha Cle08auomo

NnoKoaeHue
Ipobsemu OTHOCHTEJIEH ASJ1 HA
pecnoHenTure - %
[pennonaraemure HaCJIETHULIN HAMAT 455

IIOAXO A0 O6paSOBaHI/I€ U yHOpaBJICHCKa

KOMIIETEHTHOCT

[IpennonaraeMuTe HACICAHUIN HE TPOSBIBAT 72,7
HHTEpEeC KbM OH3Heca

JIuncea HaCaCTHUK 18,2
JlurcBa sxenaHue 3a pa3BUTHE Ha OM3HECa 9,0

H3zmounuk: AHKETHO TIpoy4BaHE MO TIPOEKT ,l3yuaBane Ha 0OIIECTBEHO-
MKOHOMHYECKHTE YCIOBUS M (DaKTOpuTe 3a pa3BUTHE Ha MPEANPUEMavyecTBOTO B
Benrapus, xaTo mpeamocTaBka 3a (YHKIMOHHMpaHE Ha ycroWdums OmsHec” (FO3VY
»Heodut Puicku*, 2016) 1 U3UUCICHUS HA aBTOPUTE

Wmalikn mnpeaBua IMOCOYCHUTE B Ta0iuilaTa JaHHMW, CYATaME 3a
HE00XoJMMa CTHIIKA CH3/IaBAHETO HA IBITOCPOYHA IMpOorpaMa 3a OCUTYpSBAHE
Ha CBOEBpEMEHHATa MOATOTOBKA Ha MPHEMHUKA Ha Ou3Heca U (hOpMUpaHETO HA
HEroBaTa MOTHBAIlMsA B Ta3M Nocoka. Ypes IIaHUpaHOTO TpaHC(epupaHe Ha
Ou3Heca 1€ ce MOBHIlIaBa HeroBata e()eKTUBHOCT U YCTOHYUBOCT BB BPEMETO
U 1I€ C€ TapaHTUpa HU3IM'BIHCHHETO Ha COLMAIHUTE U HUKOHOMUYECKUTE MY
byHKIUH.

4. 3aknouenne

Ot HampaBeHHs] aHaIW3 € BHUIHO, Y€ € HEOOXOIWMO B HM3CJIEIBAHUTE
OPEANpUSITUS A2 ce MPpeaIprueMaT KOHKPETHH CTBIIKH 3a MOoA00psBaHe KaKTO Ha
WKOHOMUYECKHUTE, TaKa M Ha YIPAaBJICHCKUTE BHTPEUTHO-GUPMEHHN YCIOBHS 32
pasButueTo uM. OcoOeH aKIeHT cle/iBa Aa Ce TIOCTaBU BhPXY TaKHUBa yCIOBHS,
Karo:

A Tlo-edekTHBHO W3MOJ3BaHE HA MAPKETHHTOBUS HHCTPYMEHTAPUYM C
IeJT pa3mupsiBaHe Ha TA3apPHUTE BH3MOXKHOCTH.
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A 3a mo-meMHOTO cBhOOpa3siBaHE Ha MPOIYKTOBAaTa IIOJIUTHKA C
na3apHATE NOTPEOHOCTH € HEOOXOAMMO J1a ce MPOBEXk/Ia CHCTEMHO aHAIN3 Ha
TBPCEHETO U OLICHKA Ha HEOOXOIUMOCTTa OT BbBEXKJaHE Ha HOBU IPOIYKTH.

A ®okycupaHe Ha BHUMaHHETO BbPXY MHOBALMHTE W pasrpbllaHe Ha
MHOBALMOHHATA JEHHOCT, KaTO MPEIIOCTaBKa 32 3alla3BaHe M yBeIM4YaBaHE Ha
na3apHUTE Bb3MOKHOCTH.

A [lo-akTHBHO M3MOJ3BaHE B YIPABICHCKUS apceHal Ha JBJITOCPOYHOTO
IUTAaHWpaHEe M CTpaTeTUpaHe Ha JEHHOCTTA W IMOBHIIABAHE HA YIPABICHCKHUTE
3HAaHUA U YMCHMUAL.

A Ilnanmpane Ha TpaHcdepa Ha OM3HECAa KbM CJIEeIBAIIUTE MTOKOJICHUS U
OCHTypsiBaHE Ha TSAXHATa MOATOTOBKA M MOTHBAIIMS 32 HACIEASIBAHETO MY.

O0e3nevyaBaHeTO HA TE3W BHTPCEIIHM YCIOBHSA IIE JIOBEJE 0 LSJIOCTHO
nomoOpsBaHe HA CHCTOSHUETO HA M3CIIEABAaHUTE (GaMITHU mpeanpusatus. Te ca
OT 3HAYCHHWE M 3a TO0-e()EeKTHBHOTO B3AMMOJCHCTBHE MEXKIY OCHOBHHTE
OTIpENIeNISANIN TEXHHUS XapaKkTep eJEMEHTH — CEMEWCTBOTO, COOCTBEHOCTTA M

OnsHeca.
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Abstract

The family business in Bulgaria occupies a considerable place among companies
that operate in all sectors of the economy. It contributes significantly the economic
development of different regions in the country and collaborates reducing the
unemployment and creating jobs, as well as providing flexibility of the market. What is
typical for the family business is that it boasts high responsibility towards the outcome.
Not only the product or service quality is particularly important for the family business
but also is the companies’ reputation among the customers. In this sense, the proper
and effective management of innovation activity is essential and significant. In this
regard, the objective of this article is to analyze the innovation of the family enterprises
from the South-west planning area.

Keywords: innovations, innovation activity, family business, enterprises
JEL Codes: M11, M21,039

1. BbBeaenue

B cbBpemenHUTE ycinoBus (paMIITHUAT OM3HEC 3aeMa 3HAYUTETHO MSCTO
B HKOHOMHKATa Ha CTpaHaTa. 3a HETO € BaKHO TOOPOTO KA4eCTBO HA MPOIYKTa
WIN Yyciayrara, KOWUTO IMpe[jara, KakTo M pEeHOMeTo Ha (QupMarta cpen
norpeburenure. ETo 3amo e(eKkTHBHOTO yIpaBlIeHHE Ha HWHOBAIIMOHHATA
JEHHOCT € OT CBIIECTBEHO 3HaueHue 3a pamunuute Pupmu. Owme noseye, ye
MHOBAaTHBHOCTTa CE€ pasriekaa KaTo TOTeHUMal M CIOCOOHOCT Ha
MpennpuaTusiTa ,Ja pearupar Ha OBp3UTe NPOMEHH B TEXHOJOTUHTE B

o3y ,,Heodput Puncku”, bnaroesrpas, ac.
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rio0ayHaTa MKOHOMHYECKA CpelJa 4pe3 Ch3AaBaHE M HU3IOJI3BaHE HAa HOBHU
3HaHUs 3a GOpPMHpaHEe Ha UIEH, OT €HA CTPaHa, U Ma3apHaTa UM peaau3anus —
ot apyra” (Hobanora, 2012, c. 282). ChlIeBpeMEHHO MHOBAIUUTE CE SIBSIBAT
HEM3MEHHA 4acT OT ACHHOCTTa Ha BCAKO mpeamnpusatue. Ole noBeye, uye cropes
ManarepoBa Te ca BakeH MHCTPYMEHT Ha mpennpuemauure B Oopbara UM c
KOHKYPCHIUATA, 3a M3rPaXIaHEeTO Ha KOHKYPEHTHH IIpeJuMcTBA W 34
MOBUIIIABAHETO HA  KOHKYPEHTOCIIOCOOHOCTTa, BKIIOYUTEIHO U Ha
MexayHapoaaute mazapu (Maareposa, 2013, c. 384). TomopoB cuura, de
WHOBAIMATA ,,6 W3KIIOUUTETHO BaKHA 32 MAJIKUTE U CPEJHU TPENNpPUSATHS B
MECTHATa, peTHOHATHATA U HAllMOHAJTHATa MKOHOMUKA, Thi KaTO MPeACTaBIsIBa
BB3MOXHOCT 32 MNpHIOOMBAHE HAa KOHKYPEHTHO MPEIUMCTBO, KOETO €
MOTEHIIMAIHO TIO-CUJIHO OT OHOBa, 6a3upamnio ce Ha IeHaTa”, Thil KaTo TO HE €
JIOCTAaThYHO 32 MOJAbpKaHe Ha AbarocpodeH pueT (Tomopos, 2000, c. 18). Eto
3al10 IOCJICAOBAaTEIHOTO IpWJIAaraHe Ha TOJUTHKH 3a CTHUMYJUpPaHE Ha
WHOBAaTHBHUTE TMpPOIECH € KII0YO0B (akTop 3a TOCTHraHe Ha BHCOKA
KOHKYPEHTOCIIOCOOHOCT Ha npeanpusitusita (bosmwkuesa, 2013, c. 57).

WHoBanoHHaTa NEHHOCT Ha MPEeIUpUSATHATA, BKIIOYUTEIHO U MPH TE3U
OT TAIX, KOUTO ca MpEeJCTaBUTENH Ha (haMUITHIS OU3HEC 3aeMa OCHOBHO MSICTO B
JeHHOCTTa M YNpPAaBJICHUETO Ha BCsKO mpeanpusithe. OT riiegHa TOYKa Ha
MapKeTHHra HMHOBAaLlMOHHATa AEWHOCT Ha (aMuiIHMA OWU3HEC crocoOcTBa 3a
peanuzanusATa Ha MPOAYKTOBaTa IIOJUTHKA, KOATO € B TSACHA BpPB3Ka C
nHoBanoHHara (Kropoma, 2014, c. 60). CemeBpemenHo Masareposa
noJuepTaBa, 4e pa3paboTBaHETO HA MPOIYKTOBAaTa MOJUTHKA, KATO BasKHA YacT
OT MHOBAIlMOHHATA, € ,,CBHP3aHO C ONPEACISIHETO Ha BHJA Ha IMPOMYKTHTE,
KOMTO II€ MPOW3BEXKIA HPEANPHUATHETO, TEXHHUAT ACOPTHMEHT, IAa3apHUST
CerMeHT, 32 KOHTO Te ca NMpelHa3HaueHH, MOJIbPKAHETO HAa TSIXHOTO BHCOKO
KayecTBO W OCHTYPSBaHETO Ha cleanpoaaxOeHo obciyxBaHe (cepBu3)”’
(Manreposa, 2012, c. 134). B HayuyHara aureparypa ce 1Mocodsa oOlile, 4e MpH
OpraHu3alMATa Ha HWHOBAllMOHHATa JAEHHOCT CBHLIECTBYBAT  TUIMYHU
NPENSTCTBUS U TPYIHOCTH, KOUTO TPsIOBa Jia ce aHATM3UpaT OIlle B HAYaJIOTO Ha
mporieca, 3a Ja ce NpeAllpueMaT ChOTBETHH MEPKHM 33 HEHOIMYCKaHETO UM
(Manemryrcku, 1994, c. 118). Ome noBede, ye HM3CIEABAHUATA HAa pEIHIA
UKOHOMHCTH BBpPXY WHOBAIlMOHHATAa JIeHHOCT B OBJrapckure (GUPMH ca
HAaCOYEHH KbM  WHOBAIMOHHOTO  TMOBEJEHHE Ha  MNPEIIpPUSTHATA,
CBILECTBYBALIUTE Oapuepu Ipe] WHOBALMHTE WU JEHCTBUETO HA IOIXOISIIH
CTHMYJTUPAIIA MEXaHU3MH, CTPYKTYpH M 3aKOHOBH PEIICHUs, 0COOCHO BaXKHH
3a ocUrypsiBaHe Ha uKkoHommdecku pactex (Kaponosa, 2003, c. 74).
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B Tasu Bpb3ka HHOBAIlMOHHATAa JEHHOCT € MHAUKATOPHT 3a
MKOHOMMYECKO pa3BUTHE Ha (paMUIHMA OM3HEC B CTpaHaTa M B 4aCTHOCT Ha
IOro3anannus pervoH 3a niaHupaHe.

Ilenra Ha HacrosmaTa CTaTus € Ja CE AaHAIW3MPAa HMHOBALIMOHHATA
JIeHocT Ha pamuinHuTe npennpuaTus ot FOrozanagHus peruoH 3a IiaHUpaHe.

3a peanu3upaHeTo Ha Ta3u Lied € MPOBEAEHO aHKETHO MPOYy4YBaHE Cpel
186 ¢ammiHEN TpeaUpHUATHS OT pa3INYHU CEKTOPM Ha HWKOHOMHKATA.
WzcnenBanero e m3BbpiieHo B niepuoaa dherpyapu — mait 2016 r. 3a ananu3 u
OllCHKa Ha TOJY4YeHHWTE pe3yiaTaTd IMpH TNPOYYBAHETO Ca HU3IMOJI3BAHU
CTaTUCTUYECKH METOAU Karo rpa)MyHd METOOH, OTHOCHUTEIHHM BEIUYMHU H
AQHKETHO MPOYyYBaHe.

2. AHaJIM3 " 00CHKIaHe

OT 0co0eHO BayKHO 3HAYCHHUE, KAKTO Beue Oellle MOCOYCHO 3a (PaMUITHUS
Ou3HEC € BB3MOKHOCTTA 3a OCHINECTBsABaHE Ha HMHoBaNuU. C TAXHA MOMOIIL
¢upmuTe ycmsBaT na pa3paboTBaT HOBH TPOAYKTH, Ja 3aJ0BOJISBAT
MOTPEOHOCTUTE Ha MOTPEOUTEIUTE, Ja 3aBOIOBAT 1O-100PH Ma3apHU MO3UIIMH.
B TO3M KOHTEKCT pe3ynTaTWTe OT H3CIEABAHETO MokKas3BaT, 4e 38,71% ot
MIPETPUATHATA OCHINECTBSIBAT TaKaBa JEHHOCT.

Or 1miemHa TOYKAa Ha 3aJClICHUTE CPEeACcTBa 3a HWHOBAIMH B
NpEeANpUATUATa TOIUIIHO c€ KOHCTaTupa, 4ye camo 12,90% ot Tax 3amenst
TaKHWBa CPEJICTBA.

WuTepec mpencrtaBisBa pa3mpenelieHUETO Ha MPEANPHUATHATA CIOPET
HANPaBeHWTE WHOBAIlMM B TAX. llpW TpoBEeAEHOTO aHKETHO NpOy4YBaHE 3a
u3zcnenBanua nepuon 2011-2015 roauHa ce ycTaHOBsSIBA, Y€ HU3CIECABAHUTE
NpPEANpPUATAS Ca HANpPaBWIM WHOBAIIMM B  CJICAHUTE HAIPABJICHHUS:
MapKeTHHTOBH, HOBU TIa3apH, OPTraHU3aI[MOHHHU, IPOIYKTOBH, IIPOILIECHH,
TEXHOJOTHYHH.

PesynratuTe OT aHaNM3a Ha MAapPKETUHTOBUTE WHOBAITMH Ca TIPEICTABCHH
Ha ¢ur. 1. Ha 6a3a mannmre ot ¢dur. 1 e BUAHO, Ye HAW-BUCOK € NIENBT Ha
OpEANpHUITUsATa, KOUTO HE ca pealu3upayiu TakuBa nHoBauuu (84,95%) mpes
2012 u 2013 roguna. IIpe3 2011 roguna neast um € 83,87%, npe3 2014 roguHa
- 78,49%, a 3a 2015 roguna ciauza Ha 75,27%. JlenbT Ha TE3HW, KOUTO ca
peanu3upaiu MapKeTUHIOBU MHOBAIMH € J0cTa HUCHK. Hali-Huchk e npe3 2012
n 2013 romuna (11,83%) u ce mokausa mo0 21,51% npe3 2015 roguna.
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Queypa 1. Pasnpedenenue Ha npeonpusimusma cnoped HanpageHume
MapKemuH206U UHO8AYUU

4 )
%
E peanunsmpanm
B HepeannsmpaHu
roavHu
- J

H3mounuk: coOCTBEHO aHKETHO NPOYYBaHE

ITo oTHOIIEHNE HA HOBHTE IMA3apy Cce KOHCTATUPA, Ye HAW-TOJSAM € JeIIbT
Ha Te3W, KOWTO HE ca HaNpaBWIM TakuBa HHOBarmu (66,67%) mpe3 2012
roguHa. CHOTBETHO AENHT HA TE3W, KOUTO Ca HAMPABWIA € HAW-TOISIM Ipe3
2015 roxuna (43,01%) u Haii-HuchK mpe3 2012 roquna (30,11%).

JannuTe 3a OpraHW3alMOHHWTE HWHOBamwu codaT, 4e 80,65% ot
AHKETUPAHWUTE TPEANPUSATHS HE OCBHIIECTBIBAT TakuBa wnHOBammu 3a 2011
roauHa, kato npe3 2012 u 2015 romuna neaspT uMm ciu3a Ha 74,19%. 3a
CpaBHEHHE TE€3W, KOMUTO OCBINECTBSIBAT OPraHW3allMOHHH MHOBAIIMW Ca C Haid-
BUCOK st ipe3 2012 u 2015 roguna (22,58%).

[IpaBu BHewarneHue, dYe TOYTH IOJIOBHHATa OT H3CJEABAHUTE
npennpuatus npe3 2015 roanHa M3BBPIIBAT NMPOAYKTOBU MHOBauH (49,46%),
(Bx ¢wr. 2). CplieBpeMEeHHO ce KOHCTaTHpa, 4e 63,44% OT mpeanpusTusra He
M3BBPLIBAT TaKWBa MHOBaUWH mpe3 2013 roauHa, KaTo AETBT UM HaMalsiBa 110
47,31% mipe3 2015 roguna.
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Queypa 2. Paznpedenenue Ha npeonpusmusima cnopeo HanpageHume
NPOOYKMOBU UHOBAYUU

%

O peanusnpaxu

B HepeanunsnpaHu

\_ roguHu )

H3moynux: coOCTBEHO aHKETHO IIPOYYBaHE

OTHOCHO pealM3UpPaHETO Ha MPOLECHU UHOBAIUH ((ur. 3), mMpoyuBaHETO
coun, 4e ensa 2,15% OT aHKETMPAaHWUTE MPEANPUATHS OCHIIECTBABAT TAaKUBa
nHOBanmH 3a 2012 u 2013 roguHa xaTo IeIbT UM JIEKO ce ImokadBa Ha 8,60%

npe3 2014 ronuHa.

Quzypa 3. Paznpedenenue Ha npeonpusmusima cnopeo HanpageHume
npoyecHu UHO8ayuu

%

E peanusnpaxun

B HepeanusnpaHu

Y roguHn )

H3mounuk: cOOCTBEHO aHKETHO IPOYYBAHE
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Ha 6a3a manauTe OT pur. 3 ce BWKIA, Y€ MHOTO TOJISIM € NETbT Ha
MPEANPUATHATA, KOUTO HE ca peaau3upaid TpollecHn wHoBammu. 3a 2011
roauHa aenbT UM € 93,55%, 3a 2012 u 2013 - 94,62%, 3a 2014 — 88,17% u 3a
2015 roguna — 90,32%.

OtroBopuTe  Ha  UW3CJIENBAHWUTE  TPEANPHUATHS  CBBP3aHH  C
OCBIIECTBSIBAHETO HA TEXHOJIOTMYHWUTE MHOBAIMM MOKA3BaT, 4e IMO-ToJsiMaTa
YacT OT MPENNpHSTHATA HE Ca HANpaBWIA TaKkWBa WHOBAMu. Haii-Bucok e
nensT UM npe3 2011 u 2012 ronuna (77,42%) n namamsBa 1o 63,44% mpes
2015 roguna. OTHOCHO MPEANPHUATUATA, KOUTO Ca PEATTU3UPATH TEXHOJOTUIHU
WHOBAIINHW, HAW-BUCOK € nenbT uM tipe3 2015 roguna (33,33%).

BaxxHO 3HadyeHre 3a YCIEMIHOTO (PYHKIMOHHWpaHE Ha TPEANPUATHATA
UMaT HalpaBeHHUTE OT TAX Pa3XoJd 3a HayYHO-H3CJIeoBaTelCKa U pa3BoiHa
neiiHoct. Ilpum  mpoBemeHOTO aHKETHO MPOydYBaHE peaTH3HpPaHUTE OT
MPEPUATHATA PA3XOIX 32 HAYYHO-MU3CIIeI0BATENICKa U Pa3BOMHA JEHHOCT ca B
pasmep o 10 000 nB., mo 50 000 nB., 7o 100 000 nB. u waxg 100 000 mB.
Pesynratute OoT n3cnenBaHeTo MoOKas3Bar, de camo 9,68% OT aHKeTHpaHHTE
MpEeANpUATHS ca HalpaBWIM TakuBa pazxonu npe3 2011 roauna B pazMep 10
10 000 nB., kato To3u mporieHT ctura a0 11,83% mnpe3 2015 roxuna. B pasmep
no 50000 nB. pe3ynrature oTuurtar, ye mpe3 2011 roguHa ca HampaBeHU
TakuBa pazxonu camo oT 2,15% oT mpeanpusTHsATa, KaTo TO3W MPOIEHT Ce
3ama3zBa u mnpe3 2015 romguna. IlpaBu Bneuarnenue, de mpes 2012 u 2013
roJlMHA HE ca HampaBeHW pPa3XOJH 3a HAYYHO-H3CIEIOBaTelICcKa W pa3BoiHA
JIeHoCT 3a chimus pasMep. OTHOCHO HampaBeHUTE pPa3Xoad B pasMep 0
100 000 nB. ce xoHcTaTupa, 4e eapa 1,08% oT mpeanpusTHUATa ca HANPABUIN
takuBa npe3 2011 roxuna, cnex xoeto mpe3 2012, 2013 u 2014 roguna ce
nokayBa Ha 2,15%, a npe3 2015 roguna pocrtura 3,23%. Ilpu pasxoaure Hax
100 000 nB. ce ycTaHOBsBa, Ye Mpe3 ENUsl aHAJIM3UPaH MEPHOJ MPOICHTHT €
eqrd U cpil — 1,08%. AHanu3bpT Ha JAHHUTE IIOKa3Ba, 4e TOJIIMa 4acT OT
W3CJIeIBAHUTE TIPEATIPUATHS HE aKIEHTHPAT BbPXY TE€3H Pa3XOH.

MHoBanmoHHaTa JAEMHOCT Ha BCSIKO TMPEANPUATHE € CBbp3aHa C
0OHOBSIBAHETO HAa ACOPTUMEHTA Ha MPOAYKTHUTE WM YCIYTUTE, KOUTO NMpeAasara.
ETo 3amo e BaXHO NpeAnpHATHSATa JAa IUIAaHUpPAaT TakoBa OOHOBSIBaHE.
Pesynaratute OT mpoydBaHETO pAa3KpHBAT, Y€ IIOBEYETO OT AHKETHPAHUTE
(82,80%) mnnanupar OOHOBSBaHE Ha acCOPTHMEHTAa Ha MNPOAYKTUTE WIIH
ycnyrute, 8,60% He muanupat u 7,53% couaT oTroBop ,,He 3HaM”. Camo 1,08%
OT TIPE/NIPHUATHUSATA HE JaBaT OTTOBOP Ha TO3H BBIIPOC.

OcBeH OOHOBSIBAHETO Ha ACOPTHMEHTa Ha NMPOAYKTHTE WM YCIYTHTE,
KOHMTO MPEeINpUSTHETO Npeaiara € Heo0X0IuMO U IJIaHUPAHETO Ha OBACIIOTO
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Ch37]aBaHEe Ha HOBHW MPOAYKTH WK YCIyTH. B Tasm Bpb3Ka € BaXHO na ce
oTOeNnexu, 4Ye TOJSIM TPOUEHT OT wuicieaBanute upennpuarus (72,04%)
IJIaHUPAT TaKoBa ch3nasane, 16,13% He muianupat, 9,68% ne 3HasT u 2,15% He
Ca OTTOBOPWIJIM HA TO3H BBIIPOC.

BaxxHO 3HayeHWe WMa MHEHHETO Ha MPEICTaBUTENNTEe HA (aMILTHUSL
OM3HEC OTHOCHO PABHUILNETO HAa MHOBATHMBHOCT. B TO3M CMHCBHI HaW-TOISIM
MPOIEHT OT aHKETHUPAHUTE OIMpEAeNsAT TOBa paBHHINE Karto moopo. 3a 2011
roauHa TexHuAT aaia e 38,71%, 3a 2012 r. — 40,86%, 3a 2013 r. — 36,56%, 3a
2014 1. -37,63% u 3a 2015 r. — 35,48%.

3. 3akiaouenne

Bb3 ocHOBa Ha pe3yiTaTHTE OT MPOYYBAHETO MOTAT Jia CE HAmpaBsT
cleaHuTe 0000IIEHH H3BOIH:

* MHOTIO MaJIbK TPOICHT OT MPEANPHUATHATA 3aJCiIAT CPEACTBA 3a
MHOBAI[UU TOIHUIIHO;

* TBBpPAC BHCOK € JEIbT Ha MNPEIANPHUITHUATA, KOWTO HE pPeaM3upar
MapKETHUHIOBH WHOBAIIMY U OPraHU3aI[MOHHU WHOBAIUH;

* YCTAaHOBSBA C€, Y€ € BHUCOK JEIBbT HA MPEANPHUITHATA, KOUTO HE
HACOYBAT CBOMTE YCUJIUS KbM pa3pabOTBaHETO HA MPOAYKTOBU HHOBAIIWY;

* HaOnro/laBa ce, 4Ye 3HA4YMTENIHA 4YacT OT (aMwiHuS OW3HeC He
OCBINECTBSIBA MPOIIECHN WHOBAIHH;

* JIOCTa BUCOK € W JIENBT HA MPEANPHUATHATA, KOUTO HE ca HATpaBUIU
TEXHOJOTHYHH WHOBAIHH;

* MpaBH BIieyaTiicHHe, ye (paMuiHus OusHec W300I0 HE MPaBH Pa3Xxou
3a HAYYHO-W3CJIEC/IOBATEINICKA U Pa3BOMHA JEHHOCT;

* MOJOXKUTEJIEH MOMEHT €, Y€ TOJsIM € JeIbT Ha H3CICIBAHUTE
OPENPHUITUS, KOUTO MJIAHUPAT OOHOBSIBAHE HA ACOPTUMEHTA HA TPOIYKTUTE
WIN YCITyTUTE, KOUTO TIpeiarar;

* CBIIECTBEH € U JCABT HAa TE3U HPEIANPHUATHS, KOUTO Bbh3HAMEPSBAT B
ObJenie Ch3aBaHe HAa HOBU MPOIYKTH HITH YCIIYTH.

OueBunHO €, ue dhaMWIHUAT Ou3HeC 3a u3ciensanus nepuoy 2011-2015
rojidiHa HE OCBIIECTBsIBA €(EKTUBHO YIPABJIICHUETO HAa HWHOBAIMOHHATA
neiiHoct. Crnopenl HAc HaBPEMEHHOTO pealu3upaHe Ha HHOBAIMHTE U
TUTAHUPAHETO Ha OBJEIIOTO Ch3/IaBaHEe HAa HOBU TMPOIYKTH WM YCIIYTU I
JIOTIPUHECE 32 MO-I00p0 pa3BuTHE Ha (paMHUIHKMSI OU3HEC B IBJITOCPOUCH aCIIEKT,
KaKTO U 3a MM0-00pOTO My IMO3UITMOHUPAHE Ha Ma3apa.
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Abstract

The article explores the main characteristics of the virtual-intellectual
environment of managing. The basic reveal, which is formed under the influence of this
medium.Author substantiated that, in this environment, business entities may provide
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1. BbBeaenue

CpBpeMeHHaTa WKOHOMHUKA TPETHPIsABA (yHIAMEHTATHH W CHCTEMHU
tparchopmanuu. Te ce OTHACAT IO ONMPEACICHH JIMIA, CTOMAHCKA CYOCKTH U
CTpaHu.

Karo msmo, Moxe na ce ToBopu 3a (OpMHpPAHETO HA BHPTYaATHO-
WHTENeKTyallHa MKOHOMHKAa Ha ChBpeMeHHHUs erarn. OCHOBHTE Ha Ja/eHaTa
MKOHOMHKA CMe pasriiexjaiu mo-paHo (Halytsia, 2013). Ho Bp3HHKBa criemiHa
Hy)XJla OT IpEpasiekJaHe Ha CUCTEMATa HAa BHUPTYAJIHO-WHTEJIEKTYaJIHOTO
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YIIpaBJICHHUE. HNmenno Ha N3y4aBaHETO Ha TOpPCIOCOYCHUTE BBIPOCH €
IIOCBCTCHA Ta3H CTAaTH.

2. MaTepuaju 1 METOIH

B mporiecca Ha u3cneaBaHETO ca M3IMOI3BAHA METOIUTE HA CHUCTEMHMS
aHaJIN3 U CUHTE3.

3. PeSy.TlTaTI/I OT U3CJICABAHETO

I'moGanuzanusara ce mnpeBbpHa B HEpaszldeliHA XapaKTEPUCTHKAa Ha
CBBPEMECHHOTO pa3BHTHE. T TPaKTHYECKH Bie3€ BBHB BCHYKH CQepu Ha
MKOHOMHMKATa U JOKOCHA BCEKU MHIUBHIL.

Envn ot ocHOBHUTE pe3yaTaTu Ha riiodanu3anusira € GopMUpaHeTo Ha
BUPTYaJIHO-UHTEPEKTyallHa Cpefia Ha YIIPaBIEHUETO.

Bupryanno-uHTEpeKkTyanHa cpena Ha ynpasieHueto (HataTbk BUCY)
ce XapaKTepu3upa ¢ TPU OCHOBHH 0COOEHOCTH.

Ocobenocm I. BupTyanuzanys Ha UKOHOMUYECKaTa JICHHOCT.

Tst ce u3passiBa B TOBa, Y€ BPEMETO M HMPOCTPAHCTBOTO T'yOsT CBOSTA
rpaHUYHA CTOWHOCT WJIM 3HAYMTENIHO OTClIadBa TAXHOTO OIrpaHUYaBaIlo
3Ha4YeHHE.

Ocobenocm 2. HapactBame Ha  HTeNEKTyalM3auusiTa  Ha
MKOHOMHYECKATa JICHHOCT.

CrhiHOCTTa Ha Ta3u (QYHKIHUS €, Y€ ce yBelnndaBa JCIbT HA MPETUMHO
MHTEJIEKTyalTHUTE chepH Ha yrnpaBlieHHE B OOINTE HKOHOMUYIECKH CepH.

Ocobenocm 3. HapacTBa UWHTEJEKTyanu3alMsATa Ha I[PEIUMHO
HEMHTENIEKTyaTHuTe cepu Ha YIPaBICHUETO.

OCHOBHOTO CBIbp)KaHHE HA TO3M HPU3HAK €, Ye MPEeIUMHO B
HEHHTEJIEKTyalHUTe cpepu Ha  HMKOHOMHUKaTa IOCTOSHHO  HapacTBa
KOJIMYECTBOTO MHTEJIEKTYATHUTE ONIePaIliy.

Bupryanusanusra Ha HMKOHOMHYECKaTa JEWHOCT, CBBbp3aHa C
M34YE3BAHETO WJIM 3HAUYUTEIHO OTCIa0BaHE HAa OTPAHMYABAIIOTO 3HAUYCHHE Ha
(bakTopuTe MPOCTPAHCTBO-BpPEME, BH3HUKBA OT CHCTEMHOTO JICHCTBUE Ha TPH
CTpaTEernyecky 3aKOHOMEPHOCTH.

3axonomeprnocm . 3HaYUTENHO YCKOpsSIBAHE M yBeJIMYaBaHEe Ha obema
Ha TIpefaBaHe Ha HH(OpMaIus.

[lo-pano BpemeTo, 3a KOETO CTUramle €IHO NMHUCMO OT ABCTpayius 10
Vkpaiina Oeme mecen; W mojoBWHa M moBeue. Cera eJIeKTpOHHATa IOILA
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JIOCTHTA OT KOATO U JIa € TOYKA Ha CBETA JI0 KOATO U J1a € Jpyra MakKCHMyM 3a 2
yaca.

3a nma ce mpegamaT Mo PaaMOBpB3KA JIBE XWISAIH CTpaHHIU Osxa
HEOOXOIMMH OT HIKOJIKO Mecema IO IMOJIOBMH roanHa. Cera TakbB 00eM OT
uH(pOpMAaIY ce IpeaBa 3a AECeTKH MUHYTH.

3axonomepnocm 2. 3HAYMTENIHO YyCKOpsBaHE Ha (PHU3MYECKOTO
IpEeMECTBaHE B IPOCTPAHCTBOTO.

IIpenu nBa Beka, HA UHAMBHIA, KOWTO >Kelaen Aa cTurae ot JIOHaoH o
Cumau ca My 6w HeoOxoauMu 0koJo 2 roauau. Cera TOBa MPOCTPAHCTBO CE
npeonossia 3a 15-17 vaca.

3axonomeprocm 3. BB3MOXKHOCT 32 MaTepHali3WpaHe Ha OOEKTa B
ofpeJiesieHa TOYKa B TIPOCTPAHCTBOTO, 0€3 HETOBOTO (PM3MUYECKO MPEMECTBAHE B
MPOCTPAHCTBOTO, @ CAaMO Bb3 OCHOBA Ha MpeJaBaHe Ha HHPOpMaLHsL.

Cera, B HJKOM ClIydad, HE € HY)KHO J1a c€ IPEeMECTBa €IUH OOCKT Ha
CTOTHIY KWIOMETpH. JlocTaTh4HO € Ja ce npenaae nHpopMamusTa 3a Hero u 1a
ce ormedara obekta Ha 3D mpurTep. 3acera Ha 3D mpuHTEp MOXKE ma ce
oTredaTa 00EKT caMo 0T MOHOMAaTEpHal, HO TOBA € CaMO BBIIPOC Ha BpEME.

AKO TOBOpDMM 3a YyBEelIMYaBaHE Ha WHTENEKTyalu3alusTa Ha
MKOHOMHMYECKaTa AEHHOCT M YBEJIMYaBaHE Ha WHTEJEKTyalIn3alusaTa Ha
HPEIMMHO HEMHTENIEKTyalHUTe chepru Ha MKOHOMHKATa (yIpPaBICHUETO), TE3H
YCTOfIHHBH IMpU3Halll Bb3HUKBAT B pPE3yJITaT HA ):[eﬁCTBHeTO Ha IBC SIBJICHUSA -
MHIyCTpUANM3alUsITa M aBTOMAaTH3alUMsATa HAa HMHTEJIEKTyalHaTa IEHHOCT |
TpYyX.

Wupycrpuanu3anusTa Ha MHTENEKTYaIHATa JCHHOCT W TPYIL € MpoIec,
B KOHTO KOMIUIEKCM OT HHTENEKTyaJHH OIepaluu Morar jga Obaar
M3IBJIHABAHM OT MAIIMHMU C EJEeKTPHUYECKO 3aJBMXKBAaHE, C ydyacTHeTo, 0e3
y4acTHETO WM C YACTUYHOTO yyacTHe Ha UHMBUAA (TpyIa HHIHUBUIN).

ABTOMaTH3aLMATa HAa MHTENEKTyalHaTa JAEHHOCT M TPyd € TaKkbB
npolec, NPy KOWTO HAM-CIIOXKHUTE WHTEJCKTyalHH 3aadd, ChCTOSIIU CE€ OT
MUWJIMOHU MHTECJICKTYAJIHU OII€PAllUK MOTaT aa C€ U3BbPUIBAT CAMOCTOATEIIHO OT
MAILlMHH C eJIEeKTPUIecKo 3aaBrxBane (10 xmoy'") 6e3 KaKBOTO U 1a € yJacTue
Ha MHIMBKAA (Tpymnia OT MHAWBUJIN).

Karo  kpacHopeuuB  npumep 3a  HHAyCTpUHAIM3aUusATa  Ha
MHTEJICKTYalTHUs TPYA MOTAT /1a CIIY>KaT KOHCTPYKTOPCKUTE IPOrpamMH, KOUTO
MO3BOJISABAT Ja CE MPEXBBPIIM BHPXY MAIIMHUTE U3IIBIHEHUETO Ha TOJIsIMa 4acT
OT UHTCJICKTYAJTHUTE OII€paliuy 10 U3rpaXJaHETO U KOHCTPYUPAHETO HAa HAKOU
MPOAYKTH.
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3a Hali-KacHOpeuuB NPUMEP 3a aBTOMATH3alMA Ha HHTENEKTyalHa
JEHHOCT ca HAayKOMETpUYHHTE O0a3u IaHHH, KOUTO aBTOMAaTU4HO ChOMpar
uHpOpMaIUs 3a MyOauKanuuTe, 00paboTBaT sI U MPEJOCTABIT TOTOB pE3yTar.
Ilo TO3M HaumH, B TmINOOAMM3WMpaHWs CBAT ce (opMmmpa BHUPTyaTHO-
MHTENIEKTyallHaTa cpejla Ha yIpaBJIcHHE.

Ho BUCY He ce ¢popmupa paBHOMEPHO BHB BPEMEBH M MPOCTPAHCTBEH
aCIEKT.

HepasromeproctTa Ha popmupanero Ha BUCY BBB BpeMeBHS acleKT
03HayaBa, Y€ Ha €IMH M CHILM eTall Ha Pa3BUTHE Ha €JHa WIN Jpyra Jbp)KaBa,
KBJETO Beue SICHO ce € oOpasyBana BUCY, B chmioTo BpeMe uma OTpaciu, B
KOUTO HEIHOTO (hopMHpaHe ce HaMHpa Ha Hail-HAYaJTHUTE ETallH.

HepaBuomepnoctTa Ha passutueto Ha BUCY B mpocTpaHCTBEH acleKkT
03Ha4aBa, 4e Ha €IUH U CBIIY €Tal OT Pa3BUTHETO Ha [UBWIN3ALUATA MOXKE Aa
¥MMa AbpKaBU, B UIKOHOMUKaTa Ha kouto nomuHupa BUCY. EnnoBpemMeHHO Ha
CBIUS €Tam MOXe Ja UMa Abp’KaBH, B KOUTO €llBa 3amouBa jaa ce (opmupa
BUCY.

BUCY HemuHyemo 11e JOBEAE N0 ,,AKOHOMHKAaTa Ha cTpeca’, B KOATO
Ka4eCTBEHUTE CKOKOBE MJIM OM(ypKaIMK ce CIy4BaT MOCTOSIHHO M BbB BCUUKH
cepu Ha UIKOHOMHKATa. 32 MPEJUHIYCTPHATTHUTE U UHIYCTPUAIHUTE €Talll OT
PasBUTHETO Ha OOILECTBOTO Ca XapaKTEePHU JOCTATBYHO MPONBJLKUTEIHU
MEePUOAN Ha YCTOMYMBO Pa3BUTHE (CBOEOOpPA3HM MEPHOAN Ha WKOHOMHMYECKO
»crnokoricteue”). Ilo BpemMe Ha Te3um mepuoau, HE € WMalo 3HAYUTEITHH
COLMAJIHO-UKOHOMUYECKH  TpaHcpopmauuu. KauecTBeHM  CKOKOBE B
WKOHOMUKATa, UM C JAPYTH TyMH "MKOHOMHYECKH CTPECOBE' ca Ce MOSBABAIH
MEPUOANYECKH U JOCTa pAaKo. ToBa O3HauyaBa, 4e B JECHCTBUTEIHOCT, MpeE3
orpeJiesieH epro OT BpeMe, B rojisiM Opoi cilydau ca ce HOBTapsuld MOJ00HH
WKOHOMUYECKH CHUTYyallud, a MPHUHIUIIHO HOBHM MKOHOMHUYECKH CHUTYyallUH ca
BB3HUKBAJIM B IIOBEUETO CIydyau Ipe3 3HAYUTEIHU MEPHOAH OT BpEME.
KauectBenusar ckok ("MKOHOMHUYECKH cTpec” miu OudypKaius) € TakoBa HUBO
Ha pa3BUTHE, MPH KOETO €/lHa M ChIa 3ajada MOXKE Jja Ce M3MBIHU 33 MHOTO
MO-MaJIKO BPEME U C MHOTO NO-€(EKTHBHU METOJH, OTKOJIKOTO B MPEIUIIHUSL
eTan Ha pa3BuTHe. Hemo moBede, KaueCTBEHUTE CKOKOBE NPOHU3BAT ISIOTO
UKOHOMHYECKO MPOCTPAHCTBO B pPErHOHalieH W oTpacieBu wmamiad (Tamuia,
2009).

B  cbBpemenHata robGanHa < cpega  KaueCTBEHUTE  CKOKOBE
(nxoHoMu4eckn Oudypkannn) mTpuIOOMBAT IIOCTOSHEH XapakTep H  Ce
MPEBPBIIAT B HEpasJesiHa ChCTaBHA 4acT OT MKOHOMHYECKHs *HMBOT. M ToBa
yBeNMueHHe Ha OM(ypKaMOHHOCTTa HA Pa3BUTHUETO € aOCOJIIOTHO OOEKTHBEH
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npouec. Toil ce u3aura oT IuaNeKTHKaTa Ha COLIMATHUS IPOTPEC, MMa HAITbJIHO
OOCKTHBEH XapakTep W € pe3yaraT OT KOMOMHHMPAHOTO [eiicTBUE HA TpHU
(akropa:

* YCKOpsIBAaHE Ha TE€MIa Ha COLMAIHMS KUBOT W, IO-CIIELHATIHO, Ha
MKOHOMMKATA,;

* IPOsIBa ¥ BHBIMYaHE B MKOHOMHYECKHsI 000pPOT Ha 3HAYMTENEH Opoit
HOBH NPOU3BOACTBEHU (HAKTOPU U TEXHUTE KOMOMHALIUH;

* 3HAUMTENHO  TIOBMIIABAaHE HAa  B3aUMHOTO  BIUSHHE U
B3aMMO3aBUCHUMOCTTA Ha cBeTa (Tanuua, 2009).

KbM ynpaBrneHuero B ycinoBuUsiTA Ha ,,MKOHOMHYECKH CTPECOBE” C€
M3BEXKIAT HA NPEACH IUIaH HOBM M3UCKBaHUS. To TpsOBa ma ObIe aganTHBHO,
CHUCTEMHO, MOOMITHO, BUCOKOMH()OPMATHUBHO, Jla OTYMTA MPEKUTEe U OOpaTHU
BPB3KH, CBOEBPEMEHHO []a pearrpa Ha CUTHAIMTE OT BBHIIHATA M BHTPELIHATA
cpela U Jaxe Ja U3NpeBapBa T€31 CUTHAIM.

Bb3HuKBa 3aKOHOMEPEH BBIIPOC: KaK €(EKTHBHO /1a CE Pa3BUAT U J1a ce
KOHKYypupar npeanpuemadeckute ctpykrypu BB BUCY? OtroBopsT Ha TO3U
BBIPOC MOXKE Oa ObIe €AMH: 3a CMETKAa Ha BHCOKaTa HHOBAIlMOHHOCT Ha
yIpaBieHHETO.

VHOBaMOHHOCTTa Ha YIPAaBICHWETO € IMOCTOSHHO TBhPCEHE Ha
pelIeHUsT Ha HOBUTE IIOCTOSHHO BB3HMKBALM HMHOBAllMOHHW 3ajgaud. Tecr,
ToBa € (aKTH4YeCKH TIOCTOSHEH OTroBOp Ha HOBUTE OWQypKalMOHHU
NPeIU3BUKATENICTBA.

OcBeH TOBa, NIpU CBHBPEMEHHUTE YCJIOBUS, 3a Jla C€ [OBHUILHU
WHOBAIIMOHHOCTTA HAa YNPAaBICHUETO HA MPEANPHATHITA (MM KaKBHTO U JIa €
OpPraHU3allMOHHU CTPYKTYpH) Be4Ye€ HE € JOCTaThbuyHO Ja Cce U3M0I3Ba
KpeaTUBHHUS NOTEHUUAI Ha PBKOBOAWUTENUTE W TPYNHUTE OT BOJCIIA
CHEIMAIMCTH Ha TE€3U MPEJNpHUATHS. 3a 1a ce CIY4H TOBa € HeoOXOJIUMO Ja ce
M3M0J13Ba KPEaTUBHUSI OTEHLIMAN HA KOJKOTO CE€ MOJKE MOBEYE CIY)KUTENN Ha
OPEANPHUITUETO, a B MACATHHA CIIydail HA BCHUKH HETOBH CIIY>KUTEIH.

Ha mpenxonHute etany Ha pa3BUTHE MPUHIMITHO HOBU HKOHOMHUYECKH
CHUTyallud Cca BB3HUKBAIM JIOCTATBYHO psAaKo. B momoOHM ycnmoBus 3a Oa
OCHUTYpU YCTOMYMBH KOHKYPEHTHH NPEIUMCTBA OT MEHUKbpPAa OCBEH 3HaHUS
ca ce M3WCKBAJIM HA IBPBO MSCTO, TOJSM OMHUT B pPElIaBaHETO HA TUIHYHH
cutyauny. VHOBalMOHHOCTTa Ha ympaBlieHHETO € Omila HeoOXoguMa camo B
MaTbK Mamao.

CeBceM pasnudHa CHUTyarusl ce € HabmomaBajia B YCJIOBHATa Ha
MOCTOSIHEH ,»AKOHOMHUYECKU crpec” (mocTostHHM Oudypramun).
HecrangapTHuTe ynpaBI€HCKHM CHTyalldd BbB3HHUKBAaT HENPEKbCHATO, B
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pesynrar Ha OuypKalMOHHOCTTa HAa pPAa3BUTUETO, a THUIHYHATE 34
YIPaBIEHUETO CUTyalldd CTaBaT IIOYTH PsAKOCT. B TakuBa ycioBUSL OT
MEHHMDKBPa OCBEH TMO0-3aJbJ00UEHH MO3HAHUS, MpPEAH BCUYKO CE H3UCKBA
MHOBAIIMOHHOCT Ha YIPABJIECHUETO, T.€. IOCTOSHHA CIIOCOOHOCT 3a ThPCEHE Ha
HOBM IIBTHIIA WM METOAM 3a pEIIaBsSHE Ha HECTAaHJAPTHU YIIPABJICHCKHU,
WKOHOMUYECKHM M TEeXHUYECKH CcHUTyaluu. [Ipm TOBa MHOBAIMOHHOCTTa Ha
YIPaBJIEHUETO € HeoO0XOIMMa Ha BCHYKHM HUBA. OT BBTPEIIHOGUPMEHOTO OO
HaIlMOHAJIHOTO. ToBa O3HauaBa, 4e TS C€ MPEBPbBLIA B €IUH OT OCHOBHUTE
¢dakTopu 3a OCHTypsiIBAHE Ha KOHKYPEHTOCIOCOOHOCT Ha BCHYKM HHBa Ha
yIpaBiicHHE.

B Obgeme, HeoOXOAMMOCTTa OT IIOBMINABaHE Ha HUBOTO Ha
WHOBAIIMOHHOCTTa Ha YIPABJIEHHETO KAaTO BB3MOXKHOCT 3a OCHUTYpsiBaHE Ha
KOHKYPEHTHH TNpeIuMCTBa IIe ce yBeauuaBa. ToBa ce OB/DKM Ha (akTa, 4e
,»AKOHOMHUYECKHUTE CTpPEcoBE” cera BCE II0-4ECTO CTAaBaT HEpas3AeiHa 4acT OT
WKOHOMHUYecKHs KuBOT. KonnyecTBOTO Ha ,,CTpecONpeau3BUKBAILUTE”
¢dakTOpy M HUBOTO Ha ,,CTpecoBeTe” IOJA BIUSHHE Ha YCKOPSBAaHETO Ha
MHOBALIMOHHHUS IPOLIEC LI MPOABIDKH Ja Ce YBEINYaBa.

[Ipu ToBa TpsiOBa ja ce MMa MpeBHl, Ye BUCOKATa MHOBAIIMOHHOCT Ha
YIpaBJIEHUETO CJIEABA Ja CE€ OCHOBAaBa Ha HE MO-MaJKO BHCOKAaTa KPEaTHMBHOCT
Ha ynpaBineHuero. KpeaTMBHOCTTa Ha yHpaBl€HHETO € MAaKCHMAaJIHOTO
CTUMYJIMpaHe M W3IOJI3BaHE HA KPEAaTWBHHUS MOTEHIMAJ Ha CIYXUTEIUTE B
YIpaBJIEHUETO Ha ICHHOCTTA Ha MPeIIPUSTHETO.

KpeatuBHOCTTa Ha ynpaBieHHETO TPsAOBa Ja ce OCHOBaBa Ha HAKOJIKO
OCHOBHU MPUHITHIIH.

