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Abstract

In many countries, individuals can become tutors without training. In some
countries, including Cambodia, Georgia, Kazakhstan, Lao PDR, and Tajikistan, the
pattern of classroom teachers supplementing their incomes by tutoring students after
school hours is more a necessity than a choice, as many teachers’ salaries hover close
to the poverty line. In the Republic of Korea, the number of private tutors expanded
roughly 7.1% annually on average from 2001 to 2006, and by 2009 the sector was the
largest employer of graduates from the humanities and social sciences. Private tutoring
is not always effective in raising academic achievement; and in some schools students
commonly skip classes or sleep through lessons because they are tired after excessive
external study. This means that the shadow system can make regular schooling less
efficient.

Teachers who spend more time focusing on private lessons than regular classes
can cause greater inefficiencies in the mainstream school system. Situations in which
teachers provide extra private lessons for pupils for whom they are already responsible
in the public system can lead to corruption, particularly when teachers deliberately
teach less in their regular classes in order to promote the market for private lessons.
Academic coaching is an evolution of mentoring applied to academics. Coaching
involves a collaborative approach. Coaches try to help students learn how they best
learn and how to operate in an academic environment. Tutors help students learn the
material in individual courses while coaches help students learn how to be successful in
school. In college, that includes such topics as: study skills, time management, stress
management, effective reading, note-taking, test-taking, and understanding how to use a
syllabus. Academic coaches meet with the student regularly throughout the semester.
Coaches work with students in all kinds of situations, not just those who are struggling
academically. Some highly motivated, high-achieving students will have a coach to
improve their learning efficiency. Academic coaching also occurs to help students
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prepare for entrance exams to gain entry to schools or universities. Tutoring may even
be used for the whole application process to university. Academic coaching is a huge
industry in Asia. For example, in India, a majority of students be it of any class or
stream, visit a coaching center or a "study circle.

Keywords: learning, tutoring, coaches, enterprises and management
JEL Codes: J54, 015, M12

INTRODUCTION

Tutoring, as a separated function in management of human resources,
plays a bigger role every day in theory and practice. Some of the basic causes
are a result of the modern market economy including: permanent changes in
technique, technology, increasing a rivalry among enterprises, contemporary
manners of organizing and managing, the movement and the tendencies of the
labor market, the fast obsolescence of the human knowledge and skill,
demographic politics and many more. In today’s lifestyle and trends, the work
activities and tasks of the enterprises and human resources managers are more
complicated and the adaptability of the enterprises is slower and harder.
A tutor is an instructor who gives private lessons. Shadow education is a name
for private supplementary tutoring that is offered outside the mainstream
education system. Typically, a tutor provides academic assistance to one or
more students on certain subject areas. Some forms of tutoring include after-
school tutoring, home-based tutoring, online tutoring, and private tutoring. In
the United States, the term "tutor" is generally associated with one who
gives professional instruction (sometimes within a school setting but often
independently) in a given topic or field. A private tutor is a private instructor
who teaches a specific subject or skill to an individual student or small group of
students. Such attention ideally allows the student to improve knowledge or
skills more rapidly than in a classroom setting. Tutors are often privately hired
and paid by the student, the student's family or an agency. Some are used for
remedial students or others needing special attention; some provide more
advanced material for exceptionally capable and highly motivated students, or
in the context of homeschooling. Tutoring can also occur when one adult helps
another adult student to study a specific course or subject that he/she is taking to
get a better result. The adult can also let the student work on his/her own, and
can be there if the student has any questions. The ultimate goal of a private tutor
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is to foster independence. When a student no longer requires private tutoring,
the tutor successfully puts him/herself out of a job.

THE CONCEPT AND DEFINITION OF TUTORING

The authors of management and human resources management define
tutoring as a continuous and systematic process which is achieved with the
initiative of enterprises and offers security for better and shorter task execution.
Tutoring is a systematic process of enrichment of knowledge, behavior and
skills of the human resources with the purpose of better performance in the
workplace (bojaymocku, Eprumos, 2009, p. 151).