Haii-Ba)XHUAT DOpPUHOMII HAa KPEaTUBHOCTTA HA YIPaBICHHETO €
OTKpHUTOCTTa. TOBa 03Ha4YaBa, 4e BCEKH CIYKUTEJI HA KOMIaHUATa (HE3aBUCUMO
oT QopManHOTO O0pa3oBaHWE M 3aeMaHaTa JTHKHOCTHA TMO3MIMS) MOXE Ja
NPEACTaBsl CBOUTE PE3YJITATH OT MHTEJEKTyaJlHaTa CH JIEHHOCT 3a U3II0JI3BaHE B
npolieca Ha YIpaBiICHUETO Ha IPEANIPUATHETO.

[IpyHINIPT HA YHHBEPCATHOCT O3HAa4YaBa, Y€ B YINPABICHUETO Ha
OPEANpHUsITUETO TPsOBa 1a ce M3MOJ3BAT PE3yJTaTHTE OT HHTENEKTyajHaTa
nedHocT (Hapu4yaHa mo-Hartatbk PUJ/I) Ha BB3MOXKHO Haif-ronsim  Opoi
CITY’KUTEJN Ha IPEANPUATHETO, a B UACATHHS CIy4yail Ha BCUYKH CITYKUTEIH.

[IpyHIMO'BT HAa TOCTOSHCTBOTO MpEANoONara, 4e pe3yaTaTUTe OT
MHTENEKTyallHaTa IEHHOCT Ha CIYXKHUTE JIUTE CE M3IOJI3BaT 3a YIpPaBICHUE HA
MPEINPUATHETO 110 BpEMe Ha IeNNs ,,KU3HEH MUK Ha npeanpustuero. Camo
TOTraBa Te 1€ JaJlaT MaKCUMaJeH e(eKT.
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[IpuHIMIIBT HAa CHUCTEMHOCTTa c€ Kpue BbB (hakTa, 4€ OT HSIKOJIKO
YaCTHH PE3YNTaTH OI MHTEJEKTyalHaTa IeHHOCT MOXe J1a Obae Ch3aaneH ooy
PUJ, xato cuctema ot yactau PU/I, 1 na ce noiaydu CbOTBETHUSI CUHEPTUYECH
edexr.

Hali-Ba)XHUAT NpUHIUI € IPUHIINIIA HA aIeKBAaTHOTO Bh3HArpaJcHHE 32
PUJI. Toli ce cbecTon BBB (hakTa, ye MaTEPUATHOTO Bb3HarpaxieHus 3a PUJI
TpsiOBa /Ja CHOTBETCTBA Ha pE3YJNTAaTHUTE OT HErOBOTO HKOHOMHYECKO
M3M0J3BaHe (MM HeroBaTa MKOHOMHUYECKa CTOMHOCT). AKO Bb3HArpaKACHUETO
3a PUJ[ e mo-rossiMO MM IO-MAQJIKO OT PE3yJTaTUTE OT HerosaTa
MKOHOMHMYECKa ymnoTpeba, ToBa Cbh3JaBa CEpPHO3HA AHTUMOTHBALMA 34
e(eKTHBHA NHOBAllMOHHA JI€HHOCT.

[punnunsr Ha auBepcuUKAnUsl Ha KPEaTUBHHS — ITOTECHIHAI
mpeamnosiara, 4e € He OO0XOOUMO Ja C€ CTUMYIHMpaT pe3yiaTaTUTe OT
MHTEJICKTyallHaTa IeHHOCT OT ChbBCEM pa3in4HU cepu Ha HYHKUHMOHUpPAHE Ha
MPEPUATUETO.

CaMo0 cHCTEeMaTHYHOTO NpWIaraHe Ha TOPHHUTE IPUHIUINM MOXE [a
Jaze Hail-ToyisiM e(eKT 1 Aa MPEeBbPHE KPeaTUBHOCTTA B MOIIEH HHCTPYMEHT 3a
MHOBAILMOHHOTO Pa3BUTHE.

Hapen c¢ pa3BuTMETO Ha HHOBAIlMOHHOCTTA M KPEaTHMBHOCTTAa Ha
YOPAaBICHUETO HAa OTAETHO MpEeINpHATHE, OT Halla TIJeAHa TO4YKa, €
HEOOXOMMO J1a C€ TOBOPH 32 Pa3BUTHETO Ha MHOBATHBHOCTTA U KPEATHBHOCTTA
Ha OTJeJIHATa JIMYHOCT. FIHOBaTUBHOCTTA HA JIMYHOCTTA € CIIOCOOHOCTTA Ja ce
TBPCAT HOBH IIBTHINA 3a PEHIABAHETO Ha IOCTOSHHO BB3HHMKBAILIHUTE HOB
JKATEHCKH U NKOHOMUYECKH 3aJa4H.

KpeatuBHocTTa Ha JHMYHOCTTa € CIIOCOOHOCTTAa 3a IOCTOSHHO
TEHEpUPAaHE Ha HOBM PE3YNTATH OT MHTEJIEKTyallHaTa JEMHOCT, KaTO OCHOBA 3a
TBPCEHETO U B3EMAHETO HA HOBM PELICHMS 34 IIOCTOSHHO BBb3HUKBAILMTE HOBU
3a/1a4H.

CounanHusaT M npodecHoHaJeH KMBOT Ha MHIMBHIA CTaBa BCE IIO-
HamperHat. Ha wHIMBUZa Bce ToBedye My ce Hamara Jia (QyHKIHMOHHpa B
YCIIOBHSTA Ha OCTOSTHHO HapacTBAIlX [ICUXO - EMOLIMOHAIHU IIPETOBApBAaHUA U
»AKOoHOMHYecKkH ctpec” (Camua, 2009).

B Te3um ycnmoBus 3a e(EKTHBHOTO COLMAIHO U MPOQECHOHATHO
(yHKUIMOHMpaHE HAa WHAMBHAA € Heo0XOoAMMa BHCOKAa WHOBAaTHBHOCT H
KpEaTHUBHOCT Ha Pa3BUTHETO.

B VYuuBepcutera mo wmkoHommka u mpaBo ,KPOK” ce mpumarar
TEXHOJIOTHH (MHTEJEKTYaHO — KOHKYPEHTHH WUIPH U CTPATETHUYECKH HUIPH),
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KOHUTO TTO3BOJISIBAT J1a C€ YCHBBPIIEHCTBA MHOBATUBHOCTTA U KPEATUBHOCTTA HA
Pa3BUTHETO HA OBICIINTE CIICIIHATHUCTH.

4. 3akiaouenue

B cpBpemMeHHaTa MKOHOMHUKA ce (OPMHpa BHPTYaTHO-MHTENIEKTYaIHA
cpela Ha YIOPaBJIEHHETO, KOSATO C€ XapakTepu3upa C BHUpPTyanuzauus Hu
MHTEJICKTyalN3alys Ha UKOHOMHUYECKa JIEHHOCT, KAKTO W WHTEJEKTyalu3alys
Ha MPEIUMHO HE HHTENEKTYalIH! chepH Ha ypaBlIeHHUETO.

Jla omenee n na ocUTypH BHCOKa KOHKYpeHTOCTOcOOHOCT BhB BUCY,
cyOeKkTa Ha YHpaBIEHHETO MOXeE, Ha IbPBO MSCTO, 3a CMETKa Ha BHCOKAaTa
HMHOBAIIMOHHOCT U KPCAaTHUBHOCT HA YHNPABJICHHUCTO. OTILGJIHI/ISIT HHIWUBH] BHB
BUCY wmoxe ga ocurypu BHCOKa IIM9HA ©  mpodecrnoHamHa
KOHKYPEHTOCIIOCOOHOCT 4pe3 ITOCTOSIHHO IMOBMIIABaHE HA WHOBATHUBHOCTTA U
KpeaTUBHOCTTA Ha Pa3BUTHETO.
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Abstract

Nowadays an active process is running for the formation of outlooks on the
future of the organization and its adaptation to the changes and this underlies the
conceptual bases of the trainee organization. In search of efficiency the prosperous
organizations are more and more acquiring characteristics of trainee organizations.
Their potential is related to the establishment of conditions that urge the collaborators
to organizational training. The main purpose of this article is to make the
differentiation between the training leader and the traditional manager, to make a
comparative analysis of the characteristics of leadership in the 20" and the 21°
centuries, to identify the main styles of leadership and to study the proportion of
conceptual, managerial and technological classification of managers at the different
levels of management. The major research methods used in this work are content
analysis, method of comparison, intuitive and systematic approach, method of analysis
and synthesis and inquiry.

Keywords: trainee organization, organizational training, training leader,
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1. BbBeaenue

dopMupaHeTo U peanuzanuara Ha e(QEeKTUBHOTO JIMACPCTBO € aKTyalleH
mpo0iieM Ha ChBPEMEHHUSI MEHHDKMBHT. 3acera TeopusaTa Ha MEHUIKMBHTA HE
JlaBa M3uepriaTeeH OTrOBOp M0 OTHOIIEHHWE Ha MHOTO BBIIPOCH 3a JIMJEPCTBOTO.
Janenusar acmekT ocraBa OCTpO IUCKyTHpaH. ToBa Hajara 3a IIeTUTE Ha
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u3cienBaHeTo Ja  (oKycHpamMe BHMMAHHETO BBPXY €IMH OT  Haii-
KOHCTPYKTHBHHUTE, CIIOPEl HAC TTOJXOIU NPH ThPCCHE Ha YCIEUIHOTO JIUIEPCTBO
— MOJAXOMBT OT MO3UIMATA Ha oOydaBaima ce opranmsaus (Jadrt, 2000, c.122;
Munnoepr, Kyunn & Tomran, 2000, ¢.110; Bogau & Ilsiiton, 1999; Bilas &
Tufekci, 2002). B»3 ocHOBa Ha HAay4HHTE IOCTI)KCHHS B Ta3d 00JacT ¢
1enecho0pa3Ho Jla aHaim3upame (GakTopuTe Ha €(PEKTUBHOTO JUACPCTBO B
OBJITapCKUTE TPEIIPHUSITHSL.

[lpuerara JOrMKa Ha HW3CICABAHETO OT OOMIM KBbM YaCTHH BBIPOCH
MO3BOJISIBA J1a CE pean3uparT M3XOJHUTE TCOPETHYHH MOJO0XKEHHUS, T.e. Ja Ce
yOemuM BBbB BaXHOCTTa UM W Jla HaOEJIEeXKHUM IbTHINATA 33 peajr3HpaHe Ha
edexktuBHOTO JsHaepcTBO. Criopea OIEHKHUTE Ha peAuIlda HM3BECTHH YYECHHU
(bommu & Tlatiton, 1999; Hadt, 2000; Munnoepr, Kyunn & Tormran, 2000)
npe3 XX| Bek Ou3Hec OpraHu3alMUTE M€ MPEMHHAT B MPHUHIMIIHO HOBO
CBCTOSIHHE — CHCTOSIHUETO Ha oOydaBaiia ce opranmsaims. [loTpeOHOCTTA OT
TaKHWBa OPTaHH3AlNH € TPEAN3BUKaHa TIPEaN BCHUKO OT HEOOXOIMMOCTTA J1a Ce
NOCTUTHAT OpPraHM3alMOHHUTE IEIH M Ja c€ peIar mnpoodjgeMure B OBP30
IPOMEHSIIIATA CE U ¢ BUCOKA CTEIICH Ha HEOIPEIEICHOCT OU3HEC cpena.

2. OcoleHocTH HAa 00y4aBalla ce OpraHu3alus

Juec ce HaOmoaaBa akTWBEH mpolec Ha (opMupaHe Ha cucremMa OT
BB3MJIeAN 3a OBAELIETO HA OpraHu3alusATa M HEHHOTO HPHUCIIOCOOsSBaHE KbM
NPOMEHUTE, KOETO € B KOHIENTYaJlHWTe OCHOBM Ha oO0ydaBamiarta ce
opranuzanus. 3a cera yuieHUTE CMATAT, Ye HAMa eIMHHO MHEHHE 10 MpodiiemMa 1
ce 00eqMHABAT OKOJIO MHEHHETO, e 00ydaBallla ce OpraHu3alus He € MoJel, a
omnpezesneHa ¢umocopus Ha opranmsanusra (Ipykep, 2000; Axodd, 2002). B
ThpCeHE Ha e(EeKTHBHOCT IMPEYCIABAIINTE OPraHU3allMK BCE MOBeUe MPUA00UBaAT
4yepTH Ha oOyuaBaiiy ce. TEeXHUAT MOTEHIMAT € CBHP3aH ChC Ch3JAaBaHETO Ha
yCIIOBHS, MOATHUKBALIM CBHTPYIHULIUTE KbM OpraHu3aluoHHO oOydenue. [lo
CBOSAITA CBHIIHOCT TO € Pa3BHBAaIlO ce, T.€. Ch3JaBa HOBH BH3MOXKHOCTH 3a
yCIIEIHA JeHHOCT MU MMa MSICTO KOTaTO YOBEK pa3OMpa M M3NBIHIBA Kpbra OT
3aIBbJDKCHUSTA CH:

- IIvpeo, B KOHTEKCTa Ha MPOOJIEMHTE Ha II0- BHCOKO HHBO W OT
MO3HLIMS Ha 33/1a4UTe Ha OPraHU3aLusITa KaTo 110

- Bmopo, c ornex Ha HENPEKbCHATO YCHBBPIICHCTBAHE HA HABUIUTE B
paMKuTe Ha OM3HEC Mpoleca MK eKHIIa;

- Tpemo, c TmTpaBo Ha BB3MOXHA TIpEIIKAa, CKCHCPUMEHT H
camooOy4eHue upe3 AercTBre (M3BbPIIBaHa padoTa);
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- Yemewvpmo, c IEPCIIEKTHBA 33 CAMOYCHBBPIIIEHCTBAHE U PA3BHUTHE.

Mertomonorusita Ha oOydaBamiata ce OpraHu3alus Ipearoiara
I[EJICHACOUCHHU TIPOMCHH B CTPYKTypaTa Ha YIPaBJICHUETO (CHITHA XOPU30HTAITHH
BPB3KH, CKUIECH MPHUHIMUI), B CTpaTernuTe (pa3BUBAIIM CE€), B KOMYHUKAIIUUTE
(OTKpUTH, WHTEH3WBHH, MPEXOBH). BBTpemHuTe MpoMEHIMBA Ha CIIOMEHATaTa
OpraHM3alys Cce pas3riIeKIaT KaTo HWHTCPAKTUBHU MOJEIH, IOCTPOCHH Ha
MIPUHIIMIIA Ha B3aUMOJIEHCTBHETO KaTO Ce MPeABMkKAAT (PakTOpUTE OT BHHITHATA
cpella B KOHTEKCTa Ha OpraHM3alMOHHATa KynTypa. Ompenensm] pe3ynraT 3a
oOydaBaliata OpraHu3aius € Pa3BUTHETO HA KOJCKTUBHHUTE (CKHMITHU) HABUIIH
i (HOPMUPAHETO Ha TIO- MUPOKH HABHUIM 32 CHBMECTEH TPYIl, KOETO B KpaiiHa
CMETKA BJIHSEC TIOJIOKUTEITHO HA KOHKYPEHTOCTIOCOOHOCTTA.

Kputepuii 3a TakaBa cHCTeMa € YYacTUETO Ha CHTPYJHHUIMTE B
OTIpesieisTHE HA CTPATETHYECKUTE HACOKU 32 KOMIAHHATA WM CTpaTermuecKaTa
Bu3uA. JleficTBeH MHCTPYMEHT, KOHTO MpeBphIlla OpraHu3anuaTa B odydanaiia ce
e usmaepctBoto. OcBeH TOBa, 3a pa3iuKa OT TPAIUIUOHHUS MOJeN Ha
MEHW/DKMBHT B 00ydaBalaTa ce OpraHu3anys, JTUAEPCTBOTO Ce pasriiexaa KaTo
BCe 1Mo- BaxkHaTa HeroBa GyHkuus (dadt, 2000; Munibepr, Kynun & Toman C.,
2000; Mun6epr, 2000).

Ycnex mie MoCTUrHaT TE3H JUAEPH, KOUTO UMAT CTIOCOOHOCTTA /1A BIHSISIT
Ha JIpyTHTE 4Ype3 HENpUHYAUTETHH (OpPMU Ha BH3ICUCTBHE 32 MOCTHTaHE Ha
HeNuTe, B TOBA YUCIIO Ype3 MpeoOpa3yBaHe Ha CBOETO BHDKIAHE 3a CTPATErusiTa
Ha KOMIIAHWTa B IEHHOCTH Ha CHTPYJHHUIMTE. B TOBa € W ChOIHOCTTA Ha
JTUAEPCTBOTO. B TmoBedeTo ciydam ycmexbT HABA MPH TE3U, KOUTO 3a
OCHUTYPSIBAHETO MY BB3JICHCTBAT HA CHTPYAHUIIUTE UPE3 Ch3lIaBaHE HA YCIOBHS 3a
CHBMECTHO T€HEpHpaHe Ha UICH 32 Pa3BUTHETO HA KOMIIAHHUATA B €KHIT C BUCIIHSA
MeHWDKMBHT. CBHIHOCTHATA XapaKTePUCTHKA HAa €KWIa € OPraHU3aIl[MOHHOTO
obydeHwue.

Bsemaiiku moj BHUMaHHE CTpaTeTMYECKHsl Ka3yC, OPTraHHU3alMOHHOTO
oOydeHue cTaBa cTpaTermuecka 3ajada WIH CTpaTermuecko nuaepcTBo. C men
M3ACHSABAaHE aKTYaJTHOCTTa HA JaJieHaTa 3ajada € HeoOX0IuMO Ja ce M030BEM Ha
CpaBHEHHETO. TpPagUIMOHHUSAT JHACP H3rOTBS CTAHOBUINE 3a OBJACHICTO Ha
CBOSITA KOMIAHU ClenBaiku npuHuuna ,,I cam BouHbT € BouH”’. Ciej ToBa ¢
MIOMOIITA Ha MPaBUJIa, TIPOLIEAYPH, KOHTPOJ U HiepapXus TO OCHIIECTBSIBA C OTJIE]
Ha TOBa, Y€ BCEKUM OTNEICH CHTPYAHHUK ,TIOJYMHSIBA 3HAaHUATA CH~ Ha
pealM3upaHeTo Ha OT/ETHA 3a7ada OT IUIOCTHATA KOHIENIMs U cTparerus. Thi
KaTO HOBOTO BHHArHU IUTAIIM U Kapa XopaTa Jia ca HallpekK, TO ChIIPOTHBATA UM 110
IBTSI HA peau3alliiaTa € IoBe4Ye OT Bb3MOXKHA.
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Haiif- uyecTo pe3ynaTarpT OT TakMBa YCWIHS € IPHUCHOCOOSBAaHETO Ha
OopraHuzalMaTa KbM BBHIIHATA Ccpeja uYpe3 pEakTUBHA ajanTalus B
KpaTKOCpPOUEH IUIaH. 3a aHaJOrusl MOXe Ja CIIy’KH ,,[ACEHETO Ha MoXkap”’, KOraTo
JIUIEPBT NMpUjiara Kypc Ha IpeMHHABaHE HA INPEANPUATHETO OT Kpu3a KbM KpHU3a.
3a pma  3ajelicTBa  NOTEHLMana  3a  I[PEycIsBaIllo  Pa3BUTHE U
KOHKYPEHTOCIIOCOOHOCT B JBJITOCPOYEH IUIaH, Ype3 IMPOMEHH B CHIIHO
TypOyJIeHTHa cpefla, TUIEPBhT TPAOBa Nla ch3nane arMocdepa Ha JTHISPCTBO UITH
ydyacTHhe Ha ChTPYIOHHMLUTE B Hero. B Ta3u Bpb3ka (opmupaHeTo Ha HuesTa 3a
OBJCIIETO HAa KOMIIAHHMATA CTaBa 3aJada, KOSITO € MO CHIIMTE HE caMO Ha eJUH
PBKOBOOUTEN, a HAa BCHYKH CHTPYAHULM WM CIOpEA TEPMHUHOJOIHMATA Ha
MuHIOBPr TSIXHATAa ,,371aTHA cpeAa’” TPEIOBHA CPETHOTO YIPABICHCKO HHBO.
(Munnoepr, Kyunn & I'omain, 2000; Munn6epr, 2000)

Cp3aaBaHeTo Ha nuaepcka atMocepa o3HauaBa IMPOMsHA Ha POJISITa HA
MEHUKbpa OT ,,CAMOTEH Tepoii” U ,,40BEK, KOHTO 3Hae BCHYKO’ KbM 00ydaBaIl
MEHHDKBD WIM YUYHTEN W M3MbJIHABaHE Ha MHTerparuBHata ¢ynkuus (Covey,
1991), mo muenne Ha II. Cenre. Ts ce mposiBsABa B Ch3aBaHEe Ha KAa4eCTBEHO
HOBO BMJ)KIAHE 3a CTpaTerusAra Ha KOMIIAHHMSTA KAaTO CIEICTBHE OT TOBA, Y€ TO
cTaBa O0IIO 32 PHKOBOJUTENS M CHTPYIHUKA. BCekn e chmpuyacTeH U TOBa €
3aJI0rbT 3a ycnexa. Pa3BuBamoro oOydyeHne miim caMooOydeHHe upe3 JeicTBUe
(m3mpriHSABaHE Ha paboTa) crmocoOCcTBa 3a (OPMHUpPAHETO HAa Pa3BUBAIIUTE
ctpaterun. Te ca pesynrar oT TpanchopMmanusita ,,MoeTo BHXKIaHE 3a
KOMITaHUATA”, IPUHAAJIEKAIIO Ha TJIaBHUA PbKOBoAUTEN B ,,HameTo Buxnane”,
001110 32 BCHYKU ChTPYIHUIIH.

Koopaunupanero Ha xopara, 3aeTH C T€HEPHUPAHETO Ha IEPCIEKTHBU
(BWKIaHUS) ce OCHIIECTBSIBA HE B PEKHUM Ha CTPOTH IIpaBHUia M Hepapxus, a B
KOHTEKCTa Ha CbBMECTHUTE LIEHHOCTH. He cTpyKTypaTa Kato TakaBa, a KyarypaTa
Ha MeHWKMBbHTA. CTpyKTypaTa Ha YIpaBJIEHHE B TaKKBa YCIIOBUS CE€ pas3riexia
KaTo WHCTUTYLMOHAJIM3UpaHE Ha CbBMECTHHTE LEHHOCTU. 3ajadata Ha
oOyyaBamust auaep € (GOpMHUpPaHETO Ha IJieAHATa TOYKA HA ChTPYIHHULMTE, Ha
[IEHHOCTUTE, KOWTO BIIMSAAT HA BBINPHUATHATA UM 3a PEANTHOTO IMOJIOKEHHE Ha
OopraHuzalyaTa 1 He0OXOIMMOCTTa OT HeifHaTa MpPOMSHA B IM0JI3a Ha OBJEIIOTO
CBbCTOSIHUE. 3a CpaBHEHHE, TPAIWLHOHHMAT MEHWIKBD HM3XO0XAa OT TOBA, 4e
BCUYKH CHTPYJHHIIU CIIOJEIST HETOBUTE BMKIIAHHSA, IICHHOCTH M KYITypa KaTro
JAZCHOCT.
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3. CTparernyeckusiT Jujep B 06y4aBamara ce Opranu3amus

OOyuaBamata ce oOpraHM3aldsi W HOBaTa poJsl Ha JHIepa Karo
pbKOBOOUTEN - OOyuuTend € Ja ca (akTopu Ha KOJEKTHBHOTO, CKHUITHOTO
reHepupaHe Ha cTpaTernyeckaTa uzaes 3a Opaemiero Ha kommaHusta. Hosarta
pojida Ha Jauacpa noaHacd CbOTBCTHUTC MH3HMCKBAaHHMA KbM HWHIAWBUAYAJTHUTC
XapakTepucTUKU. EnuH OT Haii- rojeMuTe CIEHUAIMCTH IO BBIPOCUTE HA
muaeperBoro [xon Elabp mpeamosnara, 4e T€ ChILIECTBEHO IIE CE pa3ivyaBar
npe3 XX u XXI Bek (boamu & Iaitron, 1999, ¢.195). ToBa MHEHHE ce TOIKpPEIs
U oT apyru aBropureTHu ydenu (dadt, 2000; Munnodepr, Kyunn & Tomai,
2000; dpyxkep, 2000; Heroctpom & IIaBuc, 2000; Bilas, 2002, p. 22). CwinHocTTa
Ha Te3U pa3Inyus € IpelcTaBeHa Ha Tabmuia 1.

Tabnuya 1. Jluoepcmeomo npe3z XX u XX\ ex: cpasnumenen acnexm

XapakTepucTuKH, 04aKBAHUS XX Bek XXI Bek

id PGH.H/ITGJ'IHOCT, O6YCJ'IOBGHa OT BJIMSAHUCTO, aICKBATHO v
Ha 3a€MaHaTta JJIbXKHOCT

e EMmaTus nmo cunaTta Ha JHYHOCTHOTO BIIMSHHE U
HaMaJIsIBaHC 3HAYCHUECTO Ha ﬁepapXHﬂTa IIpA B3€MaHC
Ha pCIICHUS

id HCHGYCTPCMeHOCT, OIIPEACIIAHE Ha ITPABUIIHHUSA KYPC, 4
BIOKJTAHC HAa KPATKOCPOYHATa NMEPCHCKTHUBA

e [IpaBunHuTE Jena ce npaBAT NpaBuwIHO. Buxnanus 3a
nearocpoynara nepcrnektusa. (I1. JIpaksp)

e M3onanus. [Ipennoyntanys Ha pbKOBOACTBOTO KbM v
[IOJIYMHEHUETO, IPUBBP3aHOCT KbM CTPYKTYypaTa,
KOHTPOJIa U OTYUTAHE HA PE3YJITATUTE.

e OTKpHBaHe, HHTEH3UBHH KOMYHUKAIIH.
[IpuBBp3aHOCT KBM KYyIATYypaTa, JOBEPHETO, TPIKATa
3a T0CJIe/IOBATEIINTE, TIOTJIe]] KbM XOPH30HTa

id CTpeMC)K KbM CTa6I/IJ'IHOCT, Mnpeana3jinBOCT KbM pUCKaA v

id I/IHI/IL[I/II/IpaHC Ha IMMPOMCHHU, PHUCK

e OTHOIIEHUE KbM 3HAHHATA: PBKOBOIUTENIAT — v
,,BCE€3HANKO”

e OOyuaBany 1 oOyyaBan] ce MEHHKBpP (JIuaep).

id I/IH)_II/IBI/IﬂyaJ'IHa OTTOBOPHOCT. v

e EXMITHO NOCTpOsIBaHE U ycelaHe: ,,A3 CbM WIEH Ha
eknmna.”

® YIIOPUTOCT U MOCTUraHE Ha L[EJITa, HMA MIPaBoO Ha v
rpemka

id HBCJ’ICILOB&TCJ’ICKI/I oJAX0J4, TBOPpYCCTBO, THPCCHE,
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CaMOYCBHBBPIICHCTBAHE, MMaA MIPAaBO Ha I'pCIIKa

id OpFaHI/I3I/IpaHOCT, Pea B KOHTCKCTA Ha CTPATCTUUTC, v
IIOJIMTUKUTC, TAKTUKHUTC

e OOequHsBaHE HA CHTPYJHUIMTE HA Oa3ara Ha
CHBMECTHO BIDKAAHE, KYITypa.

o 3amasn 4
® 3TOK
e [lonTKBaHEe Ha IEpCOHANIA KbM CIIa3BaHE Ha IPUCTUTE 4

CTpaTeruy, NpoueaypH.

e [TocTOsSHHNTE IPOMEHH ca CTWJI Ha IeHHOCTTA.
JleficTBUS M3BBH I'PaHUIINTE HA IPUETUTE CTPATETUH U
poueaypu

® BrHIIIHO BB3/ICiicTBHE KbM 00yUCHHE. 4

e CamooOydeHne upes3 [eiicTBre (M3IbIIHEHa padoTa
YT 3a/1a4a)

H3mounux: cucmemamuszayus Ha asemopa

Pa3zBuTHeTO Ha MOCOYEHHUTE XapaKTEPUCTHKH W CHUYECTABAHETO UM Ce
u3passiBa B CIEAHUTE CTHIOBE Ha smaepctBo (Buxanckuit & Haymos, 2004;
Hadr, 2000; Muntoepr, Kyunn & Tomrain, 2000; Baiixem, Cmut & IMusu, 2002):

. Oobyuasawy, mpenvopcku naudepcku cmua. llposBsaBa ce upe3
W3rpaXKIaHe Ha [EHHOCTH Y ChTPYIHUIUTE, KOUTO BIUSAT Ha BB3MPUATHETO UM
32 peasHOTO TMOJIOKEHWE Ha KOMIAHUWsITa W HEO0OXOIMMOCTTa OT HeroBaTa
MPOMsIHA B 10J13a Ha OBJCIIOTO ChCTOSIHUE (JKEJIaHUs 00pa3 Ha OpraHMU3AIIMATA).
Karo cpaBHeHMEe MOXEM Jja TOCOYUM, Y€ TPAAUIIUOHHHUAT MEHUDKBD U3XO0XKIA OT
dakTa, 4e BCHYKH CHTPYJHHIN CHOJCNSAT BIDKAAHETO MY, IEHHOCTUTE H
KyJITypaTa KaTro JaJieHOCT. B TpakTOBKMTE Ha HSKOM Y4YEHH TO3UM CTHI CE
XapakTepHu3upa ¢ mpeoOpa3yBallus Juaep, Bu3uoHep. Tol HHUIMKpa MPOMEHH 3a
peanu3upaHe Ha HOBOTO JIMIIE HA KOMIIAHHMATA M C€ XapaKTepH3Hpa ChC
CIOCOOHOCTTA JIa TpaHC(HOPMHUPA CTPATETHH, LIENH, CTPYKTYPU H yIpapieHue. B
JIEHHOCTTA CH Ce ONUPAT Ha KYATYPHHUTE (HaKTOPH.

o  Humepaxmueen nudep. CunHarta My CTpaHa € CIOCOOHOCTTa Jia
Ch3/1aBa YCIIOBUS 32 TeHEpHpaHe Ha MJIEH M B3aUMOJIEHCTBUE HA XopaTa. TakbB
JHUIIEp Ce TPIKU 3a MOCTHraHe Ha KOHCEHCYC, y4acTHe B paboTara Ha BCHUKH
YJIEHOBE Ha €KHIIA W pa30ouparescTBO. MHTEpaKTUBHUSAT JIHJEP CE CTPEMH KbM
MOCTHraHe Ha KOHCEHCYC, B3aMMHO pazOupaHe ¥ OalaHCHUpaHO B3aMMOJICHCTBHE.
KoHuenmusita Ha HMHTEpaKTUBHMS JHMIACP pa3BHBAa HIEATAa 33 CTPEMEX KbM
MOCTUTaHe I[eJMTe Ha OpraHu3alusaTa, pa3lupsiBa BB3MOXKHOCTUTE Ha
pabOTHHUIINTE TIPU peanu3upaHe Ha JMuHUTE menu. CMmsaTa ce, 4e B 1MO- TojsMa
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CTENEH € IpPUCHLl Ha XEHUTE MEHWIXBbPU, HO YCIEIIHO IO YCBOSBAT U
MPEYCIABAIINTE MEHUHKBPU MBXKE.

. Oobcaysyceawu nudepu. Te cioyxaT Ha TOCTUTAHETO IIEIUTE U
MOTPEeOHOCTHTE HAa CBOWTE MOMYMHEHU W Ha Ta3u 0a3a OCHUTYpSBAT PEIIaBAHETO
Ha O0OIIUTe OpraHM3allMOHHMA Ienu u mpobiemu. llenta Ha o0O0CTyKBaIIusA
MEHWKMBHT € IOBHUIIABAaHE HAa MOTHBAIMATa Ha MOJYMHEHUTE 3a pellaBaHe
3aaunTe Ha KOMIaHusTa. PaznnyaBar ce nBe HUBa B paboTaTa Ha TaKbB JHIEP:
YIOBJIETBOPSIBAHE ITOTPEOHOCTHTE HA CHTPYAHUIIUTE W TOCTUTAHE HA JIMYHUTE UM
LENY: peaju3upaHe Ha MHUCHUATA U LIEUTE€ Ha opranusauusTa. JeictBudra u
pelieHusATa Ha OOCTYXKBallusl IJUAEp CE€ OCHOBAaBAaT Ha KOHIEMIMATA 3a
PBKOBOACTBOTO KaTo OOCTyKBaHEe, T.e. NpOsBa Ha TIpmka OT CTpaHa Ha
MEHHDKBPa 33  YAOBIETBOpsIBAHE  MOTPEOHOCTUTE HAa  MOMYMHEHHTE.
PpkoBopmTENMTE OT THIA OOCIYXBall JIMAEp Ca CKIOHHA Ja pas3riexaaT
Mpoleca 3a NOCTUTaHE Ha OPTaHU3ALUOHHUTE LIEJU U LEIUTE HA ChTPYAHULUTE
KaTo eIUH LSJIOCTEH MpOoIIEeC.

e  Xapusmamuuen nudep. BnusHHETO Ha TakWBa XOpa TpsOBa na ce
pasriexjia Karo: B3aUMHO JOBEPHE, TOUHO CIOJEISHO OT BCUYKH BHKIAHE 3a
OBJCIIETO Ha KOMIIAHMATA, 3aCHJIBAHE BspaTa Ha CHTPYTHHIMTE B cebe CH M
CBOUTE CUJIH.

OT 3HaYeHHE € Ja TIOCOYUM, Y€ BCHYKH H30POCHH I10- TOpe JIHJEPCKH
TUTIOBE C€ JONBIBAaT B3aMMHO M B ONpejelicHa KOMOWHAIMS CBhCTaBAT
,IIOpTpeTa” Ha CcTpaTeTMdecKus Juaep B oOydaBamjata ce OpraHHu3allvsl.
N3mecTBaHETO HA aKLEHTA MPU WHAUBUAYAJTHUTE XapaKTEPUCTUKHU Ha JIUJEpa B
nmocoka oOydaBamy (pa3BHWBaIll JIMJIEP) OCHrypsiBa Obp3ara ajanTtaius Ha
opraHm3anuaTa KbM HW3WCKBaHHATa Ha OW3HeC cpemara. ToBa ce mocTura 3a
CMETKa Ha HaBPeMEHHO (OPMYIUPAHOTO CTPATETHYECKO BWXKAaHE 3a
KOMIIaHMUATa, KOETO € aJEeKBaTHO Ha M3HCKBAaHMATA, CBHIPOTHBaTa €
MUHHUMH3UPAHA, & PEATU3ALMITA — YCIICIIHA.

OrtuuTaiiky, 4e B JaJEHUS MpOLIeC HAPACTBAa 3HAUEHHETO Ha TBOPUECKUS
MOJIX0J], BbOOPa)XEHNETO W WHTYWIMATA Ha Juaepa, MuUHIOBPr mocodBa, dUe
,TCHEPUPAHETO Ha TMEPCIEKTUBUTE HAa KOMIAHUSATA € MHOIO TIOBEYe OT
AQHAJMTHYCH MPOILIEC, TOBA € 03apeHHe Ha Jmaepa‘ (Munubepr, 2000, c. 211). To He
ce TOsIBsIBA €IHOBPEMEHHO TPU BCUYKH. B Ta3u Bpb3Ka, HIMEHHO ,,00ydaBaIusT
TUIep, MPUTESIKABAWKN ChOTBETHUTE WHAMBUIYATHU XapAKTEPUCTHKH € CIIOCOOEH
Jla KOHUENTyaJIu3upa CTPATErMUecKOTO O3apeHHe, Ja TO0 TpPEeBbpPHE B
00II0IOCTHITHO pa30upaHe, OTKPUTO 3a MO- HATATHUIHO Pa3BUTHE, U3CIIEABAHE U
€THOBPEMEHHO YCBOSIBAHE Ha Ta3W HJed OT MOJYUHEHHTE, (MHHHGepr, 2000, c.
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212) KOWTO B TaKbB CIIy4aid CTaBaT MOCIEAOBATENM Ha JHAEpa, €THOBPEMEHHO
BBILTHIIABANKH BIDKIAHETO, 00ydaBallKu ce ¥ pa3BUBANKH TO.

C wmen ycraHOBsiBaHE Ha TOBa, KaK OBJITapCKUTE MEHUIKBPH OLECHSBAT
PA3JINYHUTE 3HaHUA U HaBUIU Ha nuaepa, ABTOPHT MIPOBEAC U3CJICABAHC HA MHCHHUETO
Ha 100 MeHWmKBPHM Ha OBATApCKH NPEONPHATHS C pa3IMdeH MpeaMeT Ha
nerHocT. M3cnenBanero € mpoBeeHO B Ieproaa Mecell ssuyapu — mapt 2016 1.
PesynratuTe mONyd4eHH OT HAMpaBeHOTO IMpOyYBaHE HAa MHEHHETO Ha
PBHKOBOJUTETUTE OT BHUCIIE M CPETHO YIPABICHCKO HUBO B PEIUIIA MPEATPUSTH
B bwarapus mokassat, 4e camo 13-15% ot aHkeTHpaHHUTE, CMATAT 32 aKTYaJIHO
Ch37aBaHEeTO Ha aTrMoc(depa Ha CTPATETHYECKO JHUIEPCTBO W OPTraHU3ANMOHHO
o0OydeHue, KakTo U BE3MOXKHOCT 32 00ydeHne upe3 neicteue. [lo- romsmara gact
OT MEHHMDKBPUTE HE CIOAETAT BaXHOCTTA Ha TakbB MOAXOA. 3a TOBa
CBUJETENICTBA CBHINO M U3KAa3aHOTO pa3OuWpaHe OT OCHOBHATa 4YacT OT
y4yacTBalIUTE B H3cienBaHETO MEHHIKBpU (87-90%) 3a CHOTHOLIEHHETO Ha
Pa3InYHUTE 3HAHUSI U CTIOCOOHOCTUTE HA PHKOBOJUTEINTE KAaTO JHJICPH.

OT pesynrartuTe TpEJCTaBeHH B TaOJHMIA 2 € BUIHO, Ye ce HAOIFO/IaBa
M3BECTHO HEJOBEpHE W HEeNpH3HaBaHE OT CTpaHa Ha MEHHDKBbPUTE Ha 3HAHUSATA
32  CTpaTerMyeckoTo JIMACPCTBO H  oOydyaBamaTa ce€  OpraHu3aiusl.
KonnenryamauTe 3HaHUS TOYTH HE C€ THPCAT OT MeEHWKbpure. Karo
MOTBBPXKJEHUE HA TO3WM M3BOJ CIYXHU U (pakTa, e Mo ckajaTa 3a 3HAYUMOCT Ha
(dakropuTe 3a NHUIASPCTBO OT 1 70 5 Haii- BUCOKA OllEHKAa OT MEHHUDKbPHUTE Ha
MPOyYBAaHUTE TPEANPUATHS B bbIrapus moirydyaBa agMUHHCTPATHBHUS PECYPC
(ATBXKHOCT, HUBO, CTATyC, BIIACT). 3HAHUETO HA CBOUTE CHUJIHH M CIIa0M CTpaHU
(banancupaHa caMOOIICHKA, JTHJICPCKU MMOTEHIIMAT) CBIIO Ce OKa3BaT HE OCOOCHO
3HauuMH 3a ppkoBoauTenute. Camo 10- 12% oT aHKeTHpaHUTE PBKOBOAUTENIN OT
BUCIIIETO M CPEIAHO YMPABJICHCKO HUBO Ca IMOCOYMIIM KaTO aKTYaJHH 3a ce0e CH
CJICOHUTE CHKIACHUA U Ka4€CTBa HAa MCHUKbpa:

o JlunepwsT, KOHTO cCh3MaBa JHIEPH, OOydYaBaml IpyTd IUAEpH, HMa
BIUSTHYIE,

o JlunepsT, KOWTO Ch3faBa arMocdepa Ha JUACPCTBO B OPraHU3AIIMATA,
yBEJINYaBa BIUSHUETO CH BbPXY JIPYTHUTE;

e JlunepwT, KOWTO cmonens (opmyiara Ha JUAEPCTBOTO ,,3a J1a BOIMII
xopara ciej cebe cu TpAOBa Ja BBPBHUII Ipe] TAX’, 4pe3 H3ydaBaHe H
NpeABIKAaHE HA OYAKBAaHHUATA M NPEANOYMTAHUATA Ha CHTPYAHULMTE Ch3aBa
e(heKTHUBEH EKHII.
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Tabruya 2. Cwommuowenue

HUBA HA ynpasienue)

HA KOHYyenmyainamd,
mexHoJiocudHama KBGJIMCZ)Z/IK(JZ/[Z/I}Z (SHGHMﬂm(l Ha MeHu()obepume om pasiudHume

ynpasieHckama

3HaHNus M HABMIM HA Juaepa

Js11 Ha pa3auyHuTe 3HAHUA (KBaTUUKALMN) B
JUTbKHOCTHUTE 33IbJKEHUs] HA MEHWKbPUTE

Haii-Bucoxo
HHUBO

CpenHo HUBO

Haii-uucko

HHUBO

ChHIIECTBYBAIIHA B
HayKara HOJIOKEHHSI
(akTHyecka
OLICHKA

CBIICCTBYBAIIIO B HayKaTa
II0JIOKECHHEC

(dakTHyecka

OILIEHKA

CBHIICCTBYBAILIIO
B HayKaTa I10JIO)KCHHUE

(dakTHyecka
OLICHKA

* Konuenryanuu 3HaHus, T.€.
3HAHUATA U CIIOCOOHOCTTA Ha
nHIepa 1a MECIIU B KATETOPUHTE
«llenu-pesynratu»,
CTpPaTernyecKo JIUISPCTBO,
BIDKIaHUS 33 OBJEIIETO Ha
KOMITaHHsTa, 00yJaBaI|
MEHUDKBp, 00ydJaBaria ce
OpraHu3alys, KyJITypa Ha
MEHHDKMBHTA.

42 5

25

* VpaBreHne Ha nepcoHana
(3HaHMs1, Kak 1a paboTH ¢ XopaTa,
1a B3aUMOJIEICTBA C TAX B
KOHTEKCTa Ha yIPaBJICHCKHUTE
(hyHKIUH, 1a Ch3]1aBa SKUIIH).

56 15

50

48

*Texunuecka kBanududukanms,
3HaHUS OT (PYHKIIMOHANHATA
001acT (MapKeTHHT, CYETOBOIHA
OTYETHOCT).

1-2 80

25

95

50

98

Hsmounux: cucmemamuzayus Ha aemopa
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PesynratuTe OT HampaBeHaTa OLEHKA HAa 3HAUYCHHWETO HA PAa3IUYHHUTE
3HaHHMs M HABMIM HA JM7epa mokassat, ue camMo 23- 25% oT OBJIrapcKkuTe MEHUIKBPU
npUeMaT 3a BaKHO ChbBMECTHOTO OOCHK/IaHEe Ha CTPATETUUECKHUTE MEPCIIEKTHBU U
BIDKAaHUA B exunuTe. ChIINTe MEHWUKBPU OTOENA3BAT, Y€ OTHOIICHUATA B
TPYIHTE C€ XapaKTepU3WpaT ChC CHIVIACYBAHOCT, CHTPYAHUYECTBO, B3AHMHO
oOoraTsiBaHe Ha 3HAHUATA, CaMOOOYy4YECHHE, pellaBaHe Ha TNpoOIeMUTe B
CHOTBETCTBHE C LENUTE HA OPraHU3alUATa M CBOS MOTCHIHMAN (HaAMHpa MSCTO
oOydaBamusT ce ekui). EgHOBpeMeHHO ¢ TOBa, 3a MmoBede OT 2/3 oT
PBKOBOJAUTCIIUTEC Ha MNPOYUBAHUTE 6’I)J]FapCKI/I MMpeaArnpuATrd BCC IIAaK OCTaBa
aKTyaJJHO  CTPaTerM4ecKOTO  JIMIEPCTBO, KOETO  Ce  OCHOBaBa  Ha
aJIMHHUCTPATHBHUS PECypC.

4, 3akiaouenne

B 3akmroueHue 11e OTOeNeKHMM, UY€ IO TO3M Ha4yMH oOydaBaliara
opraHm3aiys He ¢ 3ajaeiicTBaHa KaTo (JaKTop 3a pealn3upaHe Ha YCIENIHO
JIMIEPCTBO WU CBPBX JHICPCTBO. 3a [1a C€ ChCTOM TO € HEOOXOIUMO:

(] HpHBBpSaHOCT KBbM HJCsTa 3a UBTHKBAHEC U 06yquI/Ie Ha MOTCHIIMAJIHU
JHMIEPH;

e Pecajm3upaHe Ha POrPaMu 3a pa3BUTHE U OOyUCHHUE Ha JIUICPH;

o dopmMupaHe Ha THAECPCKH EKHUITH.
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Abstract

Management is one of the most important tasks in any business. There are a
number of obligations that managers should implement on daily working activities at all
different levels, which should lead to efficiency and effectiveness in business and
organizational life.

Management is the creation and maintenance of a system in the organization.
Companies depend on the capabilities of managers to set the vision and key objectives.
It basically allows to ensure a coordinated approach in working and taking actions that
each individual during operation will allow it to give its contribution, and therefore
much more successfully performing the task of a specific group or organization.

This paper presents hierarchical structure of managers, which is of great
importance for the good governance of organizations to set their goals, planning, as
well as other management functions.

Keywords: management, hierarchy of managers, business, managers,
organization

JEL Codes: M10, M12

1. Introduction

Management is a universal activity, which has proper content, principles
of application and functions are exercised. As a process that ensures efficient
realization of the set goals is one of the most important human activities. Been

! Ass. Professor, PhD, European University - RM, Skopje, Republic of Macedonia
2 Ass. Professor, PhD, International Slavic University "Nikolai Derzhavin Romanovikj"
Sveti Nikole - Bitola, Republic of Macedonia
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practiced not only in the economic sphere, but also in many other segments of
the society: politics, education, health, culture, social sector etc.

Given its significance and importance in the operation of the enterprise, it
is an imperative. In this context, management is applicable to all types of
business systems and is present in all functions and hierarchical levels in the
organization. Undoubtedly, it can be stressed that it is a dynamic process that
gives life to every aspect of business.

To operate the company and managers to establish a hiearhija of working
relationship, which allows members of an organization to work together to
achieve the organization's goals, it is good to construct all the managerial levels.
Structuring means to group people into sectors according to the type of tasks
specific to the job they perform. While organizing, managers also set the
hierarchy and responsibility among different individuals and groups and decide
how best to coordinate the resources of the organization and especially the
human resources.

As a result of well-established hierarchy, there is a structure in the
organization, which is a formal system of mutual relations of tasks and
responsibilities, coordinating and motivate members of the organization they
work together to achieve the objectives of the organization. Organization
structuring to determine how best they can use the resources in the organization
while creating products and services.®

2. Hierarchy of the managers

For effective and efficient performance, organizations traditionally

employ three types of managers, including (Gareth & George, 2008, p.17):
1) Managers at the lowest level
2) Managers at the mid-level and
3) Managers at the highest level.

At each level managers have different but related species responsible for
exploiting the resources of the organization to increase efficiency and
effectiveness. These three types of managers are grouped by sectors according
to their specific responsibilities. Sectors such as: production sector, accounting
or engineering, a group people who are working together and have similar skills

% Example: with the growth of Dell Computer, Michael Dell faced with the problem
how to choose the structure of their organization. At one time employed 100 new
employees per week and had to decide how to devise the hierarchy of the managers, to
motivate and coordinate their activities.
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or use the same type of knowledge, tools and techniques for carrying out their
work. In each sector exist three levels of managers.

The final result of this vertical and horizontal division represents the
organizational structure. An entrepreneur set up an organization, takes the role
of General Manager (CEO) and starts organizing. By employing a larger
number of people in the company, General Director (CEO) discovers the need
to create a hierarchy of managers.

Figure 1. Hierarchy of managers, according to Griffin

Top
managers

Middle
managers

Managers at
low level

Operations
Other

i
P s

Human resources
Administration

Source: Griffin, R. V. (2010). Fundamentals of management, Genex, Kocani, p. 6

Planning, organizing, allocation of human resources, managing,
leadership and control depends on the position of manager in the hierarchy of
management. Amount of time they consume managers to perform management
functions and maintain or improve the performance of the organization
increases with their level in the hierarchy.
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Managers at the highest level most of his time is devoted to planning and
organizing, functions that are crucial for determining the long-term operation of
the organization. As far as the lower position of manager in the hierarchy, he
more time used to guide and control the work at the managers from the lowest
level or other employees.