Tutoring is the process of possessing skills, capability and adopting rules
and forming staff perspectives. Those are the methods who help newly
employed and older employees to obtain skills that are required for good job
performance. The employees today are trained to be better in teamwork,
decision making skills, communicating skill as well as technological and
computer skills. One analysis of the Mincerian rates of return of the funds from
the completed training and training (in percentage) from list of countries on the
Balkans, the European Countries and USA, we will get precise knowledge and
information for the ventures of enterprises in the fields of tutoring and human
resources management. In the British higher education system a Tutor is an
officer of a college responsible for the pastoral care of a number of students in
cognate disciplines; as against a Director of Studies in Cambridge who is
responsible for the academic progress of a group of students in their own
discipline, with both Tutors and Directors of Study answering to a Senior Tutor.

In the University of Oxford, the Senior Tutor is responsible, on a day-to-
day basis, for all academic matters; welfare and pastoral issues; and for
coordinating strategic planning of all aspects of the College’s academic
activities and consulting with the Academic Committee about planned academic
developments or substantive changes to current practice and policy. The Senior
Tutor acts with the University President and other colleagues on fellowship
appointments, applications and enquiries. The Senior Tutor also acts as Tutor
for Admissions, and is responsible for deciding whether applicants should be
admitted to membership of the College. Additionally, the Senior Tutor oversees
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the College’s Communications Department, Library, Archives and the
administration of the Common Room.

Those business organizations that do not have the potential to
independently develop scientific and technical research may use various forms
of technology transfer, which is divided into commercial and noncommercial
(Georgiev et. al., 2013, p. 130; Panteleeva, 2013, p. 226). The learning curve as
a function of the experience that is transformed into higher performance, and
the strategic learning of the company’s distinction pattern in facing the
competitive environment and learning faster than the competitors so that it
becomes the competitive advantage in the market, which represents, in all its
different shapes and forms, the effectiveness of this intangible source
(Aboyassin, Najm, Alhmeidiyeen, 2017, p. 96).

Table 1. Rates of return of funds from training

Country % rate of return of funds from training
Italy 2,3

Japan 34,4
Denmark 48
Sweden 5,0
Norway 54

The Netherlands 5,7
Finland 7,3
Germany 7,7
Australia 8,0

USA 8,4-17,9
Canada 8,9-115
France 10,0
United Kingdom 15,3
Mexico 16,1
Macedonia 4,3
Slovenia 5,6
Serbia 6,1

Source: Elgar, E. (2000). Economic Principles for Education: Theory and Evidence,
Publishing Inc., Glensanda House, p. 30
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Japan has the biggest rates of return from funds of 34.4% for training, but
has the most developed systems, mechanisms and procedures of training, the
most modern scientific and technical achievements, for which the technical
progress gets better and better not only in the field of tutoring of human
resources management, but also in other fields. The United Kingdom and
Mexico have about 15-16% of return of funds from training. The other
European Countries have rates of 5-8%, USA and Canada are with interval
differences in the rates of 8.4-18%. The countries of the Balkan have rates of
interval difference of 4.6%. According to the data, the analysis shows that
Macedonia has the rates of return of funds of 4.3% and has bigger rate from one
of the European Countries — France for 2% (Elgar, 2000, p. 31).

For the countries of OECD the lowest rate of return rates of funds from
education and training is close to the long-lasting costs of the human capital
and/or of the state discount rate. It is considered that the expansion of tutoring
and seminars is a good investment for the employees in enterprises conducted
by the sector managers and the human resources management. If the
opportunity cost for the education is taken as a long-lasting interest rate in the
financial market or the state discount rate (for example: For the rate of the
management office and budget of the USA of 7%, most rates presented In the
table shown above would pass the test for costs and profit) (Bojauuockwu,
Edrumos, 2009, p. 151).

The population which consists of people that have college degrees who
follow trainings in enterprises, the rate of returns of funds invested in tutoring is
higher for women besides their lower earnings, who reflect the inequality of low
earnings. The higher degree of education gives opportunity for maintaining
more sophisticated tutoring for human resources management and is in
correlation with higher earnings.