Figure 2. Relative amount of time wich the managers spend for all four
managerial functions

Planning Organizing Managing Controlling

Top
managers
Middle
managers

Managers
at the
lowest

level

Source: Gareth R. J & George M. J. (2008). Modern Management, Global
Communications, Skopje, p. 19

2.1. Managers at the lowest level

At the core of hierarchy of managing are the managers at the lowest level,
who supervise and coordinate the activities of employees and take daily load
management and control of human and other resources, to help the organization
to operate effectively. They are found in all sectors of an organization and carry
out specific activities in manufacturing and services.

Managers at lower level are supervisors of the first line, responsible for
surveillance of workers,* for example in charge in the manufacturing sector of

* Example: in Dell Computer, managers at the lowest level supervisors responsible for
quality control of computers produced by Dell employees or the level of customer
service of the team that Dell sells over the phone. When Michael Dell founded his
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the manufacturing plant of cars, head nurse in maternity hospital, as well as
chief mechanic who oversees a team of mechanics in department servicing of
new cars.

The lowest-level managers come with the greatest need for technical
skills. That means they should have the ability to apply the procedures, methods
and techniques, technology and knowledge in the organization.

Specific to the lowest level of management is:

v' This level of management ensures the implementation of decisions or
plans of senior management.
v Decisions taken by low management are usually short-lived.

2.2. Managers of mid-level

Managers of mid - level are responsible primarily for the implementation
of policies and plans developed by top managers, as well as conducting and
coordinating the activities of lower ranking managers. Typical titles of middle
management are: work manager, operations manager and head of department.

They oversee the managers to the lowest level and the key to finding the
best way of organizing human and other resources to achieve the organization's
objectives. To increase efficiency, they are trying to find ways that will help
front-line managers and employees to better use: resources in order to reduce
production costs or improve the provision of services to consumers.

Very often the suggestions given by managers of middle level managers
to the top managers could greatly enhance the performance of the organization.
Most of these managers work consists in developing and refining the skills and
knowledge, such as expertise in the field of production or marketing, which
allow the organization to be effective and efficient.

Managers of middle level make thousands of specific decisions relating
to the products or services and should answer the following questions:

» Which manager from the lowest level to select for a particular project?
» Where to find high quality resources?
» How to organize employees about resources to best advantage?

Besides first-class sales staff should always be sought and a good manager of
middle level who will be responsible for training, motivating and rewarding sellers
(Deborah Kent, director of the production plant in Ford, is an excellent example of a
dedicated manager of middle level.).

company, he personally controlled the assembly process on computers, and it was the
manager or supervisor lows.
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Middle management is most in need of human capabilities. This means
that the manager should be able to work with people, able to solve conflicts, to
work in a team and respect the hierarchy.

To conclude, managers of middle level:

v" Have a specialized understanding of certain managerial tasks.
v' They are responsible for implementing the decisions made by top
management.

2.3. Managers at the highest level

According to Griffin (2010), top managers constitute a relatively small
group of directors who managing the entire organization (for example: Chairman
Robert Lutz in Chrysler or Andrea Jung, president in Avon.). Titles in this group are:
president, vice president and chief executive. Managers at the top, along with
the Director General (CEO) is responsible for planning, placement and selection
of appropriate targets and guidelines for action of the organization.

Managers at the highest level shall submit a report to the Director
General (CEO) and President of the organization. Director General (CEO) and
President are responsible for the good working relationship between managers
at the highest level, who are at the helm of the different sectors and usually have
a vice president title. Director General (CEO) has a central task to create a team
of top management, which works well, drawn from him, the president and
leaders of departments.

Apart from the managers of mid-level, managers at the highest level to
care of the work of all departments and with responsibilities for their
interconnection (Robbins, Stephen & Coulter, 2005, p. 6). They determine the
objectives of the organization and have a number obligations, such as which
products or services to be produced in the company, what will be the
interconnectedness of different sectors, as good managers of medium level in
every sector use of the resources to achieve their goals and so on. Finally, are
responsible for the success or failure of the organization, their work is
constantly monitored by the people in and outside the organization, such as
employees and investors. Top management is most in need of conceptual
abilities. This means that the manager is able to perceive the organization as a
whole, to recognize the interdependencies and relationships of individual
organizational units, has the ability to improve the welfare of the organization
and make the most complex decisions.

In a short summary, the top management is necessary to have:
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v" Wide knowledge in the area of roles and the skills that should own the
managers.

Awareness of the external factors affecting.

Sense and responsibility for decisions made because are long term
Ability to use analytical, directive, conceptual and / or behavioral and
participative processes.

v" Proven managerial qualities and qualifications.

ANENEN

3. Changes in the hierarchy of managers

The tasks and responsibilities of different levels in the hierarchy of
managers dramatically changing recent years. More top-level managers
encourage managers to the lowest level to look beyond the objectives of their
sectors and to find new opportunities to improve the performance of the
organization.

In order to reduce costs, the CEOs and their teams of managers at the
highest level organizations restructure and change the hierarchy of management,
to reduce the number of employees who receive a salary. Restructuring and job
cuts of many managers of high, medium or low, and other employees, leading
to a reduction of the workforce in the organization and reduce its operations.
Thus providing greater financial efficiency and enabling the organization would
use other resources.

But restructuring can cause negative consequences, due to the risk to
lower morale of other employees who are concerned about safety on the job.
Managers at the highest level, in many organizations fired employees realized
that overreached layoffs due to the increased number of consumers who
complained of the quality of services received.

Large, profitable organizations today employ some 10% less managers,
compared with the situation a decade ago. General Motors, IBM, Digital
Equipment Corporation and many other organizations canceled several layers of
middle-level managers.

Managers of middle level, that still have their jobs at companies must
accept additional responsibilities at work and are under constant pressure. Often
happens these managers who were previously responsible for coordination and
supervision to perform tasks, that previously been carrying out managers to the
lowest level, and at the same time to monitor and coordinate the work of the
people under their control.
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Changes are evident also among the managers at the lowest level in the
hierarchy, whose work consists of supervising of employees in manufacturing
or services. Many organizations due to reducing the costs and improve the
quality, take the following steps:

1) Elevated authorization of the labor force, expanding the duties and
responsibilities of employees.

2) Created self-managed teams, groups of employees who are given
responsibilities for supervision of its activities and quality control of
products and services obezbeduvaat. Self-managed teams take a lot of
responsibilities and tasks previously performed managers of lowest
level.

The question is: What is the role of management to the lowest level in
this new work context? They are acting as instructors or mentors, and their task
is to give advice and guidance by which will help the teams to find new ways
for more effective performance of their duties.

4, Conclusion

Management is represented and required in almost all segments of
people's lives: in the profitable and non-profit organizations, small and large
enterprises, institutions, organs of government, politics, education or in any
organizational form in which individuals, working together pursuing defined
tasks and accomplish certain goals. Successful management requires hiring a
well-trained workforce that actively participates in carrying out activities for
achieving the quality. The continuous training of staff supports the process of
quality directed at satisfaction of consumers. Employees are encouraged to take
more responsibility, communicate more effectively, work more creatively and
be innovative. For all this, of course, most important is the good placement of
hearchy or schedules of all levels of managers.

The management is very important, and often crucial factor for successful
business in the modern turbulent operating environment. In this connotation,
particularly underlines the importance of professional management. It
specifically means that professional management is not handled by the
entrepreneur (owner of capital) but hired professional managers, allocated at the
levels in the organization.

With the growth and expansion of business, by increasing the number
of employees, expansion of functional units and geographic diffusing of the
business inevitably creates a particular managerial structure, which is reflected
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through the hierarchy of the managers. This means that unless the top
management which has so far performed all management tasks pop up new
managers that can be managers of middle and top level managers. Through the
hierarchy all management functions are carried out with proper coordination of
tasks appropriately of the managerial levels.
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Abstract

The modern society experiences the growing need for leaders in every area and
sphere of activity. In order to be able to successfully perform his/her managerial
functions in the business organization each manager at every level should be a leader.
Leader’s actions and solutions become more and more demanded. They prevail in the
efficient management. The main purpose of this article is to identify the basic
approaches to studying leadership and to establish the managers’ attitudes with regard
to the manners and approaches to satisfying the Bulgarian enterprises’ need for
leaders. The main research methods used in this work are content analysis, method of
comparison, intuitive and systematic approach, method of analysis and synthesis and
inquiry.
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1. BbBeneume

JlumepcTBOTO KaTto CHOCOOHOCT Ha PBKOBOAWTENS Ja BIHSE BBPXY
MOBEJCHUETO HA APYTUTE XOpa 34 IIOCTUraHE HA OPraHU3allMOHHUTE LEIU 4pe3
HETMPUHYAUTETHN W HedopmanHu (OpMU Ha BB3JICHCTBHE € CBHIIHOCTHATA
XapaKTepUCTHKA HA MEHUDKMBHTA. J[HEC TIOBEUETO yUeHH ce 0OCMHSBAT OKOJIO
MHEHHUETO, Y€ JIUAEPCTBOTO B IIOBEYETO CIy4Yau ONPEEINs Pe3ylTaTUBHOCTTA Ha

! Faculty of Economics, SWU “Neofit Rilski, Blagoevgrad, Bulgaria, Associate Professor,
PhD

238



HpenpusATHEeT0. AKO B €JHAa OpraHU3als WIN TPpyla JIMIA JIUICBA JHAEP, TO
JeWHOCTTa TP paBHMA JpYyrd OOCTOSTENCTBA INE C€ OKaKe I10- MAaJKo
NPOM3BOJMTENHA, a B CKCTPEMHHU CHTyalldH HsAMa Ja MOXE Ja pealu3upa
IIOCTaBEHMTE Tpe Hesl 3a1auu. [lopaay Te3u MPHUYMHN B TEOPHATA U MTPAKTHKATA
Ha MEHHUKMBHTA ce OTOeNs3Ba HApacTBAIOTO 3HAYCHHE HA JIMAEPCTBOTO, a
CBII0O M Ha ,MEKUTE” AacCHeKTH Ha MEHUIXKMBHTA, KbM KOUTO CE€ OTHACS H
JHUIEPCTBOTO.

B noBedeTo cimydan ToBa € 00yCIIOBEHO OT TCHACHIIMUTE Ha TII00ATH3aLi
B MKOHOMHKATA, MPEexoJa KbM WHPOPMAIIOHHO OOIIECTBO M 3aCHIIBAHE POJISTA
Ha 4oBemkus Qakrop B Ou3Heca. B TO3M KOHTEKCT MOCTHTAaHETO Ha YCIEX B
On3Heca ce mpeoIpees OT YCIEIHOTO pelIaBaHe Ha 3aa4nTe 3a IOCTPOsIBAHE
Ha epekTUBHA BBTpEIIHO-QUPMEHA JIHJIEPCKa CHCTEMA B IPEANIPUATHSATA - H300p,
o0y4yeHHe W W3JUTaHe Ha NOTCHIMAJIHU JHAEpPH. ToBa MpaBH aKTyaJIHO
pa3MMpPsIBAHETO HA MPEICTaBUTE Y MEHHDKBPHUTE 33 CHIIHOCTTA HA JIMJIEPCTBOTO.

2. TMoaxoau mpu u3cjieiBaHe HA JUIEPCTBOTO

[Mpuponara Ha (eHOMEHa JUAECPCTBO CE HM3ydaBa B TCUCHHE HAa MHOTO
necetwiietrs. M3cnemoBarenuTe obaue OIle HE Ca CTUTHATH JO ChIJIacHe
OTHOCHO CBHIBPKAHHETO Ha TMOHATUETO JHAepcTBOTO. [IpobnemMbT 32
OCBIIECTBSIBAHE Ha JHJAEPCTBOTO B TPEANPUATHETO OCTaBa JUCKYCHOHEH.
CBbp3aH € ¢ TOBa, Ye JUACPCTBOTO € CIOXKHO W MHOTOACIIEKTHO siBIIeHHe. ToBa
Hajara Jia OTJeJIMM BHHMaHHE Ha €BOJIOIMATA Ha BBIIPOCA 3a ONpejessiHe Ha
BB3MOXKHHTE MEPCIIEKTHBU 32 ChUeTaBaHEe Ha Pa3In4HU (DaKTOPH B JITUAEPCTBOTO
(IMYHOCTHH, TOBEJCHYSCKH M CHUTYaTHBHH). M3cienBaHeTo Ha JTHIEPCTBOTO B
JenoBara cepa 3amovBa c ONpeJeNiiHe Ha JTMYHOCTHUTE KadecTBa Ha JHIEpa,
npeanpuero ot J. Crormun. 3amaunte Ha JaJeHHs TOAXOJ Ca CICAHUTE
(Meckon, Anpbept & Xenoypu, 1997, c. 214) :

e OrtkpuBaHe Ha OTHOCHUTEITHO 3aBBPIICH CIUCHK C YepTUTe Ha
MEHHJDKBPa, KOUTO IMOJIIOMAraT HErOBHs yCIieX KaTo JHjep (OpraHu3upaHoCT,
KOMYHHKAaTHBHOCT, COLIMAJIHA HACOYEHOCT, YyBCTBO 32 PUCK, HOBATOPCTBO H AP.);

e Jlogbop m oOyueHHWE HAa MEHHIDKBPH C OIJIEI HA JIMYHOCTHUTE WM
XapaKTePUCTHKH;

Ot 3HaueHHe € Ja MOCOYMM, Y€ B PAaMKUTE Ha JMYHOCTHHUS MOJXOJI TE3U
3aJ]a4M OCTaBaT HEPa3pEIUMH BbB Bpb3Ka C:

® TOJSIMOTO KOJHMYECTBO YEPTH HA JMYHOCTTA Ha JHJEpa U TAXHOTO
npo0JIeMaTHYHO pa3KpUBaHE;
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® BB3MOXHATa IPOTUBOPEUYMBOCT Ha Kade€CTBaTa OT IJIEAHA TOYKA Ha
3HAYUMOCTTAa Ha BCIKO IIOOTACIIHO M IIO CUJIaTa Ha HapacTBallaTa CHHEPIHUA
MCIKAY TAIX;

® OTHOIICHUCTO KbM c6opa OT Ka4€CTBA KaTO KbM HACAJI, HCIIOCTUKHM B
KHUBOTA.

OT no3uuuATa Ha MOBEACHYECKUS [TOIXO/ JIUACPCTBOTO CE PasIiIexka KaTo
NPOM3BOJHA OT IMOBEICHHETO Ha JHjepa. 1ToBa € W OCHOBHHUST MOCTYNAT Ha
MOBEJICHYECKHUTE H3cieBaHus (OMXeHBUOPU3bM). AHAM3BT HA JHISPCTBOTO CE
M3BBPLIBA B KATETOPHTA JUAECPCKH CTHIOBE (IIOBEICHHUE), KATO ,,I101 JIUIACPCKH
CTHJI ce paz0upa Haii- TUMUYHOTO 33 €WH WM JIPYT PHKOBOIUTEN OTHOIICHHUE
KbM MOJYMHEHUTE M KOETO ce 00YyClaBsl OT ChOTBETCTBAIIOTO MYy ChUETaHUE OT
3HaHUs, IOBEICHYECKHM HABHLM W JIMYHOCTHHU XaPaKTEPHUCTUKH KaTO LSO
(Covey, 1991, p. 89). Wnu CTWIBT Ha yIpaBlIeHHE € HAYWHBT, 10 KOWTO €IiH
PBHKOBOJUTEN CE ONMUTBA Ja MOBJIMsAC HAa cBouTe ciyxkutenu (Dunmmora, 2011,
¢.139). PaznuunuTe chueTaHus OT H30POCHUTE TO-TOpe (HaKTOPH Ha TUAEPCTBOTO
OTIPENICNIAT PA3NTUYHUTE KOMOWHAIMK OT H3IMOJ3BaHUTE OT JIAEpa METOOu Ha
BJIMSIHUE, KOETO KAaKTO € M3BECTHO C€ H3pas3siBa B CIEIHUTE TPU CTWIA Ha
PBKOBOJCTBO: aBTOpUTapeH (OIOPOKpaTHYEH), AEMOKpPaTHYEH, KOONEPaTHBEH U
mubepanen (Filipova, 2012, p. 590).

3a menuTe Ha HM3CICIBAHETO W OCHOBAaBallKM ce Ha JIMTEPaTYpPHHUTE
M3TOYHHUIY MTOCBETEHU Ha YIPABJICHUETO € LEeIechoOpa3sHo Ja HalpaBUM aHAJIM3
Ha MOJIEJIUTE Ha MOBEICHUECKO JIUACPCTBO. Te ca mpelcTaBeHu B Tabiumna 1.

Tabnuya 1. CpasHumenen ananusz Ha pasiuyHume U3Cie06aHusi U Mooenu Ha
N06e0eH1ecKo MUOepcmeo

H3caenoBare Ipeamer Ha 3anaua/pa6é | Pesyararu u [Ipodaemu,
JIH, aHaiIu3a- OTHA H3BOIH CBMHEHHS U
Moaean JIMAEPCKH Xumnoresa NMepeneKTHBY HA
CTHJIOBE H3CJICIBAHMSATA
e Kypm e aBTOKparuueH | e Jlace e Aprokparu | ¢ He Bunaru ce
Jlesun ® JIeMOKpaTHuYEeH | ONpPEIEIIU YeH CTHII, MOTBBPIK/AABA, U
(1930-1940r., | o snuGepanen CTHUITBT, OCHTYpSIBaJI aBTOKPAaThT
T'epmanus, KOWTO II0-BACOKA OCUTypsiBa I10-
CAIII) o0OycnaBst MIPOU3BOJIUTE | BHUCOKA
BHCOKaTa JTHOCT pe3yATaTUBHOCT,
MPOAYKTHBH | (IPOXYKTHBH | HO BBB BCHYKO CE
oCT U 0CT), CBIIPOBOXKJA OT
YAOBJIETBOP | OTKOJIKOTO HHUCKA
€HOCT OT JEMOKPAaTU4H | yJOBIETBOPEHOCT
TpyAa OpH | M4, HO C MO- OT TpyJia U C Mo-
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paboTHa HHUCKA JIOIIN
XUIIOTE3a, YIOBJIETBOPE | B3aHMOOTHOIIEHU
4e TOBa € HOCT OT o
JEMOKpAaTHd | TpyJa u
€H CTHIL aTMocdepaTa
B KOJICKTHBA.
e Pencuc e ProkoBommren, | e Jlace o CTHIBT, e CpaBHUTEIEH
Jlatikepm n CBhCPENOTOUEH Hamepu KOWTO € aHaJIu3 Ha
YUCHHTE OT BBPXY paboTarta CTHI, CBCPEAOTOUE | CTHIIOBETE B
MHUUUTaHCKUS | WU OpUEHTHpaH oOychaBsml | H BBPXY KOHTHHHYMa Ha
YHMBEPCUTET | KbM 3a/la4ara, BHCOKaTa YOBEKa, 4*cucremuy,
(or 1945 1., e PproBoauTen, | NPOM3BOJMT | 0OyciaBs MPEUI0KEHU OT
CAIL) ChCPENOTOUECH €IHOCT IPU | PbCTA HA P.Jlaiikepr;
BBPXY YOBEKA. XUIIOTE3aTa, | IPOAYKTHBHO | ® ABTOPUTApHO-
4e TOBa € cTTa eKCILIoaTaTopcKa
CTHI, :
OpPHCHTHUPAH e barockioHHO-
WK KbM aBTOKPATCKa;
pabotara e KoHcynTatuBH
WA KbM 0-IIEMOKpPATUYHa;
oBeka. e OcHoBaHa
BBPXY y4acTHETO
(mapTHcumaTUBHA
); UeTBBpTaTa
cucTema ce
IIpHU3HaBaia 3a
Hal-pe3yiTaTHa.
Kak na ce
OCUTYpH
yuactue?
e Vuusepcure | o Crui, e Jlace e Ilo- e Mscnensane Ha
T B IIaTa €THOBPEMEHHO oTIpeieH BHCOKaTa Ppas3IuyHA
Oxaifo, OpPHUEHTHUPAH U 3a11o MPOU3BOJUTE | KOMOWHAIIUH OT
CAILL, 1945 KbM CTpYKTypaTa | CTUIBT, JIHOCT C€ CTUJIOBE
T. (rutaH, OpPUEHTHpPAH | CBbp3Ba C
e JIBydpakrop | OpraHusanus, KBM YOBEKa, | JIUIEPCTBOTO,
Ha TPAKTOBKa | KOHTPOJ M [Ip.) M | HE BHHAru CHUETABAIIO
Ha CTWIOBETE | BHUMAaHHUE KbM JlaBa BHCOKa | J1Ba
MO JYMHEHHTE NPOJIYKTUBH | ITapaMeThpa:
(teopwmsra ,,’Y” oCT; CTPYKTypa U
Ha Mak I'persp, e Xumnoresa | BHUMaHHUE;
JBYCTPaHHO - e Xumnoresar
oOrryBane, ChbUeTaBaHe |a ce
ydacTue Ha Ha TIOTBBPIKIaBa
IIOJYMHEHNUTE IIPH | MapaMeTPUT
B3eMaHe Ha e.
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peleHus,
JIOOPOIKENATEITHOC

)

o Lieiix P.
Moymwvn /1.
(Tekcacku
YHHUBEPCHTET,
CAIL,
cpenara Ha
50-te
TOJTMHU)

1.1. obequneno
yIpaBlieHHE

1.9. ynpasnenue B
JyXa Ha
,»A3BBHTPAIICKH
KIy0”

9.1. Bmacr-
IIOAYUHCHUC

5.5. cpennu
3HAUYCHUA
(opranuzanoHHO
YIpaBJICHUE)

9.9. xoMaHIHO
yIpaBJieHUE
CrunioBete ca
MIpeCTaBEeHU B
KOOpJIMHATHA
Mpexa ¢ pazmep 9
Ha 9.

Ilo Beprukana e
HHTEPECHT KbM
xopara, 1o
XOPH30HTAI —
HHTEPECHT KbM
MIPOU3BOJICTBOTO.

o Monmuduk
anys u
HOMYJIApHU3a
ISt Ha
JIByMEpHaTa
TPaKTOBKa

e [Ipennox
eHHe —
GanmaHcupaH
OCT Ha
(axropure

® 3a
e(peKTHBEH Ce
MpHU3HaBa
cTuIBT 9.9.,
KOWTO OTYHTA
M ChUeTaBa
UHTEPECUTE
Ha
CBHTPYAHUITUT
eu
UHTEPECUTE
Ha
TIPOU3BOJICTB
0TO

e VYTouHsABaHE
Ha CTHJIA
YCBBBPIICHCTBAH
€T0 My

e IlepcnexktuBu
Ha M3CIICIBAHETO:
0 KaKbB HAYMH
Jla ce OCUTYpH
OamaHc MEXIY
¢axropure Ha
JTUAEPCTBOTO?

HUsmounuk: cucteMaTusanys Ha aBTOpa

[IpoOneMaTHYHOCTTa W NPOTHBOPEUYMBOCTTA HA pa3rJIEJaHUTE II0-TOpe
MOJIENIM MPEAU3BUKBAT HEOOXOAUMOCTTA OT HpWJIaraHe Ha CUTYyallMOHHUSI TOAXO/,
KOHTO O0O0sCHSIBa IOBEIEHMETO HA JIMAEpa 4Ype3 aHaiuu3 Ha curyauus. Jluaepsrt
TpsiOBa Ja ce ajanTupa KbM Hesl, OTYMTANKM MOBEJCHYECKUTE XapaKTEPUCTHUKH Ha
MOMYMHEHNUTE ChTpyAHULM. CaMMAT TOAXOA, 3a pasziuKka OT IMPEAXOJHUTE Ce
MposIBABa HE KaTO OIMCATeNieH, a IOBeUe KaTo aHAINTHYEeH W TpuIaBa Ha
M3CIIEIBAHETO Ha JIMJIEPCTBOTO MO- TOIsIMa CUCTEMHOCT. T0o3M MoaX0A ce paskpuBa
B u3BecTHUTE Moeu: Ha O. Oumrsp, Murusn u Xayc, Bpym — Hersn, I1. Xbpeu
u K. Brnanmap u mp. (Burdus, 2005; Burdus, 1999; Nuse, 1985; Buxanckuii &
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Haywmos, 2004; Meckon, Ansbepr & Xemoypu, 1997; I'mbcon, MBanumeBnd &
Hounemnu, 2000; branmap & Jixoncon, 2001; O'lllonnecu, 2001).
EnnoBpemMeHHO C TOBa, criopel Hac UISHTU(OUIHUPAHETO (OMpEAeIIHETO U
OLICHKATa) Ha JIWAEPa W CUTYyaI[MUTE 3a IOCTUTaHe Ha OajaHC M Ha Ta3H OCHOBA
OCUTypsiBaHE Ha OpraHM3allMOHHATa €(EKTUBHOCT € BAXKHO Ja CE OCHIIECTBSABAT
criope]] TIMYHOCTHHUTE KauecTBa Ha ujepa. Sapo Ha Te3u KauyecTBa € criocoOHOCTTa
Ha MEHWIKbpa Ja ce oOy4aBa. ,,Ch3gaBaHETO Ha BBTPEIIHO (UPMEHATa
yIpaBJIeHCKa KyJITypa KaTto oOy4aBalia ce OpraHu3alys € B KOHTEKCTa Ha Oajanca
MEXy JHJIEPCKUTE JUYHOCTHH XapaKTepUCTHKH Ha MOBEIEHHE U CUTyaluu.‘
(Tadt, 2000, c. 32). [To Hamle MHEHHE TO3M HM3BOJ € pe3yiaTar oT (akTa, ye B
OCHOBaTa My Ca METOJMYECKUTE TIIOJIOKECHUS 32 TeOopusATa Ha JHMYHOCTTA,
O6SICH5[B3H_[I/I Bpb3KaTa MCXKAY JIMYHOCTTA, IIOBCACHUCTO U CHUTYAlIUUTEC (B)K.

turypa 1).

Queypa 1. Jluunocm, nosedenue u omuouienue

NoBeneHune

OTHoLLeHusA

/>

dakTopu Ha NMYHOCTTAa:

* MUCIEHe - CNOCOBHOCT Aa
npvgodusall 3HaHUS

* MOTVBaLWUS - XenaHve aa

KynTypa Ha nuyHocTTa: npuago6uealy 3HaHusA
« OTHOLLIEHMS * LIEHHOCTU - Hal-BaXkHaTa - Aa
(opraHu3aumoHHa KynTypa) npuaobusall 3HaHWS

 OpraHM3aLoHHO NnoBeaeHne

Hsmounux: Japt, Menemxment, CII6.: [Tutep, 2000, ¢.33

OOOCHOBAaHMST TIOAXOI TMPaBH Mojela Ha JTUIYHOCTHUTE 4YepTH Ha
MEHWDKbpa OTKPHUT 3a Pa3BUTHE M YCHBBPIICHCTBAHE B CHOTBETCTBHE C
JIMHAMHMKaTa Ha BBHIIHOTO OOKPBKEHHE HA OpraHu3anusaTa. ToBa MO3BOJIsABA Ha
MEHHDKBpA Jla peaju3upa B Ipolieca Ha CBOSTA JEWHOCT KAKTO BPOACHHUTE MY
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Ka4ecTBa, BKIIOYHTEIHO MpEAnpHeMadeckuTe (HOBATOPCTBO, YYBCTBO 3a PHCK,
WHTYWIUS 32 pPE3yNTaTUTe), Taka W OHE3W, KOUTO MpHIoO0MBa B Mpolieca Ha
NPaKTHYECKUsI CH OIKMT, B CHOTBETCTBHE CHC CHIMHOCTTA W 3HAYCHUETO Ha
e(eKTUBHOTO JInAepcTBO. ChIIO TaKa, B JIMYHUTE KOMIIOHEHTH Ha JIUJAEPCTBOTO
TpsiOBa Ja ce OTKPOST 1O BAXKHOCT KAdeCTBaTa, CBBbP3aHH C pEaM3UpaHe Ha
COLIMAJHUTEe  MOTPeOHOCTH,  MOTpPeOHOCTUTE  OT  ceOeuspassiBaHe U
camopeanu3aiys Ha ChbTPYAHUIUTE, OCOOCHO BXKHO € TSIXHOTO ChOTBETCTBHUE C
eTHKaTa W I[EHHOCTHTE B OpraHu3anusaTa (3a OOMOYOBEINKHTE IEHHOCTH —
KyJnTypa Ha OpraHU3aIusTa).

3. H3ciaeaBaHe Ha HarjlacuTe Ha MeEHMKbpHUTE 32 HAYHHUTE U
MOAXOJUTE 32 MPeoJ0JIsIBaHe HA MOTPEOHOCTTA OT JIUAEPH B MPeINPUATHATA
B Bvarapus

[MpakTukaTa moka3Ba, 4e MHOT'O MPEANPHUATHS JHEC U3MUTBAT HEAOCTUT OT
TaJIAHTJIUBH U A0Ope MOArOTBEHM MEHUIKXBPH C MOTEHHMAN Ha nuaepu. Tosa
3acAra PbKOBOAMUTENIUTE OT BCHYKM HMBAa Ha MEHUIKMBHTA. JlepuuuThT 3a
JUJIEpU OIe TO- 0Ce3aeMO IIe ce M3pa3H Npe3 cieABaluTe 3-5 TOAWHU BHB
Bpb3Ka C IJIAHUPAHUTE B pelula NPeInpusiTHs CTPaTeruH 3a PhbCT, IUIAHOBE 32
NPOM3BOJCTBEHA U peruoHaiHa ausBepcupukanus. OcBeH ToBa, B OJIM3KO BpeMe
JeQUIMTHT 32 TaKMBa MEHH/DKBPHU IIe ce 3aJbJI004aBa ¢ yBennyaBaHe Oposi Ha
CIly’)KUTEJIUTE B NMEHCHOHHA BB3PACT W NOPagd CIIOKHOCTTa NMPH THPCEHETO H
HaeMaHETO Ha JINAEPH OTBHH.

B gparocpodyHa mepcnekTHBA TE3W MPEANPUATHS 3a Ja TOKPHUAT
NoTPeOHOCTHUTE CH OT MEPCOHAN M JIMIEPH, 1€ ce cObCKAT OLIE U ¢ MpobieM, 3a
KOMTO Beue roBOpAT MHOro ydeHH. CBBp3aH € ¢ HapacTBAaLIOTO 3HAYEHUE Ha
,,KOpIIOpaTUBHUTE BOWHKU~ 3a TallaHTHU, KOUTO C€ MpPOSBSIBAT B WHTEH3WBHO
nprMaMBaHe U BepOyBaHEe HAa KOMIIETEHTHH ChbTPYAHHULM C JTUAEPCKH Ka4ecTBa OT
no- ycreund KoHkypeHtd (Baiixem, Cwmur & Iluzum, 2002; Viesa, 2010).
YcnexbT Ha JaJiCHUTE CTPATerHd B IIOBEYETO CIIydad IIe Ce ONpeleNs OT
JUJIEPCKUS OTEHIINAN, HETOBOTO (POPMUPAHE U peaTn3alisl B IPEANPHUITUETO.

C men ycraHOBsSBaHE Ha BW)KJAHETO M HArjlaCUTe Ha MEHUIKBPHUTE 3a
HAaYMHHUTE W TOJXOJUTE 32 NPEOJIOJSIBAaHE HA MOTPEOHOCTTa OT IJIWJICPH B
npeanpusTusiTa B bearapus aBTopbT npoBele NpoyuBaHe Ha MHeHHeTo Ha 100
MEHUDKBPU Ha OBIATapCcKd MPEIUpUSATHA C paszinyeH NpeAMeT Ha JEeHHOCT.
M3cnenBaneTo € mpoBeeHO B Ieproa ssayapu — mapt 2016r.
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Tabauya 2. Busicoanus Ha MeHUOANCLPUME OMHOCHO NPeo0oJIABAHE HA
nompebrocmma om auodepu 6 npeonpusmusima 6 bvieapus

o3unus Ha 1uaepure Bpoii MeHnKbpHU
OTrOBOPHJIU MOJIOKUTEIHO B
% ot o0mus Opoii
IIpennounraHusTa ca KbM YCHWIHATA IO ThPCEHE U 43
HaeMaHe Ha PbKOBOJUTEIH KaTO CHEIUAINCTH B
pasnuyHuTe PYHKIMOHAIHU 00JIACTH OTBBH,
CMSATaNKH, Ye JIMAEPUTE IIe Ce MPOSBAT CaMH.
OpueHTanus KbM Ha€MaHe OTBBH U OTBBTpE C 27
Hocle/iBalll 300p Ha KOHKPETHA KaHAMIATypa 3a
€/lHa WJIN pyTa JUTBKHOCT C MOCJIEABAIIOTO UM
KaJpOBO MPEMECTBAHE 110 KPUTEPUUTE: CTAXK U
oOpa3oBaHue B €HA WK Apyra QyHKIHOHATIHA

obnacr.

[Ipennountanue KeM GOpMHpaHE U pa3BUTHE Ha 12
JHMICPUTE B CBOSITA Cpefa.

He ce pasriexxaaT BapHaHTH 3a IPEOJOJIIBAHE Ha 18

Obaewmara notpedHocT ot kanpu. [losunusra e: ,,I1le
MOKHUBEEM U 1€ BUAuM!”

Hsmounux: Cucremaruzanus Ha aBTopa

[lomyuenure pe3ynraTtu IOKa3BaT, 4e B CH3NAJUTE CE€ YCIOBHA U B
KpaTKOCpOYHA TepCleKTHBAa — 3a 2-3 TOMWHU Hampeld W B IBJITOCPOYHA
nepcnekTuBa — 3a 5-10 roguHU ce OTOENA3BaT HAKOJKO TO3HWIIMH Ha BUCIIUS
MEHW/DKMBHT B H3CIIEJIBAHUTE TMPENNPHUITAS OTHOCHO TMPEoJosIBaHe Ha
MOTpeOHOCTHTE OT JHaepu. Pe3ydratuTe OT H3CIIEBAHETO ca IOKa3aHW Ha
Tabnuia 2.

OT mpencraBeHUTE B TaOimIa 2 pe3ynaTaTH CTaBa BUAHO, Y€ Hail- TOJSAM
npotieHT (43%) OT ydacTBaJuTe B M3CICIBAHETO MEHHUDKBPH U CIICITUAINCTH OT
MPOYYBAHUTE OBJTApCKH MPEANPHUITHS MPEINOYUTAT Ja THPCAT M HaeMaT
PHKOBOJUTENH KAaTO CIICIUAIMCTH B Pa3IMUYHUTE (PYHKIIMOHAIHU 00JIACTH OTBHH.
Te cwmsTaT, ye nuaepuTe ILIE Ce MPOSBAT caMu. 27% OT aHKETUPAHUTE ca
OTTOBOPWJIM, Y€ Ca OPHUCHTHPAHW KbM HaeMaHe Ha PBKOBOAWTEIN OTBBH U
OTBBTPE C TOCNEABaIl HW300p Ha KOHKPETHA KaHAWIATypa 3a €IHa WIH JIpyra
JUTBKHOCT € TOCHEABAIIOTO UM KaIpOBO IMPEMECTBAHE MO KPUTEPUUTE: CTaX U
oOpa3oBaHKe B eHa WM Apyra GyHKIMOHAIHA 00yiacT. Haii- MaabK € mpoleHTa
(12%) Ha MEHWKBPUTE U CIEIHAIUCTHTE, KOUTO OTAABAT MPEAIOYUTAHNE KbM
(hopMupaHe U pa3BUTHE Ha JIMJEPUTE B CBOATA cpena. YacT OT ydacTHUIHUTE B
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W3CJICJIBAHETO HE pasriexJaT BapHaHTH 3a MpeoJolisiBaHe Ha Objaeriarta
MOTPEOHOCT OT KaIpH.

[IpakTrkaTa Ha MPEyCHSABAIIUTE OPraHU3ANUW W HAYYHWUTE W3CIICIABAHUS
MOJJUEPTABAT AKTYATHOCTTa M ¢(DEKTHBHOCTTA HA TPETHSI BApUAHT 3a pellaBaHe
Ha mpobOnema. THPCEHETO W HAEMaHETO HAa JHJICPU OTBBH € CBBHP3aHO C
TPYAHOCTHU u HU3UCKBa JOIIBJIHUTCIIHNU pasxoau. Ee3IleI\/'ICTBI/ICTO 50050
HEJIOCTATPYHOTO BHUMAHUE MPU M3TPAXKIAHETO HA JIUACPH B CBOSITA cpefia JHEC,
MOXeE Ja JIOBeAe JIO TIOHM)KAaBaHE Ha KOHKYPEHTOCIIOCOOHOCTTa Ha
npennpusatueTo B Obzenie. [lo Haiie MHEHHE, pelllaBaHETO Ha NPOOJeMHUTE Ha
JTUJIEPCTBOTO € CBBHP3aHO C M3MOJ3BAHETO HA ¢EKTUBHA METOJMKA, CBhP3aHa C
»OTTIIOKIaHEe Ha nuaepute” B COOCTBEHATAa KOMIIAHMS B CBHOTBETCTBHE C
KOHIIENIMATAa Ha oOyyaBaimara ce OpraHu3allys, Ype3 Ch3JaBaHe Ha €KUM OT
MOTCHIIMATHY JTUJICPH B MIPEIIIPUATHETO.

4. 3akjI04eHue

[ToxxombT cBBp3aH ¢ GOPMHUPAHETO M PA3BUTHETO HA JHICPHUTE B CBOATA
cpena ChKpaliaBa U BPEMETO, M PecypcuTe, M3pa3Xxo[BaHU 3a IMPUBJINYAHE Ha
auaepu OTBBH. Hali- T1aBHOTO €, Ye mpeiaraHoTo pelieHue Ha mpodieMa ce
XapakTepu3npa ¢ MPEeHUMyIIeCTBa, KOUTO MMAT JABJITOCPOYEH XapaKTep, Thil KaTo
HETOB KOHTEKCT € KYJITypaTa Ha MpeIIpUsSTHEeTO WK 00yJaBaliata OpraHu3aiusi.
VIMeHHO TaKbB MOAXOJ KBbM JIMIEPCTBOTO OCUTYpsiBa HEroBara €(EeKTUBHOCT.
OcHOBHHTE NPEeAMMCTBA Ha MpeajaraHus NOJX0J, OCHOBaH Ha U3IPaKIAHETO U
Pa3BUTHETO HA JINJICPUTE B CBOS CPEa CE€ CBEXKAAT 10 CIEAHOTO:

ITvpeo, Toli TO3BOIISIBA M3BHPIIBAHUTE KaJPOBU IIPOMEHH J1a ca I10- TOYHH,
NPO3payHH, 110- NOHATHHU U eeKTuBHH. [1osBsIBa ce BB3MOXKHOCT J1a Ce Ha3HA4aT
Ha MEHWDKBPCKH JITBKHOCTH JIHMIA, KOUTO HMAT JHUJEPCKH TOTEHIHal B
TBHPCEHOTO BpPEME M B ChOTBETCTBUE C OPTaHU3aLMOHHUTE ¥ JIMYHHU TOTPEOHOCTH.

Bmopo, To11 e 110- TACHO CBBpP3aH ChC CTPATETUHUTE HA MPEANIPUSITHETO, THI
KaTo € OPUCHTUPAH KbM pa3BUTHE Ha JIMJICPCKUTE KayecTBAa B CHOTBETCTBHE C
M3UCKBAHMATA 32 YIIPABJICHUE HAa OpraHU3alUATa, KaKBaTo T4 1ie 0bae B Obaelne,
a He TakaBa KakBaToO € cera. Taka ce ocHUrypsiBa IpUEMCTBEHOCT Ha JIMJICPHTE,
BIMSACHIM HAa Ta3W INPUEMCTBEHOCT CTpaTermd (MMar MSCTO pa3BUBAIIUTE
CTpaTeTuH).

Tpemo, Toii moamoMara pazHoOOpa3HeTo B ChCTaBa Ha MOTCHIMAIHUTE
nunepu. ToBa € cBbp3aHO ¢ (paKTa, Y€ CKUIBT OT MOTCHIMAIHU JUAEPU Ce
dopMupa OT CHTPYAHHLM, HE3aBUCHMO OT HACTOSIIMS MM CTaTryc B
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opranuszanusara (He € 3aJIbJDKUTEITHO Jia TPUCHCTBAT B CIIHUCHKA HA YIPABIISIBALIHS
SKHI).

Yemevpmo, IpeINIaraHusT MOAXO0]T Ce 00SICHSIBA KaTo OTKpUT. Morar jJa ce
W3MON3BAaT HETOBW PA3NMYHM BapHAHTH WM BEPCHU B 3aBHCUMOCT OT
VHHKAJHOCTTa W pa3HOOOpa3MeTo Ha OpPraHU3allMOHHUTE TMOTPEOHOCTH
(opraHu3aliioOHHO Pa3BUTHE).

B 3akmroueHne MoXeM Ja OTOEIEeKHM, 4Ye TIOCOUYCHHTE I0- TOope
Npe/IMMCTBA Ha MpeJIaraHusi MOJXOJ TMPEICTABISABAT COJHJCH apryMEHT 3a
HEOOXOUMOCTTa OT HETOBOTO M3MOJ3BaHe. 1ol cTaBa OOCKTHBHO aKTyaleH 3a
pasperiaBaHe Ha TpPOOJIEMHUTE CBBP3aHU ChC CTPATETMYECKOTO pAa3BUTHE Ha
NPEANPHUITUATA B YCIOBHUS HA TUHAMUYHU TIPOMEHU U H30CTPEHA KOHKYPEHITHSI.
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Abstract

Corporate image is a compilation of positive characteristics that make up the
company’s character in the minds of society or particular social group. It is a key factor
for enhancing the reputation and prestige of the organization, attracting new and
regular customers, qualified personnel, increasing sales and profits, company’s
competitiveness and prosperity.

In order to study the influence of the corporate image over the corporate
development a survey was conducted among 116 Bulgarian companies, their managers,
employees and customers during the period January - September 2016. For analysis
and evaluation of the results are used statistical methods and for their visual graphic
representation - EXCEL from Microsoft.

Keywords: corporate image, culture, identity, development
JEL Codes: M14, M20, M31

1. BbBeaenue

Pa3BuTHeTo Ha ChBPEMEHHUTE OPraHM3aLMH € HEU3MEHHO CBBP3aHO ChC
CH3/1aBAaHETO Ha IPHUBBP3AHOCT, JOBEPHUE M JIOSUIHOCT HAa KIMEHTHTE KbM
NpOJyKTa, Mapkara u pupmara. B3 ocHOBa Ha OpPraHU3alMOHHOTO TTOBE/ICHHUE
M KOMYHUKAIMUTE C€ M3TpakAaa KOpPIOpaTUBHATA HMIACHTUYHOCT, KOATO €
00BBp3aHa C TOHATUETO ,, UMUK .

WMUIKBT € HHCTPYMEHT 3a BB3JCHCTBHE BHPXY OOIIECTBEHOTO MHEHHE
u Harnacu. Cnopex Kroposa (2013, c. 71) UMHIDKBT € €HA OT OCHOBHHTE

1 PhD, South-West University “Neofit Rilski”, Blagoevgrad
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JIHHOCTH Ha OpraHu3anusra mno GopMupaHe Ha MHEHHETO Ha MOTPEOUTENIUTE.
Toit e BaskeH (pakTOp 3a 00IIECTBEHO pa30OMpaHe, KOWTO ONMPEaesis YOBEIIKOTO
nosenenue (Boulding, 1977, c. 3-6). B nayunara nutepaTypa HE JIUICBAT U
aBTOPH, KOUTO M3THKBAT M HETaTHBHHTE OTCEHKH HA MMHJDKA, a MMEHHO -
“MaHUIyIHpaHa  OpelIcTaBa 3a  OpraHu3aunuara’, B KOATO  JIMIICBA
»~cyocranims u Ttouynoct” (Botan, 1993), ,,bopma Ha camomnpeseHTanusa“, B
KOSITO ,,Ce MOJYepPTaBaT CHJIHUTE CTPaHH M C€ CKPUBAT HEJOCTATBLUTE,
BKJIIOYBAl[a B cebe CH MpecTaBaTa, BICYATICHHETO 32 PEalTHOCTTA, HO HE
camara peanHoct” (JIsicukoBa & JIpicukosa, 2006, c. 12).

MoxeM fa KaxeMm o0ade, 4e KOPIOPATUBHUAT MMM IPEICTaBIsIBA
o0pa3a Ha KOMIIAHHATA, KATO ChbBKYIHOCT OT XapaKTEePHH MOJIOKHUTEIHU YESPTH,
KOWTO Ce M3rpaXk[Ja B Ch3HAHMETO HA OOIIECTBOTO MM KOHKPETHA COIMAITHA
rpymna. CranoBumiero Ha Brun (2002, c. 131 — 156) e, 4e KOpHOpATHBHHST
UMUK ONpeZeNs He caMo ()MHAHCOBUTE B3aHMMOOTHOLICHHS HA KOMITAaHMSATA,
HO M Te3u MEeXIy 3amHTepecoBaHute crpanu /Stakeholders/ u morpeGurenure.
ToBa OT cBOsS cCTpaHa croMmara 3a H3IPaXIaHETO Ha KOPIOpaTHBHA
unentaroct (Vella, 2008, ¢. 3-32).

2. [locTaHoBKa Ha MPod.JIeMa

OcHOBHa 11eJ1 PH H3TPaXKIAHETO HAa KOPIIOPATUBEH UMUK € PUpMeHaTa
HO3UIIMS J1a ChOTBETCTBA Ha M3rpaJIcHaTa Mpe/ICTaBa Ha 3a Hesl B OOIIECTBEHHUTE
rpynu. 3a OCBUIECTBSIBaHE HAa TO3M KOMYHHKAIIMOHEH MpOLEC, KOMIAHUSITA
W3M0JI3BA PA3IMYHU CPEJCTBA, CpeJ KOWUTO HJIEH, CHOMTHS, CHUMBOJHM U TIp.
(Schultz, 2007). C npyru aymu, upe3 ICHXOJIOTHYECKO Bb3ISHCTBUE, Oa3UpaHO
OCHOBHO Ha pekiamara W OpaHAuUpaHeTo, ce 3aJaBaT OIpeNesICHN
XapaKTepUCTUKA HA OpPraHW3alyATa, KaTo Yy IMOTPEOUTENHNTE CH3HATEIHO U
IeJICHACOUeHO ce (opMHUpa KOHKPETeH 00pa3 M MOJIOKUTEIHO OTHOIIeHue. B
tasu Bpb3ka boumukor (2011, c. 301) TBBpAM, Ye MMHUKBT HPEICTABIISABA
PasHOBWIHOCT Ha 00pa3a, KaTto YCIOpEeJHO C TOBa, TOW ce sBSBA KIFOYOB
(akTop, okasBall BIUSIHUE BHPXY MNOTPEOUTEICKOTO pEUICHHE 3a IOKYIIKa,
NPUBIMYAHETO HA HOBH KIMEHTH W (OPMHUPAHETO Ha JIOSIIHU MOTPEOUTENH.
[MocpencTBOM  KOPHOpPATHUBHHS WMWK, OasupaH BbpXy (¢uUpMeHara
UJICHTUYHOCT U CHBPEMEHHHTE MApKETHHIOBH KOMYHHUKAIIMH, CE€ ITOBHIIaBa
M3BECTHOCTTA HAa OPraHW3alusATa M HEHHUs TpecTik. ToBa OT CBOS CTpaHa
CrocoOCTBa 32 TPUBIMYAHETO HA KBaTH(DUIMpaHH KaJIpH, KOETO HEMHHYEMO
BOJIM JI0 YBEIMYaBAHETO Ha MPOJAKOMTE W Iedandara, 3a pPa3BUTHETO W
KOHKYpPEHTOCIocoOHOCTTa Ha  ¢upMaTta. ChHIIEBPEMEHHO HMHIKBT €
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CTPAaTerM4YeCKH BaXCH MAapKETHHIOB HHCTPYMEHT, KOWTO  II03BOJISIBA
IIeJICHACOYCHO OpHEHTHpaHEe Ha IMa3apHara ICHHOCT Ha MPEINPUSITHETO U
NOCTUTaHe Ha KOHKypeHTHO npeaumctBo (Kroposa, 2013, c. 70-71).