Knowledge implies everything that individual has to know in order to
complete his/hers work tasks. The behavior is the perspective of the individual
towards his/hers work task and the people with whom he/she interacts during
executing the task. It often happens that the people have different perspectives
for the tasks that they have to work on together and the view for the evaluation
of human relationships as a perspective for future development of the young
staff. Does the three year study at the Faculty of Law brings bigger return of
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funds than the study of accounting? Does this kind of education gives the
lawyers higher earnings than accountants and where are the bigger alternative
for human resources management? The return rate of funds has to be looked
into in a sense of beginning investments for completing trainings and seminars,
because not everyone who doesn’t have any kind of education can perform
trainings (Dimitrieska, Stankovska, 2017, p. 79).

The estimations of the need for tutoring in enterprises is a phase of
diagnosis in the plan of training. This estimation takes into account the
problems in job performance and enterprises in general, so that it can determine
whether the tutoring can help. The need of estimation measures the
competencies of enterprises, group or individual, if they are appropriate with
what is required for the strategic plan. It is necessary to determine the state
before deciding if it can help and what kind of tutoring is needed (O’Connor,
2006, pp. 14-17). For example, with regards to the information of the officials
in one department for payment, the manager found a problem within the
employees about inputting data and working with computer keyboards, and
decided that they would use instructions of that field. As a part of the evaluation
of the need of tutoring, the manager implemented a test for inputting data on
officials to measure their skills for working with computer keyboards. Then the
manager wants to increase the officials’ speed at working with the computer
keyboard by inputting 60 words in one minute without any mistakes. The
number of words in one minute will be the criteria that will measure the success
in the tutoring (Mathis, Jakson, 2006, p. 267).

From the figure 1 you can see that the process of the systematic training
consists the evaluation of the need of training, creating the training,
implementing and evaluating the training.
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Figure 1. Process of system training

needs assessment creating training realizing training
from training + prior testing « training schedule
+ analysis of —J» | *selection of fraining - | of training workers
training needs methods » conduct training
+ setting goals + the content of the plan » control of the fraining
and training criteria for training

evaluation

+ measuring the results
of the training

+ comparing the
results with goals

and criteria

Source: Mathis, R. L., Jackson, J. H. (2006). Human Resource Management, Twelfth
Edition, Thomson - South Western, p. 267

The changes in the people behavior cannot occurred without changing the
knowledge, skills and outlooks and they are the primary pillar of the process of
training of human resources. The goal of the training is to make a change in the
behavior of the employees in the modern enterprises, to meet the work
standards and to achieve the desired results in the enterprises as well as to
conceive the concept of true values. In order for one program to prepare for
training it is necessary for the HR management to ask the following questions
(Naumovska, 2008, p. 136):

e What is the knowledge of the employee?

o What are the results of the enterprises?

o What is the goal of the training (knowledge, motivation)?

e What is the training program?

¢ What is the motivation for each employee?

e Who, where, when and how is going to train the employees?

o What is the standard and what are the differences?

14



One of the important ways to improve the staff knowledge is by sending
them to training. Training is a systematic method of changing the employees
behavior for preparing a new job or for improving the performance of their
work. When the enterprises possess good personnel, the additional investment
in training can contribute to achieving visible results. Leading service
companies shows strong activity in the field of education.

Employees from the manufacturing service enterprises are most often
trained for (Naumovska, 2008, p. 136):

o Corporate culture, goals and strategy;

e Personal and technical skills;

¢ Productive service knowledge.

The training and trust are useful, motivating and they bring progress and
that’s why the investment does not represents expense, instead is an investment
which gives the opportunity for company growth, increasing profits and
achieving competitive advantages. The training is used by employees, but it’s
used the most by the newly employed in order to obtain new skills which they
will use for completing their work tasks (Dessler, 2007, p. 152). The training
plays a key role in managing the working effectiveness of employees
(Macedonian center for international cooperation, p. 53). Management of work
effectiveness implies a systemic approach to training, assessment and rewarding
of employees, so that their work meets the needs and goals of the enterprises.
There is one rule that says: "Judge well in all situations!" (Naumovska, 2008, p.
136). This means that the independent decision of the employee, with his good
judgment, is of great importance to him. The staff, who directly is in contact
with the clients at all times must have an opinion and knowledge of their own so
that they can make the right decision. They are unable to waste time and ask
their supervisor or the owner of the enterprise for any information. That is why
the employees must decide by their own. Decisions in human resources
management should be supported by training, knowledge and information that
will be useful for enterprises. The training must be combined with theory and
practice, and then trained candidates should take a theoretical and practical test
of the subject. During this process the trainer has to be motivated (Rothwell,
1996, p. 137). Before training begins, employees need to know why they need it
and they should analyze the standards for the specific work place with the
expectations that the company has for them. Teachers and trainers must help the