Cmopen Paiikos (2003, c. 90) KOpIOpaTMBHUAT WMHIK BKJIIOYBA TPH
KOMIIOHEHTA: CBILECTBYBAIIUTE (DUPMEHH MapaMeTpu, COLMATHOTO MHEHHE H
ovyakBaHusATa Ha myoOaukara. 3mareBa (2002, ¢. 63) mombiBa TOBa TBBPICHHE,
KaTO HAacoyBa BHHUMAHUETO KbM (PUPMEHOTO ceOempeicTaBsHE, AUajIora Che
nyOnuKaTta ¥ B3aMMOJCHCTBUETO € IUIOTO 00IecTBO. BuaHO e, 4e KiovoBa
posisi BbB (OPMHUpPAHETO HAa WMMH/PKAa Ha KOMIIAHHMATAa MMa KOPHOpaTHBHATA
coranHa otroBopHoctT. Kotler u Lee (2005, c¢. 3) s mebunupar Kato
aHTOKUMEHT 3a TmomoOpsBaHe Ha OOIIECTBEHOTO Oyaromoilydue 4Ypes
J0OpOBOTUECKH OU3HEC MPAKTUKH U M3IMOJI3BAHE HA KOPIIOPATHBHU PECYPCH.

Heobxomumo e ma ce oTOenexu, 4e OCHOBHA POJIA B M3TPAKIAHETO H
HOAABPKAHETO Ha KOPIOPATHBEH UMUK MMAT GUpMeHara KylnTypa, eTHKa H
HEeHHOCTH. Te ce ompenensaT KaTo Habop OT ,,IparMaTHYHU HOPMH U TpaBHIIA,
KOUTO TIOJAIIOMAaraT KOPIOPATHBHUTE MpeIrnpueMaudl B H3pabOTBaHETO Ha
KOHKPETHa MOpaJHa MO3UIHKS W OTHOLICHHE KBbM 3a00HMKaisIiaTta ro cpema‘
(Vella & Melewar, 2008, c. 15), ey 3a3apaBsiBaHETO Ha KOPIIOpaTHBHATA
UJICHTHYHOCT ¥ IOCTUTaHe [EJIUTE Ha OpraHu3alusTa.

KopriopaBHOTO MOBEJCHHE € CBBP3aHO M C (UPMEHOTO YIpaBJICHHE.
Cropen @unumnosa (2012, ¢. 587) dpopMupaHeTo 1 pasBUTHETO Ha IEHHOCTHATA
cucTeMa M Ha (HUpPMEHaTa KyJiTypa B 3HAYMTEIHA CTEHEH Ce OMpeAeNs OT
CHOTBETHHSI CTHJ Ha YIpaBICHHE W HM3rPAJieHUs HA Ta3d OCHOBa (HpPMEH
KiIuMar. Ype3 Hero KOMIaHUsITa Ce CTPEMH Jia U3rPayl CBOSITa UACHTHIHOCT U
Jla ce MO3MIMOHHMpa Ha masapa. ETo 3amo e HeoOxoaumo aa ce dopmupa
HOJIOXKUTENHA MPEICTaBa M HArjiaca Mo OTHOLICHHE Ha YIPaBICHCKHS ChCTaB U
nepconana. He TpsiOBa ma 3abpaBsme oOaue, de MOBEACHHUETO HAa 3aCTUTE €
OPSIKO  CBBP3aHO C KOPIOPATUBHUTE IIEHHOCTH, HWMIUIEMEHTHPAHH BbB
¢upmenata BusMs Ha KommaHusATa. CBhHIIEBPEMEHHO MNOAABPKAHETO Ha
KOPIOPATUBHHS UMH/DK CpeJl IepCoHaa Kopenaupa ¢ GOpMUPAHETO HA UMHIDKA
Ha OpraHM3almsATa ot crpaHa Ha creiikxomnbpure (Markwick & Fill, 1997).

OO0pa3bT, KOITO KOMIAHUSATA CH € Ch3Jala, € HEMHHYEMO MOBJIHSH U OT
HOJINTHKATA [0 OTHOIICHNE KbM KireHTUuTe. ONpeieNiTHeTO Ha TIOBEICHUETO Ha
CIy)KHTEIUTE KbM MOTpeOuTenuTe ce 0azupa Ha KOpIOpaTUBHATA IIEHHOCTHA
cucreMa. Upe3 M3NOJI3BaHETO HA Pa3iIMYHM MOJXOJM M METOAM Ha pabora ce
eI MOCTHIaHeTO Ha TICHO ChTPYJHUYECTBO, KOETO Ja JIOBEAe JIO
MOBHIIIABAHETO HA (PUPMEHHS IPECTHIK.
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BungHo e, 4e KkbM OCHOBHHTE €JI€MEHTH Ha HMHUJIKA CHAaJaT U3IPaKIaHETO
U TOANBP)KAHETO Ha (uUpMeHaTa pemyTalus, H3BECTHOCT, KOHKYPEHTHO
NPEUMYIIECTBO, WHOBAallMOHEH IOTCHLWAJ, BIMSHUE BBPXY MOTPEOHTENHTE,
ype3 M3rPaxIaHETO Ha JIOAIHOCT M xoBepue u mp. CopliectByBa obaue u
JOIIBJIHUTENHA IPyNa OT KOMIIOHEHTH, KbM KOUTO CE MPUUYUCIABAT (pupMeHaTa
KyJITypa U INCHHOCTHU, KOPIIOPATUBHUA OpPraHU3allMOHCH CTHUJI, IIOJUTHKATA I10
OTHOLIEHWE Ha KIMEHTUTE, UW3rPaAeHUsIT o0pa3 1o OTHOLICHHWE Ha
YIPaBJIEHCKHSI ChCTaB M EPCOHAIA U TIP.

B Tasu BpB3Ka, OCHOBHUTE (AKTOpH, OKa3Ballll BIUSHHE BBPXY
M3rPXIAHETO HAa KOPHOPATHUBHMSA MMHIDK, ca HeIeJMMa 4acT OT IpelcTaBaTa
Ha KOMIIaHUSTA 3a camara Hes, HeHHHMS MEHHWIKMBHT U ciayxurenu. ETo 3amo
OT M3KIIIOYUTCIIHA BaXHOCT B TO3MW IMpPOLEC HUMAT (I)I/IpMeHaTa IIOJIMTHUKA,
KyJITypa ¥ €THUKa, MApPKETUHIOBUSI MUKC, ONUTHT U TPAJULHUUTE, OTHOLICHUETO
Ha CTEUKXOJIBPUTE U JP.

Bbrnpekn 4e ocHoBHUTE (DYHKIMHM Ha KOPIOPATHBHUS HMHDK ca Ja
uHpOpMHUpa, Oa JONpHUHACS 3a HPECTHXa, KaTro Ch3AaBa U MNOJABpPXKA
MOJIOXKUTENIHATA [IPEACTABa 33 OPraHU3aLusITa, TOH TpsiOBa Aa ce pasriexia U B
KOHTEKCTa Ha COLlMAIHAaTa OTTOBOPHOCT B M U3BBH camMaTa KOMIaHMs.

He3zaBucuMo KbM KakbB UMUK C€ CTPEMH OPraHU3aLUsITa — HO3UTHBEH,
JKellaH, OOHOBEH WM JIpyT, He TpsAOBa na ce 3abpaBsi, ye PazIMYHUTE TUIIOBE
UMUK MOTaT Jia IpEeMUHABAT Npe3 pa3indHu (GOpMH, KOETO OT CBOSI CTpaHa
HaJlara HEroBOTO ITOCTOSHHO aHAJM3HpaHe U NMPeapUEeMaHeTo Ha KOPUTHPaLH
MEPKH IpU HEOOXOIUMOCT.

3. MeTogoJorust

C men w3cnenBaHe Ha BIHMSIHUETO HA KOPHOPATUBHHUS UMUK BBPXY
(UPMEHOTO pa3BUTHE, € TMPOBENe aHKETHO mpoyuyBaHe HAa 116 Obirapcku
KOMITAaHUH, TEXHUTE MEHWDKBPH, CIY)KUTEIW W TOTpeOUTENN mpe3 meproja
sayapu — centeMBpr 2016 r. AHanU3bT U OI[CHKATa HAa MOJYYCHUTE PE3yITaTH
ca HalpaBeHH Bb3 OCHOBA HAa CTATHCTHYECKH METOAM. 32 HATJIEAHOTO rpad)uaHO
npencrassHe e nznonssan EXCEL na Microsoft.

4. AHanm3 u 00CchKIaHe

PesynratuTe OT HanpaBeHOTO MPOYYBaHE TMOKAa3BAT M3KIFOYUTEITHO BUCOK
osul Ha MeHumxbpure (87,9 %), KOMTO cuMTaT, 4e ChILECTBYBa MpsKa
3aBHCUMOCT MEXy KOPIOPATUBHHUA UMUK U (PUPMEHOTO Pa3BUTHE.
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Queypa 1. Bpwv3xa medncdy KOpnopamueer UMuoxc u pupmero passumue

52%

6,9 %

O Hanwune Ha BpB3Ka
B JIunca Ha Bpb3Ka

OHe mora na npeueHs

H3mounuk: cucteMatrusamus Ha aBTOpa Bb3 OCHOBA Ha COOCTBEHO aHKETHO MpOYy4YBaHC

[lpeobmagaBama 4YacT OT AaHKETUPAaHUTE YIPABICHCKH  KaJpw,
KOHCTaTHpaId HAIMYHETO Ha B3aWMOOOBBP3aHOCT MEXAY IBaTa IOKa3aTels,
cMmsATaT, 4e no0pusT (UpPMEH UMUK BOAW JO TIOBWINaBaHEe Ha (UpMeHaTa
KOHKypeHTocmocobHocT (84,5 %); yBennuaBaneto Ha npoxaxoure (71,4 %);
¢dopmupanero Ha JsosiiHM kiaueHtH (72,4 %); NPHUBIMYAHETO HA HOBH
notpeburenu (73,3 %); npuBinuaneTo Ha kBamuduipan nepconain (62,1 %).

Pesynratute moxkasear, ue 23,3 % OT pECHOHACHTUTE CMATAT, dYe
KOPIIOPATUBHUAT UMUK HE 3aBHCH OT JIMJCPCKUTE KOMIIETEHIINH U YMEHHSL.
Oka3Ba ce, 4e TOBa ca MPEIUMHO MEHUIKBPH Ha MaJKd U CpPEIHH
OPEANPHUSITUSI, KOUTO 00OCHOBaBaT CBOSI OTTOBOP C (pUHAHCOBA HECTAOMIIHOCT,
naszapHara KOHIOHKTypa U mip. Crope]1 TSX HUBOTO Ha KOPIIOpPaTHBHA KYJNTypa B
TAXHATa OpraHM3alus MOXE Ja ce ompeaenu karto cpenHo. Exsa 22,4% ce
OTIMTBAT Ja MPEANPHEMAaT MEPKH B Ta3Hl HACOKA.

CoueBpeMenno 100 % oT mpencTaBUTENUTE HA TOJNEMHUTE KOMIIAHUH
OTIpeIeSIAT PABHUILETO Ha (UPMEHA KyJITypa KaTo BHCOKO M YIOMEHaBar, 4e
uMmar QopMmynupaHa MHCUS W TpEANpHEMaT KOHKPETHU JCHCTBHS 3a
nogoOpsiBaHe Ha pUPMEHUsI KITUMAT, €TUKA U IEHHOCTH.

UscnenBaiiku MHEHHETO Ha CIYXHUTEINTE C€ YCTaHOBSBAa, Y€
npeoOajaBania 4acT OT TSIX CUUTAT, Y€ BHCOKATa KOPIOpATHBHA KYJITypa €
Ba)XHO ycsioBHe 3a pupmeHus npocnepuret. Cniopen 17,6 % oT pecioHaeHTUTE
LIEHHOCTHAaTa CUCTEMa M €THKa BbB (pupmara HE OKa3Ba CHIIECTBEHO BIIUSHHE
BBPXY Pa3BUTHETO HA KOMITAHUSITA.
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Queypa 2. Bpv3ka meacdy KopnopamusHa Kyimypa u pupmeno pazsumue

O Hanuune Ha Bpb3Ka
B JIurnca Ha Bpb3Ka
OHe mora na npeuens

O be3 oTroBop

Hsmounuk: cucTeMaTu3amus Ha aBTOpPa Bb3 OCHOBA Ha COOCTBEHO aHKETHO Ipoy4BaHC

3a cexanenue 57,4 % OT aHKETHpaHUTE CIYKHUTEIH ONpPEENST HUBOTO
Ha KOPIOpaTHBHA KyJITypa B cBosiTa ¢pupMa Kato cpenHo, 28,8 % - BHCOKO, a
7,0 % - rucko. Ocrananure 7,8 % ca ce Bb3IbpiKaId OT OTTOBOP.

Koncratupa ce cblio Taka, ue rojsma 4acT OT HAaeTHUTE B TOJEMHUTE
kommanun (72,4%) ca Owin NOBIMSHM OT (UPMEHHS HMHIK IIpH
KaHJIUIaTCTBAHETO CH 3a pabora.

Ilpy aHanuM3a ¥ OlEHKaTa HAa MHEHUETO Ha MOTpPEeOUTENHTE Ce
YCTaHOBSBA, Y€ (pupMeHaTa penyTaus Onpeesis A0 rojsiMa CTeNeH PELICHUETO
uM 3a nokymnka (64,1 %). OkasBa ce, ue 59,1 % OT aHKeTHpaHUTE 3ajaraTr Ha
OpaHzma, ThH KaTo CIOpel TSX MPECTHKBT HA KOMIIAHHUAITA € YyCJIOBUE 3a
Ka4ecTBOTO Ha mpoaykTa. Hemro moseue — 38,7% ot Tax criomeHaBar, e Ouxa
TUTATHITU TT0-BUCOKA I[eHa 32 MPOJYKT Ha U3BECTHA MapKa CHpsSMO aHaJOTHYHA
CTOKa, MPOU3BEXJaHa OT KOMIIAHUs, KOSTO HE Ce € YTBbpJAWIA KaTo MMe Ha
nasapa.

5. 3akiaiouenne

Kakto € BHIHO OT rOpeH3sIOKEHOTO, KOPIOPATUBHUAT UMUK OKa3Ba
CBIIECTBEHO BJIHMSHUE BBPXY GupMeHus mnpocnepureT. [lo3HaBaHeTo Ha
HETOBHUTE XapaKTepHH OCOOEHOCTH € MpeanocTaBKa 3a OINpeAesiHeTO Ha
MOBEIEHUETO HA MOTPEOUTENNTE, TOCTUTAHETO Ha KOHKYPEHTHO NMPEANMCTBO,
yBeIIMYaBaHe Ha KOpIopaTuBHATA Nievasidoa u Jip.
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Moske 1a ce 3aKJIIOYH CBIIO Taka, Ye BB3IPUEMAaHETO Ha KOMITAHUATA OT
CTEHKXONIBPUTE € OOBBpP3aHO ¢ HeHHaTa camompencrtaBa. ETo 3amo
GUpMEHHAT MEHWIKMBHT TpaOBa Ja moxanoMara QOpPMHpPaHETO Ha
KOpPIOpaTHBHATA WACHTHYHOCT dYpe3 M3rPaXAAHETO Ha KOpPHOpaTHBHATa
KyJATypa ¥ IEHHOCTH, CTWJI Ha yNpaBJleHHE, OTHOIICHHE KbM CIY)KHTEIHUTE U
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Abstract

The main purpose of this paper is to point out and verify the profitability of
children’s market. 30-40 years ago, children were not considered as an important
market and they were treated as savers and future consumers. Today, they are
perceived as consumers and spenders and are actively engaged in the marketplace as
buyers, users and recipients of consumer goods. Nowadays, children are viewed as a
viable market by many manufacturers and retailers. Namely, two recent trends have
increased manufacturer and retailer’s interest in child market. First, both the
discrecionary income of children and their growing power to influence parents
purchases and second growing media space (television, Internet, mobile phones,
computers, video games, etc) that through advertisments and promotions attract
younger population. In order to understand children as consumers, one has to
recognize the impact of the marketplace in children’s everyday lives and to consider the
ways in which they experience the commercialized world. Many marketing experts
discuss the negative effects and consequences that marketing activities have on
children, as eating disorders and childhood obesity, tremendous behavior changes,
family stress, violence and delinquency, alcoholism, increased materialism among
children. Nevertheless, companies have recognized the role of children as consumers
and acknowledged their contribution to family decision making. Some experts claim
that companies play on children’s dreams and vulnerabilities. Companies are interested
in making high profits by selling their products and services to a broad, extended
public, including children. They will do their outmost to make profits, even though they
can damage the health and dreams of children. This paper describes the exposure of
children and teenagers to marketing programs, benefits for companies, disadvantages
arising from it and the role of children as consumers, providing recommendations for
their protection. Finally, it describes the impact of marketing activities to Macedonian
children and their involvement as consumers to the marketplace.

1 PhD, Associate professor in Marketing, European University-Republic of Macedonia,
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1. Introduction

Children’s market, all over the world is immense and the companies can
not ignore it. Statistics shows that the world has reached peak number of
children (www.gapminder.org). In 1960 there was 1 billion children below 15
years of age and it was 35% of the world population. Now there are 1,9 billion
children in the world, but they are 27% of world population. In 2050 there will
still be an estimated 1.9 billion kids, but they will be only 20% of world
population. Still, it is a large and profitable market for manufacturers and
retailers. To companies, children comprises three markets in one:

e They are a current market that spends $4.2 billion a year of their own
money on their own desires. In this sense children are viewed as having
needs, having money to spend on items that satisfy their needs, and
having a willingness to spend money. Entire industries - such as
producers of candy, gum, frozen desserts, soft drinks, toys, comic
books, records and cassettes - treat children as a current market. At the
retail level, such outlets as video game parlors, movie houses and
convenience stores also treat children as a ready market.

e Children are a future market for most goods and services.
Manufacturers and retailers respond to them as future consumers to be
cultivated now. Thus, department stores have special promotions for
children - to build store awareness for the day when they begin to buy
their own things.

o Children also constitute a market of influential who cause many billions
of dollars of purchases among their parents. Probably best known of
these marketers are cereal firms that intensively advertise to children
directly or indirectly encourage the children to persuade their parents to
buy certain brands of cereal.

Companies, in their continuous fight for high profit margins, are
ruthless towards children as consumers. They are using the curiosity and
innocence of children to sell them their products and services. Children are
exposed to a variety of marketing messages that companies are sending through
television advertisements, product placements and embedded ads, cross-
promotions, online and mobile advertising, integrated marketing campaigns.
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But, what are the products that children like the most? Although, in
principle, most children are interested in toys, sweets and candies, clothes and
fashion accessories, sports equipment, games, mobile phones, books, it is
evident that their interest rapidly is chainging, along with their changing age.

What is the size of children’s market (young people under age of 14) in
the Republic of Macedonia? The State Statistical Office made an official
Census in 2002, but also made predictions on the movement of total population
and number of children under age of 14. The data are presented in the following
table:

Table 1. Total population and children under age of 14 in the Republic of

Macedonia
2002 2005 2015
Total population (31.12) 2.022.547 2.038.514 2.071.278
Children (0-14 years old) 426.757 395.472 345.903
Children (0-14 years old) % 21.1% 19.4% 16.7%
Older persons (65 and more years) 214.389 226.275 269.266
Older persons (65 and more years) % 10.6% 11.1% 13.0%
Births, anually 27.761 22.482 23.075
Births, male 11.451 11.959
Births, female 11.031 11.116

Source: State Statistical Office, “Republic of Macedonia in numbers -2016”,
30.06.2016

The population in the country is aging and the number of children under
age of 14 is decreasing. However, companies can not ignore the children’s
market as a future market for them. Also, very important aspect of the vital
statisitics is the sex of children (male vs. female) due to their different interests
in the consumption of goods and services. The girls mostly are interested in
fashion, clothes, accessories, social connections and the boys in sports and
games.

2. Methodology

For preparation of this paper, primary and secondary data are used.
Secondary data are data that are already available on Internet. Domestic and
foreign literature dedicated to children as consumers is mostly used, as well as
data that is published by the State Statistical Office of the Republic of
Macedonia. The primary data is related to the outcomes of the research
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conducted in the period 1% -31% of March 2016 that encompasses total of 50
children aged under 15. Also, for processing of data and making final
conclusions, historical and comparative methods are used.

3. Disccussion and Results
3.1. Children’s exposure to marketing activites

The fact that an average child aged 8 or older spends more than 7 hours
per day with screen media (watching TV, searching on Internet, playing video-
games or using hand-held devices) needs to be considered as an alarm to parents
and the society as a whole. In recent years, the advertising environment has
been changed and has become more diverse and easily accessible. Children are
exposed not only to TV advertisements, but to product placements,
advergaming, viral marketing, mobile advertising, social-media marketing,
websites, etc. More than ever advertising and entertainment are linked and
influence on children’s behavior.

a) Television advertising: Even though there are lots of
communication media, children and teenagers still spend more time watching
TV programs. In average, 2 to 8 year olds watch 1 hour TV programs/day and 8
and more year olds watch 2,5 hours/day. The trend, still slow, but is gradually
shifting from TV watching to Internet and online programs. The Nielsen
Research Company claims that children aged 2-5 spend more than 32 hours a
week on average in front of a TV screen. The older segment of children (age 6-
11) spend a little less time, about 28 hours per week watching TV, due their
obligation to attend school. In 2004, the same company estimated that children
saw about 25.600 TV advertisements, mostly paid ads, promotions, public
service announcements. The average ad seen by children was about 25 seconds
long. Thus, children saw about 10,700 minutes of TV advertising. For
comparison, adults saw approximately 52,500 ads and 22,300 minutes of
advertising. The average child watches more than 40,000 television
commercials per year. Mostly they watch fast-food and sweetened drinks ads,
commercials about sweets and canides and cereal ads.

b) Product placements and embedded marketing: A growing
number of companies use product placement or embedded marketing, that is an
advertising technique to subtly promote their products and services through a
non-traditional advertising techniques, usually through appearances in movies,
television programs, video games and other media. They are incorporating their
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products into the programs that children are watching even though they are not
fully aware of this kind of promotion. This, so called “hot marketing” is also
known as content marketing or branded content. There are two broad categories
of product placements: first, the use of branded product embedded in programs
from television to movies to video games and the second, incorporation of the
product into the dialogue or plot of the program or game. The most striking
example of heavily used product placement is the case of Coca Cola. Namely,
Coca Cola in 2008 paid to have a glass of Coke placed in front of each judge on
American idol show. (nearly 2.2 million children were watching the show
worldwide!). Using Nielsen data, in 2008, Coca Cola accounted for 15% of all
product placements occurred on TV and 70% of all placements viewed by
children. Children actually viewed nearly 10 times as many Coke “brand
appearances” through embedded advertising than through traditional TV
commercials. However, marketing experts still cannot precisely estimate
whether this kind of promotion can have a large impact on children’s behavior
as consumers. Preliminary research indicates that children neither understand
the “embedded” content of advertising nor they are persuaded to buy the placed
products or services.

¢) Cross promotions: Cross promotion is a form of marketing
promotion where customers of one product or a service are targeted with
promotion of other product. The cross promotion includes “bundled” offerings,
co-branding, partnering, coop marketing and share sales space. Cross promotion
has the potential for a big marketing payoff because partners can successfully
expand through one another’s customer base. They can gain an inexpensive and
credible introduction to more of their kind of customers more effectively than
with traditional “solo” methods of advertising. Example is co-branding of
popular brand companies Colgate and Lego. Colgate wants to attract the interest
of children that like to play with Lego toys and remind them to brush their teeth
regularly. Other popular examples include tying food and beverage products to
movies, TV programs, cartoon characters, toys, websites, video games, theme
parks and other entertainment venues.

d) Online advertising: Online advertising has dramatically changed
the nature of marketing to children and teenagers. In the beginning, online
advertising was presented by banner ads that contain little textual marketing
messages. Today, online advertising encompasses more sophisticated and
complex banner ads, but also advergames, online videos, virtual worlds,
branded websites and social-media marketing. There are three main features of
online advertising: a) it is interactive, meaning that it demands children to do
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something and actively be in touch with the product (by playing a game that
involves the product’s name or logo, or by voting for favorite flavor), b) is built
on data about children that allow to be targeted based on their interests,
locations and demographic characteristics and c) the placement of a child is in a
fully branded environment for an extended period of time where the lines
between advertising and other content are blurred. This combination of digital
entertainment and advertising, make it difficult to measure and evaluate the
impact of children’s exposure to online advertising. Some special forms of
online advertising are:

o Advergaming: Advergaming is a new advertising media that is
used by companies for promoting their products and services. The term actually
means mixture of advertising and game. An advergame usually involves a user
playing with branded items (e.g. using Oreo cookies as gaming pieces) or
playing in heavily branded environment (virtual space that contains product or
company’s name, logo, signage and images). Advergames can be accessible via
computers or mobile devices.

o Branded websites: Companies branded websites are designed to
attract children. These websites that usually are promoted by TV ads or on
product packagings may include elements such as games, contests, videos, etc.
Example is the site Green-Label.com where one can find content on fashion,
sports, music and gaming designed to attract young viewers.

o Viral marketing: Encourages children to network among
themselves and this way companies can broaden their customer base. Namely,
children are motivated to send branded greetings (seasonal greetings, holiday
postcards, birthday e-cards, invitations) to their friends or invite them to play
together on the company’s website. Once the child visitor shares his/her friend’s
email address, the company contacts the friend through promotional messages.
Nearly 2/3 of child-oriented branded food sites include viral marketing.

o Downloadable branded items: Many websites include branded
items for a child to download, either onto their computer desktop (such as
screensavers) or for printing and using in the “real” world. For example,
children can print art activities (e.g., a McDonald’s coloring book), book
covers, bookmarks, and wall posters. Such items “can be an effective
mechanism to provide many additional brand exposures over time.

o Premium offers to encourage product purchases: Many
companies websites offer some type of premium of fee in exchange for the child
purchasing the product. For example, one candy site offered free movie tickets,
but the child had to purchase several bags of candy and submit codes from the
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bags online to enter the sweepstakes. Other way is to offer children something
with value if they register on the website, play an advergame, or invite a friend
to the site. Other sites encouraged children to get a code from product
packaging to gain access to a “secret” part of the website or “premium” games.

e) Social-media marketing: Social-media marketing includes a wide
variety of online-advertising techniques, including placing ads on social-
networking sites such as Twitter or Facebook. As of 2012, three-quarters of all
teenagers reported having a profile on a social-networking site, and 22 percent
had a Twitter account. Half of all teens visit their social-networking sites daily
and a third does so several times a day.

f) Mobile advertising. The advent of mobile advertising to children
is another game changer. Now young people can be reached with advertising
messages throughout the day, not only when they’re sitting in front of a
television set or a computer. As with online advertising, the content is
interactive. Mobile advertising can be targeted to young people more narrowly
than other online advertising, since it can track their locations in relation to
specific retail outlets or fast-food venues. As of 2012, 41 percent of all 10- to
17-year-olds had a smartphone, and two out of three had some type of mobile
device that could connect to the Internet, such as a tablet or an iPod Touch.
Mobile advertising can come in the form of small banner ads, branded apps, and
“in-app” advertising. (Nielsen, 2015). When a user downloads an app, the
company behind the app often gains access to significant amounts of
information about him or her, which can then be used to target advertising.

3.2. Negative marketing aspects to young consumers

Advertising and diverse marketing messages address the emotions of
young consumers, “seducing”, manipulating and intoxicating them. Adults that
are exposed to the same marketing messages have developed critical judgment
through ages and they can select and differentiate well from bad. However, the
same cannot be said for children, who are more vulnerable and naive. Even
though, in accordance with legislation, children cannot perform acts of buying
and signing a contract, companies approach them by advertising as full
consumers. Advertisements aimed at children, use all their abusiveness and take
advantage of their naivety in order to sell products and services. Children
mainly believe what they see and hear, but they also believe that the products or
services advertised will actually provide the benefits and pleasures that
advertising promises. So, what are the areas of concern?
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A) Tobacco advertising: Tobacco producers spend 30 million $ per
day on advertising and promotion. Exposure to tobacco advertising may be a
bigger risk factor than having a family member who smokes. A research has
found that approximately 1/3 of all adolescent smoking can be attributed to
tobacco advertising and promotions. Children exposed to tobacco ads or
promotions are more likely to become smokers themselves. In order situation to
be worse, tobacco companies have specifically targeted teens of 13 years of age.

B)  Alcohol advertising: Alcohol manufacturers spend 5.7 billion $
per year on advertising and promotion. Children and teens typically view 2000
beer and wine commercials annually, mainly placed in sports programs. Given
that children begin making decision about alcohol at an early age, exposure to
beer commercials represents a significant risk factor.

C) Drug advertising: 11billion $/year is spent on cigarette
advertising, 5.7 billion $/ year is spent on alcohol advertising and nearly 4
billion $/year is spent on prescription during advertising. Drug companies spend
more than twice as much on marketing as they do on research and development.
Is such advertising effective? A recent survey of physicians found that 92% of
patients had requested an advertised drug.

D) Eating disorder and obesity: Advertisers spend more than $2.5
billion/year to promote restaurants and another $2 billion to promote food
products. On TV, it is estimated that children and young people see 40.000 ads
lyear. Fast food companies are using toys with their food packages to attract
young people. Several studies show that young children request more junk food
(food with high-caloric density but very low nutrient density) after viewing
commercials.

E) Sex in advertising: Many companies use sex and erotic scenes to
sell everything, from beer to shampoo to cars. New research shows that
children’s exposure to sexual content in the media may be responsible for
earlier sexual intercourse or other sexual activities. There is an increased
discrepancy between advertising of vulgar and erotic themes and the lack of
advertising for birth control or contraceptive products. Ads give inappropriate
message about sex and sexuality to children and they misunderstand the
relationship between partners. Advertising also frequently uses female models
who are anorectic in appearance and it can cause the development of a distorted
body self-image and abnormal eating behaviors in young girls.
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3.3. Children as consumers - the case study of Macedonia

Children and teens in Macedonia, in their consumption habits do not
differ from Western children, but differ from adult consumers. These
differences in consumption interests between children and adults, companies
need to identify and understand if they want to be closer to children and easier
to communicate with them. For the purpose of this paper, primary research was
made in the period 1-31% of March 2016. In the research, a total number of 50
children was included, 30 girls and 20 boys, aged 10-15. The children were
asked seven questions (a mixture of open and closed questions) and the results
are presented in the following tables:

Table 2. Preferred media
(Question 1: What media of communication you like the most?)

TV 80%
Internet 15%
Print media (newspaper, magazines) 3%
Other 2%

Table 3. Spent time on screen media (watching TV, playing video games, using
mobile phones, computers, tablets, Internet)
(Question 2: How much time do you spend on screen media? (watching TV,
playing video games, using mobile phones, computers, tablets, Internet)

To 1 hour / day 5%
1-3 hours / day 10%
3-5 hours / day 15%
More than 5 hours / day 70%

Table 4. Preferred electronic device
(Question 3: What electronic devices you are using the most?)

Mobile phones 40%
Tablets 30%
Computers 15%
Other hand-held devices 15%
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Table 5. Most liked types of advertising (girls)
(Question 4: List the types of advertisements that you like the most! (girls))

Fashion dresses and fashion accessories 45%
Toys 20%
Mobile phones 15%
Food and beverages 15%
Other 5%

Table 6. Most liked types of advertising (boys)
(Question 5: List the types of advertisements that you like the most! (boys))

Sports and sport equipment 50%
Toys 20%
Mobile phones 15%
Food and beverages 10%
Other 5%

Table 7. Places where respondents have noticed ads the most.
(Question 6: List the places where you notice the ads the most!)

TV 70%
Shops, supermarkets 20%
Outdoor marketing 5%
Internet 5%
Other -

Table 8. Number of respondents who wish to have the advertised product
(Question 7: Would you like to own the product that is advertised?)

Yes 100%
No 0%

According to the results of the research, children in Macedonia like to
watch TV programs most (80%), although television is considered a traditional
medium of communication. What is particularly worrying is that Macedonian
children, and that is a worldwide trend as well, spent quite long hours in front of
TV screens or in front of any other screen media. Even 70% of the available
time per day, kids spend with electronic devices. A great number of children
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love mobile phones and tablets, mostly for gaming (cumulative 70%). They do
not show much interest for computers and laptops.

The difference between boys and girls is evident in questions 4 and 5
that require them to list what kind of ads they like the most. Girls prefer fashion
clothes and fashion accessories, social gatherings and food and drinks. The boys
prefer sports and sport equipment, games, mobile phones. Nearly the same, both
sexes like mobile phones, meals and drinks and games. They notice ads mostly
on TV. Their honesty and naivete reflected in their 100% belief that ads are
objective, realistic and offer them exactly what they want. Children want to
have the products being advertised. From the research one can conclude that
companies, if they want to succeed in the children's market, need to advertise
their products and services mostly on TV.

4. Conclusion

Adpvertising represents “big business” everywhere worldwide and can
have a significant effect on young people. Children believe in products and
services being advertised. Companies heavily are using all the available media
to attract young people to buy their products and services. Some of the
conclusions that one can draw from this paper are:

o Advertising is an attempt to persuade someone to buy a good or
service,

o Advertising is an area of continuous growth,

o The average child views about 40.000 advertisements/ year,

. Ads influence on children’s behavior,

o Ads can have negative marketing aspects to young viewers
(cigarette, alcohol and food advertising),

o The society needs to undertake measures to protect children and
ensure them a secure and healthy future (more strict rules about marketing to
children).

One solution that would be easy to implement is to educate children and
teenagers about the effects of advertising (media literacy). It is important to
teach young people to become critical viewers of media in all of its forms,
including advertising. Society has to invest more funds in high-quality,
educational and noncommercial programming for children.

Adults and society need to be careful with children as “Children see
magic because they look for it” (Christopher Moore, writer). They represent one
third of the world population and all of our future.
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Abstract

Granger causality test is used with variables Euro area GDP, GDP of
Bulgaria and exports of the country. The testing is made with two samples of
data to confirm the hypothesis in the paper that the Euro area debt crisis is
affected negatively the economy of Bulgaria and limited the economic growth,
due to violated relationships between Euro area GDP, GDP of Bulgaria and
Bulgaria’s exports, as well as to confirm the thesis in the research - the need to
diversify Bulgaria’s export markets.
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1. BbBeaenue

B’bHFapI/ISI IMpUTC)KaBa MKOHOMHYCCKH XapaKTECPHUCTUKH, KATO JIMIICAa Ha
e(l)eKTI/IBHO U3rpaicHu MOJACPHU MHCTUTYHHHU, ITOAAbPXKAIIIN CB060Z[HI/IH nasap,
MaJIbK HMHBCCTHIHMOHCH KalallUTCT Ha CTpaHaTa M XapaKTCpUCTUKaTa W Ha
MajJIka OTBOp€HAa HMKOHOMHKA, IOCICAHNIA OT HCOCHIICCTBCHUA e(beKTI/IBHO
npexoa OT KOMYHUCTUYCCKU PCIKUM N0 PCKUM Ha JEMOKPATUYHO YIIPABJICHUC
N Ila3apHa HWKOHOMUKA. CTpaHaTa € 3aBHCHUMa OT HeO6XOIII/IMOCTTa Ja
moaabpIKa 3HAYUTCIICH IIPUTOK Ha YYXIACCTpaHHA BallyTa W YYyXIACCTPAaHHU

! South-West University "Neofit Rilski" - Blagoevgrad, Faculty of Economics,
Blagoevgrad, 2 str. Krali Marko, email: viktorator@swu.bg
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MHBECTUIIMM, 32 Ja ObAe KOHKYpEeHTHa Ha MEXIYyHapOAHUS Ma3ap IpH
OTPaHUYEHMSITA, HAIOKEHU OT MapU4yHMSA ChBET U PECTPUKTHBHATa (PUCKAIHA
MOJIUTHKA, KaTO € 0COOEHO YsA3BHMa HAa PETHOHATHHN U CBETOBHH MKOHOMHYECKH
kpu3u. Jpnrosara kpuza B EBpo3zonara /E3/ 3amounana ot 2010 r., mocTeneHHo
OTLIyMsIBa, HO BCE OIIE CHILECTBYBA PUCKBT OT M3/IM3aHE Ha 'bpius, cTpaHa
yyienka Ha E3 u cbecen Ha bearapus. Ilocouenurte mo-rope oOCTOSTENCTBA
NPaBAT aHAJIU3BT HA BIMSHUETO Ha AbJIroBaTa kpusa B E3 BbpXy HKOHOMUKaTa
Ha bbiarapus, mo-KOHKPETHO U3HOCA, 3HAYUM Y AKMYAJIEH.

Obexm Ha W3CeqBaHE € BpPb3KaTa MEXIY ChCTOSHHETO Ha TUIATCKHUS
O0amaHc M HKOHOMHMYECKHMS pAacTeX Ha bbiarapus, mo JIMHHA Ha H3HOCA.
IlpeOomem Ha w3clieBaHE € BIMAHMETO Ha JbJToBaTta Kpm3a B E3 BBpXy
MKOHOMHYECKHS pacTek B brirapus upes kaHajauTe Ha MiiaTexHus 6aiaHc, mo-
CHELUAIHO Ype3 U3HOCA.

Tezama B WM3CIENBAaHETO € HEOOXOAMMOCTTa OT AMBEpcU(UKALMS Ha
nazapure Ha Obarapckust u3Hoc. Xunomesama B U3CIEABAHETO €, Y€ IBJITOBa
kpu3a B EBpo3oHaTa BiMsAe HeraTMBHO Ha ObJArapckata HKOHOMHKA H
OrpaHHyYaBa HMKOHOMHYECKHS pacTeX, MOPagd HapyLICHUTE 3aBHUCUMOCTH
mexny nokazarenute bBII na E3, BBII na bearapus u uznoca Ha benrapus.

Llenma Ha W3ClieABaHETO € Ja OTKPOM crieludriHaTa pojisi U 3HAUCHHE
Ha IUIaTeKHUS OajaHc, MO-CIIEUMATHO Ha M3HOCA, Karo (akTop Ha
HKOHOMHYECKHN PpacCTeX, MU OrpaHUYCHHUATA BBPXY HETo B CJICACTBHUE Ha
awarosara kpusa B E3. IlenTa e mocTuraara 4pe3 M3NBbIHEHUETO HA CIEIHUTE
3a0auu:

1) Cucrematuzanyss Ha NpPOYYBAaHHUATa BBPXY BIUSHHETO Ha
JIBJITOBATa KpH3a 110 OTHOLIEHHE HAa NKOHOMUKATa Ha bbirapus;
2) CucremaTH3npaHe Ha peAnlia IPOY4YBaHUS OTHOCHO TEOpHUsATa 3a

€KCIIOPTHOOPUEHTUPAH PACTEX U TPAHCTPAHWYHUTE KAHAJIM Ha BB3ACHCTBUE
BbPXY NUKOHOMHKATA;

3) VYcTaHOBABaHE Ha MMOCOKATa HA 3aBUCUMOCT MEXAY TPOMEHIINBUATE
BBII nHa bwarapus, mznoc Ha bearapus u BBII Ha E3 upe3 mkoHOMeTpuueH
aHasus;

4) CpaBHUTENEH aHaNM3 Ha PE3YITATUTE OT HKOHOMETPUYHOTO
W3CIEeNBAHE HA JB€ W3BAaJKH OT JAaHHH C Da3IMYHd IEPpUOJU C LEll
YCTAaHOBSIBAHE BIMSHUETO Ha AbiAroBaTa Kpusza B E3 BBpXy H3cnenBaHHTE
napaMeTpH.
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2. llpersaen Ha 1uTepaTypara

2.1, Jlvncosama kpuza 6 E3 u emuanuemo iU 6wvpxy Owvieapckama
UKOHOMUKA

B 6wneapckama numepamypa nipu U3ClIeBaHETO Ha ABJITOBaTa Kpus3a B
E3, ce akueHtupa BbpXy edekTa Ha Kpu3ara [0 OTHOLIEHHE Ha Objirapckara
MKOHOMHMKA, KaKTO Ie ObJe W B HAcTosIaTa pa3paboTKa, KaTto MperjieabT B
NpOYYBaHETO HE MpeTeHIUpa 3a H3uepnaTeqHocT. [ nobannata (uHaHcoOBa
KpH3a Mpenxokia Ibjarosara kpusa B E3 M Ha mpakTuKa ce IpeBpblIa B
KaTaJln3aTop Ha Mpolecure, Kouto ce pazrpbmat cieg 2010 r. B E3.

Ome npean pasrapa Ha Tio6agHata punancora kpusa ['anues (2010, c.
219) npemtara bbarapust qa CKIIIOYH TPEanasHo cropasymenne ¢ MB® mopaau
HEBB3MOXKHOCT Jla C€ H3MO0J3Ba B YHCT BHJ HEOKIACHYECKHUAT WM
KEHHCHaHCKHUIT MAaKPOMKOHOMUYECKH Moaxo1. CropasyMeHHeTo OU MOBHIIHIIO
moBepueTo B bwirapus, Ou oOnexumno (uHaHCHpaHeTO Ha (PHUCKATHUS
JneduuT 1 Ou cTaObUIN3UpPaIo BATYTHHS Pe3epB U MapU4IHUS ChBET. MUHACSIH
(2012, c. 26) cmsra, e B roguHMTE Ciief Tao0anHara ¢puHancosa kpusa (2010-
2012 r.) ciy4BamoTo ce B ObJrapckata HKOHOMHKA MOYXKE JIa C€ OKa4eCTBH KaTo
BBbTpeEIIHa OBJIrapcka (pUHAHCOBO-MKOHOMHYECKA KpPH3a, a HE KaTo €JIEeMEHT U
CIIEJICTBUE OT CBETOBHAaTa ()MHAHCOBO-MKOHOMHUYECKA KpH3a, KaTo TOBa
npearnoara Npuiaraie Ha MEpKM Ha BbTPELIHATa MKOHOMHYECKA MOJIUTHKA, a
He 4pe3 cpeacTBa ¢ riaobdaieH xapakrep. Todorov (2012, p. 51) e Ha MHeHue, Ue
rio0arHaTa WKOHOMHYECKa KpH3a, TMocieqBaiaTa s pelecus W Kpu3ara Ha
IbpkaBHUTE Abarose B E3 mie 3a0aBsT mpolecuTe Ha peajHa U HOMHMHAJIHA
kousepreHiuss B EC ¢ HiKonko roamHM W uye bearapus cemo me Obae
3acerHaTa oT ToBa 3abaBsiHe. [IpoGiemute ¢ ['bpius, KOATO € B MUIICHThPA Ha
oparoBara kpusa B E3, cb3maBaT mpeanocTaBKu 3a TpaHc(ep Ha HETaTHBHU
MKOHOMHMYECKH e(eKTH BBpXy Obirapckara MKOHOMHKA B TpH aclekTa -
¢uHaHCOBaTa 3aBHCHMOCT 10 JIMHHS Ha OaHKOBHS CEKTOP, THPTOBCKHUTE
OTHOILICHMSI U pEerHOHaNHUs puck, criopen CrareBa (2011, c. 18-19). Cnopen
noximana Ha MHCTHTYT 32 mKOHOMUYecku m3cienBanus npu bAH (2015, c. 24-
25) nmenroBata kpu3a B E3 orpannyaBa ppcTa Ha HW3HOCA M pacTeka Ha
Obarapckata ukoHoMuka npe3 2014 r., 3apaau 3aBUCHUMOCTTa W OT BBHIIHOTO
ThpPCEHE M BBHIIHOTO (UHAHCHpaHE M eBpoIelcKaTa OpHUEHTalus Ha
BBHITHOTHPTOBCKHUTE TIOTOIM Ha cTpaHarta. B bwarapus xanuranoBurte mazapu
ca cpel Haill-CHJTHO 3acerHaTuTe cpei HoBUTe cTpanu wieHku u EC B mepuoaa
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Ha rio0andHara (UHAHCOBA KpW3a W IOCIenBajaTa s AbiaroBa kpmsa B E3
(lenkoB u I'eopruena, 2016).

Hbnrosara xpuza B E3 ycnoxkHsBa NMOCTHraHETO Ha 3aJIOKEHUTE LIENU
OTHOCHO MAaKpOMKOHOMMYECKATa MOJUTHKA HA IIPABUTEJICTBOTO, KOETO 3aiara
MIPEIMMHO Ha HEOJIHMOEpaTHH MEPKH, 3a Ja CTa0mIm3upa ((MHAHCOBO CTpaHaTa,
cien HeraTUBHUS e(DeKT OT riiobanHaTa (PMHAHCOBA KpH3a.

Cpen HeOmarompuaTtHuTe (akTOopu 3a pacTexa Ha Obarapckara
UKOHOMUKa npe3 2016 r. ca:

1) HMxoHOMHYECKHUTE CAHKIIMY HAJIOKEHU Ha Pycus;

2)  Hkonomuueckute TpobIeMH B ['bpums, TOPOJCHH  OT
MpOIbJKaBallaTa AbJArosa kpusa B E3;

3) [Honutnaeckure npodiemu B Cupusa u YkpaitHa, KakTo M Kpu3aTa
¢ OexxaHIuTE.

Tpu aktopa moBUIIaBaT phCTa Ha OBITapcKaTa HKOHOMHKA oT 2015 T.
KaTo I[SI0:

1)  TloHmkaBaHETO Ha IIEHMTE HAa METPOJia, KOETO OH JOBEJIO 10
HapacTBaHE Ha pas3loyiaraeMus [OOXOJ Ha JOMAaKMHCTBAaTa, OT KOETO Ou
MOCJIEeIBANIO HAPACTBAaHE Ha CHBKYITHOTO THPCEHE;

2)  Edexkture 0T 00€3LEHEHOTO €BpPO, KOETO I JAOBEAe JI0
CTUMYJIMpaHe Ha U3HOca Ha beirapust KbM CTpaHu U3BBH 30HATa HA €BPOTO;

3) YBennueHne Ha U3HOCA Ha cTpaHaTa KbM E3, mopaau npomeHuTe B
napuyHaTa noiuThka Ha EBpomelickaTa meHTpasHa OaHKa B CJIEICTBHE Ha
oparoeara kpusa B E3 u crapTupaHeTo Ha mmpoxomamaOHaTa mporpaMa 3a
KOJINYECTBCHU O6HCK‘ICHI/I$I, KOMTO € AOBCAAT A0 MOBHUIIABAHE HA CHbBKYIIHOTO
ThPCEHE BBbB BaJyTHHUS CHIO3, KOHTO € OCHOBEH TBPrOBCKM MAapTHHOP Ha
boarapus.

2. 2. ExcnopmHoopueHmupan mMooen Ha pacmetc

[lo nuHUS Ha THProBHATA CHIIECTBYBAT JBa AITEPHATHBHUA MOeNa Ha
UKOHOMHYECKH PACTeK — eKCHOPMHOOPUEHMUpan W Ha 0a3a 6bmpeuiHu
uHgecmuyul, KaTo TOJIE3HOCTTa UM 3aBHUCH OT peauua odcrosresncTBa. Pennna
aBTOpPH 3alWTaBaT HEOOXONUMOCTTa bhirapus na mnpuinara TOJHWTHKA,
OCHOBaHa Ha eKCIOpTHoopueHTHpaH pactex (Momos, 2013; Yotzov, 2013;
Shivarov, 2014; Yotzov, 2015; Croercku, 2014; Stoevsky, 2015; Wuoraii,
2013).

UzHockT € (akTop B TeHEpUpaHETO HAa HMKOHOMHYECKH pAacTeK,
MOCPEICTBOM THOANBPKAHETO HA W3JIMIIBLHU, KaTo ce CMsTa, 4e € IOo-
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HNOJOXOMAIIO CPEACTBO 3a (POPMUpPAHE HA PACTEK OT MECTHUTE HHBECTHLIUH,
3al]0TO THPTOBCKUTE M3IUIUBLM O TOjsIMa CTENEH pelaBaT MpoOJIeMUTe C
OTPaHUYEHOTO BBTPELIHO THPCEHE, KaTO MPUTEX,aBaT KauecTBaTa HA BHHIIHH
MHBECTUIIMY, HO UMAT U MYJTHIUIMKAIMOHEH €(PEKT BbPXY HMPOU3BOIACTBOTO U
3aeTocTTa. EKCIIOPTHOOPHEHTHPAHNUTE CTPATETHH 3a PacTeX BOAAT HAYAJIOTO CU
ot 50-re roguan Ha XX BeK, KaTo JBa MpUMepa 3a YyCIex ca IabJoHHH -
Oeneparna  Penmyonmuka  I'epmamms w Smonms. Teopusita  3a
EKCIIOPTHOOPUEHTUPAHUSI PACTEX C€ OCHOBaBa HAa H3CIEABAHUATA HAa Anam
Cwmut ot XVIII Bek /3a abcomotnute npeauMctBa/ U Ha JletiBua Pukapmo ot
Hayanoto Ha XIX Bek /3a cpaBHHTETHHUTE MpeanMcTBa/. B mombiHeHHe KbM TIX
ca teopunute Ha Xekmep W OnuH /Momen Ha (akTopHarta o0e3rmedeHocT/,
TEOpHsTa 332 pacTeX MocpencTBoM nWHoBanuu Ha Lllymmerep, KoHUeNmusATa 3a
MEXIYHApOIHUS KU3HEH LUK Ha MPOAYKTa U pEeJIoOKaluATa HA KaluTajla Ha
BbpHBH U 1p.