15



employees and apprentices to develop and understand the blocks for building
life and work skills (ITerkoBcku, Crounkona, 2010, p. 81):

1. Acquiring knowledge;

2. Creating positive views;

3. Creating good habits;

4. Mastering skills.

The training refers to the planned activity of the company to advance the
process of acquiring knowledge, skills and abilities. Companies train their
employees in order to increase their competitiveness. From the employees is
expected permanent learning and it is rewarded.

The focus of the social constructionism paradigm is to get rid of the idea
that tutors are an authoritarian figure instead of someone who the student can
collaborate with. Social constructionism is the dominant approach used in
writing centers today versus the expressivism approach that was favored in the
1970s and 1980s. Others who use the term writing tutor describe the tutor as
facilitating learning through active listening, responding, as well as using
silence and wait time. Taking the cue from the student, these writing tutors
function much like the consultants described by Griffin et al., offering
suggestions and working together on a given writing task. Regardless of the
title, the intent and actions of the tutor are important to writing center
practitioners. A tutor may say he/she is acting collaboratively with the student
and unknowingly be enforcing her or his own agenda. The ever-changing
environment poses significant challenges for the teams who are involved in
strategic planning (Tpudonosa, Konosaior, 2010a). At present the
unpredictable impact the environment has often leads to limiting organizational
planning to operational level (Tpudonosa, Konosasnos, 2010b). Even though
we still unable to measure, assess, and manage it according to some clear and
efficient basis as we do for building management or machine management and
even employee management when asked to commit the work standards or to
omit them (Aboyassin, Najm, Alhmeidiyeen, 2017, p. 96).

CONCLUSION

The employees must be familiar with the goals of the enterprises, and
they endeavor to share the new knowledge with the other employees in the
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enterprises and managers. Training and development are treated as an
investment for the future, not as an expense. It is necessary to use modern forms
and strategies for realization of teaching and training of employees in the
enterprises that encourage the critical thinking through: analysis of case studies,
problem solving, team work, preparation and implementation of a project,
conducting research and evaluation. The training refers to the need to learn new
skills that are provided through training that is implemented by human
resources managers. One of the most primitive function of human resources
management in the companies that hold market economy is training. Online
tutoring is has recently emerged as another way for a student to receive help,
either scheduled or on-demand. Sessions are done through an application where
a student and tutor can communicate. Common tools include chat, whiteboard,
web conferencing, teleconferencing and other specialized applets which make it
easier to convey information back and forth. For example, there are specialized
applets designed specifically for mathematics which allow the use of
mathematical symbols. There is also an example-tracing tutor program that uses
a behavior graph. The tutor is able to create an outline program that works a
specific problem step by step. The process is activated once the student selects
that problem. This is helpful for those who need help but are not able to meet
face to face with someone.

Online tutoring has been gaining popularity over the past couple of years
due to the ease of being able to connect to a tutor at moment's notice when help
is required. This is especially effective when a student is studying for a test that
is scheduled for the next day at school and is stumped on a particular problem.
Not all online tutoring companies offer an on-demand tutoring service.

In Canada and the United States, writing tutor is the common term used
for individuals working one-on-one with students in college and university
writing centers. The terms tutor and consultant are often used interchangeably,
and both terms are used with deliberation as they are seen to represent a specific
relationship, role, or activity between tutor and tutee. For example, Griffin,
Keller, Pandey, Pedersen, and Skinner in their 2003-2004 survey of North
American writing centers describe a tutor as an expert providing a less expert
learner with knowledge, implying a transmission approach. In contrast, the
consultant, also expert, collaborates with the tutee in addressing the writing
task, implying a social constructivist approach.
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Abstract