Cpell OCHOBHUTE NPEAMMCTBA Ha MOJUTHUKATA HA EKCTIOPTHOOPHEHTHPaH
pacrex ca:

1) KoHKypeHTHHTE MpeIMCTBA Ha HAlMOHAIHATA WKOHOMHKA Ce
W3M0J3BAT II'BJIHOLIEHHO;

2) 3a peaMiia CTOKM OrPaHMYCHHSAT BBTPELICH I1a3ap He IpejJiara
BB3MOXXHOCTTA 32 YBEJIMYCHHE Ha IPOM3BOACTBOTO, KOETO JAa JOBEAE [0
MKOHOMUH OT Mairaba;

3) OcwiuecTBsiBa ce TpaHChEp Ha TEXHOIOTUH U HHOBALHH.

Cpen PHCKOBETE oT IpUIaraHeTo Ha  TeopusTa Ha
EKCIIOPTHOOPUEHTHPAHUS pacTeX Ha MPaKTHKA ca:

1) OTBOpeHOCTTa MO OTHOLICHHWE HA THPrOBHSATA, KAUTANA, YCIYTUTE U
pa0oTHaTa cwiia NpaBH HAIMOHAJTHATa MKOHOMHKA MO-yA3BMMa KbM BBHIIHU
HIOKOBE;

2) YBenuuaBa ce 3aBUCHMOCTTA I10 JIMHUSI U HA BHOCA, U HA H3HOCA;

3) To-BHCOK pacTex Ha BHOCA, OTKOJIKOTO Ha W3HOCA, TIOHE B HAYAJIOTO
Ha BHEAPABAHC Ha CTPATCTHATA,

4) Ha mpakTuka JuIcBa cBOOOAEH JOCTBII JI0 TOJEMH BBHIIHH Ta3apu
NOHE B HAYaJIOTO Ha MPWIAraHeTO Ha ECIIOPTHOOPHUEHTHPAaHUS MOJEN Ha
pacrex;

5) Paznuumsta B KOHKYpEHTOCHOCOOHOCTTAa Ha CEKTOPHO M (DUPMEHO
HUBO B HALIMOHAIHOTO CTONAHCTBO BOZST O HETaTMBHU MAaKPOWKOHOMHYECKH
TIOCJIETUIIN, TIOPOJICHH OT HATHCKA Ha II00ANHATA KOHKYPEHIHS;
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6) KoHKypeHTOCIOCOOHOCTTA 3aBUCH OCBEH OT LIEHAaTa M KaueCTBOTO, U
OT BaJIyTHHA Kypc, €(EeKTUBHOCTTa HA HHCTUTYLMHMTE W HAJIUYMETO Ha
OTpaHMYEHUS B MEXTYHAPOIHUTE UKOHOMHYECKH OTHOLIEHHUS;

7) BUCOKO MHAYCTpHAIN3UPAHUTE WKOHOMUKH MPETHPISBAT HETaTHBHH
MKOHOMMYECKH U COLIMAIHU €(PEeKTU OT MpHUIaraHeTo Ha TO3H MOJEI Ha PacTeX.

Karo ocHOBHM aprymeHTH B TOjJ3a Ha U3rPakJaHETO Ha
EKCIIOPTHOOPUEHTHPAaHa HKOHOMHKa OT bbarapuss Moxe na ce mnpuemar
HEBB3MOXKHOCTTA [1a C€ MPOBEKAa EKCHaH3MOHHCTHYHA (DHCKaNHA IONUTHKA,
MopaJy OTpaHUYEHUATa Ha MAPUYHHUSA CHhBET W HHUCKHUTE A0XOoAu B bbirapus,
KOUTO OFpaHU4YaBaT MeCTHOTO ThpceHe U bBII Ha cTpanaTa.

Heo6xonumocTra 0T AuBepcuuIpaHe Ha BBHIIHUTE [1a3apH, KOETO €
npobieM 3a ObJirapckaTa MKOHOMHUKA, CTaBa BCE TMO-aKTyallHa, clie]l BIU3aHETO
B EC, rmobannara ¢pmHaHCOBA KpH3a U MOCIeBaNaTa AbIroBa Kpusa B E3, kato
penuna asropu (Zhelev & Tzanov, 2012; Wouos, 2013; Yotzov, 2013;
Shivarov, 2014; Yotzov, 2015; Unotait, 2013) npemopbuBaT mogodHa CTHIIKA
OTHOCHO MKOHOMMYECKaTa IOJUTHKA Ha brirapust.

Cpen mpemnopbkute Ha VHCTUTYTa 32 MKOHOMHMYECKH M3CIIEIBAHUS IPU
BAH (2014, c. 155-156) OTHOCHO MaKpOMKOHOMHYECKATa TIOJMTHKA Ha
Brarapus BbB Bpb3Ka € €KCIIOPTA €a CICTHUTE TPH MPEATIOKESHNUS:

1) ExKCcOpTHOOpHEHTHpaHA CTPATETHs - Ype3 YACTUYHO MPEOPUSHTHPAHE
Ha BBHIIIHATA THPTOBUS U MIPOU3XO0/JIa Ha MPEKUTE Uy>KIECTPAaHHU WHBECTHUIINH B
pamkure Ha EC u m3spH EC m sicHH npedepeHIMH KBM CTpaTETHUYECKH
CEKTOPH;

2) 3amecTBaHe Ha BCE MO-TOJSIMA YaCT OT BHECCHUTE CTOKH, U3I0JI3BaHH
B EKCIIOPTHOOPHEHTHPAHO MPOM3BOJACTBO, CbC CTOKH, IPOU3BEXKIAHU B
Bearapusi OoT MeCTHM WM Yy)XOECTpaHHH (IPEAMMHO MAJKU M CPEIHH)
KOMIIaHHH;

3) Ioamomarane Ha MaJIKUTe u CpenHH ¢bupmu B
€KCIOPTHOOPUEHTHUPAHUTE CEKTOPH.

Cpen KOHKpETHHTE WKOHOMHYECKH Mpenopbku Ha CBeToBHaTa OaHKa
(World Bank, 2015, p. 10) 3a bbarapus, cbmO0 € NpWIaraHeTo Ha
EKCIIOPTHOOPUEHTUpAaHaTa CTpaTerus, KOATO Ja C€ Hacouul KbM IIO-
MPOAYKTUBHU CEKTOPH, KaTo WH(GOPMAIMOHHU TEXHOJOTHH, JIOTUCTHKA,
TYpHU3bM, KaKTO M MHTETpUpaHe Ha OBJITapCKUTE MPEANPHUITUS B EBPOICHCKUTE
NPOM3BOACTBEHH BEPUTH C BHCOKA 00aBeHa CTOMHOCT.

B mscnensane 3a mexmyHapoaHata Thprosus /1995-2011 r./ Xamkues
(2014, c. 33-43) moTBBpKIAaBa XHWIOTE3aTa, Y€ MEXKIY Jbp)KAaBUTE HMa
CXOJZICTBO B M3HOCA Ha HHUCKOOOpaOOTEHH W3IeNusl, HOCEIIW HHUCKa J00aBeHa
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CTOMHOCT W pa3iu4yus B HM3HOCA HA BHCOKOOOPAOOTEHM H3HEIHs, HOCELIH
BUCOKa 100aBeHa cToWHOCT. ToBa SBJIGHHE c€ HapUya acUMEmpuyHa
cneyuanuzayusi Ha U3HOcA W € CBOeoOpa3Ha IUBEPTeHIMsI MEKAY CTpaHHUTE B
KOHTEKCTa Ha YTBBPXKIABAaHETO Ha BCE NO-TUOEpaTHUTE MEXIyHApOIHH
MKOHOMHMYECKH OTHOIIeHHA. [logoOHM uW3BOAM NOAKPENSAT TEOPETHUYHHUTE
konnenuuu Ha Krugman (1979) u unesta my 3a Hosa mwpzoscka meopus,
KOSITO IpuUeMa, 4Ye CHeNualIn3alusTa ce rpagd He caMo Ha 0Oasara Ha
OTHOCUTEITHUTE MPEJUMCTBA HAa WKOHOMMKATa Ha CTPaHaTa, KaKTO TBBPAM
Pukapmo, HO ¥ BepXy Mamiaba Ha MPOU3BOJCTBOTO, MPEIUMCTBOTO Ha ITBPBUS
/Ha Tla3apa/, HeChBBPIIIEHATa KOHKYPEHIIUS ¥ PeAnlia APYTH PaKTOpH.

O1e HSKOJKO NMPOYyYBaHMUs ca KBAIM(HUIMPAHU KAaTO CHOTHOCUMH KbM
npoOJiieMaTHKaTa B HaCTOsIeTo u3cieasane. M3cnensane Ha JJumurtpos (2015)
JIOKa3Ba, 4y € Bb3MOXHO CTpaHa Ja pas3lliupu €KCIopTa cu U 0e3 cTaHgapTHaTa
MaKpOMKOHOMHUYECKA IpOLeaypa — AEBalBaLUsATa HAa HalMOHAIHATA BalyTa,
KaTo M3BOABT CE OTHACA 3a PEIHIia HOBH CTpaHW wieHkn Ha EC, BKIoUnTETHO
u 3a boearapus. IlonmTukara ocHOBaHa Ha EKCIOPTHOOPHEHTHPAH PacTex
IpEeroaraT OpraHU3allOHHU CTPYKTYpPH HAaTOBApEHU C KOHKPETHM 3aJauH,
kato B beiarapusi Te mpuTexaBaT TpU XapaKTEPUCTHKH: ITHPBO, CUCTEMAara 3a
CTHMYJIMpaHEe Ha EKCIIOpTa € LEeHTpaJIM3HpaHa; BTOPO, BCE OLIE y HAcC HE ce
npuiara CBETOBHA MPAKTHKA KaTO MyOJIMYHO-YaCTHUTE NApTHHOPCTBA; U TPETO,
HSIMa SCHOTA OTHOCHO KOMIUIGKCHOCTTa Ha MyONWMYHATa yciuyra H
e(peKTHBHOCTTA Ha KOOpAHHALUATA MeX 1y cyocTpyktypute (Iopuesa, 2015). B
n3ciensane Ha AHrenoBa, MBaHoB, IletkoB m CmaBeBa (2011) ce crmra mo
W3BOJIa, Y€ MEXAy H3HOca u BHoca Ha bemrapus c¢ EC /15 nmbpxasw/
CBILIECTBYBAT IBJITOCPOYHH M KPAaTKOCPOYHM JIBYIIOCOUYHH 3aBUCHUMOCTH C
OTpHIlaTeTHa HACOYEHOCT 3a repuofa otT siHyapu 1995 r. mo ronm 2010 r. (c.
66). M3HOCHT € HeenacTHYeH MO OTHOIICHHE Ha BHOCA, KOS(HUIIMCHTHT € HUCHK
- 0,428, 1O0KaTO BHOCHT € €JaCTHYCH CIPSMO M3HOCA — KOe(HUIHeHT 2,4, KaTo
PaBHOBECHETO C€ BB3CTAHOBABA B DPAMKHUTE Ha IET Mecela M II0JIOBHHA.
Stoevsky (2015) nmoTBbpkaaBa €MIMPHUYHO IMO-TOJIIMATa POJISI Ha M3HOCA OT
Ta3u HA MECTHHUTE U YyXAECTPAaHHUTE WHBECTULMH 332 HKOHOMHUYECKHS PACTEkK
Ha HOBUTE cTpaHu wieHkd Ha EC /BkiountenHo u brirapus/.

2.3. [7obarnu xawanu HA MPAHCSPAHUYHO B3AUMOOEUCTNEUE BbPXY
UKOHOMUKAMA

Tpa}_II/ILII/IOHHO npu MaKpOUMKOHOMUYCCKU U (I)I/IHaHCOB aHajin3 C€
mnmpocJjeadaBat 3aBUCHUMOCTH MCKAY IIPOMCHIIMBUTEC Ha 0aza Ha
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TPaHCMHCHOHHUTE MEXaHU3MH Ha BB3JCHCTBUE HA MapU4YHATA IIOJIUTUKA BBPXY
MKOHOMMYECKHS pacTex, kKouTo ca geer (Mwumkun, 2014, c. 626-635). Ot
rlegHa Touyka Ha bearapus mnpu ycnoBusTa Ha TapuieH CBBET U
XapakTepuCcTUKaTa Ha CTpaHaTa Ha Majlka OTBOpEHa HMKOHOMHUKA,
TPAaHCMHMCHOHHUTE MEXaHU3MU Ha I[IapUYHaTa IIOJUTHKAa TEOPETUYHO He
CBIIECTBYBAT MJIM Ca OrpaHWYCHH, 3aTOBa 3HAYMMOCT MPHI0OUBAT
TPaHCTPAaHUYHUTE HWKOHOMHYECKH edekTH. Te3n edektu 3aBUCAT OT
r100aJIHUTEe KaHalW, BHJAa HAa LIOKA M ChHLIECTBYBAIIWTE MEXAaHU3MHU 3a
cTabum3upane/ycuiBaHe Ha €(EeKTUTe KaTo HACTOSIIETO MNpPOYYBaHETO Ce
0a3upa Ha M3CleIBaHEe Ha TJI100aJHUTE KaHAJTU Ha TPAHCTPAaHUYHO BB3ICHCTBHE
BbpXy HMKOHOMHKara. D’Auria, Linden, Monteiro, Veld, and Zeugner (2014)
npueMar cieJHUTE YEeTUPW KaHalla Ha TPaHCTPAaHMYHO BB3IACHCTBHE BBHPXY
nkoHomukara (pp. 8-11):

1) TwproBcky, B JBE HANPABICHUS] — THPCEHE U KOHKYPEHTOCIIOCOOHOCT
Ha UKOHOMUKATA;

2) ®uHAHCOB, B TPH HANpaBJCHHs — LEHH Ha (UHAHCOBUTE AKTHBH,
TUTaTeXeH Oananc u puHaHCOBA WH(GOPMAITHS;

3) Kanay OTHOCHO YBEpPEHOCTTa, HArJIaCUTe Ha HKOHOMHUUYECKUTE areHTH
— OTHOCHO HarjacuTe Ha KpaiHus norpeOuren um OW3Heca 3a moTpebieHue u
MHBECTUIIMU Ha 0a3a yBepeHOCTTa B MKOHOMHYECKaTa CTaOUITHOCT;

4) Kanan Ha WHCTHTYI[MOHAJIHH B3aMMOBPB3KM U edekTH Ha
MKOHOMHMYECKATa IOJINTHKA /HAa HUBO PErMOHalIHa O0IIHOCT/.

Tomopor (2014, c. 102) mpaBu napyro JeleHHWe Ha KaHAJIWTE Ha
TPAHCTPAaHWYHO BB3JICHCTBUE: MHPBO, (PMHAHCOB KaHall; BTOPO, THPTOBCKU
KaHaJI; TPETO, KaHaJl OTHOCHO JOBEPUETO Ha HMHBECTHUTOPUTE; U UYETBBHPTO,
KaHaJl Ha BAIyTHUS KypC.

IMlpu THproBckus KaHal e(EKTUTe Cce pas3npocTpaHsBaT 10 JIBE
Hanpasienus (D’Auria et al., 2014, p. 8):

1) Mo nuHUS Ha KOHKypeHTocrnocoOHocTTa. Edekture, KOouTO 3acsrar
KOHKYPEHTOCIIOCOOHOCTTa Ha JjajieHa cTpaHa, Ouxa JOBEJIHW J0 NMPOMSHA BHB
BHOCA M M3HOCA, CIEACTBHE OT CTPYKTYpHH pedOopMH WM EHAOTreHHATa
peakuys Ha NpeAnpHUsITUATa U Ia3apa KaTo I5U10;

2) Tlo nuuus Ha ThpceHeTo. [IpoMeHHUTE B JIOXOAMTE CE MPEBPHIIAT B
NPOMEHHU B ThPCEHETO Ha BHOCHU CTOKH M YCIYTH, KOETO TeHepupa CTPaHuIHU
edpextn. Cruiara Ha eheKTUTE MO JUHMS HA THPCEHETO 3aBHCU OT (DAKTOPH KaTo
napuyHaTa MOJUTHKA /OTHOCHO IIOKA MPU ThPCEHETO/, CKJIOHHOCTTA Ha BHOC Ha
CTOKM M YCIyId, CTpyKTypaTa Ha Jo0aBeHaTa CTOHHOCT B H3HOCa Ha
TBPTOBCKUTE APTHHOPH.
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Edextute Haii-decTo ce TPOSBSABAT KaTO IIOKOBE OT (UCKaTHATa
MOJIUTHKA W CTPYKTYpHUTE pedOpMH, OCHIIECTBEHH OT CTpPaHa THPTrOBCKH
naptHeOp. [1IOKBT OT (hMcKaTHAaTa MOJUTHKA BJIMSIC OCHOBHO YpPE3 ThPTOBCKHSI
KaHaJ 10 JIBETe JIMHUM - HAa TBPCEHETO W KOHKYPEHTOCIOCOOHOCTTA.
Excrnian3nonncTryHara (hUCKallHA TIOJHMTHKA 3aCHJIBA ThPCEHETO HA CTOKH M
YCIIyTH, BKIOYUTEIHO BHOCA U JIOBEXKA JI0 TIOBUIIIABAHE HA IICHUTE, 3aIlJIATUTE
U peaHHs BallyTeH Kypc, OT KOETO C€ BJIONIABA KOHKYPEHTOCHOCOOHOCTTA.
PecTpukTiBHATA (pHCKaTHA TOJTUTHKA BIUSIEC OTPUIIATEIHO BHPXY ThPCEHETO Ha
BHOC, KOETO BOAM JO TMOAOOpeHHE Ha  KOHKYPEHTOCHOCOOHOCTTA.
CrpykTypHUTEe pedOopMH TEHEpUpAT TPAHCTPAHUYHM E(PEKTH OCHOBHO Ype3
THPrOBCKUS KaHAJ, KAaTO B TO3HM CIyd4ald, KaHAIUTE Ha TBPCECHETO U
KOHKYPEHTOCIIOCOOHOCTTa B3aMMHO ce¢ HeyTpanu3upar. CTpyKTypHHUTE
pedopMU CTHUMYyITUpAT pacTexa H CJICOBATEIHO TCHEPHUPAT MOJOXKHUTEICH
e(eKT Ha THPCEHETO Ha BHOC, HO BOJAT W JIO YBEJIMYaBaHE HA BBHHIIHATA
KOHKYPEHTOCIIOCOOHOCT, OT KOETO CE yBEIMUaBa U U3HOCHT.

2. 4. Uzcnedsanus no uzbpanama mMemooono2usma 8 npoyy8aHemo

N36panusar Tect 3a mpuuMHHOCT To ['pelHIKBp 3a W3ClenBaHe Ha
B3aumonenicteuero Mexay BBII na bwarapus, BBII ma E3 u usHoca Ha
Bwarapust ce u3nos3pa 4ecTo Mpu MO-00IMIMPHU MKOHOMETPUYHHU U3CIICIBAHUS C
orje]l MbPBOHAYAIHO YCTaHOBSBAaHE HA TIOCOKaTa Ha 3aBHCHMOCT, Ha YHUATO
0a3a jma ce ompenenu crienupuKanuaTa Ha Mojena. B crnexBamuTe pemose 1ie
Oblle TpuiIOXKeHa HH(POPMAIMS OTHOCHO H3CJICABAHUS BBPXY Objrapckara
WKOHOMHKAa C TecTa 3a NpUYMHHOCT mo ['pedHmKbp, kKarto me ObaaT
MPEJICTABEHN HM3BOJIW W PE3YNTaTH CaMO OTHOCHO TO3M THII MKOHOMETPHUYHA
TEXHUKA.

Crarer (2009, c. 217-225) wu3cienBa mocokaTa Ha 3aBHCHMOCT MEKITY
WKOHOMUYECKHS pAacTeX /peajHW Toka3areian/ W (¢(UHAHCOBaTa CHCTeMa
/punancoBr mokazarenu/ Ha bBbiarapus upe3 Tecta 3a MPUYHHHOCT 10
I'peitnmxbp 3a nepuoga 1991-2006 r. /aBa noanepuona — nNpeau BbBEKIAHETO
Ha BallyTeH OOpJ W clex TOoBa/ W W3BEXKAAa PEIUlla 3aBUCUMOCTH: CIEJ
BBBEXKIIAHETO HA MMApWYCH CHBET (UHAHCOBATa CHCTEMa BIIMSIEC CHJIHO |
KOMIUIEKCHO Ha MKOHOMHYECKHUS PACTEeX Ipe3 NpefaBaTelIHHs MEXaHH3bM Ha
WHBECTHUIIMUTE; BTOPO, PEATM3UPAHUAT WKOHOMUYECKH PACTeXK € 3HauyuMa
MPUYHMHA TIPEe3 TO3M MOJIIESPHO]] 3a Pa3BUTHETO Ha OaHKOBAaTa CHCTEMa; TPETO,
TEMI’BPT HA pACTeX HAa WHBECTUIMUTE BIMsIC Ha Jlela Ha KpeAWTa Ha
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HEepaBUTEICTBEHUS cekTop KbM bBIl m Ha nema Ha BBTpEmTHUTE OAHKOBH
aktuBHU crupsimo bBIL

Nscnenpane Ha lanueB u CraBpoBa (2009) oTHOCHO mocokara Ha
3aBHUCHMOCT MEXIy CalJIoTO MO TEKyIlaTa CMeTKa M OIOKETHOTO cajio Ha
bearapus 3a mepuona ot mepBuAT Mecell Ha 2000 1. mo Tpetuat mecer Ha 2009
T. Ype3 TeCTa 3a NPUUUHHOCT MO ['peiHIKbp MOTBBPKAaBa CUCTEMHHUS MOIXO0/T
KbM BpB3KaTa TEKYII-OIO/DKETeH Ae(@HUIUT, KaTo € Halulle NPUINHHO-
CIIe/ICTBEHA BPB3Ka OT TEKyIlaTa CMETKa KbM O0KeTHOTO cano (c. 137-139).

3. MeToa0/10rusl HA U3CJIeABaHe

B wu3cnenBanero e pasriegaH TBHPrOBCKHUAT KaHal [0 JIMHUS Ha
TBPCEHETO, KaTo 3Ha4MM OT IJIe[HA TOYKAa Ha e(eKTa, KOHTO MMa IbIroBara
Kpu3a BbpXy U3HOca Ha bbarapus, 3a koaro ctpanute ot E3 ca ocHOBeH maszap.
Pa3paboTkaTta HAMa MpakTUYECKaTa BH3MOXKHOCT Ja 00OXBaHE B ITbJIHA CTEICH
BCEKM OT KaHAJUTE HAa TPAHCIPAaHUYHO B3aMMOJIEHCTBUS M [a YCTaHOBHU
CHBKYITHOTO BIIMSIHUE HA IBJTOBaTa KpU3a BbPXY ObJIrapckara MKOHOMHKA.

W3nomsBanute  memoou ~— Ha ~ W3CIelBaHe  ca  HaOJNIIOJIEHHE,
CHCTEMAaTH3UpaHe, CpaBHUTEJECH aHajlu3 M TEOpeTHYHO o00oliaBaHe.
IIpunoxxenara MeTofonorusi oOXBalla IO3HABATEIHUTE METOAM HHIYKLUS,
JeAyKLIus W cpaBHeHHe. HampaBeHHAT KOJMYECTBEH aHAJM3 € OCHOBaH Ha
METO/a 3a NPUYMHHOCT Mo ['pelHIXKbp Ha BpeMEBU pPEAOBE 3a OLEHKAa Ha
B3aMMO3aBHCHUMOCTH MEKAY IPOMEHIIMBHTE.

Bpemesuam obxeam Ha N3CIEBAaHETO € OT HAYAIOTO Ha JBJIrOBaTa Kpu3a
/2010 ./ 32 aHANMM3WpaHUTE MPOYYBAHHUS U TOJIUTHKH, & 32 NUKOHOMETPHYHUS
aHaiu3 oT mepBoTO TpuMeceure Ha 2001 r. go Tperoto Tpumeceune Ha 2015 r.
3a msu1ata u3Baaka ot qanuau u ot 2001 r. o BropoTto Tpumeceune Ha 2010 1. 3a
YacTUYHATA U3BaJIKa OT JaHHH.

Tepumopuannuam odxeam € B paMmkure Ha PermyOnuka bwirapus, Ha
HAI[MOHATHO PaBHUIIE, KaTO HAKOHW OT M3CIIEJABAHHUTE IMapaMeTPH CE€ OTHACAT H
1o E3.

W3cnenBanero ce ocpanuuasa camMo A0 TpEryies] Ha CBHCTOSHUETO H
JUHAMHKaTa Ha TUIATeKHUS OajlaHC M Bpb3KaTa My ¢ MKOHOMHYECKHS PacTex
Ha bbiarapus, BKIIOYMTENHO W BIMSHUETO Ha AbJroBaTa kpusza B E3 BbpXy
KOHKPETHHTE TapaMmeTpu, MOpaau CJIOKHOCTTA M obeMa Ha MpeaMmera Ha
nzcnenBane. TpsOBa na ce UMa B MPEJBH, Y€ HANPABEHUTE M3BOJM ce Oaszupar
IpeId BCHUYKO Ha CTATUCTHYECKU JI0KA3aTEJICTBA, KOWTO €a OTPAHUYEHH OT
BPEMEBM JAMAIa30H, CJIECJOBATEIHO TOBA CE OTHACA M JI0 3aKIIOYECHHATA BBHB
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Bpb3Ka C TAX. HampaBenwte m3BOAM TpsOBa 1a ce NMpHeMaT B KOHTEKCTa Ha
HACTOSAIINTE MKOHOMHYECKH YCIIOBHSI M aBTOPBHT HE NpPETEHAMpa 3a TIXHATa
0OIIIOBATUTHOCT BHB BPEMETO.

Ilo oTHOIIEHWE Ha WKOHOMETPUYHOTO H3CJCABaHE Ie ObIIe M3ITOI3BAH
TECTHT 32 HAJIMYUE HA MMPUIUHHOCT 10 [ peitHIXbp, yCTaHOBSBAI TIOCOKaTa Ha
3aBUCUMOCT MEXAy IpomMeHiuBuTe. OCHOBa Ha TeCTa ca H3CIEJBAHUATA Ha
Granger (1969). M3cnensanute MPOMEHINBA B HKOHOMETPHUATA Ca U3HOCHT Ha
bwirapust, BBII Ha E3 u BBII Ha bearapus /8 peanen pasmep/. [Ipensapurento
MIPOMCHJIMBUTE 11I¢ OBAAT JUHEAPU3UPAHHU MTOCPEACTBOM HATYPATHH JIOTAPUTMHU
u e Ob/IaT TECTBAHU 3a pea Ha WHTerparus upes tectoe Augmented Dickey-
Fuller test /pasumipen Tect Ha JJuku-Dyabp, cbkpareHo ADF/ u Phillips-Perron
test /rect ma ®unumnc-TlepwH, chkpateno PP/. Ille OBaaT H3MON3BaHU TPH
TECTBAHETO 3a MPUYMHHOCT MO [ pelHIKbp MPOMEHIHMBHUTE B JIOTAPUTMHUYHA
(dopMa Ipu eIMH U CHIIH TOPSIBK Ha HHTETPALIHS.

W3tounuk Ha cTaTHCTHYECKUTe NaHHU 3a aHamm3a ca HCHU (2016) u
Eurostat (2016). Peanuure BBII na boarapust /INY/ u uzHoca /E/ ca B eBpo u ca
B3eTH OT enekTpoHHus MacuB Ha HCU mo cemoctaBumu nenu 3a 2010 r.,
cezonno m3rnmanenu. BBIT wa E3 /YEA/ e B eBpo /B peanen pasmep/, 1o
cproctasumi Hean ot 2010 r., ce30HHO M3MIIaIeH 1o aanuu ot Eurostat (2016).
[annure 3a ctpanute oT E3 ca 3a Bcnukute 19 crpann unenku kM 2016 1. 3a
LEJIHUS U3CJICNIBAaH TIEPUO/I, BKIIFOUMTEIIHO U KOTaTO HSAKOM OT TAX HE ca OWu ¢
MoI00€H CTaTyT.

C orjen m3scHsABaHE Ha BIMSHUETO Ha JIbiroBara kpu3a B E3 crpsmo
WKOHOMHUKaTa Ha Bbirapusi, TecTBaHeTo I1e ObJe BEAHBXK Ha 0a3za Ha IsUiaTa
u3Bajaka ot nanHute ot 2001 r. 1o Tperoro TpuMmeceuue Ha 2015 r. ¥ BTOpU I'BT
Ha 0aza manHuTe OT 2001 T. mo BTOpOoTO TpuMmeceuwe Ha 2010 . /gyacTuyHa
u3Bajka OT JaHHK/. Ha 0a3ara Ha cpaBHEHUsITA HAa PE3YJITATUTE IIE CE HAIIPABST
choTHOCUMHU U3Bonu. Ilpuumnata 3a onpenensHero Ha 2001 r. 3a Hayano Ha
W3CJTeIBaHUS  TEpPUOJ, €  HEeoOXOQUMOCTTa  OT  YCTaHOBSBaHE  Ha
BBHIITHOMKOHOMUYECKUTE OTHOIICHHUATAa Ha Bbiarapus mbJIHO U aJeKBaTHO Ha
ChBPEMEHHUTE HKOHOMHYECKH YCIIOBUS B CTpaHaTa — (PYHKIIMOHHpPAIIA TTa3apHa
uKoHOMHUKa, wieHcTBO B EC u npencrosmo wienctBo B E3. dakrtopure KOUTo
mopakaaT w30opa Ha Ta3W Jara 3a Hadajlo Ha NPOYYBAHMSTA Ca: ITHPBO,
BPEMEBHAT IEpPHOj HEOOXOJUM 32 BB3CTAHOBSBAHE W CTAaOWIM3UpaHE Ha
WKOHOMUKaTa Ha bearapusa cinex kpusara ot 1996-1997 r. um BrOpO,
JIBYTOJIUIIHHAT IEPHOJ HEOOX0IuM 3a CTaOMIM3HUpaHE HAa MKOHOMHYECKUTE
otHoueHus B E3 cieq BpBEeXIaHETO HA €IMHHATA BallyTa OT HayainoTo Ha 1999
r. OTmensiHeTO Ha BTOpa M3BajAKa A0 BTOpoTo Tpumeceune Ha 2010 1. e
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IPOAUKTYBAHO OT IIENTa 332 YCTAHOBSIBAHE HA MKOHOMHMYECKHUTE 3aBUCHMOCTH
MEXIy U3HOCA Ha CTpaHaTa ¥ MKOHOMHUYECKHUS PAacTeX Mpeny AbJIroBaTa Kpu3a.
Ha 6a3a cpaBHeHHMs MeXIy pasiMKHTE [0 ABETE WM3BAAKH OT JAHHU IIE Ce
CTUTHE 0 3aKJIIYEHUS 32 BIUSHHUETO HA ABJIIOBaTa KpHU3a BbPXY Obarapckara
nKoHOMHKA. Bropoto TpuMeceune Ha 2010 1. e m30paHo 3a Kpaii Ha YacTHYHATA
W3BaJIKa, TIOpay ABa apryMeHTa!

1) TIpe3 sayapu 2010 r. mokiaan vHa EC KoHCTaTHpa TEXKKH HApYIICHHS
Ha CYETOBOJHHUTE OIO/KETHH TPOIEIypu OT cTpaHa Ha ['pprus, karo E3 u
MB® ce noroBop4r 3a nomou 3a ['bpuus npe3 MapT, CAE€I0BATETHO OCHOBHUTE
U SIBHH TPOOJIEMH BB3HHKBAT Ipe3 mbpBoTO TpuMeceune Ha 2010 r. (Whyman
& Baimbridge, 2015, p. xiv);

2) OOMKHOBEHO MKOHOMHYECKHUTE TIPOMCHIIMBHU CE HYKAASAT OT BpeMe 3a
Jla CU TOBJIMSAT €JHA Ha Apyra, KaTo TOBA BpEMe € IOHE e/IUH Jiar.

4. Pe3yaTaTH OT U3CJIeBAHETO

[IpoMEHIMBUTE Ca TECTBAHH 3a CTALMOHAPHOCT (JIMIICA HA CAMHHYCH
KOpeH), upe3 oOuyaiiHute TectoBe ADF u PP. TloBeyero mpomeniuBH ca
HectaroHapau (Buwk Tabmuma Ne 1), koeTo Hamara MOBTapsHE Ha TecTa, C
I'BPBUTE PA3IIUKH HA IPOMEHIIMBHTE.

Tabnuya 1. Cmayuonaprnocm na npomeHausume npu 0geme uzeaoxu, npu
mpume Mo0end, 6KIOUUMENTHO U HA NbPEUMe PA3IUKU HA NPOMEHIUGUNE

Tect ADF Tect PP
IIpomenauBa t- Z(t) -
wpuTepuii BepositHocT Pen wpuTepuii BeposiTHOCT Pen
[IbneH Mosien ¢ KOHCTaHTa U TPEH]
InE -2.299767 | 0.4273 1(1) | -2.449247 0.3514 | 1(1)
INYEA -2.476193 | 0.3384 1(1) | -1.713278 0.7327 | 1(1)
INNY -1.098840 | 0.9203 1(1) | -1.199718 0.9011 | 1(1)
InE* -2.042144 | 0.5597 (1) | -2.300937 0.4231 | 1(1)
INYEA* -2.508061 | 0.3226 (1) | -1.298097 0.8729 | 1(1)
INNY* -3.636153 | 0.0419 1(0) | -0.101651 0.9929 | 1(1)
AlnE -9.800973 | 0.0000 1(0) | -9.902444 0.0000 | 1(0)
AINYEA -3.417039 | 0.0591 I(1) | -3.417039 0.0591 | I(1)
AINNY -6.845844 | 0.0000 1(0) | -6.924228 0.0000 | 1(0)
AlnE* -7.274528 | 0.0000 1(0) | -7.362685 0.0000 | 1(0)
AINYEA* -2.537421 | 0.3095 I(1) | -2.537421 0.3095 | I(1)
AINNY* -5.215900 | 0.0008 1(0) | -5.313445 0.0006 | 1(0)
MoJeln ¢ KOHCTaHTa 0e3 TPEHT

279



IIpomenauBa Tect ADF Tect PP

InE -0.863710 | 0.7928 1(1) | -0.822339 0.8051 | I(1)
INYEA -1.811368 | 0.3715 1(1) | -1.484620 0.5343 | 1(1)
INNY -3.278936 | 0.0205 1(0) | -2.741286 0.0733 | 1(1)
InE* -0.676036 | 0.8405 I(1) | -0.640049 0.8493 | 1(1)
INYEA* -1.446016 | 0.5490 (1) | -1.213457 0.6583 | 1(1)
INNY* -1.935160 | 0.3132 I(1) | -1.762147 0.3928 | 1(1)
AlnE -9.768738 | 0.0000 1(0) | -9.710383 0.0000 | 1(0)
AINYEA -3.396466 | 0.0151 1(0) | -3.396466 0.0151 | 1(0)
AINNY -2.291717 | 0.1783 1(1) | -6.362390 0.0000 | 1(0)
AlnE* -7.289781 | 0.0000 1(0) | -7.352037 0.0000 | 1(0)
AINYEA* -2.561976 | 0.1101 I(1) | -2.561976 0.1101 | I(1)
AINNY* -2.047699 | 0.2661 I(1) | -4.855426 0.0004 | 1(0)

Mopen 6e3 KOHCTaHTa M 0e3 TpeH]T

InE 2.065053 | 0.9900 1(1) | 2.296875 0.9943 | 1(1)
INYEA 1.151234 | 0.9339 1(2) 1.620962 0.9732 | 1(1)
INNY 1.396705 | 0.9578 1(1) | 3.185559 0.9995 | I(1)
InE* 1.614934 | 0.9718 1(2) 1.702204 0.9764 | 1(1)
INYEA* 1.012302 | 0.9147 1(2) 1.326841 0.9508 | 1(1)
INNY* 4.328008 | 1.0000 1(1) | 3.206408 0.9994 | 1(1)
AlnE -3.145788 | 0.0022 1(0) | -8.537525 0.0000 | 1(0)
AINYEA -3.184633 | 0.0019 1(0) | -3.274761 0.0015 | 1(0)
AINNY -1.783929 | 0.0709 1(1) | -4.972347 0.0000 | 1(0)
AlnE* -6.491203 | 0.0000 1(0) | -6.419551 0.0000 | 1(0)
AINYEA* -2.364955 | 0.0194 1(0) | -2.364955 0.0194 | 1(0)
AINNY* -1.462797 | 0.1316 1(1) | -3.356529 0.0014 | 1(0)

3abenesxncka: Hue nupuemame HyleBaTa XHIIOTE€3a B TeCTd 3a IMPUYMHHOCT IO
I'peiiHKbp 72 ce OTXBBPISl MPU BEpPOATHOCT mo-Hucka win paBua Ha 0,05 /5%f/.
W3non3BaH e CUMBOJ A IpeJl BCAKa MPOMEHJIMBA, OKA3Balll, Ye ca 'bPBUTE PA3JIUKH Ha
npoMmeniBuTe. [Ipes BCHYKH NPOMEHIIMBH nMa 0003HadeHue In, KoeTo mokasBa, ue ca
JOTapUTMYBaHH C HaTypaJieH JorapuTbM. CUMBOIBT * O3HAa4yaBa, ye PE3yNTaTUTE Ce
OTHACAT JIO YaCTUYHATA M3BAJIKa OT JIaHHH.

Pesynaratute B Tabnmma 1 cowar, 4ye NOBEYETO TPOMEHIIUBH ca
UHTETPUpPAaHU OT IBbPBHU NOPsAAbK, HO npoMeHnuBata BBII na EBpozonara
(YEA) e Haii-Manko WHTErpHpaHa OT BTOPH MOPsSAbK. B TakbB ciydaii, 3a
OIIpeeNsHe Ha MHTErpanus ce Mpuiara TeCTBaHe IPH MOJIEJI C KOHCTaHTa U 0e3
TPEH, a B MOCJIEICTBHE M TECTOBE MpH Mojen Oe3 TpeHa M 0e3 KOHCTaHTa,
cerimacHo Apkanues (2005, c. 143-144).

Crnex MHOXECTBOTO TECTOBE IIpueMame, dYe TPOMEHIMBHUTE ca
uHTerpupanu ot mbpBu nopsabk | (1) (Bmwk Tabmuma 1). Cnensa npoBexaaHe
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Ha TecTa 3a NPUYMHHOCT N0 ['peHHIKBD, KAaTO C€ U3MOI3BAT IBPBUTE PA3IUKH
Ha JIOTapUTMYBaHUTE CTOMHOCTU Ha MPOMEHJIMBUTE C HaTypaJieH Jiorapurbm. 1
Ipy JABETe M3BAaJIKW OT JaHHM, TeCTa 3a MPUYMHHOCT MO [ pelHIKBp MoKasza
3aBUCUMOCT MEXIy IIPOMEHJIMBUTE MPH [Ba JIara, cJIeI0BaTEJIHO IPEHOCHT Ha
e(eKTH ce OCBILECTBSIBA ChC 3aKbCHEHHE OT LIECT Mecella, KaTo TOBa C€ OTHACS
3a BCUYKHU 3aBUCUMOCTU €JHOBPEMCHHO. HaHpaBeHI/ITe TCCTOBEC 3a NPUYUHHOCT
no I'pelHIXBp ca CTaTUCTUYECKH HOBOJ 32 OYAaKBAHOTO INPEAIOIOKEHHE 3a
cpuiecTByBaHeTo Ha BiusHue oT BBII Ha E3 xbM u3HOca Ha bbarapus u mnpu
nBata uscnenanus nepuona 2001-2015Q3 u 2001-2010Q2, croteetHO 0,0007
3a wepBus 1 0,0054 3a BTopust nepuo (Bmwk Tadmuma 2).

Tabnuya 2. [locoka na 3asucumocmma no aunus Ha npomeraueume bBBII na E3
— usnoc, bBBII na bvneapus - uznoc u bBII na E3-bBII na Bvreapus upe3 mecm
3a npuyunHocm no I peunoxicop

Hynepa xunorte3a cbIjiacHO TecTa 3a IPUYHHHOCT 110 F- Bepo-
I'peiinKbP KpuTepuii SITHOCT

BBII Ha E3 He Bimsie Ha u3HOCa, nepuox 2001-2015Q3 8.36845 | 0.0007
WznocwT He Bimsie Ha BBII Ha E3, mepuon 2001-2015Q3 0.86334 | 0.4278
BBII Ha E3 He Bimsie Ha u3HOCa, nepuox 2001-2010Q2 6.25567 | 0.0054
WznocwT He Bimsie Ha bBII Ha E3, mepuon 2001-20100Q2 0.49347 | 0.6154
BBII Ha Bearapus He Bnusie Ha u3HOca, mepuoy 2001-
201503 3.92263 | 0.0262
WzHoca He Biusie Ha BBII Ha brirapust, nepuon 2001-
201503 2.33583 | 0.1072
BBII na bearapust ve Biusie bBII na E3, nepuox 2001- i
201503 14.6267 | 1.E-05
BBII na E3 He Bnusie Ha BBII Ha bwarapus, nepuoxa 2001- 1.99952 | 01461
2015Q3 ) '
BBII Ha bbarapust He Biuse Ha u3Hoca, nepuox 2001-
201002 2.27921 | 0.1204
W3Hoca He Biusie Ha BBII Ha bwirapus, nepuoxa 2001-
2010Q2 2.30300 | 0.1180
BBII Ha Bearapus ue sausic BBIT na E3, nepuox 2001-
201002 18.0894 | 8.E-06
BBII na E3 ne Bnusie Ha BBII Ha bwarapus, nepuoa 2001- 315394 | 00576
2010Q2 ' '

3abenesxncka: Hue nupuemame HyleBaTa XHIIOTE3a B TeCTd 3a INPUYMHHOCT IO
I'peifiHIKBp 1a ce OTXBBPIIA [IPU BEPOSTHOCT MO-HUCKa uin paBHa Ha 0,05 /5%/.

281



Xwuroresara 3a BiusgHNE Ha u3Hoca BbpXy bBII Ha E3 e oTxBBpieHa u 3a
JIBETE€ M3BaJKHM, KOeTo € odakBaHO. IlomoOHa xumoTe3a Ou Owmiia Haauie 3a
I'epmanus, ,,MoTopbsT Ha EBpoma”, karo TakaBa NMOCOKAa Ha 3aBUCHUMOCT — OT
n3Hoca kbM BBII Ha THpProBckuTe MapTHHOPHU, JHEC € PAIAKO SBJICHHUE, TTOPaaU
CIIO)KHUTE, CHJIHO JWBEPCU(UIMPAHH, HKOHOMUYECKH BPB3KH MEXKIY
THPrOBCKUTE MAapTHHOPH, HO B HUCTOPUYECKH IUIaH € Owia Hajuumne Npu
METPOIIOIUHTE.

TecThT 3a ONpUYUMHHOCT MO ['pelHIXBP MOKa3Ba, Y€ c€ MOTBbPXKAABA
anTepHaTHBHATa XUIoTe3a 3a Bb3aeiicTBue Ha bBII Ha bwarapus Bpxy u3zHoca
3a ms1aTa u3Bajka. TeopeTHdHo O cleABajo MpU Mallka OTBOPEHA MKOHOMHUKA
kato bearapus BBII ga ce Biuse oT M3HOCA, HO CTpaHaTa BCE OLLE HE CE €
Crenyanu3upaia B MeXIyHapoIHaTa ThProBUs B TakaBa CTENEH, Ye MoaoOHa
3aBHCHUMOCT Ja € TOJKOBa OCe3aeMa M Ja Ce IOTBbP)KIaBa CTaTUCTUYECKH.
ITocokata Ha BnusiHue oT bBII Ha briarapus kbM U3HOCa c€ NOTBBPXKAABA CAMO
MpU Is71aTa M3BajKka OT JaHHU, KOETO MOXKE Jla Ce HHTepIpeTHpa KaTo
cleAcTBUE OT AbiroBata Kpusza B E3. B kpusucHus mnepuon H3HOCHT Ha
Bbearapus, ce e ¢dopmupan B CIEACTBUE M HA BBTPEIIHHM HKOHOMHYECKH
¢axTopu kato BBII Ha cTpanara.

Ilo otHomenne Ha 3aBucuMoctra bBII Ha Bearapus — bBII Ha E3 ca
Hayuie aBa u3Boda. [IbpBo, pesynraruTe moka3BaT IMOCOKA HAa 3aBUCUMOCT OT
BBII na bearapus keMm bBII Ha E3. Bropo, bBII na E3 e nosnusin va bBII nHa
bwirapus B NpeaKpU3HCHHS MEPHOA /HO TpH paBHuile Ha 3Haunmoct 0,10/,
mokato mpe3 mepuona 2001-2015Q3 momoOHa 3aBHCHMOCT HE MOXKE Jia Ce
yctaHoBU. [IbpBHAT u3BOA € TeopeTH4HO HeoO0sACHUM. CTaTHCTHYECKHUTE
pe3yiTaTH BBB BCSKa Hay4yHa AMCUUIUIMHA CJIEABAa Ja CE WHTEPIPETUpar B
paMKHTE Ha TeopeTHYHH KoHuenuud. OOOpBaHETO Ha ChILECTBYBAILU
TEOPETHUYHU KOHIENINH ChC CTAaTUCTHYECKHU JAHHH MOXeE /1a ce IPHEME CaMo
IpY U3rpajeHa HOBa TEOpETHYHA 0a3a, B KOSTO ca HAJMILE JIOTUYECKU BPB3KH,
CHCTEMAaTH3UPaHU U HCTOpHUYECKH cTabuwiHu. B ciydas aBTOpbT He Hammpa
TEOPETUYHO OOSICHEHHE 3a YCTaHOBEHATa IMOCOKa Ha 3aBHUCHMMOCT oT BBII Ha
boearapus xem BBII Ha E3. Bropust usson, uye BBII na E3 Biuse na bBII na
boearapus camo B MpeIKpU3UCHUS NMEPUOJ, HE MPOTUBOPEYN HA TEOPETUUYHUTE
ouakBaHHMA. Moke Ja ce TpHeMe 3a CTaTUCTHYECKO J[JO0Ka3aTeiCcTBO, 4e
nbearoBata kpusa B E3 e moimsiia HeraTuBHO Ha 3aBucuMocTTa Ha BBII Ha
Brarapus ot BBII Ha E3, kxoaT0 € ocHOBEH nmoTpeOuTen Ha OBITapcKu U3HOCHU
CTOKH.
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5. U3Boau u mpenopbku

CrennuTe KOHKPETHU U3BOAM MOTaT Aa ObAaT HallpaBEeHH:

1) JIenroBara kpu3a B EBpo30oHAaTa IIOCTaBA B PHCKOBA ITO3UIIMS
Oparapckata MKOHOMHKA, [Opagd Xapakrepa W Ha MaKpOMKOHOMHYECKA,
¢uHaHCOBa M OaHKOBA KpHU3a;

2) IonuTukara Ha EKCIOPTHOOPHUEHTHPAH paCTeX € MOAXOJsIa 3a
MaJIKU OTBOPEHH MKOHOMUKH KaTo brirapus;

3) OTKpuTH ca J0Kas3aTeicTBa 3a ChINECTBYBAHETO Ha BiusHHE OT BBII
Ha E3 xpMm m3Hoca Ha benrapms w mpum nBara micienBanus nepuoma 2001-
2015Q3 u 2001-2010Q2, karo TmpeHOCHT Ha €(PEeKTH Ce OCHIIECTBSIBA ChHC
3aKbCHEHHUE OT IIECT Mecela;

4) CrpaHara Bce OIIe HE C€ BB3MOJA3Ba B MbIHA CTCNEH OT
MEXIyHapoIHaTa ThProBUS;

5) Ilpe3 mepuona Ha abjiIroBata Kpu3a HW3HOCa Ha bbirapus, ce e
¢dopmupan B cneacteue u Ha bBII Ha cTpaHaTa, 3a pa3nuka OT MPEAKPU3UCHHS
NepuoL;

6) Hapymena e mocokara Ha 3aBucumocT BBIT ma E3 - BBII Ha
Bearapus B meproja Ha IBJTOBaTa KpH3a, KaTO B IMPEIKPU3UCHUS MEPUOL
IPEHOCHT Ha e(EeKTH Ce OCBHIIECTBABA ChC 3aKbCHEHHME OT ILIECT Mecela.
[MonoGen pe3yiraT MoXe J1a ce MpUeMe 3a CTATHCTUYECKO JI0KAa3aTesCTBO, 4e
nearoBata kpusa B E3 e moBiusinia HeraTuBHO Ha 3aBucuMocTTa Ha BBII Ha
Brarapus ot BBII Ha E3, xoaT0 € ocHOBeH noTpeOuTen Ha ObIrapcku H3HOCHU
CTOKH U yCITyTH.

[lpuBeneHuTEe  OKA3aTeiCTBA  HOMEBPHCOABAM  XUNOmMe3ama B
M3CIIEBAHETO, Y€ IbjroBara kpu3a B E3 Bnusie HeraTuBHO Ha Obarapckara
WKOHOMHKAa ¥ OIrpaHMYaBa WKOHOMMYECKHS pacTeX, OT4acTH Mopaau
HapymeHuTe 3asucuMoctd Mexxay bBII na E3, BBII Ha benrapusa u n3Hoca Ha
Bearapus, karto 3amuTaBaT me3ama B TPOYUYBAHETO, Y€ € HeoOXoauma
JTUBepCcU(HKAIINS Ha TTa3apuTe Ha OBJITapCKUs H3HOC.

KbM HanpaBeHuTe M3BOIM MOrar Jia ce NpuOaBAT CIETHUTE CHOTHOCHMHU
MIPETOPBKHU:

1) ToambpikaHe HA CUITHH THPrOBCKH BpB3KHU che cTpanuTe oT EC u E3,
HO C u3BecTHa AuBepcu¢ukanui Ha HUBO Cbio3, Ha HUBO E3 m Ha rnobamHo
HUBO, ITPEJIBU]] MUHUMHU3HpPaHe Ha MPEHOCa Ha HNKOHOMHYECKH IIOKOBE;

2) Tlpunarane Ha HMKOHOMHUYECKH MepkH B bwirapus ¢ orien
MUHMMHU3UpaHe e(eKTuTe OT AbiaroBaTa Kpuza B E3, MO-KOHKpETHO KbM
BBHIIIHATA THPrOBUSA W CIENMATHO IO OTHOLIEHHE HA H3HOCUTEIUTE KbM
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ctpanu oT E3, karo pasmmpsiBaHe Ha THPIOBCKUTE OTHOLICHHSA ChC CTPaHU
U3BBbH €BPOIEICKUS KOHTHHEHT, BbBE)XKIAHE Ha cxeMma 3a HH(popMupaHe u
NoJroMaraHe Ha EKCIIOPTHOOPHEHTHPAHH MPOU3BOIUTENIN TPU PETHOHATHH
KpH3H;

3) BeBexxmaHe Ha CTpareruss B CTpaHaTa OTHOCHO Pa3BHTHETO Ha
YOBEILKUS KallUTal U HAyYHOU3CIIEI0BATeNICKaTa U pa3BOiHA JEHHOCT;

4) PaspaboTBaHe Ha CTparerds 3a CTHUMYyJIMpPaHe Ha H3HOCA -
3aCTPaxOBKU U TapaHTHpaHE Ha EKCIIOPTHU KPEIAUTH, BbBEXKIAaHE HA JaHBUYHU U
JIpyrd (UHAHCOBU CTUMYJIM 32 €KCIIOPTHUTE OTPACIIH;

5) AKTHBHA IOJIUTHKA 10 OTHOILICHUE HA Crienuanu3aluaTa Ha beirapus
B MEKAyHApOJHATa ThPrOBUs, HEMPOTUBOPEYAIa HA IPEIXOAHUTE MPEHOPBKH.
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Abstract

Aim of the article is conducting of analysis of the contemporary framework of
banking supervision. The new reality poses a critical review of existing policies on
banking supervision. The need for a new framework for the supervision of banking
activities is dictated by the expansion abroad and the effects of the global crisis.

Results of the paper show new framework in banking supervision based on
coordinated approach since 2008. The taken measures of individual countries regard
the activities and assets in their own territory without taking into account spill-over
effects on other EU Member States. The coordinated approach to supervision paves the
leading role of stakeholders’ interests over shareholders’ interests.

Keywords: banking supervision, bank groups, corporate governance
JEL Codes: E58, G38, G21

1. Introduction

Banking is based on the activities of commercial banks and the
supervision of the competent authority of their policies. The main objective of
supervision as a public good is to protect the interests of citizens, households
and businesses. With the development of society, the role and instruments of
banking supervision notes a dynamic.

The Pan-European policies for free movement of capital and achieving
greater competitiveness stimulate the formation of banking groups. The created
complex organizational structure and the provided new services hinder the

! International Business School, 14 Gurko Str., Botevgrad, Assoc. prof. Dr.
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implementation of effective supervision. The expansion of banking activities
beyond national borders ahead the possibilities to adapt the supervisory regime.
The EU policies create an environment in which funding is becoming
increasingly cross-border, while the architecture for financial stability - remain
decentralized at the national level (Nieto & Schinasi, 2008).

Individual EU Member States taken independent actions and introduce
their own measures to mitigate and overcome the negative effects of the
economic crisis, mostly linked to the provision of government loans and
guarantees. However, results are unsatisfactory, which puts on the agenda the
need for coordination of national and supranational policies to prevent new
crises. The modern European framework of banking supervision should be seen
as a consequence of the effects of the global financial crisis and the measures
taken to restore it (Posner, 2010).

Restructuring of the architecture of the EU banking system is in line with
the new reality. It is a fundamentally new stage of financial integration,
incorporating the delegation of powers to the sovereign rights of national
governments to pan-European institutions. The measures aim to prevent
situations in which the failure of banks to be borne by national governments and
by taxpayers. The expectations are the single supervisory mechanism to help
restoration of trust in the banking sector. The new initiative for a common
European supervision will contribute to improved cooperation between national
supervisory authorities and to develop a unified regulatory framework for
financial services in the EU.

2. European Policies for the Banking System

The modern banking system is dominated by cross-border financial
groups. Their development is dictated by the extreme effects of the imposition
of policies adopted in the EU, leading to synergies:

- The integration of EU financial market is predetermined by the adoption
of the single currency. The Euro sets high liquidity and the potential for
expansion abroad. Internal growth of banks should be regarded as a leading
factor of external growth and competitiveness of the national economy. In this
situation some banks are systemically important to the national economy, for
example Fortis Bank is a major participant in the clearing system of Belgium
and France (Cornford 2010). The Single Market (1993) and the creation of
Economic and Monetary Union (1999) did not achieve widely expected
consolidation in the EU. In contrast, successes in this regard have some
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domestic mergers, such as the merger of ABN-Amro (1991) and the creation of
BNP Paribas Group of the merger with BNP and Paribas (1999). It should be
noted, that until 1993 in the euro area are not observed large domestic mergers,
then their volume increases. Most bank mergers are reported after the
introduction of the euro (1999).

- The EU policy on competitiveness contributes to the consolidation
between financial intermediaries from the same country. Achieving competitive
position in national economy determines the wave of mergers between financial
intermediaries of different financial sectors and achieved financial capacity —
for outsourcing abroad. This policy is defined as the beginning of the trend
towards the creation of "national champions"?. The Member States retain the
national ownership over their large banks on the basis of "strategic
management" (Dewatripont & Rochet, 2009). For example, the Single Market
program accelerates cross-border banking relationships, and as a result in 2007
the Belgian bank Fortis acquired Dutch bank ABN-Amro and sets two national
supervisory authorities. The change in the ownership of one systemically
important bank leads to negative reactions in the Netherlands, which are
reflected in the subsequent decision of the salvation by nationalization of Dutch
part in Fortis, including the former bank ABN-Amro (Stichele, 2008). Conflicts
between the Belgian and the Dutch supervisory authorities after the acquisition,
related to the definition of a leading supervisory authority in 2008 (Beck, 2009).
Efforts to coordinate national measures recapitalize failed to calm the markets
and after the nationalization each country gets its share of the bank on its
territory. Increasing competitiveness is achieved primarily through organic
growth, i.e. growth by acquisition and merger with other banks. Obtaining
approval from competent authority is often done in a short time, without taking
into account all possible consequences. Such is the case with Bear Stearns,
Lehman Brothers, Fortis and the Icelandic banks when acquiring banks have
little time to conduct due diligence, or valuation of assets or to obtain
shareholder approval.

- The banks’ plans to acquire competitors in other Member States have
been blocked by national supervisory authorities (Kerjean, 2008). Key measures
of the banking practice, imposed by the European Commission for violation of
the principles of the Single Market by national authorities when trying to buy a

2 "Local champions" in Germany include public Landesbanken and savings banks;
"European champions" in France are five banks with a large presence in the euro area;
the UK "international champions" are three of the four largest British banks with
international activities (Howarth & Quaglia, 2014).
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local bank foreign competitor: the Portuguese bank Champalimaud from
Spanish banking group Banco Santander Central Hispano (1999); the Italian
bank Banca Nazionale Lavoro from Spanish banking group Banco Bilbao
Vizcaya Argentaria (2005); the Italian bank Antonveneta from Dutch ABN-
Amro (2005); the Polish bank Bank Przemystowo-Handlowy from Italian
Unicredito (2006). The principles of the Single Market give two rights: right to
free movement of capital and right of establishment. In practice, these two
rights have collisions in cases when the bank from a Member State wishes to
acquire control over the bank in another Member State because of the
procedural requirement for the consent of the supervisory authority of the
country of the acquired bank. In these cases, the European Commission
identified the implementation of the discretionary powers of national
supervisory authorities a reasonable assessment of cross-border mergers and
acquisitions as a violation of both rights, with the right to establishment as the
most affected.

To maintain the level of competition in the EU, the European
Commission imposed restrictions on the provision of state support. The
measures to rescue troubled banks, in some cases led to organizational growth,
which led to the use of the approach "from case to case." For example, in
acquisition of Dresdner Bank by Commerzbank in 2008, the European
Commission has imposed restrictions on Commerzbank to buy other competing
financial institutions within three years (Gerard, 2010).

- The adoption of Second Banking Directive provides for banks to
work in another Member State without re-licensing. Introduction of notification
regime defines harmonized environment for banks and alignment of their
strategies of organizational growth. An additional effect is the beginning of
universal banking - banks are starting to provide investment services to
maintain the level of profitability before growth. A good example of this is the
expansion of the Belgian bank KBC, which reaches its size through mergers in
Belgium, to expand its operations in Eastern Europe (Wouters et al. 2012).
Provision of complex financial instruments leads to profit mergers and
expansion, which is the financial base at a later stage, has negative effects.

- The current framework of recovery and resolution to credit
institutions (2015) extends the range of the supervisory authorities. In order to
achieve a significant degree of coordination without interfering with the
constitutional and administrative systems of the Member States, are divided the
supervisory functions for current activities from the insolvency and
restructuring functions. There are introduced two new institutions: restructuring
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board® and competent ministries’. The leading role is played by European
Central Bank which is more determined than finance ministers in response to
the global financial crisis. Conventional monetary policies were accompanied
by unconventional measures. The latter includes resolving banks to use a wide
range of assets as collateral if the borrower is from the Eurosystem.

3. The National Frameworks of Banking Supervision in the EU

The transnational nature of the activities of bank groups combines
complex organizational structure and offering of new financial services, and
creates difficulties for the national authorities. In practice, it begins apply a new
supervisory tool - a memorandum of understanding. Its use is based on the
activity of large cross-border bank groups in several jurisdictions, such as
Nordea in the Nordic countries and Fortis in the Benelux countries (Quaglia et
al. 2009). The memorandums of understanding limited exchange of information
between the host and home supervisory authorities. The consolidated
supervision is carried out by the home authority, which requires a high level of
coordination, defining the high cost of maintenance obligations in the
framework of the memorandum®.

At the beginning of the current crisis, national legislation in the EU
provides various supervisory authorities, which in most cases are central banks.
The effectiveness of supervisory policy is further reduced due to various rescue
plans for individual Member States. Various types of banking strategies to
identify bad credits create problems in the monitoring and supervision of banks
(Hubenova, 2015). National laws provide for different times for the beginning
and the forms of intervention to save the banks (Alexander, 2013). For
prevention of insolvency, the national supervisory authorities do not exercise
control in the same degree, or do not have the same opportunities for
restructuring credit institutions. Each Member State takes its own measures,
which are ad hoc, and actions related to the salvation of the assets in its
territory. The absence of ex ante arrangements for ex post effects of cross-

® Representatives of the national authorities involved in the reorganization of the bank,
in coordination on cross-border or on European level.

* Ministry of Finance and other ministries of the Member States responsible for
decision-making in economic, financial and budgetary matters at the national level in
accordance with national allocation of jurisdiction.

> The crisis of Fortis began after the introduction of a "Memorandum of Understanding",
which promotes cooperation on financial stability and crisis management (Dewatripont
& Rochet, 2009).
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border insolvency determines the need for policy coordination. Changes for
individual policies and their consequences are considered common. The current
Directive (Directive 2014/59/EU) provides for the provision of finance to be
carried out depending on the origin of capital.

The experience from the financial crisis shows that in cross-border
conversion dominate national interests. National authorities seek the lowest
costs to local taxpayers. This leads to a shortage of public good to ensure global
financial stability. International banks are managed by national legislations, but
in the presence of independent subsidiaries have the power to maintain liquidity
and capital buffers in any jurisdiction.

In order to keep the EU internal market in banking imposes the adoption
of a supranational approach to banking supervision and restructuring. Large
cross-border banks should be supervised directly by the European Banking
Authority, and in case of liquidity problems and solvency have access to the
European Central Bank and the European authority for the restructuring. Access
to government funds can be based on a prior exchange of information between
participating countries sharing the financial burden.

Past experience to overcome the crisis is based on the active and reactive
actions at the national level. National supervisory authorities shall take
measures to save the banks because of concerns the transfer of risks caused by
the mistakes of other supervisory and the risk of a systemic crisis (Govani,
2011). For example, problems with liquidity in a subsidiary of Depfa Bank in
Ireland force the German government to take measures to save their bank Hypo
Real Estate (Hodson & Quaglia, 2009). National authorities in most cases
reduced the losses accumulated to stakeholders (depositors and other creditors,
taxpayers and the insured depositors) in their jurisdiction (Basel Committee on
Banking Supervision, 2010).

- As a first measure to overcome the consequences of the crisis is
considered the Ireland's experience to guarantee their depositors in full amount
of deposits (Hodson & Quaglia, 2009). As a source of financial resources were
used taxpayers. Given the limited scope of the policy, only for Irish banks and
foreign banks in Ireland, identified the reaction of depositors from other
countries, mainly from the United Kingdom, with areas of deposits of Irish
banks. The Irish experience and its impact on the United Kingdom gave start to
the unilateral actions without considering the effects on other countries. Some
countries such as Austria, Denmark, Greece and Slovenia quickly routed to the
Irish practice for full guarantee of bank deposits in their territory.
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- lceland takes unilateral action to freeze the assets and deposit
accounts at the largest banks in bankruptcy, which had an impact on the
investors in the EU, incl. the Netherlands and the UK (Andenas & Chiu, 2013).
For protection the interests of local depositors, the United Kingdom froze the
assets of Icelandic banks located in its territory.

- In addition, the competent authority should take into account the
decision of a judicial authority. Following the acquisition of its stake in Fortis,
the Belgian government is trying to sell it to the French bank BNP Paribas,
which has been suspended by the Court of Appeal in Brussels, as the decision
on the sale has to be approved by the general meeting of shareholders
(Cornford, 2010).

The legal integration and financial stability can be summarized in the
case of Fortis, whose ownership is split between the Benelux countries. The low
level of coordination of national measures is demonstrated by the actions of
individual governments to inject capital within their territories only. Ultimately
this leads to negative results and the Netherlands nationalized its part of Fortis,
Belgium does the same, but quickly ceded its share of BNP Paribas, and
Luxembourg sold his share to the insurance group La Baloise.

An analysis of the Basel Committee on the measures taken by individual
governments outlines the general features (Basel Committee on Banking
Supervision, 2010). General characteristics of national policy are reduction the
loss for the persons concerned, which authorities reporting and reluctance on
the division of losses in cross-border insolvency. The differences between the
separate national policies are protection of stakeholders through two
approaches. The first approach, the territorial approach, focused on measures of
activities and assets of the "ring fence" - the separation of activities and assets
of the foreign bank or a subsidiary of a foreign affiliate, in which each of the
national authorities applying its own insolvency proceedings under its
jurisdiction. The second approach, the universal approach, is based on the
process of mutual recognition of the effects of measures, under which the
decision on insolvency is accepted by the home supervisory authority and
covers the activities and assets in other jurisdictions.

Plans to rescue banks should be considered depending on their
geographical location. In most countries of Northern Europe, banks were
rescued by governments at a high price as private property has been replaced by
the state. In Southern Europe the rescue measures can be summarized in
attracting strategic investors. Regardless of the approach, the cost of the rescue
is transferred to taxpayers.
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4. Pan-European Framework of Banking Supervision in the EU

At the beginning of the crisis, governments are focusing on action at the
national level, but after accounting for unsatisfactory effects arises the need for
pan-European coordination (Nedelchev, 2016b). Success is registered in
monetary policy and in the coordination between the European Central Bank
and the national central banks of the EU as a lender of last resort. However,
there were a number of weaknesses: fiscal policy and recapitalization of banks
are similar in different countries but were conducted independently and
uncoordinated. All this requires policy makers in individual countries to solve
three problems at once: bank illiquidity, bank deleveraging and economic
recession.

By 2008 coordinated supervision in the EU is carried out only in the field
of reinsurance. For other financial markets the supervision remains national and
leads to the so-called Balkanization (Vaughan & Calabria, 2015), which is
characteristic mostly for bank wholesale markets. In such an environment,
supervisors reduce dependence on their banking systems of the higher risk of
lending abroad.

Declaration on a joint plan of action in the euro area (2008) provides the
use of a new approach for banking supervision - the coordinated approach. This
ensures the removal of national measures and the introduction of a uniform
supervision for troubled banks. To do this, is set up the European Banking
Authority, which acts as a mediator to reach an agreement between the national
supervisory authorities. The principles require a coordinated approach for
control of state aid, especially with regard to compliance with competition rules.
The agreed principle requires that each country use its own methods and means
in a coordinated manner, taking into account any cross-border effects of
implemented national decisions.

The principles at a high level of cross-border cooperation for crisis
management, adopted by the Financial Stability Board (2009), define the
characteristics of the coordinated approach. They include the obligation for the
national supervisory authorities on the preparation of preliminary plan of action
in a financial crisis. The participation of national supervisory authorities has
been extended to the supervisory boards, where plans are made for emergencies
from each parent bank for the entire financial group, regardless of the scope of
activities and in accordance with national legislation. Harmonization of
procedures for the restructuring of financial institutions under threat establishes
a new principle - the sources of funding should not be at taxpayers' expense.
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The Directive 2001/24/EC adopts the universal approach to the exchange
effects of cross-border insolvency, but, in practice, the national authorities
choose the territorial approach.

The positive effects of the implementation of the coordinated supervision
can be established under the agreement to share the financial burden between
the supervisory authorities of Belgium, France and Luxembourg in the case of
Dexia (12 billion Euros). The agreement allows the bank to continue to
participate in the interbank market (Cornford, 2010). After the rescue package,
the state plays a dual role: as a supervisor and as a governing body - following
the acquisition of 50.02% of Dexia, to the Belgian government is granted the
right to choose five of the nine members of the Board of Directors (European
Commission, 2012).

The coordinated approach provides restrictions for banks that received
state aid to overcome the effects of the crisis. For example, the European
Commission decides for separation of investment from commercial activities in
Commerzbank (Beck, 2009). Requirements of the European Commission on the
separation of banking from other activities have the greatest impact on ING.
Starting from 2014 in the Dutch conglomerate is created a separate company,
NN Group, which brings together several services - life insurance, pension and
asset management business. In contrast to the EU policy on incentives for
creation of financial conglomerates before crisis, the ongoing effects of the new
policy was brought to the deconstruction of complex organizational structures
and create preconditions for the implementation of prudential supervision.

The financial market development until 2008 tends to prevailed
preferences of national governments to unilateral actions. The lack of a strategy
to solve the crisis of pan-European level causes side effects (spillover effects).
Most EU member states take limited in scope and location actions to rescue the
assets and operations of their territory. The preferred tool is a "good bank"
(nationalization) or creating a "bad bank™ at the expense of taxpayers. These
actions lead to a new wave of protectionism and transfer effects in another
country where they can be operated in an unpredictable way. The legal
integration based on bilateral agreements between Member States does not
affect system stability.

To stabilize the financial system and prevent systemic risk at the end of
2007, the European Central Bank decision to provide 100 billion Euros must be
regarded as a start for the rescue measures. The amount is for short-term
financing of the German IKB Deutsche Industriebank and French BNP Paribas.
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The first bank was closed by the German government due to its large losses, and
the second - after its decision to close three of its investment funds.

The European Commission has approved a merger of banks with cross-
border implications. The proposal for a cross-border acquisition of Fortis
Belgium by BNP was approved by the Directorate General for Competition
subject to the conditions for the transfer of some activities on credit cards in
Belgium. In the cases of Fortis and Dexia application of the competition rules
do not contribute to solve problems and not limit the recapitalization and
restructuring, but rather the result of errors made competition to minimized.

In a merger at national level the EU competition law does not have
provision of public interest, but the European Commission acknowledges that
the decisions must be pragmatic. An example is the case of Lloyds TSB-HBOS,
which is reviewed by the authorities in the United Kingdom only. They state
that despite possible competition problems merger is in the public interest and
the Directorate General for Competition at the European Commission not to
oppose the decision of the British government.

To ensure proper implementation of the rescue plan, the European
Commission puts certain conditions:

- The behavioral requirements are oriented to the obligation of
shareholders/investors and managers of credit institutions to prevent the
opportunity to be exposed to risk in the future. For this purpose, shareholders
and investors must take their share of responsibility in financial difficulties in
the distribution of funds associated with the rescue measures granted by
Member States. Managers do need to be guided by proper motives and
contribute to the achievement of financial stability. Examples of improper
management European Commission states Sachsen Landesbank and Fortis, and
poor risk management and corporate governance practices at Commerzbank.

- Structural requirements are aimed at troubled banks, the goal is to
avoid the application of erroneous business models and achieve their effective
participation in the restructuring and reasonable strategies. In this connection,
the European Commission placed several conditions on access to endangered
institutions to recapitalize measures (capital injection) in preparing the state
guarantee schemes. One of them is the availability of adequate remuneration in
obtaining guarantees, which take the form of a fee for services based on the
specific risk of the institution.

Another condition to beneficiaries of state aid is to limit the ability to
communicate in the market for customers or to develop a commercial strategy
on that basis. In some cases, mainly involving Dutch financial institutions,
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introduces a universal requirement for beneficiaries to "refrain from expansion
of business activities that require capital injections” in the case of Fortis Bank
Belgium the European Commission recommends acquiring BNP Paribas not to
resell the assets of Fortis Netherland over four years.

5. Conclusion

The policy in the EU creates financial group that transcend national
boundaries and exceed the GDP of the home country. The measures taken by
individual country to rescue operations and assets in its territory raise spillover
effects on other Member States. The accompanying directives and decisions to
deal with primary and secondary effects of the global crisis affect only the euro
area countries, but not on the Member States outside the euro area.

Before the global financial crisis of 2008, the regulatory paradigm is
based on the principles involving a great deal of self-regulation by soft law -
conclusion of memorandum of understanding. The leading role is the
supervisory authority of the home country who must be satisfied that there is
sufficient capital and reserves to cover risks on its territory.

By the end of 2008 governments have taken individual measures to
reduce the effects of the global crisis. The results did not contribute to restoring
confidence between banks and society. In ad hoc actions, some governments
used taxpayers' funds to rescue troubled banks. National policies provide rescue
of bank assets and activities in their territory only, causing contagion in other
Member States and provide competitive advantages of the rescued banks.
Individual jurisdictions use different criteria for beginning a form of unilateral
interference by the state. The EU financial integration is accompanied by
contradictory trends - on the one hand, countries retain their national legislation
for financial stability, on the other hand, occur "balkanization" of supervisory
policy. In individual cases were achieved positive results, such as the measures
taken by itself banking group (where a subsidiary is crucial for the survival of
the whole group), and the measures introduced by several countries (where the
parent bank and its overseas subsidiaries were systemically important).

Since 2009 is constituted the modern supervisory framework of the EU
banking system, which is in line with the new reality. It is a fundamentally
different stage of financial integration with the delegation of powers to the
sovereign rights of national authorities to pan-European institutions. The
ultimate goal is to prevent new crises and putting public interest before
corporate. The guiding principles provide for the protection of taxpayers'
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interests, taking all the financial consequences of shareholders temporary nature
of financial intervention and real opportunities for governments to change
management. The introduced restrictive measures on banks that received state
aid during the crisis, lead to deconstruction of financial groups. This is achieved
thanks to the European Commission requirements for the separation of
commercial banking from insurance activities and separation between
investment and commercial banking activities, contraction of branch network
and the formation of foreign subsidiaries.

The new reality is characterized by equality between supervisors in the
home and host country. The modern supervisory framework provides ex ante
arrangements for ex post sharing of losses on cross-border insolvency. By
taking measures in this regard, governments should plan the spillover effects on
other Member States. The coordination of supervisory policy provides financial
stability throughout the EU (pure public goods) as opposed to "exceptional
public goods" that are provided mainly to citizens of different countries
(Nedelchev, 2016a).

The new reality in the banking system requires a new framework for
supervision. This is a consequence of globalization of banking activities and the
effects of the global crisis. National policies should be adapted to changes in the
pan-European level.

The differences in the responses of individual countries show a
convergence. Common points between the measures is the priority of public’s
interests instead of corporate’s interests, reducing the burden on taxpayers for
rescue of insolvent banks, for achievement of preliminary arrangements for
sharing the financial implications of cross-border insolvency and to report for
systemic importance of each financial group.
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Abstract
The study is focused on a new area of management — the outsourcing. It analysed
the period 1999-2015 and a total of 437 publications. The scopes of the study are
geographical, thematic, sectoral and lexical. The results highlight three periods:
introduction of outsourcing in the scientific field; entry of outsourcing in priorities of
the state policy; increasing interest of companies to outsourcing.
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1. Introduction

The process of globalization expands the focus of outsourcing to all
sectors of the economy. The main motive for the implementation of outsourcing
strategy is to reduce production costs and to create competitive advantages both
to the companies and to the national economy.

The benefits of outsourcing determined the increased research interest which led
to the emergence of new theories. While at the beginning scientific analyses suggests as
a basis for application of outsourcing the concept of trade liberalization (price
differences for individual countries), according to modern views the reasons for
outsourcing are transaction costs and incomplete contracts (imperfect markets).

! Faculty of Economics and Business Administration, Sofia University “St. Kliment
Ohridski”, Sofia, Bulgaria
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In the new reality, the outsourcing is seen not only as an opportunity but
as a threat to national and global economy. The first studies outline the
perception of the outsourcing strategy as contribution to achieving competitive
advantage of corporate and national level, which defines it as an important
management tool and explains its widespread use. The effects of the global
crisis, however, show that outsourcing is a major mechanism for transmitting
the crisis which necessitates the need to critically rethink its advantages.

After getting acquainted with much of the existing literature on the
subject, we come to the conclusion that the outsourcing is increasingly used as a
way out of interdisciplinary situations and less to explain its nature. Like the
literature containing new theoretical formulations on other innovative tools (e.g.
risk management and IT), the outsourcing researches contain a wide variety of
authors and concepts, leading to multiple interpretations and ultimately reduces
the importance of the instruments themselves. Under reaching to our
conclusions, other scientists focus their efforts on bibliometric studies related to
publications on new tools: transaction costs (Ferreira et al., 2014); human
resource management (Fernandez-Alles & Ramos-Rodriguez, 2009);
knowledge management (Ponzi, 2002); strategic management (Ramos-
Rodriguez & Ruiz-Navarro, 2004); organisational behaviour (Hristova, 2015);
entrepreneurship (Davidkov & Mladenova, 2012); competitiveness (Bankova
and Yalamov, 2009).

2. Methodology

We will try to determine the dynamics in scientific publications relating
to the outsourcing. Given the innovative nature of this tool, the number of such
studies of the literature is limited and they cannot be used as a source of
secondary data analysis. From a cognitive point of view we will trace the
application of scientific theories in practice, from organizational point of view -
changes in the activities, and from geographically point of view - to what extent
is a global the topic of outsourcing. The scientific publications are seen as a
direct image of scientific achievements, i.e. without time lag in their
implementation.

The Social Science Research Network (SSRN), Rochester, NY, USA is
used as a source of the study - a website (ssrn.com), created in 1994 for rapid
dissemination of scientific research in social and humanities issues. SSRN has a
leading position in the world ranking for database open access Ranking Web of
Repositories.
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To be able to extract the dynamics, in the study are included publications
that meet the following criteria: the title contains the term "outsourcing”; the
publication is attached as a file; the access to the publication is free; the
keywords are specified. During the considered period (1999-2015), a total of
437 publications meet the criteria (Figure 1).

Figure 1. Dynamics of publications
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3. Results

The dynamics of the publications identifies four periods, as indicated by a
dotted line. During the first period (1999-2001) the number of publications is a
constant - an average of three publications per year, during the second period
(2002-2009) - their number is increased to 48 per year, and during the third
period (2010-2011) the number is decreased respectively till 38 publications. In
the last period (2012-2015) the trend is similar to that in the first period -
relatively constant number of publications, and the difference is the larger
number - an average of 30 publications per year. At every period a publication
has an average of 32 pages and has two authors (with more authors are
interdisciplinary publications - taxes and foreign direct investments). The small
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number of publications at the beginning of the period explains the big number
of citations - up to 163 citations of a publication (Table 1).

Table 1. Top 10 publications - number of citations

o Title Author/s Year | Number of
cifations
1 |Outsourcing Versus FDI in Industry Equilibrium Gene M. Grossman and 2002 163
Elhanan Helpman
2 |A Generic Model of Regulating Supply Michael J. Rawling 2007 110
Chain Outsourcing
3 |Fear of Service Outsourcing: Is It Justified? Mary Amiti and Shang-Jin Wei| 2004 106
4 |Intenational Outsourcing and the Skill Structure of | Alexander Hijzen , Holger 2004 05
Labour Demand in the United Kingdom Gorg and Robert C. Hine
5 |Outsourcing at Will: The Contribution of Unjust David H. Autor 2001 55
Dismissal Doctrine to the Growth of
Employment Outsourcing
6 |Labour Demand Effects of Intemational Outsourcing: | Holger Gorg and Aoife Hanley| 2004 55
Evidence from Plant Level Data
7 |Outsourcing, Foreign Ownership and Productivity: Holger Gorg and Sourafel 2002 46
Evidence from UK Establishment Level Data (Girma
8  |Tradable Services: Understanding the Scope and Impact |J. Bradford Jensenand Lori G. | 2005 45
of Services Outsourcing Kletzer
9 |The New Wave of Outsourcing Ashok Bardhan and Cynthia A.| 2003 25
Kroll
10 |Outsourcing and Technological Change Ann P. Bartel , Saul Lach and 2009 25
Nachum Sicherman

3.1. Geographical scope

In terms of geographical scope, the dynamics of publications can be
divided into three periods, in which especially impressive is the traditional
presence of India as a host country (Figure 2).
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Figure 2. Number of publications by countries
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During the first period (2000-2003) the publications concern a limited
number of countries with developed economy (UK, Germany and USA). It
could be argued that at this period is established the modern location for
outsourcing and in most largely determined the direction of outsourcing
activities to the Far East (India and China).

In the second period (2004-2008) is expanded the scope of both the home
and host country. The representatives of the first group are mostly from among
the members in the G7. Unlike the previous period as a host country are joined
from Eastern Europe and Africa. A new element is the inclusion of certain
geographic conglomerates - the European Union, the Organization for
Economic Cooperation and Development.

During the third period (2009-2015) the geographical scope is expanding
to countries in South America. The publications are addressed to a specific
country. Unlike the first period, however, they do not indicate a bilateral
relationship between home and host country.

3.2. Theoretical scope

According to the theoretical scope, in the publications most often used
the agent theory and economics of transaction costs.

The dynamics of outsourcing theories can be divided into three periods:

- Period of interpretation and clarification (2001-2005) - a limited
number of scientific theories with a low level of application (General
equilibrium theory, business models, Core competency theory);

- Period of regulation by state and interstate policy (2006-2009) -
increasing of number of macroeconomics theories - the theory of comparative
advantages and its mathematical model for foreign trade (of Heckscher-Ohlin),
a comparative analysis between countries;

- Period of company policy (2010-2015) — the outsourcing is seen as
part of the company strategy and management tool. A case studies and
practically-oriented studies at microeconomics prevail.

3.3. Sectoral scope

The sectoral scope of publications includes the application of outsourcing
in a specific economy area (Krasteva, 2015). The most common sectors are the
labor market, IT and services (Table 2).

The dynamics of sectors can be divided into three periods:
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- 2000-2003 - limited number of sectors of actual production and
foreign trade;

- 2004-2009 - extending the scope with sectors related to accounting
and taxes, as well as with financial and banking services;

- 2010-2015 — inclusion of IT and telecommunications, supply chain
and logistics.

Table 2. Top 10 economy sectors by publications

Sector of the Number of

economy publications
I_abor market 38
i 45 33
Services 16
Manufacturing 11
Business processes 10
Financial services o
Tax S
I.egal process Z
Banking 6
A ccounting -4

3.4. Lexical scope

The study of lexical scope of publications is related to the use of the word
“outsourcing” in combination with other nouns, the use of other economic terms
(similar or opposite) is determined by the specific focus of the publication
(Figure 3). In the first case, “outsourcing” is complemented by the conjunction
“and” (Marin, 2005), and in the second - by “or” (Whitten, Chakrabarty &
Wakefield, 2010).

According to the lexical analysis we can distinguish three phases: At the
beginning of the period "outsourcing” is combined with a large number of
similar concepts due to its innovativeness and the small number of existing
posts (Gao, 2002), then came to be used as compared with other terms
(Federico, 2010), and in recent years is used for self-importance (Fedorenko,
2014).
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Figure 3. Network analysis of lexical scope (used software UCINET 6.613)

4. Conclusions and recommendations

Summarizing the foregoing, we can identify three periods in the
dynamics of outsourcing (cross-analysis).

The first period (2000-2003) represents introduction of outsourcing in the
science, which explains the small number of publications and big number of
citations. There are attempts to its definition and dominate its scientific
explanation of the nature and application. Issues related to outsourcing are the
focus of attention primarily on developed economies. The concept is
represented by validated economic theories and is oriented to the real sector.
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During the second period (2004-2009) the attention of researchers is
growing to outsourcing and it enters in the priorities of state policy. This is the
reason for the expansion of its scope and the inclusion of emerging economies.
Its importance is seen by comparison with other similar instruments in the
economics and management. The practical orientation of outsourcing is in the
financial sector and services due to their imaginary and mobility abroad.

In the third period (2010-2015) the outsourcing is of particular great
interest for the companies. Reducing the volume of publications can be
explained by the effects of the global crisis, and the use of case studies
involving narrow market segment as IT and supply chains.

For completeness of the analysis may be made some recommendations
for future research on the chosen topic. In addition to my previous research, the
topic of outsourcing can focus on pharmaceuticals and its components - as
internal audit (Tsvetanova, 2014a) and international good practices
(Tsvetanova, 2014b). This recommendation is based on the fact that the
pharmaceutical sector is characterized by the most complex chain of added
value and comparative advantages that Bulgaria would receive as a host
country.
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1. YBog

B HameTo ceBpeMue MOHATUETO MeNCOYKYAMYpeH ouano2 ce WU3I0JI3Ba
BCE M0-YECTO U B HAl-pa3invHu cepH, BKIIOUUTETHO B 00JIaCTH KaTo KyiTypa,
MOJIUTHKA, MEXAYHAPOJIHN OTHOIIIEHUS, M pa3dupa ce — U B Typusma. Ponsata Ha
JMajora Mpu cpeaTa Mexay KyJITypuTe € OCOOEHO aKTyajHa U B HacTOSILUS
MOMEHT, KOraTo IOBeYe OT BCSAKOTa € fCHO, 4e 0e3 Hero pasiuyusira H
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npoOsieMHTe ca BCe TMO-TPYJHO TNPEOJOJUMH. B  pe3yarar Ha TOBa,
MEXIYKYJITYPHHUSIT IHAJIOr CE YTBBP)KAaBa KAaTO €IHO OT Hal-e()eKTHBHUTE
CpEe/CTBa, KOWTO HE caMo pa3pelniaBa KOHQIIMKTH, HO KOWTO IOpaad CBOS
CTHUYCCKH, UKOHOMHYECKH M PEIUTHO3EH XapaKTep MOXE [Ta TH pa3perd
YCIICIITHO B ABJITOTPACH IUIAH.

Karo gacT oT MeXIyKYITYPHOTO OOIIYBAHE OUAIO2BI MENCOY KYAMypume
€ IPeANoCTaBKa 3a COMMKaBaHEe Ha COMMATHO-KYJITYPHHUTE MPOLIECH B PAMKHTE
Ha B3aMMOJCHCTBHATA MEXIy OTACIHHTE JHIA W [O-TOJEMH OOIIHOCTH.
IlomoOHM edekT U  B3aMMOJCKHCTBHS Ca OCOOCHO pPEIICBAHTHH IPH
pa3paboTBaHeTO Ha TIATHOPMH, IEJSIIM TOBHUIIIABAHETO HAa Jy)KI0C3MKOBATa
komrnereHTHocT (Glnes, 2016, p. 388). MexXayKynTypHUST [OHAIOT €
NpPEANOCTaBKa 3a PaBHONpAaBHE M KaTO TakaBa HE JIOMYCKa HHUTO €IHA OT
CTpaHUTE Ja JOMUHHpA. B3emaiiku npeaBua ¢axra, 4e MEKIYKYJITYPHHUTE,
MEKTYIUBIIM3AHOHHATE,  MEKIAYHAPOJHHUTE,  MEKJAYCTHHYCCKUTE U
MEKIYPETUTHO3HUTE B3aUMOJCHCTBUS Ca CE OCBINECTBIBAIM IPE3 BCHUKH
€MOXH Ha YOBEYECTBOTO, U Y€ MMEHHO TO3M BHJ BBHIIHH B3aUMOJCHCTBUS ca
JIOTIPUHACSUTH 33 PA3BUTHUETO M 3a MPOrpeca Ha BCsKa eHA HALUS U KYJITypa, TO
TOBa BJIMSIHAE MOXKE Jla C€ MOTHPCHM B KOHTEKCTa Ha HacTosiara pabora,
KBJIETO MO-KOHKPETHO MHTEPEC MPEJCTaBIsBA MPOSBATA HA MEKTYKYJITYPHUS
JMAJIOT B TYPH3Ma, M MO-CIEIHATHO ePEeKTUTE Ha MEKIYKYJITYPHHS THAIOT B
TypH3Ma.

Tbi KaTO MOCTYJATUTE 38 MEXKIYKYJATYPHHS JHAJIOT B TOJisiMa CTEIEH ce
CHOTHACAT C TE3HM M HA MEKIYKYJITYpHATa KOMIIETEHTHOCT, TO Ha IIBPBO MSICTO
TYK clie/iBa 1a Objie MpecTaBeH MMEHHO eeKThT Ha IMOBHIIaBaHe Ha oOmara
MEXIyKYJITYpHAa KOMIIETEHTHOCT, & B IOCJIEACTBHE M Ha MEXIYKYyJITypHaTa
TYPUCTHYECKA KOMIIETEHTHOCT.

2. EdexT 32 moBHIIaBaHe HA MEXKAYKYJITYPHATA KOMIETEHTHOCT

3a HyxgaTta oT eeKTUBHA MEXIYKYITypHA KOMIIETEHTHOCT C€ TOBOpHU
OTJaBHA, a HEOOXOIMMOCTTa OT TakaBa € OCOOEHO oce3aeMa Ha (oHa Ha
MOIIHUTE TI00aTH3aLNOHHH IPOLIECH, B PE3YJITAT HA KOUTO CBETHT OT/AaBHA HE
€ TOJIKOBA T'OJISIM M HeJocThIleH. [Ipy pasnuuHuTe BUAOBE JUANOr TIOPOJECHUTE
B3aUMOOTHOILICHHS CJIEABAT U C€ MOAYMHABAT HA PA3JIMYHU IIPAarMaTUYHU L€,
KaTo TAXHaTa JBITOTPalHOCT €  pa3iiyHa, a II0COKaTa Ha TAXHOTO
B3amMoelicTBue € mpomeHnmBa. OT jApyra cTpaHa, IpU MEXIYyKyIATypHaTa
KOMYHUKAllUsl B KOHTAKT BIM3aT HE CaMO OTACIHUTE WHIUBUIU, HO U
KyJITYpHUTE KOJOBE Ha ydacTBaIIUTE JMIa. Te3u KoJoBe € HeoOX0IUMO Jia ce
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NO3HABaT M TMIpWIAraT IpH BCSKa €IHA Ccpella Ha JHIa C pas3iIndHa
MEXKITyKyJITYypHa KOMIIETEHTHOCT, C Pa3IMYHU HAIIMOHAIHOCTH, C PA3JIMYHH TI0
BUJI 3HAHUSI U YMEHHUS1, KOUTO OOMKHOBEHO C€ MPUIIaraT KOMIUIEKCHO.

AKIEHTYBaliKi IMEHHO Ha KOMIUICKCHATa CTpaHa Ha MEXIYKYJITYpHHTE
IpoLeCH ¥ B3aUMOOTHOLICHWS, JHEC MOXKEM CcaMO Ja MOTBBPIUM, Ue
YCBOSIBAHETO Ha MEXKIYKYJITYpPHa KOMIIETCHTHOCT HaJarpaxkjaa (Wi ChIIbTCTBA)
HOCTHUTAaHETO Ha J00pa dyKIOE3MKOBA KOMIIETCHTHOCT. BposAT Ha KOHTaKTHTE
MEXIy JHMOA C pasliiueH KyITypeH TIpoOW3XoJ, a ChII0 M TAXHATa
HHTCH3HUBHOCT, HC3aBUCHMO JaJIM TOBA CTaBa II0J (bopMaTa Ha IpsKa HIA
Hempska KOMYyHHKalus, HapacTBa ©KEeJHEBHO. B To3m  cMHCHI,
MEXKTyKyJITypHaTa KOMIIETCHTHOCT € ChH3MEpHMa C IOCTUTAHETO KakTO Ha
yMeHHe 3a 00IIlyBaHe, Taka U Ha YMEHHE 3a B3aUMOPa30HpaTesICTBO, ThPIUMOCT
M YCIICIITHO B3aNMOJCHCTBHUE C MPEACTABUTEINTE OT APYTH KYJITYpH.

B nmombiHeHne, HapacTBaT W TPUTE OCHOBHH aclieKTa Ha OOIIYBaHETO:
HapacTBa O6eM’bT Ha KOMYHHUKATHBHUA AacCIICKT, HapacTBa HWHTCPAKTHBHUAT
aCIIeKT, HapacTBa M IEPUENTHBHUAT aclekT. Pomsita Ha MeXIyKylnTypHara
KOMIIETEHTHOCT € 0COOCHO 3HAUMMa MPU BIM3aHETO B KOHTEKCTa HA APYTrOCTTa,
T.C. IIpU JUajiora Ha ApYyTud €3UK, IIpHU Auajiora ¢ Apyrusd MaHTaJIUTET, KaKTO U
Ha (oHA Ha JPYrd MO BUJA B3aUMOOTHOIICHUS M IEHHOCTU. EdekrpT mpum
NOBUIIABAHE HAa MEKAYKYJITYpHaTa KOMIIETEHTHOCT Ie ObJe BHIMM CBIIO U
IpU JHAIOT MEXIYy IpPEACTaBUTENM C pas3jinyHa MHepapXxudHa CTPYKTYpa,
pa3nMyHa HMKOHOMHYECKa IMOJYMHEHOCT U Pa3iMYHA MEXIYJIMIHOCTHU
3aBUCHMOCTH. MEXIYKyATYPHHAT JUAIIOT CIIEJOBATEIHO MOXE Ja ce NpueMe
KaTo CIIOMOINECTBOBaTe]l Ha KOMyHWKanusrta BboOme. EdekrsT Ha
MEXITYKYJITYPHUS TUaJOI B PAaMKHUTE Ha MEKIYKYJITYpHaTa KOMIIETEHTHOCT €
oce3aeM MMEHHO C HErOoBHs NPHHOC 3a TIOCTUTaHE IIEIUTE Ha OOIyBaHETO U
MMpEMaxBaHEC [IBY3HAYHOCTTa Ha HaMEpPCHHATaA (Haan/IMep B KOHTCKCTAa Ha
KOHKypeHIsTa 1 00opOaTa 3a NKOHOMUYECKO HAIMOIINE).

3. Edexr Ha mocTHraHe Ha MEKAYKYJATYpHAa TYpPHCTHYeCKa
KOMIIETEHTHOCT

HapacrtBamust o011 Opoit TypUCTHYSCKHM NBbTyBaHHs, W Hail-Beue B
MexayHaponeH tiaH  (Bk. UNWTO), wmexnyHapoaHata  ThpProBus,
MEXYHAPOHHUTE MPOSBH B OOIIECTBEHO-TIOIUTHICCKUS JKUBOT, MKOHOMHUKATA,
00pa30BaHMETO M BCHYKM OCTAHAIH JEHHOCTTA, AEWCTBUTEIHO MOTBBPXKIABAT
KakTO poJiiTa Ha KOMYHHMKAaTWBHAaTa, Taka M Ha MEKAYKYyJITypHarTa
KOMITETeHTHOCT. ThH KaTo BCAKO OOIIyBaHE C TPEACTABHTENN OT JPYTH
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KyATYypH Ha WBPBO MICTO CE€ OCBLIECTBSIBAa IOCPEIACTBOM aKTHBHHU
Yy)KIOC3MKOBH 3HAHUS W yMEHHSA, a CJeJ ToBa M  IOCPEICTBOM
MEXKIYKYJITYypHaTa KOMIIETEHTHOCT. Bcesika efHa eHIMKIIONEANYHA CIpaBKa 3a
KOMIICTEHTHOCTHTE W KOMIIETCHIIMHTE OM IMOTBBPAMIA, Y€ KOMyHHKaTHBHATa
KOMIIETEHTHOCT ce 0a3Wpa Ha JMHTBUCTUYHH, DPEYEBH, COIMO-KYJITYpHH,
COLIMAITHYU, CTPAaTETMYeCKH, IUCKYPCHBHH W TPO(PECHOHATHU KOMIICTCHIIUH
(Banpixuna & Urnatbesa, 2006). I[IpuchenunsBaiiku ce KbM TO3U (pakT, clieasa
HaKpaTKo J1la 000CHOBEM Taka (hOpMyIMpaHHs OT HAc MOJOKHUTEICH ePeKT Ha
MEXIYKYJYyTYpHUS IHAJIOT BBHPXY o0OlIaTa TYpUCTHYECKA KOMIIETCHTHOCT;
clienBa ChIIO Taka OIIe Ja C€ CIpeM Ha MOJOKHUTENHUs edekt, KOUTo
MEXKTyKYJITYPHUS THAJIOr UMa BbpXy Hes. DopmupaHeTo Ha MEKIYKYNTypHA
KOMIICTCHTHOCT HE CaMO B oO0JiacTTa Ha Typu3Ma, HO M BbOOIIE, ¢©
NPOIBDKUTENICH TPOLEC, KOMTO € ChU3MEPHM C IPOIBIDKUTEIHOCTTAa HA
NOCTUTaHETO KAaKTO Ha TNpodecHoHalHa, Taka M Ha YyKJOE3UKOBa
KOMIIECTCHTHOCT.