Transport marketing is a system for organizing and managing the activity of
transport and transport-forwarding enterprises, companies and firms for providing
transport services based on a complex study of the transport market and consumer
demand for transport production in order to create the best conditions for its
realization. Transport marketing has its specificity due to the fact that marketing
activities in transport manifest themselves in an overly dynamic environment and that
the manufacturing and consumption of transport services coincide in terms of place and
time. This complicates the goal of transport marketing for maximum analysis and
recognition of consumer interests and the market’s conjuncture, forecasting the trends
for its development, designing and realizing the marketing program.
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YBOJ{

MapKkeTHHTOBOTO yIIpaBJieHUE € MPOIleC Ha IUTaHUPaHE U U3ITBIIHCHUE Ha
KOHIIETIIIUATA, I[IEHOOOpa3yBaHETO, pas3Ipelle]ICeHNeT0 Ha HWJEH, CTOKH WIIH
yCIIyTH, 32 Ja c€ Ch3AajJie pa3MsHa, KOSATO IIe 3aJ0BOJU HHIWBUIAYATHHTE U
opranm3zanonnute 1emu.  Croopen @Owmmn  KoTtasp  MapKeTHHTOBHST
MEHHUKMBHT € M3KYyCTBO U HayKa 3a MpHIaraHe Ha OCHOBHUTE MapKETUHTOBH

IIOHATHA 3a I/I360p Ha OCJICBU NTa3apy U NPUBJIWYAHEC, 3aIbPKAHEC U YBCIIMYAaBaAHC
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Opos Ha moTpeOuTENUTE Ype3 Ch3JaBaHe, MpelaraHe U NpeAaBaHe 1Mo BHCOKa
CTOWHOCT 3a KiueHTa. Heropara men € Ja HaMepH ONTUMAJIHO KOJIMYECTBO
KJIMEHTH HeoOXOIMMO 3a Ia3apHaTa peaju3alus Ha IPUIOTO KOJIWYECTBO
IPOAYKIMA IPOU3BEKAAHO B 1aZicH MOMEHT. ToBa 03HayaBa HE caMo Cbh3/1aBaHe
U paslMpsBaHe Ha TBPCEHETO, HO M HEroBOTO H3MeHeHue. (CrenoBaTesHo
3a/a4yaTa Ha YNPaBICHWETO Ha MAapKeTHHra ceé CBhCTOM B YKa3BaHE Ha
BB3ACHUCTBHE BBPXY XapakTepa, BPEMETO M HHMBOTO Ha THPCEHETO II0 TAKbB
HauyuH, Y€ Ja [OMara Ha OpraHu3alusiTa 3a MOCTUIaHe Ha HeWHuTe uenu. B
HayyHaTa JUTepaTypa YNpaBICeHHETO Ha MapKeTHHIra ce pasriexja U KaTo
Ipolec Ha IUIaHMpaHe, OpraHu3MpaHe, W3MbJIHEHHE U KOHTPOJI Ha
MapkeTuHrosute aeitHoctu. Cnopen KropoBa ,,yIpaBlieHHETO HA MApPKETUHTA €
YacT OT LSUIOCTHATA YIPaBICHCKA CUCTEMa, LIEJSIIa ChIVIACYBAaHE HAa PEaTHUTE
BB3MOXHOCTU Ha HNPpCANPpUATHCTO C HN3HUCKBAHUATA Ha BBbHIIHATA Cpcaa 3a
nocturane Ha onpezeneHu nenu’” (2014, ¢. 80). OcHoBHATA 1IeJ1 HA YIPABICHUE
Ha MapKeTHHIA € J]a Ce YJIECHHU JKeJIaHaTa pa3MsHa IPH MUHUMYM Pa3XOJH.

CBhIIHOCT HA TPAHCIIOPTHUA MAPKETHUHTI'

HezaBucuMo 0T pa3BUTHETO HA WKOHOMHMYECKATa HAyKa, BH3HUKBAHETO
Ha HOB OTpachil B MapKeTHMHra He € mpuero BenHara. Hskom u pgocera
3alIUTaBar riefHaTa TOYKa CIOpes KOSTO MAapKEeTHHI'BT Ha YCIYTH € CBhIIOTO
KaTO MapKETHHI'bT Ha CTOKH, a YCIIyTUTE ca TAXHO JOIIbJIHEHHUE.

MapKeTHHI'BT Ha YCIYTH € ChbBKYIHOCT OT JAEHCTBHUS, OjarogapeHue Ha
KOUTO QupMHUTE JocTUTaT A0 TnoTpedurenute. OT TiIeJHa ToYKa Ha
NPaKTUYECKUTE JICHCTBUS Ha (UpMara MapKeTHHI'BT Ha YCIYTH € IIPOLEC,
YUATO 1Ie7 € Ja IOMOTHE Ha MOTPEeOMTeNHUTe [a OLEHST YCIyruTe Ha
koHKpeTHHTEe M3BbpIuTenn (IIppBanoB, L[BeTkoBa, 2007). BenukoBa mocousa,
4Ye MAapKETHHTOBUTE MEPKH IIpH YCIYIHTE ca W3KIIOYUTEIHO BaKHU 3a
Ch37JaBaHETO Ha JIOSJIHM KJIMEHTH, KaTo ChUIEBPEMEHHO HE ca MHOIo
noryisipHY B ripakTukara (2011, c. 190).

OT merre OCHOBHM KOHLENIMHM 33 MapKeTUHra (IIPOU3BOJICTBEHA,
TOBapHa, MJIACMEHTHA, MAPKETHHIOBA U COIMAIIHO OPHEHTHpaHa) B cepara Ha
yciayrute TpsOBa ga mpeoOinagaBa KOHLENIMATA 3a COLMAIHO OPHUEHTHPaH
MapKETHHT, YHATO CBHIIHOCT CE ChCTOM B TOBA, Y€ MPEANPHUATHETO TpsiOBa 1a

20



NpeoIoNsiBa HYXAUTE W MOTPEOHOCTHTE Ha LIENEBHS Mazap Mo Mo-e()eKTUBEH
HauuH OT KOHKypeHTurte. [Ipu ToBa TpsiOBa Aa ce MOAIBPKA WIIM MOBHIIABA
PaBHHUIIETO HA 0JaroChCTOSHUE HA MOTPEOUTENINTE W OOIMIECTBOTO, KAaTO IISIIO.
Cnopen KropoBa xapakTepHa uepTa Ha Ta3u KOHIICTIIHS €, Ye TS € MPU3BaHa Ja
Oanmancupa mnedyanbata Ha MPEINPUATHETO, MOTPEOHOCTUTE HAa OTIEIHUTE
noTpeduTeny u Ha 00mecTBOTO Karto 110 (2014, ¢. 52-53).

3a (¢opMmupaHe U pa3BUTHE HA MApKETUHIOBaTa KOHIICIIHS 32 YCIyTUTE
OCHOBCH MPUHOC UMAT CJICJTHUTE OOCTOSTEIICTRA:

® YCIOXXHSABaHE Ha MPOU3BOJICTBOTO M Pa3IIUpPsBaHe HA MOTPEOHOCTHTE;

e pa3BUBaHE Ha KOOMEPALMUTE M MEXIYHApOIHOTO pa3liesiecHHe Ha
TpyZa, KOETO U3UCKBA aJeKBATHO Pa3BUTHE HA KOMYHUKAIHOHHHUTE YCIYTH;

e 3a1b100YaBaHE HA CICIHATIH3AIMUTE M YCWJIBAHE HA TCHJCHIMUTE
KbM HMHTETpaius, KOETO JO TONlAMa CTENeH MPeBpbhIla MPOU3BOJICTBOTO Ha
yCIIyTy B crieliuuueH BUJI ACHHOCT;

® TIOBUINIABAHE HA PABHUINETO HA 0JIATOCHCTOSHUE HA TO-TOJSIMATA YACT
OT HACEJICHUETO, KOETO BOJH JI0 MOCTOSIHHO HapacTBaHE HA MOTPEOHOCTUTE, B
YHETO YAOBJICTBOPCHUE YCIYTHTE WTpasT 3HAYMTEIHA M BCE IMO-HapacTBalla
pos;

® U30CTpsIHE HA KOHKYypEHTHaTa 60pOa MEXIY CTOKOIPOU3BOJUTEIHNTE,
KOETO TH MOJTHKBAa KbM IMpeljiaraHe Ha YCIyTd, C Lell yBeln4yaBaHe Ha
KOHKYPEHTOCIIOCOOHOCTTa Ha TIPOIYKIIUATA,

® YCKOpsIBAaHE HA TEMIIOBETE Ha HAYYHO-TEXHHUYECKHUS MPOTPEC, KOETO
MO3BOJISIBA J]a C€ MPHJIOXKAT MO-CHBBPIICHH METOJAU 3a yJOBIETBOpsBaHE Ha
MOTPEOHOCTHTE, KBJIETO YCIYTUTE UTPAsAT BaXKHA POJISL.