MexnyKynTypHaTa KOMIIETEHTHOCT B 00JIacTTa Ha MEXTyHApOTHHS
TYpHU3BM MOXKE J1a C€ ONpeleNy KaTo MHOTOCTpaHHAa M MHOTO()YHKIMOHATHA
cUCTEeMa OT 3HaHMS 32 B3aMMOJICHCTBHE MEXIy TPEACTABUTENN HA Pa3IMYHH
KyJTYpH, KOUTO OCBEH KOMYHHKATHBHUTE POJIH Ha YYacCTHHIM B OOILIYBaHETO,
U3IBJIHSABAT OIIE M POJIATa Ja HPENOCTaBAT TYPHUCTHYECKH YCIYIH WM Ja
MOJN3BaT Te3W TYPUCTHUECKH yciayrd. Jlumarta, KOWTO ca TpoQecHOHATHO
aQHTOKHUPAHU C TYpUCTHUYECKA JEWHOCT U 32 KOUTO e(eKTHT Ha NoAo0psBaHe Ha
MEXKIyKyJITYypHaTa TypHCTHYECKa KOMIETEHTHOCT O MMaJia MPSKO 3HAYeHHE ca
CBbOTBETHO [JOCTAaBUMLIUTE HAa TYPUCTUYECKH YCIYIH, TypPOIIEPATOPUTE,
TYpareHTHTe, eKCKYp30BOAWTE, TYPHUCTHUYECKHs IIEPCOHAN, a ChIIO Taka M
CaMUTe TYPHCTH, KOMTO PEaJM3UpaT CBOMTE MHTEPECH M MOTPEOHOCTH dUpes3
oTJenHuTe POPMHU HA TypHU3MA.

Upe3 mpakTUUECKH 3HAHHs KaTO IMO3HABaHE Ha MHOTOHAIMOHAJHATA,
MYJITHETHHYECKAa W MYJITHIMHIBaJIHA KapTHHA HAa CBETa MEXIYKYJITYPHHAT
JIMaJIor CrocoOCTBa 3aTBBPKIABAHETO HAa MEKAYKYITypHaTa TYPHCTHUYECKA
KOMIIETEHTHOCT. B nombiiHeHune, Toil jonpuHacs 3a pa3BUBAHETO Ha YMEHHMS 3a
aJIeKBaTHO KOMYHHMKATUBHO TIOBEICHHE CHPSAMO Pa3IMYHH HAMOHAIHO-
KYJATYpPHU Ipynu. Upe3 MeXAyKyITypHUs IUAJIOr CE€ NMOBUIIABA U YMEHHUETO 3a
NpaBUJIHA PEAKIHs CHPSMO PA3IMYHU KYJITYpHH CTaHIAPTH B pPaMKUTE Ha
JlaJIeHa KyJITypHa rpyna TYpUCTH.

MexnyHapoIHUAT TYpU3BM € IOCTMOJEPHUCTHYHA (opMa, KOATO ce
HYXJae OT TaKbB BHUJ yMEHHUs. YacT OT eXeAHEBUETO HA ChbBPEMEHHHS YOBEK,
WIA TO-TOYHO OHa3M 4YacT, KOSTO Ce€ CBBp3Ba CBhC CBOOOAHOTO BpEME,
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MBTYBAHETO W pEKpealusra, Mo cBoeoOpa3eH Ha4YMH CE HYXKJae OT MsCTO,
KBJETO TE3W HYXJIW Jia MOTaT Jia OblaT 3aJ0BOJICHH. TOBa MSCTO € ChIIO H
CIlcHa 3a peajlu3UpaHe Ha OTHOIICHHS KaTO TYPHCTHYECKa WIACHTUYHOCT,
TYPUCTUYECKH B30p, TYPHCTHUECKO MOBEJICHHUE, TYPUCTHYECKA MEXKIYKYITypHA
KOMYHUKAIIUS U JUATOT. BCHYKM TE3W OTHOIICHHSI Ch3aBaT MEKIYKYITYypHATA
TYPUCTHYECKA KOMIICTCHTHOCT.

Pazbupa ce, Om Mormo ma ce JMAOMyCHe, Y€ MEXKAyKyJITypHaTa
KOMITETEHTHOCT, KaKTO OT CTpaHa Ha TYPHCTHUYECKHs MEPCOHAN, Taka U KaTo
CBOMCTBO Ha TJioOanmHMs TypucT, Ha ¢oHa Ha Oorarara pecypcHa
MOJICUTYPEHOCT B TypH3Ma € T0-MaJOBa)XKHA; CBINO Taka MOXe Ja ce
OpPE/NOJIOKH, Y€ OTChCTBUETO Ha  MEXKAYKYIATypHaTa TYpHCTHUYECKA
KOMIICTCHTHOCT He OM OWJIO BHB BHJIUMH TPaHUIM, 3aI[OTO TS MMa IO-cliada
neiictBeHa cwia. Ho ToBa OM OWIIO BSPHO EIWHCTBEHO TOTaBa, KOTaTo
KyJITYPHOTO MHOTOOOpa3ue M34Ye3He WM KOTATO MUATIOTBT MEXIY KyJITypUTe
u300m0 mpecraHe. A ThH Kyirypara € ()EHOMEH, KOWTO ChINECTBYBa B
MHOTOOpPOWHU (OPMH M B3aMMOOTHOIICHUS, TO TOBA JIOMyCKAHE € JIOTHYCCKU
HEOOOCHOBaHO. 3a HM3CIENOBATENs OCTaBa €HA CMHCTBCHA BBH3MOXHOCT: Ja
IIpUEME MEXKAYKYITypHAaTa KOMIIETEHTHOCT M JHAJIOTHYHOCTTA MEXKIY
KyJITYpUTE KaTo TMPOTPECHBHU IUBHIU3AIMOHHUA TMPOIECH, KOUTO e
NPOABIKABAT CBOETO pAa3BUTHE BBB BCHYKKM cepu Ha OOIIECTBEHO-
HUKOHOMHUYECCKUA U ITIOJIUTUYCCKUSA )KUBOT.

4. IlopuiiaBaHe Ha MeKIYKYJTYPHATA CEH3UTUBHOCT B TYpU3Ma

Camo 1o ce0e cu MOHATHETO MEXIYKYJITypHa CEH3UTUBHOCT HE € HOBO:
HapOJIUTEe BHHAru ca OWJIM YyBCTBHUTEJIEH CHPSAMO KYJITYpHUTE NPWIMKH U
pasnuuus. Bbhopeku ToOBa, eaBa B HAIIETO BpeMe, KOraro B COIHATHOTO
MIPOCTPAHCTBO HABJIM3aT BCE MOBEUYE HEMO3HATH KyNTYPH, BRIPOCHT 3a POJATA
OT CEH3UTUBHOCTTA CIPSAMO KYJITYpPHUTE pa3IN4usl OCTaBa HEPEIIEH.

WHTEpecHo € 1 BIMSHUETO Ha MEXIyKyJATypHATa CEH3UTUBHOCT B o0cera
Ha MEXAYHapoJHHS TYpU3bM. MEXAyKyJITypHaTa CEH3UTHUBHOCT € C
MOJIOKHUTEIHA WM OTpULATEIHH e(eKTH, He caMo MNpH MpoLecuTe Ha
aJlanTanuATa U aKyATypanuara B HOBaTa KyJlTypHa cpeaa. MexXIyKynaTypHaTa
CEH3UTUBHOCT € yCIIOBHE 3a YCIIEIIeH MEeXAYKyJITypeH auanor. Korato xopara
OT pasiMyYHU KYJITYpPH Ca MOTHUBHpAHM JAa OOLIyBaT €JUH C JpPYyr, 0COOEHO
CBITIACHO MPHUHIMIIUTE HA Pa30MpPaTEIICTBOTO U UCTHHCKHS AMAJIOT, TO T€ UMaT
J00pU TpPennoCTaBKH Ja Pa3BHAT clequuyHHsS YyceT 3a OOIIyBaHETO ¢
,wAapyrocrra”. CtaBa Ayma 3a pa3BHUBaHE Ha T.H. MEXAYKYJITypHa CEH3UTHBHOCT,
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0o TO B paMKuWTe Ha BHCHmIETO oOpasosamme (Suciu, Pagliari, Neagu
Trocamaer & Donolo, 2013), wiM 1O OTHOIIEHHE HA €MOIMOHAIHATA
conumaproct BbooOIe (Woosnam & Norman, 2010).

MeXIyKynTypHaTa CEH3MTHBHOCT BKJIFOUBA M OHE3M KayecTBa, KOUTO
HO3BOJISIBAT Ha JIMYHOCTTA Ja IOCTHra pa3OupaHe B MEXKIYKYJITypHa cpena,
KaKTTO M TE3U 3a MPUTOTHOCT 3a BepOaHO U HeBepOATHO MOBE/ICHHE B a/IcHa
pedeBa cuTyalus (IO3HATa WM HEMo3HaTa). MexIyKylITypHaTa CeH3UTHBHOCT
CIICIOBATENIHO, CHUIO KAKTO MEKAYKYJITypHaTa KOMIICTEHTHOCT M KaKTo
MEXKIYKYJITYypHaTa KOMYHHKAIHs, C€ OTHACS 10 CIIOCOOHOCTTA 32 €(EKTUBHO
00LIyBaHEe U MOBEICHUE B PA3NIMYHU 10 €CTECTBO MEKAYKYITYPHH KOHTEKCTH
(Bennett, 1986; Kirillova, Lehto & Cai, 2015). Ho mokaro mbpBUTE [Ba
(eHoMeHa ce OTHACAT A0 CHOCOOHOCTH, KOUTO CE peai3upar U3BbH WHANBUAA
¥ MMaT BBHIIHA MOPOsBA, TO MEKAYKYJITypHaTa CCH3UTHBHOCT € HAcOYeHa
HAaBbTPE KbM CaMara JIMYHOCT U BUJ YMEHHE 33 BB3IIPUEMaHE Ha KyJITYpHOTO
pasnuume. Ilpy BCHYKM Cllydadm, MEXIYKyJITypHaTa CEH3UTHBHOCT € C
adeKTHBeH XapakTep M MOANOMAara JIMYHOCTa IMO-JIECHO Ja Ce aJanTupa B
“apyra® kyntypHa cpema. Tsg cmaga KbM TO-IIHPOKOTO pa3Oupane 3a
MEXKAYKYJITYypHaTa KOMTEIIEHTHOCT M 3aeIHO C MEXTyKyJITypHaTa
KOMYHHMKATHBHA KOMIIETGHTHOCT LM YCHCHUIHOTO B3aHMOJACHCTBHE C
HpEICTAaBUTENN HA IPYrH KyiTypd. KbM HSKOM OT OCHOBHHUTE YMEHHs Ha
MexaykynTypHata censutuBHoct Chen wu  Starosta (1999) npuuucnsiBar
yMEHHUsITA 3a 3a MpefaBaHe HAa CbHOOLICHHS, MOJXOMAAII0 H3pa3siBaHe,
HOBE/ICHYECKA 'bBKABOCT U YIIPABICHUE HA B3aUMOJICHCTBUSITA.

MexayKyaTypHaTa CEH3UTUBHOCT CE MpHeMa 32 HEOTMEHEH KpUTepHil 3a
yCIeIIHa MEKIYKYJITypHA aJanTaius U Ce Ompejaens Karo (akrtop, KOUTO
IPSKO BMsie Ha MEeXIyKyaTypHata edextuHocT (Cui & Van den Berg, 1991).
EnHa oT CHJIHUTE CTPaHU Ha MEXKIYKYJITypHATa CEH3UTUBHOCT, KAKTO MOCOYBAT
Hammer, Bennet u Wiseman (2003) e, 4e 4pe3 Hes ce MPEOJOJIABAT
KYJITYpHHTE pa3iuuus. MEKIyKyJATypHaTa CEH3UTHBHOCT HMa  IIPSKO
OTHOIIICHHE KbM MEXIYKYJITYPHHTE BPB3KH B TypHU3Ma, a HEHHOTO BIMSHHE €
IpPOCIEAMMO Ha BCSIKO OT OTACIHM HHMBa B 0O0XBaTa Ha MEXIyKyHapIHUS
TYpU3bM: KayeCTBOTO HAa KOHTAKTHUTE MEXIy KyJITypaTa Ha Typucra H
npueMHara KyJaTypa, 4eCTOTa Ha KOHTAKTUTEe, MPOABIDKUTEIHOCT Ha MPECTOs,
OLlCHKa Ha  TypUCTHYECKaTta  Cpeia, TypUCTHYECKarta  MOTHBAIMA,
TYPUCTHYECKOTO TOBEIEHHE, M pazdupa ce — YHOBIETBOPEHOCTTa OT
TYpPUCTHYECKATa YCIyTa U JeCTUHALUITA.
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5. Edexkr Ha mnoaoOpsiBaHe Ha MeXIYKYJITYpHATa ajantanus B
Typu3Ma

Jlpyra mo-crenuanHa TJeTHa TOYka 3a edekra OT MEeXIyKyITypHHUS
auanor Moxke na OpAe paskpura Ha (oHa Ha OTHONMIEHHETO MY KbM
MEXKIYKYITYpHATa ajanTalus B Typu3Ma, KbAETO €Ha OCHOBHA YacT OT TE3H
IpoLecH NpeMHHABAT Tpe3 (QHUIThbpa Ha MPUCIIOCOOSBAHETO KBbM HEMO3HAT
KyarypeH (oH. @akThT, 4Ye MEXKIyKyJITypHaTa ajanTamus, OCOOCHO B
KOHTEKCTa Ha CHbBPEMECHHUTE MHIPAIIOHHH TPOLIECH, MPHUBINYA BHUMAHHETO
Ha CIELHAIIMCTH OT 00JIacTH Kato couuojorus u rncuxomorus (Adelman, 1988;
Berry & Sam, 1997; Hoopes, 1981), HO chI0 Taka H3ITbKBa KaTO I[EHTpaITHA
TeMa M B OHE3H MPOYUBAHUs, KOUTO KacasT cpemnara Ha Kyatypure (Anderson,
1994; Gill, 2007; Kim, 2003), He MOXe aa ce ONpeaesid KaTo HaydyHa HOBOCT.
[IponiecuTe Ha amanTanuATa 4ECTO CE€ CHOTHACAT C APYTH TEPMHUHOJIOTHYHO
Pa3IMYHU, HO MIOHATHHHO CHHOHUMHHU TOHATHS KaTo adocacmmvum (Lysgaard,
1955; Torbiorn, 1982; Adelman, 1988, Ward & Kennedy, 1999), unmeepayus
acumunayus (Man Oudenhoven, Ward & Masgoret, 2006), OTHOBO ITOCTaBAHH B
pPa3IMYHU TI0 POJ MEXAYHApPOJAHW U MEXIYKYITypHH B3aUMOOTHOLICHUSI.
Bbrpekn, de npu BCHUYKH TSAX CHIIECTBYBAT MUHHMAIHH PA3IHYHS, TO MEXIY
TSX MM €JJHa BayKHa 00II[a YepTa — Te BUHATH Ce OTHACAT JI0 MPOIIECH Ha cpela
Ha elHa KynTypa ¢ Apyra. OcBeH TOBa TE3H MPOLECH 3acAraT KakTO OTICITHH
WHIUBUAM, Taka W  IO-TOJeMH TIpynu  (HAIMOHAIHW, ETHUYECKH,
npodecuonanun). Criopen Bhawuk u Brislin (1981) ocHoBHuTE Tpynu Jwuia
Hai-00mo ca o000coOeHM B 14 KaTeropuu, MO-BaKHUTE CpPEJ KOWTO ca
9y)KICCTPAaHHUTE  CTYJCHTH, OW3HECMEHHW,  JMIUIOMAaTH,  IPEeBOJAYH,
CTeHAIN3NPaHH PAOOTHHIM, BOSHHOCTYKEIH, M3CIEJOBATEIN, MUTPAHTH, U
pa3dupa ce — Typuctu. MIMEHHO KbM TOCIEAHATa Tpyna OT aJanTaHTH,
TYPUCTHTE, C€ HACOYBAT roJisiMa YacT OT HAayYHUTE HM3CJIEIBAHUS B TypHU3MA.
HHTepecHn nmpobiaeMu B Ta3u Bpb3Ka ca MOCTABAT OIle B Kpast Ha 80-Te roJuHu
Ha MUHaIUs BeK. HadaiHu HacOKW Npy aJIanTalliOHHKUTE TPOLIECH B TypHU3Ma ca
nocrtaBenn ot Pearce (1983), koiito TpeTHpa HSKOM COLHAIHU H
MICUXOJIOTHYECKH €EeKTU MPH CPEIIUTEe Ha KYJITYpPHUTE, U MO-CIEIMATHO TOBA €
KOHTAKTBT MEXy TOCTH U qoMakuau. Berry u Sam (1997) npoyuBaTt 00CTOHHO
ajanranuaTa ® akyiarypauusita, Crotts m  McKercher (2006) mnocraBst
3aBUCHMOCT MEKJY aaNTalHsATa CIPSMO KYJITYPHUTE Pa3jinius U BIUSHUETO U
BBPXY YJOBJIETBOPEHOCTTA Ha MOCETUTENHTe. MIHTEpPECHO € CTAaHOBHUINETO Ha
Hottola (2004), xosTO OTpHYa KyJITYPHUS ILIOK M C€ 3aCThIIBA 32 HAIMYMAETO Ha
T.H. KyntypHa koH]y3us (cultural confusion) xato mposiBa Ha cneuuduyHa
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dopMa Ha MEXKAYKYITypHATa ajanTaius B TypusMma. JleficTBHTENHO, IHEC
NPOIIECUTE HA aanTanus ca HeOOXOAUMOCT B JMYHOTO U B MPOGECHOHATHOTO
eKeHEeBUEe, HO CBHIIO0 ca OT 3HAUYECHHE W 3a BPEMETO Ha MHTYBAHHATA U
novnBKaTa. Moxe J1a ce TBbPIH, Y€ OJIArONPUATHUAT MEXKIYKYITYPEH AUAIOT
Chb3IaBa YCIOBHS 3a TO-700pa IUIOCTHA aJalTHBHOCT KbM TYPHUCTHYECKATa
KyATypa. B MexIyHapoaHus Typu3bM, KBIAETO JUAIOIBT MEXAY KYJITYPUTE €
0COOCHO MHTCH3WMBEH, YCBOSBAHETO HAa MEXaHM3MHUTE 3a TO-JEeCHA aJarTarius
3HAYUTEITHO MOJ00pPsIBa OI[CHKATA HA TYPHCTA 3a KAYeCTBOTO Ha 0OCIYKBaHETO.
JoOpara ajanrtaius 3HAYUTEIHO MHUHUMHU3UpPA HEOJIArONPHUATHUTE U
KOH()JIMKTHH CUTyalnuu. B mogoOHu ciiydaun, 4pe3 MEXaHU3MHUTE Ha aaTarus
y TYPUCTHUTE C€ pPa3BUBAT OTHONICHUS HA CHIPUIACTHOCT, HA MO-IITHPOKA
rpymnoBa npuHaajJCKHOCT U HCHHOCTHA CIIOACJICHOCT. B To31 CMHCBJI, BEAHDBK
BB3MPHET, €(PEeKTHT OT yCMElIHa TYPHCTHYECKA aanTallis MOXKe 1a Obe
NPOEKTHPAH B CUTyalusl Ha KOHMIMKT WM HEJOpa3yMEHUE B TYpUCTHYECKATa
cpena. B romsMa cremneH, NO3UTHUBHUAT MEXKIAYKYJITYpPEH IHAJIOr, KOWTO Ce
OCBIIECTBSIBA B PAMKUTE Ha TyPHCTHYECKATa KyJITypa Ha TOCTH U JOMAKHHH —
Ce OTpassiBa Ha MPOIECUTE Ha aJamnTalus B «Ipyrata» Kyiarypa. Thil kato
ajianranusiTa 3acsra cepy, MHOrooOpa3HH B CBOETO €CTECTBO — KaTo cepu Ha
KYJITYpPEH, COLHAJICH M TOJMTHYECKH KUBOT, TO Obp3ara ajanTaliys BbB BCAKA
e/lHa OT TSX € BAKEH CTpATermveck mojaxoj. JlecHara ajanTais MmojmoMara
IMMOCTUI'aHCTO W Ha JU4YHAa YIAOBJICTBOPCHOCT, HpI/IILO6I/ITa B paMKUTC Ha
MEXIYKYITYTPHUS AUATIOT. Y IOBIETBOPSHOCTTA, MaKap M OT TJIeJIHATA TOYKa Ha
3aMHTEPECOBAHUTE CTPAHH, MPEIOCTABAIIN TYPHUCTHYECKHA YCIYTH, € OCHOBCH
MOKa3aTes 3a Ka4eCTBOTO B Typu3Ma. 3a Jia aCUMIJIMPAT HE CaMO BBHHIIHUS, HO
U BBTPENIHUS KOM(OPT, Ha aJanTHPAIUTEe Ce JIMIAa UM Ce Hajlara Jia BIIM3aT B
Pa3IMYHMA IO BHJ OTHOIIECHHS C OCTAHAJIWTE WIEHOBE HA TYPHUCTHYECKATa
KyJITypa, J1a KOMYHHKUpAT AACKBATHO M [a OLCHABAT MCKIYJINYHOCTHHUTEC
OTHOIIICHUS B pa3jMYHUTE HUBAa Ha KynTypata. C Jpyrd JyMH, MOXKEM Ja
TOBOPHM 3a pa3/IMuHK CTEIICHHU Ha aJanTaius U 3a Ka4eCTBO Ha aJ[allTHBHOCTTA.
B xoHTekcTa Ha Typusma, mp€aABu HCINTE U MOTHUBALUATA 3a ITbTYBAHUATA, 110~
CKOpO CIIe/IBa J1a CE CTPEMHM 3a MOCTHUraHE W HM3KUBSIBAHE HA TOJOKUTEIHA
TYpUCTHYCCKA aJanTainus. ['oisiMa posis 32 HEHHOTO MOCTHraHe UMAT UMEHHO
MCXKAYKYJITYpHaTa KOMYHUKAIUA U JUAJIOTBT, T.C. MEXKAYKYJITYPHUSA AUAJIOT.

6. IlpeonoJisiBaHe HA KYJIMYpHUA WOK B TYPpU3Ma

B TCOpHUATAa HaA MCKAYKYJITYPHUTC OTHOLICHUA OTAAaBHa ¢€ IIPUCTO
CXBalllaHCTO, Y€ CplllaTa Ha NPCACTABUTCIN OT pa3IMYHU KYJITYpHU T'CHEpUpa
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MHOXECTBO CHUTyallUH, CBBbpP3aHU C KyINTypHUs IIOK. KynTypHuar — mok
(monsiTrie, BBBeAcHO mpe3 1960 r. or OO6epr) Kato TEOpHs, W KaTo SIBICHHE
OTJaBHA € CIEYENWI MOMYIAPHOCT B MOYTH BCUYKH XyMaHUTAPHUA U COLUAITHU
Hayku. KynaTypHUST IIOK IpuChCTBa HE CaMO B HAYYHHUTE H3CIEOBAHMA, HO
MOXE Ja C€ KaKe 4e KyIATYPHHUAT IIOK € JOCTHTHaJl CTaTyT Ha €KCIHEBEH
(heHOMEH.

KynTypHuSAT WIOK HM3HA4YaJHO Cce€ OTHACi A0 CHUTyallMH, KOTaTo Mpu
cpeliara ¢ Ipyra KyjiaTypa JIMIa WIM [O-TOJsIMa Ipyna JiMha ce cONbCKBAT C
yCeIllaneTo 3a OOBPKAHOCT, W JOpW HM3mMTBAT ae3opuentanus (Furnham &
Bochner, 1986). N3nauanHoTo pa30upaHe 3a KyJATYpHHS IIOK MPerpaiia KbM
HeraTHBHATa CTpaHa Ha TBHIKYBaHE HA SIBJICHHUETO M CE CBBP3BA MO-CKOPO C
HETaTMBHU €MOIIMH, yCelllaHne Ha cTpec, aopu u Bpaxkaeouoct (Ward, Bochner
& Furnham, 2001). C kynTypeH MHIOK MOXE Ja C€ Hapede ChCTOSHHE,
rpaHuyeno ¢ 0oJecT, Kacaeulo Xopa, KOUTO CMEHST pabOTHOTO CH MSCTO OT
elIHa KylITypHa cpefa B apyra. Kakro kasea Oberg, kynarypHHAT mIiok mma
CBOSATA €THOJIOTHS, cuMITOMaTnKa u jgeuenue (Oberg, 1960, c. 1).

TepMUHBT KyATYpPEeH LIOK € IIMPOKO EKCIJIOATHpaH B TEOpHsTa U
eMIMpHKaTa Ha TypH3Ma Karo MOJeNl 3a H3CJe[BaHe BB3JICHCTBUATA |
OTHOLIECHUATA B 00XBaTa MEXIYHAPOAHUS TYPU3BM, KBJETO CE OCHLICCTBIBAT
CpELINTE MEXAY KyATypuTe. AJCKBaTHO Ha TEHICHIUHUTE 3a CKCIJIOATUpPaHe Ha
TEpMHUHA, TYpUCTHYECKATa JIUTEpaTypa Ce CIHUpa TIABHO TPYTHOCTHTE, KOUTO
UMaT TYPUCTHTE MPH MTOCEIIEHUETO UM B Jpyra Ibp)KaBa.

Hottola (2004) ce nmpoTrBoOMOCTaBsI HA HETAaTUBU3Ma, KOWTO CE CBBP3Ba C
KyNITYpHUS IIOK M Tpeajara TepMUHA ,,KyNTypHa KOH(Dy3us“ (KyaTypHO
o0bpkBaHe). Criopen Hesl, B JHELIHUS T7100aJIeH CBAT BIMSHUETO Ha KyJITypHaTa
JUCTAHIMSA CTaBa BCE IO-MaJIKO, JOPM KOraTro craBa AyMmMa 3a TYpU3bM H
M'BTYBaHUS B UYXKJIECTPAHHU JCCTUHAIIUKM ¥ PETUOHU. TS TBHPIM HampuMep, 4ye
aKo eAuMH aMmepukaHen mnocetd PpaHuMs, TO TOW OM HM3NMTANT HM3BECTHO
CMyIIEHHE, HO TOBa M3IKMBSABAHE B HHUKAKbB CIy4yail He OM cienBaiio na ce
kBanmbunupa karo mok (Hottola, 2004, c. 452). He BCHYKH TypHCTH
NpEeMUHABAaT Mpe3 T.H. KYJITYpEeH IIOK, HUTO B €HAKBa CTEIEH Te ce CONbCKBAT
¢ Hero. TypucTture Bce mak ca MHAMBHIYAIHOCTH C MO-TOJISIM MJIM TO-MaJbK
OIIUT, 8 MEXIYKYJITYPHHUSAT IUAIOT ChC CUTYPHOCT € cpel] GaKTOpUTe, KOUTO HE
MO3BOJIIBAT HEraTUBH3Ma Ja J1a/ie TPEBEC B YOBCILKUTE B3aUMOOTHOLICHUS B
TypUCTHUYECKaTa KynTypa. TypHCTHUEcKaTa KyJITypa B CBOETO €CTECTBO €
MOJIOXKHTENIEH KOHCTPYKT, KBIETO C€ TBPCTAT TOYHMBKATA, CIIOJEICHOTO
IbTyBaHE, HOBOCTHUTE M HEOYAKBAaHUTE EMOLMH, KOMTO OT CBOSl CTpaHa He
JIOITyCKaT M0sBaTa Ha KyJITYpHHUS ILIOK.
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7. 3akiaouenue

CbBpeMeHHUTE MPOLIECH B II100ajeH Mamad TOMPUHACST 3a MOBHUILABAHE
Ha MOOMJIHOCTTA BbB BCHYKM 00JIACTH Ha >KHMBOTA, 3acsrallyd He camo OHM3Heca,
00pazoBaHMETO, HO U CBOOOIHOTO BpeMe. B cratusara 0sxa pasrienaHnn 4eTHPH
OCHOBHHM e(eKTa, COPSAMO KOUTO MEKAYKYATYPHHUST JHAIOT  OKa3Ba
HOJIOKUTENHO Bh3zeiicTBre. Ha ¢ona Ha HAKOM OT OCHOBHHTE TCHACHIWH OT
o0lacTTa KAaKTO Ha MEXIYKYyATYpHHTE B3aHMMOOTHOLICHHS, Taka W B IIO-
HIMPOKUSI KOHTEKCT Ha COIMATHO-MKOHOMHYECKH OTHOILIEHHS, TE€3H AacIleKTH
0s1xa 060co0eHM KaTo e)eKTH Ha MEKIYKYJITYPHUS Auanor B TypusMa. [lopamu
¢akra, e TypucTHUECKaTa AEHHOCT B TrojisiMa CTENEH Ce OCHIIECTBSIBA IOJ
BB3ACUCTBUETO HAa KYJITYpHH B3aUMOBPB3KH (KyJATypaTa KaTo MBTyBaHE H
IBTYBaHETO KaTO TUAJIOT MEKAY KYJITYPUTE) MOXKE OIlIE BEIHBXK B 3aKIIOUCHUE
Ja ce 0000mu, Ye MEeXIYKYITYpHUAT AHWAjIOr B Typu3Ma € HeMHCIuM 0e3
MEXKIYKYJITYpHa KOMIETEHTHOCT. VHTepHallMOHANM3alusITa, HABIM3alla OT
BCHYKH TPAaHUYHH W TOMOIIHU 32 TypH3Ma C(epH, IOCTaBs JOMBIHUTEIHOTO
M3MCKBaHE 3a JUAJIOTMYHOCT MEXAY KynTypure. ToBa € 0COOEHO BagMIHO B
o0xBaTa Ha MEXIYHAapOAHHUSA TYpPU3BM, KBAECTO MEXKIYKYITYPHHUS TUAIOT €
nosedye OT 100pa MEHHIKbpPCKa MpakThka. OCh3HABAHETO HA IIOJIBHTE OT
MEXAYKYJITYpPHUS JWalior, a CBIIO M CIa3BaHETO Ha IpaBWiIaTa 3a
JTUAJIOTHYHOCT MEXIY KYJITYPHTE ca 3aJ0T 3a TIOCTHI'aHe Ha yJIOBIETBOPEHOCT
OT TYPHCTHYECKUTE YCIyT'H B HAH-TOJIIMA CTEICH.

KbM HacTOSIIMS MOMEHT, HUE, KaTo IpakiaHu Ha EBpoma, cMe 1IbKHU
Jla MOKaX€M HOB THUIT YMCHHA 3a MCKAYKYJITYPHO MMOBEACHUE, B TOBA YUCIIO U
na mpupoOMeM yMeHHMe 3a  MeXAyKynTypeH guanor. Ilocokara Ha
B3aMOOTHOILICHUSTA B TYpU3Ma, 3a€THO C MEXaHM3MHUTE Ha JIajora ciensa Jia
ce BB3NpUEMAT M KaTo BOJEIIM HE caMO B 00XBaTa Ha TypuU3Ma, HO W M3BBH
HETO.
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Abstract

The refugee and migrants crisis is a new challenge for the Greek islands that
needs a good and adequate approach in order to minimize negative effects on the
tourism industry, the local economy and community without violating human rights and
freedoms. Crucial to maintaining the good image and identifying these islands known as
tourist destinations, is the good coordination between the local communities, local
authorities and those at regional, national and international level on marketing,
economic and regional policy. The aim of the study is to examine the challenges faced
by the tourism industry on the islands Lesvos and Chios as a result of the refugee and
migrants crisis and as expected results can be shown the negative impact on the
ecological, social and economic sphere on the islands and the need for management of
the refugee crisis in the Greek islands and for specifically measures in order to reduce
the unfavorable effects on tourism.

Keywords: refugee crisis, migration crisis, Greek islands, impacts on tourism
JEL Codes: 7232

1. Introduction

The International Organization for Migration (UNHCR, 2016) stated that
in 2015, about one million refugees and migrants passed from Mediterranean
Sea to Europe, and nearly 850,000 of them along the so-called Balkan route
from Turkey to Greece, through the Aegean Sea, and more than 500,000 of
these arriving on the island of Lesvos alone. The favorable location of the
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islands Lesvos and Chios located near the coast of Turkey became a bridge to
Western Europe for large numbers of refugees. Today, a significant number of
these groups of people remain still in the islands and with their presence they
change the touristic image of the destinations. According to the results of the
questionnaire “Local impact of refugee crisis on Greek tourism industry” from
February 2016, among hoteliers in the summer resorts of the two island, there is
a significant difference in percentage of reservations between January -
February 2015 and January — February 2016 and the same about cancelations.
As a whole, the refugee and migrant crisis contribute for an unfavorable tourism
conjuncture on the Greek islands of the north Aegean Sea. Analyzing in details
these results, it is arising the need for management of the refugee crisis in the
Greek islands and for specifically measures in order to reduce the negative
impacts on tourism.

2. Literature review

Threats and uncertainty have always been a part of human existence as
Ostrowska (2014, p.75, 78) notes. Nowadays, in a global economy integrated by
modern infrastructure and telecommunications, by high and good quality of
education when communication, work procedures and quality of life seems to
be better than a century ago, motivation is still according to Lebeau (Dougherty,
Pfaltzgraff, 2004, p. 335) a key moment in the crisis behavior. Leaders are
convinced that they need to act in so far as responding to interests and actions of
other actors who are obstacle to the success of their policy. As a result, the
leaders may be neglected or omitted information, which contains the reverse
signs relative to the direction of action they have undertaken, in order to support
their predetermined goals. Fair or not it happens, and today refugee or
immigrants live in “camps” in the examined regions, that have become long-
term neighborhoods, as the one in Jordan, Lebanon and the Palestinian
territories of Gaza and the West Bank (Goldstein, Pevehouse, 2011, p. 436).

Dimitrov (2007, p. 2, 19) talks about that in unfavorable tourism
conjuncture the supply structure is deteriorating, the manufacturing base cannot
access the optimum, as well as the labor resources, the competition is increasing
and the final financial results are worsen. In terms of demand, the picture of
tourism conjuncture has strong relationship with the demographic trends and
sociocultural changes. He also notes that in view of the fact that tourism is not a
vital service, tourist behavior is highly vulnerable to psychological and social
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influences, personal sensitivities and short-term reactions. If the image of a
destination just in one link of the chain is bad then the all perception suffers.

Another researcher, Hein de Haas (2008, p. 3) notes among the main
reasons why it is hard to make general explanations about the causes and the
consequences of migration are the diversity and complexity of the phenomenon,
as well as the difficulty of separating migration from other socio-economic and
political processes. Describing the historical-structural theory he notes that
“historical - structuralists postulate that economic and political power is
unequally distributed among developed and underdeveloped countries, that
people have unequal access to resources, and that capitalist expansion has the
tendency to reinforce these inequalities. Instead of modernizing and gradually
progressing towards economic development, underdeveloped countries are
trapped by their disadvantaged position within the global geopolitical
structure”.

According to Goldstein and Pevehouse (2011, p. 436) “refugees are
both a result of international conflict and a source of conflict”. Ekberg (1999, p.
412) notes that “immigration may affect the income conditions of the native
population in many ways”. There may be effects on the markets, on
employment opportunities for natives and on economic growth.

The World Bank (2013) has studied the impact of the Syrian conflict in
the economic and social life in Lebanon and had found that the conflict and the
open border policy are pronounced in the services trade sector and in particular
to the large tourism sector - “with the number of international visitors having
steadily declined since 20107,

3. Methodological framework

In this paper the researcher works on a case study examining the
challenges faced by the tourism industry on the islands Lesvos and Chios as a
result of the refugee and migrant’s crisis. Like a result of these observations the
researcher tries to make some generalizations on the topic. This is inductive
approach. At the same time the research is based in some theories (deductive
approach. Finally the methodology used is a combination of inductive and
deductive approach. The instrument of the inductive approach is the
questionnaire. The research was conducted by the author from February to
March 2016. The questionnaire was distributed to hoteliers in the summer
resorts of the two islands — on island Lesvos and island Chios, which are two of
the islands through which pass a great number of refugees and immigrants in
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order to continue their road to the other countries of Europe. According to data
taken from the Hellenic Chamber of Hotels the total number of registered hotels
in the examined islands is approximately 178. The sample size of the research
in this period of time is 168 hotels (one to five stars), an appropriate size for this
research, taking into account the table for determing minimum returned sample
size for given population size (Bartlett, Kotrlik & Higgins, 2001).

4. Analysis and evaluation of results

To the question “In your opinion which will be the impact of refugee and
migrants crisis on the local economy of the Greek islands?” about 80% of the
interviewed hoteliers on island Lesvos and island Chios share the pessimistic
opinion that the income of enterprises as a whole in the business sector will
decrease. As about the income of tourism enterprises specifically, one 10, 89 %
of the hoteliers in island Lesvos and one 11,94% of them in island Chios think
that they will decrease. Interesting are the results of these almost 12% that
answer “Only the impact of tourism enterprises will increase” or “The income
of enterprises in general will increase”, noting that they will achieve this with
the stays and shopping of the refugees and immigrants themselves, as well as
with the NGO’s and reporters and photographers from all over the world that
have interest, doing their work to visit and stay on the islands.

Table 1. Impact of refugee and migrant crisis on the local economy of the Greek
islands

Number | % of | Number of | % of
of hotels | interviewe | hotels on | interviewed
onisland | d hoteliers | island hoteliers on
Lesvos on island | Chios island Chios
Lesvos
1. Only the income of tourism 5 4,95 2 2,98
enterprises will increase
2. The income of enterprises in 3 2,97 1 1,49
general will increase
3. Only the income of tourism 11 10,89 8 11,94
enterprises will decrease
4 The income of enterprises in 82 81,1 56 83,58
general will decrease

Source: Author’s research
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Figurel. Impact of refugee and migrant crisis on local economy of the Greek
islands
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Source: Author’s research

As regards the impact of refugee and migrants crisis on the local social-
demographic physiognomy of the Greek islands some 24, 78% of the hoteliers
of island Lesvos and some 25,3% of them of island Chios answered that the
permanent residents will remain stable. A great number also notes that
population in the settlements of the island will increase — respectively 22,78%
on island Lesvos and 19,41% on island Chios. And also that the number of the
permanent population in the settlements of the island will decrease -
respectively 19,8% on island Lesvos and 22,3% on island Chios. But in
general, there is not a clear position and the opinions of the respondents about
the effects of the refugee and migration crisis on the social-demographic
physiognomy of the islands seems to be dissociated. A possible hypothesis for
these results is that local community knows about the European Union’ s
policy on this item and is waiting for the resolving of the problem, before to
take serious decisions.
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Table 2. Impact of refugee and migrant crisis on the social-demographic
physiognomy of the Greek islands

Number | % of | Number | % of
of hotels | intervie of hotels | intervie

onisland | wed on island | wed
Lesvos hoteliers | Chios hotelier
on island S on
Lesvos island
Chios
1.The permanent population in the 23 22,78% 13 19,41%
settlements of the island will increase
2. The number of the permanent 25 24,78% 17 25,3%

population in the settlements of the
island will remain stable

3. The number of the permanent 20 19,8% 15 22,3%
population in the settlements of the
island will decrease

4.Young people will stay and work 16 15,8% 12 17,9%
in their hometown
5.None of the above 17 16,8% 10 14,9%

Source: Author’s research

Generally the analysis in table and figure 2 shows that hoteliers from both
island Lesvos and island Chios declare that there will be negative effects on the
natural environment and the infrastructure of the islands, as a result of the great
number of arrivals and long stay in terms of time of migrants and refugees —
some 83,1% from the respondents on island Lesvos and some 82% of them on
island Chios. The expectations about sponsoring infrastructure projects both
from the state on the one hand and from the local municipalities on the other,
remains low to insignificant — from 1,98% the lowest to 4,95% the highest.
Almost 10% is the percentage of hoteliers that believe that the situation will
remain unchangeable and there will be no consequences on infrastructure and
the natural environment of the areas as a result of the presence of refugees and
immigrants.
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Figure 2. Impact of refugee and migrant crisis on the social-demographic
physiognomy of the Greek islands
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Table 3. Impact of refugee and migrant crisis on the regional policy and the
natural environment of the Greek islands

Number | % of | Number of | % of
of hotels | interviewe | hotels on | interviewe
onisland | d hoteliers | island d
Lesvos on island | Chios hoteliers
Lesvos on island
Chios
1.More infrastructure projects 5 4,95% 3 4,47%
will be sponsored by the State
2.More infrastructure projects 2 1,98% 2 2,98%
will be sponsored by the local
municipalities
3.There will be negative effects | 84 83,1% 55 82%
on the natural environment and
the infrastructure of the island
4.The situation will remain as it | 10 9,9% 7 10,44%
is

Source: Author’s research
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Figure3. Impact of refugee and migrant crisis on the regional policy and the
natural environment of the Greek islands
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Image 1. Life jackets from refugees and migrants from a small hill on Lesvos

Source: Lesbos: s Greek island in limbo over tourism refugees- and its future,
https://www.theguardian.com/travel/2016/mar/24/lesbos-greek-island-in-limbo-tourism-
refugee-crisis-future
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Image 2. Refugees prepare to sleep at the port in the town of Chios

Source: Inside the incredible school teaching refugee children on the Greek island of Chios,
http://www.independent.co.uk/news/world/europe/refugee-school-chios-greece-lessons-in-life-for-
the-migrant-children-a7229916.html

5. Conclusion and Recommendations

Finally, the survey results indicate that:

The income of enterprises in general in the Greek islands
Lesvos and Chios according to the respondents will decrease, as
a result of the refugee and migrants crisis

There is not a clear position and the opinions of the respondents
about the effects of the refugee and migration crisis on the
social-demographic physiognomy of the islands seems to be
dissociated.

There will be negative effects on the natural environment and
the infrastructure of the islands, as a result of the great number
of arrivals and long stay in terms of time of migrants and
refugees in the island Lesvos and Chios.

Of course these results couldn’t be generalized as a theory yet, because of
the local character of the research.

Intercultural communication and dialogue between communicators play a
huge role (Kiryakova-Dineva & Kitkova, 2016, p. 595) for the appearance of a

332


http://www.independent.co.uk/news/world/europe/refugee-school-chios-greece-lessons-in-life-for-the-migrant-children-a7229916.html
http://www.independent.co.uk/news/world/europe/refugee-school-chios-greece-lessons-in-life-for-the-migrant-children-a7229916.html

bridge between the local residents - entrepreneurships on the tourism sector or
not, and the refugees and migrants. In order to face the above challenges, people
should try to find a common language through the traditions and life style and
to defeat prejudices, as the authorities try to make the proper agreements for the
solution of the problem.
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Abstract

In the following work is made an attempt for examining and analyzing the
essence, the ways for creating the economic structures, their role in realizing the
economic activity in the Society. The solving of the above mentioned task is made
according to the theoretical conceptions of Verner and Zombart, and Valter Oyken for
the economic form. Herewith are exposed and analyzed their theoretical formulation
regarding the elements of the economic form, the ways and the forces which determine
it. Subjects of analysis are also their views in the relation between the economic form
and the economic process. The idea of the realized survey of their conceptions of the
economic shape is to advance arguments regarding the attitude for the determining role
of the economic shapes compared to the economic process and the possibility for
changes in them, which inevitably bring changes in the realizing of the economic
process. This analyze is conducted to show that the neglect of the role and significance
of economic forms in economic theory, expressed mostly in the neoliberal theory, is
unacceptable and can lead to incorrect conclusions with negative consequences for
economic practice.

Keywords: economic systems, Verner Zombart, Valter Oyken, theoretical
conceptions

JEL Codes: B30

1. BbBeaenue

OcswmectBenute mpe3 90-re TOOAWHW HA MHUHAIHAS BEK COIMAIIHO-
WKOHOMUYeCcKH pedopmu B PemyOnmka bwirapus, 3a mnpeMuHaBaHe OT
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LEHTPAJIHO yNpaBisiBaHa UKOHOMHKA KbM I1a3apHa BCE IO-SICHO C T€UCHUE Ha
BPEMETO C€ OTKpOsABaT KaTo HeeeKTHBHU. be3ycloBHO B cTpaHara ce
¢dopmupar nazapHu GOpPMU M OTHOIICHUS, HO 32 MOCICIHNUTE JBE ACCETHIICTUS
CTaHIAPTHT Ha XKMBOT HA OCHOBHATa 4YacT OT HACENCHHETO, BMECTO Jia ce
NOBUIIM B Pe3yATaT Ha OCBILECTBEHUTE INPOMEHH, PA3KO ce Biomu. Taszu
TEHJIEHIMA ce 3aabiboyaBa W MPHUIOOMBA M3MEpEHUATA Ha KaracTpodanHa
peasHoCT, IpH TOBA B PEAMLIA CTPaHU HA U3TO4HA EBpona.

3aKOHOMEPHO BB3HMKBA BBIPOCHT, Jald H30paHUs  COLMAIIHO-
MKOHOMHYECKH MOJIEJ, OCHOBABAIL| CE Ha HEOMHOepaTHUTE IEHHOCTH € TOYHOTO
pelieHre Ha npoOneMa, BEPHUAT BT 33 ONTHMAIHO pa3BuTHe. OuepTaBalysiT
ce IPOBaJl Ha COLMATHO-UKOHOMHYECKHS MOZAET MOCTaBI HEOOXOANMOCTTAa OT
aHaIM3MpaHe Ha MPUYMHHUTE, JOBEIM [0 TOBAa M CBHIIEBPEMEHHO Hajara
HEOO0XOIUMOCTTa OT B ThPCEHETO HAa HOBU IBTHUINA 33 HU3JIHM3aHE OT CIOXKHATa
MKOHOMHMYECKa cuTyauus. IIpum ToBa KaTo IS0 MKOHOMHYECKATa CHUTYaLHS
nojylara Ha CbMHEHUE Bb3MOKHOCTHTE Ha HeonnOepaHaTa Teopus 1a pa3perin
npobjeMuTe Ha ChBpeMEHHaTa MKOHOMHMKA. basupamia ce Ha pasbupane, de
MOBEJICHUETO Ha MKOHOMUYECKHUTE areHTH U TEXHWUTE CTOMAHCKH ACHCTBUS —
KakBO M Kak Jla ce MPOM3BEXkKAa, W TOTpedsBa € OmpelesieHo OT Tasapa,
HeonubepaliHaTa TeOpUsl ChbCPEeJOTOYaBa BHUMAHUETO CH KbM BpPbh3KaTa YOBEK —
NPOAYKT, KOETO 3aKOHOMEPHO HAacOouBa aHalHW3a KbM CTONAHCKUS IPOLEC.
W3BexxgaHeTo Ha MpeeH IUIaH Ha CTOMAHCKHS TMPOIeC B 3HAYUTETHA CTENeH
BOJIM JI0 MTOJILIEHSABAaHE HA 3HAYMMOCTTa Ha cTonanckute popmu. Ho Beeku enun
npoliec NpoTuya B onpeaeneHu ¢popmu. Te nqaBat xapakTepucTUKa U 00JMKa Ha
mporeca, ¥ KaHalIM3MpaT HeroBaTa HacodyeHOcT. llopanum ToBa aHamu3bT U
MIO3HABAaHETO Ha CTONAHCKUTE (OPMH € C HE IMO0-MaJKO 3HAYeHUE OT
PasKpUBaHETO HA CBHIIHOCTTa U OCOOCHOCTUTE Ha MKOHOMHUYECKHUTE IPOLECH,
KOMTO HE MOTar Jia MpOTHYaT U3BBH olpejeneHn Gopmu. Pasrinexnanero Ha
¢dopmuTe KaTO aOCOIIOTHO HECHUIECTBEHH WIHOPHUPAHETO HAa TEXHHS aHAIN3
BOJIM U JI0 MOALICHSIBaHE HA Bpb3KaTa PopMa-chAbpKaHUE.

He mo-manko omacHO 3a HAy4YHOTO 3a HAYYHOTO 3HAaHHE € W
NpeyBeIrYaBaHEeTO 3HAYMMOCTTa Ha BbHIIHMTE (OPMH, Ha TAXHATA
CaMOCTOSITETTHOCT, HE3aBUCUMOCT OT npoueca. Hauctuna gopmure npurexaBat
OTHOCHTENTHA  CaMOCTOSTEIHOCT W  COOCTBEHHM  3aKOHOMEPHOCTH  Ha
(GYHKUMOHUpAHE W pa3BUTHE, HO aKo jAajeHa GopmMa MoJydd BB3MOXKHOCT 32
cOOCTBEHO pa3BUTHE M (POpMHUpa YepTH, KOUTO HE MPOU3THYAT OT JaJEHOTO
ChABpP)KAaHWE  TOBa  BOAM  JO  OTKbCcBaHE Ha  ¢opmara  OT
ChIbpKaHUETO. ,,OTHOUIEHHETO ChABPXKaHWE M (opMa ce XapaKTepusupa C
€IMHCTBO, BOJEIIO 10 TEXHUs MPEXOi €AHO B Apyro, obaye TOBa €AMHCTBO CE
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ABSBa OTHOCHUTENHO. BBbB B3aMMOOTHOLIEHHETO ChIbpKaHuE U (popma
ChIBbP)KAaHUETO IPEACTaBIsIBA MOABWKHATA AMHAMHMYHA CTpaHa Ha LAJIOTO, a
¢opmara oOxBamia cucTemMara OT YCTOMUMBM BpPB3KM Ha TpeaMeTa.
Bb3HuKBaIo B Xxoa Ha Pa3BUTHETO HECHOTBETCTBUE MEXIY ChIbP)KAHHETO U
dbopmara, B KpaifHa CMeTKa ce paspelnaBa C ,,M3XBBPJIIHETO” Ha crapara u
BBH3HMKBAaHETO Ha HOBa (OpMa, aJiekBaTHa Ha Pa3BUBAILIOTO c€ ChIbpkKaHue.”
(Mnuesa, c. 621).

Heomubepannara Teopuss He OTAeNs OCOOCHO BHHMaHHE HE caMO Ha
CTOMaHckuTe (QOpMH, HO M Ha TAXHATa BPB3KA ChC CTOMAHCKHUS TIPOILIEC.
ITono6HO moBeneHHWe € MPEAONPEAETICHO OT pa3OMpaHEeTO 3a ompenessiaTa
3HaYMMOCT Ha Ma3apHUS MEXaHW3bM KaTo (opMa Ha CTOMAHCKAa ACHHOCT.
JlornyHo ce Hamara W3BOJBT, Y€ CTONAHCKHAT MPOIEC € ChIIeCTBEHATa,
MOJUIeKallla Ha aHAJIM3 CPea, a BhHIIHATA € Oe3pasnuyna. To3u moaxoxn odaue
NPOTHBOPEYN ChC CHCTEMHHS XapakTep Ha HKOHOMHYECKAaTa TEOpUs MU
NpakTUKa, W OdepTaBa CEpUO3CH NpolieM B HeonuOepanHata Teopus. Ha
NPaKTUKAa HETaTUBHUTE IIOCIEACTBHS Ca HAIMLE, KOETO Hajara ThPCEHETO 3a
HETOBOTO IPEOOISIBAHE.

[IpoGiiemMbT 3a cromaHckara (hopMa W HEHHATa PO 3a MPOTHYAHE Ha
CTONAHCKHMSA IpoILeCc € pa3paboTBaH B MKOHOMHYECKAaTa TOPHs, KOETO € gobpa
NPEANOCTaBKa 32 HETOBOTO MIPEOI0JISIBAHE.

B wukoHOMHWueckaTa mMTEparypa, € JbI0OYMHATA HAa aHaNIM3a Ha
cTonaHckure GOpMH M C HOAUYEpTaBaHE HA TAXHATA 3HAYUMOCT CE€ OTKPOSBAT
paspabotkure Ha Beprep 3omOpat u Bantep Oiiken. B TexHuTe BB3rineau 3a
CBITHOCTTA M 3HAYCHHETO Ha CTOMAHCKHTE (OPMH MOrar Ja ObJaT OTKPUTH
penuia CXOAHM IIOCTAaHOBKM, HO KaToO IBUIO T 3aeMaT TBbpPAE pPa3IudHU
MO3ULMN OTHOCHO CBIUIHOCTTA W €JEeMEHTHUTE, (OPMHUpPALIM CTOHNAHCKUTE
(I)OpMI/I. Pasmuunsta n cxXoacTBaTa B KOHICHIIIMHUTE MM OTHOCHO CTOIIaHCKAaTa
dopma B Hail-o0Il mMmiaH ca ONpeAeNeHH OT IOJ3BaHaTa METOHOJIOTHS,
MOJXOIHUTE €NEMEHTHUTE, W3ION3BaHU NMpPHU KOHCTHUTYHPAaHE Ha CTOIAHCKUTE
bopmu.

Bo3rnenute Ha 3oMOapT u OlikeH ce opMupar 1moJi HeMOCPEACTBEHOTO
BJIMSHUE Ha HEMCKaTa MCTOopHyecka Iukosia. HeifHaTa MeTomomorust 1 OCHOBHH
IIPUHOWIIA Ha HWKOHOMHYCCKHA aHaliu3 OCTaBAT CBOAT OTII€YATBK BbBPXY
TAXHOTO Hay4yHO ToBejaeHue. B HayuHoTO TBOpuecTBO Ha 3omOapT u OlikeH
SCHO C€ OTKPOSIBAT OCHOBHUTE METOAOJIOTMYECKH MPUHLIMIIN Ha HCTOpHUYECcKaTa
IIKOJIa: TPWIATAHETO Ha HMCTOPUKO-TEHETHYECKHS TIOAXOJl, OTpHUYaHe Ha
3aKOHOMEPHOTO pa3BUTHE, aKIEHTHPAHE BbPXY HALMOHAIHUTE 0COOEHOCTH Ha
UCTOPUYECKOTO Pa3BUTHE, OTpUYaHE HAa aOCTPAKTHUS MOAXO0J], KOHTO € 3aMEHEeH
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C YHCT EMIHUPU3BM, HMKOHOMHUYECKH CYOCKTUBH3BbM, OTpHYaHE Ha
3aKOHOMEPHOTO pa3BUTHE, KaTO pa3BUTHETO CE pasriiexja KaTo OaBHO,
€BOJIIOI[MOHHO HW3MCHEHHE HA BTOPOCTCNIEHHHM €JIEMEHTH Ha CTOIMAaHCKaTa
cucTeMa, KOHCTPYHpaHEe Ha CTOMAHCKH SJIEMEHTH.

Te3n MeToMOJOTHYECKH TMPHHIUIKA ca TOYKara, B KOATO c€ ChOUpaT
TEXHUTC BB3MJICAW U CHUICBPEMCHHO € OTIIpaBHATa TOYKa, OT KOATO TCXHUTC
MBTHUIIA CE PA3IEIIAT.

2. Teopusi Ha ”KOHOMHYecKaTa cucreMa Ha B. 3ombapTt

B cBoute Hayunm wuscnenBaHus B. 3oM0apT M3MON3Ba  IIMPOKO
BB3MOXHOCTHUTEC Ha TI'CHCTHYHHUA U Cy6eKTI/IBHI/I$1 moaxoad H ImnoadyepraBa
BOJYHTApDUCTUYHUS XapakTep Ha UKOHOMHYECKHTe siBIeHMA. Herosute
M3CJIEIBAHMSL HOCST SICHO H3pa3eHa eMIMpHUYHa HAacOYeHOCT. B meHThpa Ha
CBOUTE M3CIEABAaHUS TOW IIOCTaBsi CTOMNAHCKara cucrema. HeWHOTO
KOHCTUTYHpaHE oOmpeness KaTo BOJEBO pelleHue. ,,bbiemara ¢opma Ha
CTONAHCTBOTO HE € mpoOliemMa Ha MMO3HAaHMWETO, a € BOJIEBA MpobiiemMa.” — IHIIe
3ombapr (1932, ¢. 5).

AHanm3upaiiku CTONAHCKUTE CHCTEMH TOH olorarsBa TpaluLMOHHHUS
METO/OJIOTHYECKH amapaT Ha HCTOPHYECKaTa INKOJA, KaTO BHACS TBBPIAE
OpUTHHAJIEH €JeMEHT, XapaKTepu3upal] CTOMaHCcKaTa CHUCTeMa C TpU TPYyNu
€JIEMEHTH, KOUTO ,,...lI0Ka3BaT 0COOEHOCTUTE Ha €IHA CTOIAHCKa CUCTEMa KaTo
IPOMEHH Ha CTOMAHCKOTO yOexJIeHue, Ha pena W Ha TexHukara” (3omOapr,
1932, c. 5).

daxkTHYECKH TOW OIpenessl eJIeMEHTHTE, KOHCTUTYHPAIIX CTOIAaHCKaTa
dopma:

- IIpomenute Ha CTOMAaHCKOTO yOexIeHue, T.e. Ha MOTHBHUTE 3a
CTONAHCKa AEHHOCT.

- Pena, BximouBaly npaBHata ypeada, MHCTUTYLIHOHAIHUTE (HOPMH,
KOMTO OIpeNeNsT NpaBujaTa Ha CTOMAHCKaTa JEHHOCT M perjiaMeHTHpaT
OTHOIICHHUATA MEXY CTOIAHCKUTE CYOEeKTH.

- TexHuKaTa — MaTepualHO-TEXHUYEeCcKaTa 06a3a Ha IPOU3BOACTBOTO.

B wnabopa oT cucTeMOOOpa3yBaly €IeMEHTH BOJela POl MpH
CH3/1aBAaHETO Ha CTOMAHCKUTE POPMHU UTpae MCUXoornuecKusT gakrop. Kaksa
me Obpae cromanckata ¢opma? ,,ToBa B Hall-CKOPO BpeMe IIe MPOJIMYH KaTo
U3JIM3aMe OT OOIHOCTHUAT ayX.” — TBBpan 3oMOapt (1932, c. 14).

C nmnomomrTa Ha HCTOPUKO-TEHETMYHHUS TOAXOJA, CBIOCTaBANKH
,»JJHEIIHOTO TIOJIOKEHWE Ha CTOMAHCKUTE (GOPMH M CTWJI Ha MHUHAJIOTO”
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(3ombapt, 1932, c. 14), 3oMOapT aHaIU3Mpa MPOMEHUTE B OOIIHOCTHUS AyX H
TexHoJoruure. Tol ThpPCH I'eHETHYECKaTa INPUEMCTBEHOCT B JIBI)KEHHETO Ha
OOMIHOCTUSL ITyX M TEXHOJOTMUTE, 3a Ja MOXe Ja MOXe Ja MPOCIeAn
¢dbopMupaHeTO Ha HOBa CTOMAHCKa CTpyKTypa. KoHcTarupa, ye ,,KkbCHaTa emnoxa
Ha e/lHa CTOIIaHCKa CHCTEMa CE OTJIMYaBa C TOBA, Y€ HEWHOTO TOCHOJCTBO CE
NpUMeECBa, MPEIJINTa ¢ HOBH CTONAHCKA CHCTETMH W 4e TS camara IojydaBa
elHa CTPYKTypHa MPOMSHA, KOATO C€ CTPEeMH KbM TocmozicTBo” (3ombapr,
1932, c. 10).

C momomita Ha Ta3M TEXHOJOTHsSI TOH OCBIIECTBABA aHATU3 Ha
KallUTaJUCTUUECKaTa CTONAHCKa CUCTeMa M TBhPCH NBTHIIA B HEWHOTO
pasBUTHE. YCTaHOBSBA, Y€ ,,C PA3BUTHUETO HAa KalMTAlM3Ma MO-TOJsSMAara 4act
OT JEHHOCTUTE Ha CBOOOTHOTO TMPEINpPUEMAayecTBO B JCHCTBHTENHOCT ca
crananu m3numan” (3omoapt, 1932, ¢. 13). To3u dakT e mpoAUKTYBaH CIIOPE.T
3oMO0apT OT pa3BUTHETO HA TEXHOJIOTHHUTE, TOBEIH A0 (OPMUPAHETO HA KPYITHH
CTONAHCKH EIWHHIM C MOJYepTaH OOIIEecCTBEH XapakTep. Te ca MaTepHaiHO-
TexHr4YeckaTa 0a3a 3a ¢opMupaHe Ha HOBa CTOmaHcKa ¢opMa — IUIAHOBATA,
KOSITO TpsiOBa Ja Mpeojojiee NPOTUBOPEUHETO MEXIY IUIAHWPAHETO B
OTJCTHUTE TIPSANPUATHSI W Xaoca B KANUTAIUCTUYECKOTO CTOMAHCTBO.
] JIAHOBOTO CTOIIAHCTBO HE CEAM B MPOTUBOPEYHE C WHAMBHUIYAIHOTO
CTONAHCTBO, HO CEOUM B IPOTUBOPEYHE C XAOTHYHOTO, OE3pEeaHOTO,
0E3CMHUCIIEHOTO CTOTIAHCTBO, pa3dupa ce OT TJIeJHA TOYKa Ha OOIIHOCTTa, Ha
rojeMusi Kpbr' OT CTONAHCKU €AMHULM, KOUTO C€ ChCTOST OT JOOpPEe MoApeaeHN
iaHoBH cromanctea’” (3ombapr, 1932, ¢. 15).

3oMOapT AaBa XapaKTepHUCTHKA Ha TNIAHOBOTO cTonaHcTBO. [Inanupanero
o0OxBamla  IUIOTO  CTONAHCTBO, IHUKbBJIAa  NPOM3BOACTBO,  JIBHIKEHHE,
pasnpenenenue u KoHcyManus. To ce ochlecTBABa OT BBPXOBEH IIAHOB CHBET.
HeszaBrcruMo OT HEHTPATHOTO TUTaHUPAHE B TUIAHOBOTO CTOMIAHCTBO Ha 30MOapT
HE Ce M3KII0YBA M CHILIECTBYBAHETO ,,HA CBOOOJHM 30HM”, Hail-Beue B cepaTa
Ha KOHCYMallMUTE, KbAETO CE pealu3upa MHAMBUAYAIHOCTTa M CBOOOAaTa Ha
nzbopa.

Karo Bropa xapakTepucTuka IOCOYBAa HAIMOHAJIHMS XapakTep Ha
IUTAHOBOTO CTOMNAHCTBO, KOMTO CE€ peaiu3upa OoT €AUHEH LEHTHP Ha IUIaHUpaHe
(3Bombaprt, 1932, c. 15-17).

Pa3HooOpa3uero e BaxkeH ejleMeHT B miaHoBaTa gopma Ha 3omOapT. Tol
€ IPOJIUKTYBAaH OT OCOOCHOCTHTE Ha HAI[MOHAJIHHUTE CTONAHCTBA, OT LIEIUTE U
MOCOKHTE, POPMHUTE Ha CTONAHCKA JelHOCT. ToBa pa3HOOOpaszue ce MOCTHra
KaTo IJIAHOBOTO CTONAHCTBO 3ama3Ba BCHYKH (OPMH M CHCTEMH, KOWUTO
Haclenassa. ,,..TO TpsiOBa na ObJe MBJIHO; YACTHOTO €IMHUYHO CTOIAHCTBO,
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[a3apHOTO CTONAHCTBO, KOJEKTHBHOTO CTOIAHCTBO, CEJICKOTO CTOIIAHCTBO,
€ApOTO  CTONAHCTBO,  3aHANTYMIICKOTO  CTONAHCTBO, KOONEPAaTHBHOTO,
JbPYKaBHOTO, BCHUKO I1ie 0b1¢ Tam™ (3omOapT, 1932, c. 20).

3oMOapT pucyBa KapTWHATa Ha HOBAa CTOINMAHCKa (opma — TUIaHOBATA,
KOSITO € IIbCTBP OYKET OT Pa3iIviIHU CUCTEMHU U (JOPMH, KOUTO MOTydaBaT HOBA
xapaktepucTuka. Ta3u cromaHcka gopma ce oOpa3yBa Ha 0azara Ha MMPEIUIIHU
TaKMBa U pa3peliaBa IPOTUBOPEUUTA B TAX. T4 € JOrMYecKo MPOABIDKEHUE Ha
TEHEHIMNTE, peau3upaHy B IPEAULIHUTE CUCTEMH, & UMECHHO Ha TEXHHS IyX
U TEXHOJIOTHHTE, HAa opMHUpaHaTa IJIAHOBOCT B Pa3pacTBAIINUTE CE CTOMAHCKH
CTpyKTypH. Ts He paspylIaBa OpeAMIIHUTE CTONAHCKU (OPMH, TS UM NpHIaBa
HOBHU 4epTu. MyTanuure, KOUTO Te MPEXKUBSBAT Ca ONPEAEICHU OT elHa CTpaHa
OT HAIlMOHAIHUTE OCOOCHOCTH, a OT Jpyra CTpaHa OT TAXHATa ajanTalus KbM
IUTAHOBAaTa CUCTEMA, ONpeiesieHa Hail-Beue 0T ()opMHUTE HAa COOCTBEHOCT.

CamoTo opmupaHe Ha ITUIAHOBOTO CTOMAHCTBO 30MOapT HE pasriiexia
KaTO €CTECTBEH IMpolec. 3a HEro TO MPOU3IH3a OT ,,...CBOOOJHOTO PelIeHUe Ha
YOBEUYECTBOTO M OT HETO CHIPAJCHOTO KyITypHO jnenno” (3ombapt, 1932, c. 5).

Peannsupanero Ha 1ulaHoBaTa cTomaHcTBa ¢opma s Bb3Jara Ha
IbpkaBata. T Kato ,,...0e3 TBIHOTO, aBTOPUTETHO HAMECBAHE Ha JIbpKaBara,
Ha mnyOJMYHATa BNACT, HSAMa HMIIO Ja CTaHe. 1e3M HaMeCBaHHsS ca €IHO
CH3HATEIIHO YPEeXKIaHe Ha CTOMaHCKuTe oTHOIeHus (3omOapT, 1932, c. 21).

C omnpexmensiHeTO Ha JbpKaBaTa Karo cCuiara, KOHCTUTyHpalla
cTonaHckara ¢opma Teopusara Ha 30MOapT 3a CTOMAHCKUTE CHCTEMH IpUeMa
3aBpplieH BHA. KaTo IsU10 HEroBuTe BB3MVIEAW 3a CTOMAaHCKaTa (opma ce
BMECTBAT B TPaJUIIMOHHUTEC 3a HEMCKaTa MKOHOMHYECKA TCOpHA pa36I/IpaHI/IH
CTONAHCTBOTO KAaTO KOJEKTHBHA, UHTETPAaTUBHA CUCTEMA, B KOATO JBeTe (OpMHU
Ha COOCTBEHOCT — IbpKaBHATa M YaCTHATa HAMUPAT MSICTO M CH ChACHUCTBAT 3a
YCHBBPIICHCTBAHETO HA CTOMaHCKuA mporec. Ho nmpu 3omMO0apT M3Mon3BaHETO
Ha UCTOPUKO-TEHETUYECKUS ITOAX0]] CE€ OTKPOSABAT ¢ 0coOeHa IbpJI00UnHA, KOETO
CHhUCTAHO C HEroBaTa TPAaKTOBKA Ha 1yxa, pela U TEXHHWKAaTa KaTO OCHOBHHU
XapaKTepUCTUKU Ha CTOMAHCKATa CHCTeMa MY MO3BOJISIBAT JICTAWIHO HM3CIIe/Ba
NocjeHaTa, OTYUTAHKH KOHKPETHUTE YCIOBHSI HA HEHHOTO pa3BUTHE.

3. Teopusi Ha nKoHOMUYecKaTa cucTeMa Ha B. Oiiken

HxonoMuueckata UCTOpHUsl ONpEENsl KaTo OCHOBEH IpuHOC Ha Banrtep
OlikeH KBbM pa3BUTHETO Ha HKOHOMHYECKAaTa Teopwsl pa3padOTBaHETO Ha
opnonubepanHaTa Teopus. T e ce3nanena ot OiikeH Ha 6a3ara Ha OpUTHHAITHA
METOJOJIOrUs, KOATO TOM KOHCTpyHMpa M M3BIMYA B IpoIleca Ha aHalu3a Ha
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KOHKpETHATa JICHCTBUTEIIHOCT. B Hes e 3amoskeHo pasompanero Ha B.Oiikew,
ye: ,,BCAKa HayKa TpsAOBa 11a pa3pabOTH CBOS METOJ U LISTIOCTEH XapakTep cama,
KaTo M3X0XJa OT clienudukara Ha CBOMTE MPOOJIEMH U B Mpolieca Ha paboTaTa
BBPXY TAX. ChlecTBeHUTE MPOOJIEeMH, KOUTO Ipenasara ACHCTBUTEIHOCTTA, U
KOHWTO C€ HYKHasT OT pelieHue BuHaru ompemensat merona (Oiiken, 1995, c.
374).

B meromonorusita u TeopusATa Ha OpHOJAMOEpanu3Ma MPUCHCTBHETO Ha
OCHOBHM €JIEMEHTH Ha HCTOpUYECKaTa mKona € ocezaeMo. Ho OiikeH ycnsiBa aa
ce ocBo0OIM B 3HAaUYMTENHA CTENEH OT EMIUpH3Ma W peJaThBU3Ma Ha
ucropuieckaTa mkosia. Kopenure Ha moJo0HO HayYHO MOBEACHHUE Ca 3AJI0KCHH
B mybOnmukyBaHms mnpe3 1936 romuHa ,,Opmomanudect’, B HETOBHUTE
OCHOBOIIOJAraliy NpUHLKUIN, a Te ca:

- C nomorra Ha JOTHYECKHs MOAXO[ J1a C€ pa3KpHe ChLIHOCTTA Ha
IPOTUYALIOTO €KEAHEBUE M Ja C€ paziauyaT HPUYUHHHUTE BPB3KH, CIEI KOETO
Ha 0a3aTa Ha apryMeHTH M (aKTH ,,..HHUE HCKaMe Ja MPEJACTaBUM Hay4dHO
000CHOBaHME, KAaTO OTPa3eHO B IOPUCTIPOJACHUMATA W MNOJUTHYECKATa
MKOHOMMS, C LIEJ [IOCTPOsIBaHE U Mpeodpa3yBaHe HA MKOHOMUYECKaTa cucteMa’’
(Hypeera, 2007, c. 29).

- Bropo, npunarane Ha CHCTEMHUS TTOIXO.

- Tpero, ¢ dpopmynupane u 3agaBaHe Ha (yHAAMEHTAIHHU BBIPOCH
Jla ce NMPOHUKHE B HUCTOPUATA ,,..H Ja C€ y3Hae MOBEeYe OT TOBa, KOETO €
noctwiHO Ha ucropusma” (Hypeesa, 2007, c. 29).

- YerBbpTO, M3paOOTBAaHE HA HMKOHOMHYECKA HWHCTUTYLHSA, IO
KOETO ,,... TpsIOBa Ja ce pa3dupa OOIIO MOJUTHYECKO PEHIeHEH OTHOCHO TOBA,
KaK TpsiOBa Ja ce opraHu3upa MKOHOMHYecKkara cdepa B crpaHara” (Hypeesa,
2007, c. 29).

3anauaTa e hopMyHMpaHa U3rpakKJaHeTO Ha HOBA CTOMAHCKa GopMa U ca
OUYepTaHW OCHOBHHTE JIOCTOBE 33 HEHHOTO pelleHue. 3a U3IBJIHEHUETO Ha TaKa
ompeneneHara 3afgaya OKeH ycmsBa Ja pa3paboTH METOHOJIOTHS, KOSATO MY
MO3BOJISIBA JIa OTKPHUE CTOMAHCKH ()OPMH C HENPEXOJHO 3HAUYEHHE — YHUCTHTE
cronadcku Gopmu. Hemro nosede. C momonira Ha TOYKOBHS aHAIN3 YCIsBA A2
OTKpHE OCHOBHHMSI TPaJuBEH e€JIEeMEHT, Ha 0a3ara Ha KOWTO ce (opmMHupaT
yrcTuTe (QOPMHU — CTOMAHCKUS TUIaH. TpPBrBaiikM OT CTOMAHCKHsI IJIaH, KaTo
ormpaBHa Touka, OIfKeH KOHCTaTHpa, 4Ye CBIIECTBYBAaT [IBE YHCTH
KOHCTUTYHpaIld (GOPMH ,,... Ha KOHTO Mpe3 BCHYKH €MOXH CE€ HATbKBa
MCTOPUYECKOTO H3CJEBaHE — WACATHO-THIIMYHATA CTOIAHCKAa CHCTEMa Ha
0e3pa3MEHHOTO CTOMAHCTBO C ILIEHTPAIM3UPAHO YIpaBJIEHHME W CTONAaHCKAaTa
cucTeMa Ha pasMeHHoTo ctonancTBo” (OfikeH, 2001, c. 155).
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VIKOHOMMUECKUAT IUIaH € OCHOBOIIOJIAralll eJeMEHT Ha JIBETe CTOINAHCKU
cucremu. Ho OT HaunHa Ha HErOBOTO pealM3UpaHe 3aBUCH (HOPMHUPAHETO Ha
JIBETEC WACAIHU CTOMAHCKH cucTeMH. [logunHsABaHETO HAa WHIWBUAYaJTHHUTE
IUIAHOBE HA IUIaHA HA LEHTPaJHA HHCTUTYLMS BOAM 10 KOHCTPYHUpaHE Ha
CTONAHCTBO LEHTPAJIM3UPAHO yIpaBiieHHE. B KOHCTpyKLuUSATa Ha Pa3MEHHOTO
CTOIIAHCTBO MNPHUCHCTBAT Hal-MaaKo JBC€ CIMHHYHH CTOIIaHCTBA, KOUTO CaMH
M3TOTBST U M3IIBJIHABAT CTOIIAHCKH ILIaHOBE.

CrnenBamusT eran OT IUIaHa, KOWTo OHKEH OCBIIECTBSIBA € CBBP3aH C
pasKpUBaHETO Ha YHCTUTE (POPMH, B KOUTO C€ peaTH3HMpar JBETe HICaTHO-
TUIWYHA CTOMAHCKM CHCTeMH. IIpHM CTOMAaHCTBOTO C ILIEHTPAIM3UPAHO
yIpaBJICHUE OTKPHBA JIBE YUCTH (POPMHU Ha HErOBOTO ochliecTBsiBane (OlikeH,
2001, c. 157).

3HAYUTETHO IMO-TOJISIMO pazHooOpaszme oT Gopmu OWKeH OTKpUBa MHpH
pasmennoTo cromancto (Ofiken, 2001, c. 198).

C ycranoBsBaHeTo Ha uucTtHTe ¢Gopmu OlKkeH ycnsBa Aa IMOCTaBU
OCHOBHTE Ha eiHa (PyHOaMEHTaJHa MKOHOMUYECKA TEOPHs, YMATO 3HAUUMOCT
Ce OTKpOsIBa B HAKOJIKO HAIPaBJICHHUSA:

- Ha mepBO MscTO 12 HampaBM TNpPOOMB B HWKOHOMHYECKATa
METOAOJIOTHS, KaTO B TSAXHO JMLE YCIsBa Ja ChUYeTae HCTOPUYECKUS H
noruyecku noaxoau. Yucrure GopMu ca B OCHOBaTa Ha pa3pabOTEH OT HETO
MOpQOJOTHYECKH amapar, C KOWTO YCHEeIHO MoXke Jjaa Objae pazOpaHa
MKOHOMHYECKATa JIeHCTBUTEITHOCT.

- Bropo, na mokaxe, d4e uncture (GOpPMH ca €IEeMEHTH 3a
KOHCTPYHPAHETO Ha CTOMAHCKUTE MOPSAKH. ,,KakTo ¢ JBe Iy3rMHH OYKBH MOXeE
Ja ce oOpasyBa OrpOMHO MHOrooOpasue OT IyMH C pa3jiMdeH CbCTaB U
IObJDKMHA, Taka M C OrpaHHYeH Opod eJeMeHTapHHM, 4ucTH (opMu Ha
CTOMaHCKaTa JIEHHOCT — HeoOpa3uMO MHOTr000pa3nue OT KOHKPETHH CTOMAHCKH
nopsiiku” — passicasiBa Oiiken (2001, c. 145) ponsita Ha ynctrTe HOPMHL.

- Ha tpeto mscro, ¢ pa3paboTBaHETO Ha YMCTUTE POPMHU ycCIisiBa J1a
IMOCTUTHE OINPCACIICHAa MHBAPUAHTHOCT B MKOHOMHUYECKATAa TEOpHA, KOECTO MY
MO3BOJISIBA B PAMKUTE HA MPaBHIHO M30paHU (HOPMH Aa HU3CIEBA CTONAHCKHS
poIiec.

AHanu3bT HaA CTOMAHCKHA TPOIEC OCHIIECTBSIBA C TIOMOINTAa Ha
MOpQOJOrHYeH amapaT, KOWTO IMpHema 3aBbplieH BuA c ¢GOopMylIupaHe Ha
napuunute ¢opmu u cucremu ot OiikeH. Bopmemr enemMeHT mpu aHaiuza e
ompeJiesAIiaTa pojisi Ha cTomaHckara Gopma chopsMO CTONAHCKHS IIPOIIEC,
MMEHHO, Y€ BCEKH CTOIAHCKM MpOLEC MPOTHYa B PaMKUTE HAa HCTOPHYECKH
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CBINECTBYBAI CTOIMMAHCKU TIOPSIBK M Y€ MPOMEHHUTE B CTOMAHCKHS IMOPSIBK
BOJIST JIO IPOTHYAHETO HA CTOMAHCKHUS TPOIIEC.

BuumanueTo Ha aHanM3a OCHOBHO M OTHOBO € HAacOY€H KbM OCHOBHUS
rpajJMBEH €IEMEHT Ha cTomaHckara ¢opma — cTonaHckus maH. OHkeH Thpcu
eNTa, 3aJI0KeHa B CTOMAHCKHUS IUIAaH U HAYMHUTE 3a HEWHOTOo mocturane. C
pa3KpHBaHETO Ha IeITa M HAaYMHUTE 3a Tnocturanero wum, OiikeH
CHIICBPEMEHHO OYEPTaBa M OCHOBHHUTE HACOKH HA MPOTUYAHETO Ha CTOMIAHCKHUS
nporiec. 3aapiboyaBa aHaNM3a KaTo pasKpuBa CTPYKTypaTa Ha IUIaHa,
JaJeHOCTHTE Ha TUIaHA W MpaBWJIaTa, KOUTO TpsOBa ga 3amernar B Hero. Ha
0a3aTra Ha TO3W aHAIW3 TPaBH W3BOJH, Y€ JaJICHOCTHTE HA IJaHA TeHepUpaT
CTOMIAHCKHS TPOIIEC U ONPECIIAT IPAaHUIIUTE, B KOUTO TOM MPOTHYA.

OO0eKT Ha HAYYHOTO THPCEHE Ca U MPUUMHHUTE ONPECIISIINA TPOMEHUTE B
cTonanckus nporiec. OWKeH YCTaHOBSBA, Ye MPOMEHUTE B CTOMAHCKUS MOPSIBK
HE YKa3BaT JMPEKTHO BB3JICHCTBHE BBHPXY KOHIOKTypaTa, a TOBa CTaBa IIO
KOCBCH ITbH, ITIOCPEACTBOM MHBCCTUIUUTC.

Benuky Te3n TeOpeTHYHH MOCTHMXKECHHUS Ha OpJAoMOepanHara Teopus
YBEpEHO BOJAAT JIO pa3pellaBaHe Ha OCHOBHATA 3ajjaya, IMOCTaBCHA B
”Opnomanudect” — Ch3/laBaHE HA CTOMAHCKH MOPSIBK, JOCTOCH 32 YOBEKa. 3a
pemaBaneto Ha 3amadata OiikeH Bedye pasmonara C  OpUTHHAJICH
METO/IOJIOTHYECKU ~ amapar [O3BOJSBAN KOHCTUTYUpPAHE Ha  pPasIvyHU
cronancku ¢opmu. Crex 00CTOCH aHalW3 Ha ChHINECTBYBAINlaTa CTOMAHCKA
npakTrka OWKeH ce HacOYBa KbM Ch3J]aBAaHETO HA CTOMAHCKH MOJEN, B KOWTO
BOJICIIM €JEMEHTH ca cBO0OJaTa HAa WHJUBHJA, YacTHATA COOCTBEHOCT,
KOHKYPEHIUATA.

KoHKYpEeHTHHAT MOpAABK, TOBa € CTOMaHcka Qopma, paspelnaBaiina
nocTaBeHaTa 3ajava. HelHOTO KOHCTpyHWpaHe ce OChIIeCTBABA Ha Oa3ara Ha
KOHCTUTYUPAILU U PETYJIUPAIINA IPUHLIUIIN.

KoHcTuTyHpaiy npuHIATIH:

- Karo ocHoBeH koHctuTympam mnpuHimn OWKeH omnpeaens
MeXaHH3Ma Ha [ICHUTE.

- Ha BTOpO MSICTO MOCTaBsl OTBOPEHUTE MA3apu.

- YacTtHata cOOCTBEHOCT.

- CBo00/1a Ha CKITIOYBAHE Ha JIOTOBOPHTE.

- OTtroBopHoOCTTA.

- HeunsmeHHOCT Ha IKOHOMUYECKaTa MOJUTHKA.

- EnmuncTBo Ha koHcTuTyHrpaniure npunimng (Ofiken, 1995, c¢. 335-
376).
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KoHcTuTynpamure NpUHIMOMN YCTaHOBSBAT KOHKYPEHTHHS NMOPSABK, a
peryiaupamuTe MOAAbP)KaT CUCTEMaTa B CbhCTOSHME Ha (DYHKLHOHHpPAHE.
[locneguure ompenmensaT W Mamadure Ha JAbp)KaBHaTa Hameca B
MKOHOMHYECKATa CUCTEMA.

Perynupamu npuHIUNM Ha KOHKYPEHTHHS HOPSIBK:

- Perynupane cTpyKTypuTe Ha KOHKYPETHTHUSI TOPSITBK.

- OtcrpansiBaHe Ha cnabure CTpaHH, OrpaHuy4aBaIln
koukypenisrta (Oiiken, 1995, c. 378-392).

OlikeH ompenenss W CHIWTE, yCTaHOBSBAIIM MopsAabka. Tasum ¢opma
CIOpel HEero He BB3HMKBA E€CTECTBEHO. 15 Ce peanu3upa OT AbpXKapara,
KOSATO TpsAOBa Ja ycTaHOBsABa (hopMara Ha TOPSIIbKAa W HE TPAOBa MPAKO Aa
perynupa CTOMaHCKHUsS mporec. HeroBoTo peanusupaHe ce OCBIIECTBsIBA Ha
0a3aTa Ha KOHKYPEHTHHS HOPAIBK.

Kato mpyr ¢akropu, urpaemy poisi B peaTu3upaHeTO Ha KOHKYPEHTHHS
nopsaek OffikeH mocodBa obmiecTBeHuTe Hayku U mrbpkBata (Otiken, 1995, c.
417-440).

Opnomubepannara  Teopus, paszpaborena ot  OilkeH  OCBEH
METO/IOJIOTUYECKA W T03HaBaTesiHa (YHKIHMS TPHUTEXKaBa M SICHO OTKpOEHa
NPaKTUYeCKa HACOYEHOCT. TS JOBekIa IO3HAHMETO O TaKaBa CTEHNEH Ha
NpaKkTU4eCKa MNPUIOKHUMOCT, HPH KOSTO IMOJIYYEHUTE pe3yaTaTd  OT
OCBIIECTBCHUSI aHAM3 MoraT Ja ObJaT TNPHIOKEHH 3a peliaBaHe Ha
npakTH4ecku 3amayu. HeifHata mpakThuecka 3HAYMMOCT € OINpeJesieHa W OT
¢dakrta, ue OiikeH pa3paboTBa HE caMO TEXHOJOTMATAa 3a Ch3AaBaHE Ha
cTomanckara opma, HO ¥ IPUHIIMIIATE Ha HEWHOTO (YHKIIMOHUpPAHE, PH TOBA
3a eIHa KOHKPETHA CTONAHCKa CUCTEMa, Ta3H Ha KOHKYPEHTHHSI MOPSIIBK.

4. O0u10TO ¥ pPa3IUMYHOTO B KOHHenuuute Ha 3oMOapT u Oiiken 3a
cronaHckara popma

OO01I0TO M pazTMYHOTO B KOHIENIIUUTE Ha 30MOapT 1 OHKEH € 3aJ10KEeHO
B MpPHETUTE OT TIX METOJOJOIHYEeCKH MIaTGopMHu. MeTOoH0Iorn4ecKuTe
OPUHIMIIM OpU TAX ca GOpMHUpPaHH TOJ HEMOCPEICTBEHOTO BB3ICHCTBHE Ha
METOJIOJIOTHUSTA HAa HEMCKaTa ucTopudecka mmkodia. [Ipu 3oMO0apT ToBa BIMsSHIE
0cOOEHO M SICHO € OTKPOEHO M HaMHpa H3paXCHHE B 3aAbiI00yaBaHETO Ha
CyOeKTHBHHUSI XapaKTep Ha OCBIIECTBEHHS aHAIM3 W MOAYEPTaBaHETO Ha
3HAQUUMOCTTa ¥ OIpeAeNdIlaTa pojsi Ha BOJIYyHTapH3Ma 3a pa3pellaBaHeTO Ha
MKOHOMHYECKHTE MPOOJIEMH.
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IIpu OflikeH NCHUXOJOTMYECKUAT (AKTOp B 3HAUYMUTENIHA CTEHEH €
urHopupad. To3u QakT e pe3yarar OT OmpeAessiaTa pojisi Ha HENPEeXOAHUTE
yncTH GopmMu B HeroBaTa Teopus. OlkeH pa3paboTBa TeopHATa 3a UYHCTUTE
¢dbopmMu ¢ TOMOIITa HA HICTOPUKO-TEHETUYHUS ITOAXO0], KOMTO Urpae ONpenesieHO
BaXHA pOJITI B OCBIIECTBeHHS aHanmm3. Bpb3kara Ha OWKeH ¢ HOBaTa
HCTOpHYECKa IIIKOJIa, OCBEH B TO3U aCIEKT € OuYepTaHa B 3HAUMTENIHA CTEIEH U
OT EMIUPUYHHUS  XapakTep Ha  HEroBUTE  u3cienBaHud.  Peauna
METOAOJOTMYECKH €JIEMEHTH Ha HUcTopuyeckara wmkoia OWKeH ,,BOHCBAa” B
U3rpajeHaTa OT Hero METOAOJOT s 3a aHAJIM3 Ha CTOMAHCKUTE SIBICHUS, KOETO
My MO3BOJISIBA Ja Cb3Jaje KOHLENUMs 3a CTomaHckata Qopma, ¢ sCHO
pa3paboTeHn AeTailiu M NpakTH4YecKa 3HAYMMOCT W TS, B Ta3W CH 4acT
3HAYUTEITHO MPEBB3X0KIa KOHIIENIHUATA Ha 30M0apT.

Paznuumsita B METOIOIOTHYECKUTE BB3TIIEIU Ha 30MO0apT u OHKEH BOAST
OO Pa3IUYHU H3BOAM OTHOCHO CHCTEMOOOpa3yBalIUTE €JIeMEHTH Ha
cronanckute Gopmu. 3a 3o0MOapT TOBa ca — MOTHBUTE 3a CTOTIAHCKA JCHHOCT U
texaukara. Jlokato mpu OWKEH CTOMAHCKHUAT IUIaH W HapudHuTe (GOpMU M
CHCTEMH Ca OCHOBHHM KOHCTUTYHMpAIIX elleMeHTH Ha ¢opmara. HezaBucumo ot
TOBa pa3MHUHABaHE B TEXHHUTE BB3MJICAM OTHOCHO EJIEMEHTUTE, (hOpMHpAIIH
cTonaHckara (opma, SICHO € IoJ4epTaHa U IIpH JBaMaTa HeilHaTa onpenessa
POJISI OTHOCHO CTOIIAHCKUS IIPOLIEC.

CxolcTBO MOXE Jia ObJe OTKPUTO W B TEXHHUTE BB3IJICAHM OTHOCHO
CHJIUTE, YCTaHOBsBallM cTomaHckara (opma. KaTo cienBaT TpaguunMOHHOTO
pa3OupaHe Ha UCTOpUYECKATa LIKOJIa 32 KOHCTUTYHpAIlaTa pojis Ha AbpKaBaTa
Mo OTHOIIEHHEe Ha cromaHckara Qopma, 3ombapT m OlKkeH HEeTHOKPATHO
aKLUEHTUPAT BbPXY Ta3u HelHa QyHkuus. 3a 30M0apT IbprkaBarta ,,ce BIUCBA B
CTOIAHCKAaTa CHCTEMa KaTo Ce HaMecBa MPSIKO ¥ KOCBEHO B CTONAHCKHUS KHUBOT,
TBH KaTo ,,...0e3 MBIHOTO, ABTOPHTETHO HAMeCBaHE Ha Jbp)KaBaTa, Ha
nyOnuMYHaTa BJIACT, HAMA HUINO JAa cTaHe. [e3d HaMecBaHUs ca €IHO
CH3HATEITHO YPeKIaHe Ha cTomaHcKkuTe oTHoweHus (3ombapr, 1932, c. 5).

OjikeH pas3riexjga abp)kaBaTa KaTo BBHINHA CHJIA, YCTAaHOBSBAIIa
nopsiibKa M pazvyucTBamia mbTs 3a (YHKIUMOHHpAHE Ha CTOMNAaHCKaTa Qopma.
[Ipu ToBa OiikeH pa3mupsiBa Kpbra Ha (aKTOPHUTE, YCTAHOBSABAIIN CTONAHCKATa
(dopma, BKIFOUBAIKH KbM TSAX OOIIECTBEHUTE HAYKH U IIHPKBATA.

C nmnocoyeHuTe OOMM MOMEHTH TEOPETHYHUTE BB3TJICIM HA
pasriieXIaHUTe aBTOPU B 3HAUMTEJIHA CTENEH CE€ M3UeplBaT CXOACTBAaTa Ha
TEXHUTE TEOpPETHYHU KoHIenuuu. ChIIECTBEHHM pa3nuyusi MoraT Aa Obaa
OTKPUTH OCBEH B Habopa OT CHCTEMOOOpa3yBalldl €JIEMEHTH U B TEXHUTE
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pazOupanusl 3a JUHAMHKAaTa Ha CTOmaHckaTa ¢opma W 3a ¢dopmara Ha
COOCTBEHOCTTA.

Cromanckara cuctemMa Ha 3oMOapT TpeACTaBisiBa €IHA IBCTPA,
MHOTOL[BETHA KapTHHA, BKIOYBalla B cede CH peauia CUCTEMH,
(GYHKIMOHUpAIIM CHBMECTHO B IIOCOKAa OIpEAEieHa OT JOMHUHMpalaTa
CHCTEMA, KOSITO YKa3Ba Bb3JICHCTBUE BbPXY OCTAHAIUTE, IPOMEHSANKH TAXHATa
cTpykTypa. Beska HoBa cuctema cropex 3oM0apT ImpeMHHAaBa Mpe3 [Ba erana
Ha pa3BUTHE — paHeH U KbceH (3ombapT, 1932, c. 10).

JuHaMuuHaTa cTONMaHCKa cHCTeMa Ha 30MOapT SPKO KOHTpacTupa ¢
»3aMPB3HAINSA CBAT® Ha 4YuCTHTE (GopMHu, ¢ KouTto OHKEH KOHCTpyHpa
cronadckure ¢popmu. MoaensbT Ha 30MOapT THPIHU Pa3BUTUE, TOKATO MIPU TO3U
aH OlikeH ca JOMyCTUMH MPOMEHU BbB BTOPUYHU €JIEMEHTH.

dopmara Ha COOCTBEHOCT WIpac BakKHA pOJII B TEOPETUUHUTE
MOCTPOUKH, KakTo Ha 3oMOapT, Taka W Ha OiikeH. [lomyckat ce pa3nmnyHH
¢bopMu Ha cOOCTBEHOCT, PHU TOBa B pasiuuHa crerneH. [Ipu OHKeH sICHO ¢
MOJYEPTaHO 3HAYEHHETO Ha YyacTHaTa coOOCTBEHOCT. Tol mocTaBsi B OCHOBaTa Ha
CTONaHCKaTa JeHHOCT cBOOOAaTa HAa MHAMBHIA, a TS CE€ TeHepupa OT YacTHATa
COOCTBEHOCT, TOpaJW KOETO TSI € €IUH OT OCHOBHUTE KOHCTHUTYUpAIIH
NPUHIMIIYM Ha KOHKYPEHTHUS OPSIbK.

3a 3ombapr ompegensim e ,00mHOCTHHA AyX® u (opmata Ha
COOCTBEHOCT HE €JIEMEHT C pelllaBallo 3HaueHWe. B HeroraTta KOHLEMIHUS Ce
CBhBMECTSIBAT YacTHaTa, KOOIEepaTHBHATA, Abp)KaBHATA COOCTBEHOCT, MPH TOBA
T€ ca C €JHAKBA TEKECT.

OTKposiBaHETO Ha OOLIOTO M pa3IMYHOTO B Teopumte Ha B. 3ombapt u B.
Oiiken naBa OOSICHEHME 3a DPAa3IUYHUTE PELICHHs, KOMTO T€ Mpeiiarar 3a
paspeliaBaHe Ha MpoOJieMUTe B peanHaTa JCHCTBUTETHOCT, B pe3yiTaT Ha
OCBIICCTBCHUS MOJIC)I Ha JMOepajHUs KaluTalu3bM. 30MOapT Bk
BB3MOXHOCTTA 3a TPEOAONIABAaHE Ha ,,KPEUISIIOTO NPOTUBOpPEUHE” MEXKAY
UACATHOTO IUIAHWPAaHE MpPHU OTACIHUTE NPEANpUATHS M Xaoca B OOLIOTO
CTOMAHCTBO, ONPEACICHN OT JINOCPATHUS KalUTAIN3bM, Ype3 M3rpaxJaHe Ha
TUTAHOBO CTOIIAHCTBO Ha 0a3zaTa Ha TaKMBa NPUHLIUIM KaTO OOIIHOCT, €IMHCTBO
u pa3HooOpasue (3omoapr, 1932, c. 15).

Cutata, ycTaHOBsIBalla IUlaHOBaTa (popma Ha CTOMAaHCKaTa JEHHOCT €
nbpkaBata. Ilpu ToBa T4 ce ,,BOMCBa” B Ta3W CTONAHCKAa CTPYKTypa, Karo
U3MEpeHHsITa Ha TOBa ,,BIMCBaHE” C€ Pa3lMpoCTUPAT , KAKTO B CTONAHCKAaTa,
TakKa 1 B COIUATTHAUTE chepH, KbJIETO IbpKaBaTa Hrpac ONpeeIIsiia Pois.

B. OiikeH KaTeropuyHO OTXBBPJS BB3MOXKHOCTHTE Ha 0a3ata Ha
IUTaHUPAHETO, Ha IEHTPAIHO YIpaBiIsBaHATa WKOHOMHMKA Jla CE€ OCBIIECTBH
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COIMATHO-MKOHOMHYECKH IpocTiepuTeT. TakaBa He OTKpUBA U TIPH JINOEPATHUSL
na3apeH Mojiell, KOWTO (pyHKIMOHMpAaHK! paxkIa CBOS aHTHUIOA — IEHTPAITHO
yhpaBiisiBaHaTa MKOHOMHKKa. PemaBaHeTo Ha mpoOjeMa OCBIIECTBABA 4pe3
CTOIIAHCKH TOPSOBK, B KOHTO cBOOOJAaTa W KOHKYPEHIHATA WUIPAsT
OCHOBOIIOJIAramia pois, U KOMTO € M3rpazieH Ha 0a3aTa Ha CTPOTH HMPUHIUIN —
KOHKYPEHTHUS IOPALBK.

Konnenmmure nHa B. 3oMOapr m B. Oiiken 3a cromanckarta (opma
HOoAYepTaBaT OCHOBHHUTE MBTHUIIA U CHIIEBPEMEHHO TPAHUIUTE, B KOUTO MOXKE
na Obae paspenieH mpoOieMa 3a (opmupaHe Ha CTaOMJIHA WKOHOMHYECKA
cpena. Hioancute obaue 3a mpeomonsBaHe Ha MpoOiieMa Morar jaa Obaar
MHOroo0OpasHu. B mpoctpaHcTBOTO, (hopMupano ce MeXAy IUIaHOBaTa HAES U
YCTAaHOBCHHA KOHKYPCHTCH IIOPAABK MOrat Ja C€ OCBIICCTBAT MHOKCCTBO
pelIeHys, OTpa3sBalld CIIOKHATa MPUPOJa HAa CTOMAHCKATa JICHCTBHTEITHOCT.
M300pbT Ha ONTUMATHO PEIICHHE IIe 3aBUCH OT BH3MOKHOCTHTE Ha JajeHara
HUKOHOMMHYECKA TCOpUA Ja HU3II'bJIHU OIITUMAJIHO II0O3HaBaTejIHa u
METOJOJIOTHYeCKa (YHKIMH, W Ja aHAJIM3Mpa KOHKPETHATa MKOHOMHYECKa
JIEUCTBUTEITHOCT.
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