ChIHOCTHATA XapaKTEPUCTHKA HA MApKETHHI'BT HAa YCIYIM MOXE Ja ce
pasriekaa mocpeICTBOM ChIbPKAHUETO HA HETOBHUTE I[CITH, MPHHIIUIIH, 337291
u ¢yHKuuU. B CchOTBETCTBHME C TpE/ACTaBeHaTa CXeMa OCHOBHHM LIEJIM Ha
MapKETUHTOBUTE YCIYTH Ca CICTHUTE:

® TIOCTOSHHO pa3lIMpsiBaHE HA aCOPTUMEHTa OT YCIyTH, KOETO
M03BOJISIBA TIOBUIIIABAHE HA Ma3apHaTa CUJIa Ha IPOU3BOAMTEIS Ha YCIYTH;

® HEMPEKbCHATO IMOBHINABAHE HA KAYeCTBOTO HAa OOCITYKBaHE, KOETO
CTUMYJTUPA PhCTA HA KOHKYPEHTOCIIOCOOHOCT Ha pupmaTa;

e ocHrypsBaHEe Ha YCTOMYMBAa TEHACHIMS Ha  pacTeX Ha
PEHTAOMIIHOCTTa Ha MPOU3BOJCTBOTO HA YCIYTH, KOETO MPaBHM MKOHOMHUYECKU
W3TOJIEH JIAJICHUST BUJ| IIpeAnprueMadyecka JeHMHOCT.
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Haii-BaxxanTe MpUHIMIN Ha MApKETHUHT YCIIyTUTE Ca:

® KOMIUIEKCEH MOIXOJ KbM pellaBaHe Ha MapKETHHTOBHUTE NPOOIEMH.
Kareropusita ,,KOMIUIEKCEH” BKJIIOYBA pPa3pabOTBaHETO Ha KOMIUIEKC OT
MapKEeTUHTOBH yCIYT'H, KOMIUIGKCHO OOCIy)XBaHE Ha IOTpeOUTENHTE,
KOMILJIEKCHO pelIeHHEe Ha MapKEeTHHIOBUTE MPOOJIEMH, KOUTO CTOAT Mpex
HPOU3BOJUTEIINTE HA YCIYTH;

e KOHLEHTpamuss Ha YCWIMATAa BBPXY pEIIaBAaHETO Ha BH3JIOBH
MapKETUHTOBU MpPOOJeMHU, BKJIIOUMTETHO KOHIEHTpAalMs HA PECypCcHTE B
peanu3anys Ha CTPAaTerHy U TAKTUKH OT MApKETHHIa Ha YCIYTH;

e crienuanu3alys ¥ KOoomlepanus B 00CTyXBaHETO Ha KIHEHTH, KOETO
MO3BOJISIBA JIa CE 3aBOIOBAT Ia3apy Ha OCHOBATa Ha aKTUBHOTO HM3IIOJI3BaHE Ha
KOHKYpPEHTHHTE NIPEIMMCTBA B cpepaTta Ha yCIIyTHTE.

3agaynTe Ha MapKeTHHra Ha YCIYyrd OOMKHOBEHO Ca IPOU3BOIHU OT
MapKETUHTOBUTE LIEJIH Ha TPEANIPUATUETO OT 001acTTa Ha YCIYTHTE U ca TSIXHA
KOHKpeTH3anus. AKo ce abcTpaxupaMe OT YaCTHUTE MAPKETHHTOBHU MPOOJIEeMH
BB3HUKBAIA B Tazu cepa TO Morar na ce 000coOAT TpH TPyHH 3agadud OT
MapKeTHHTra Ha yCIyTH:

e [IOBHIIaBaHE Ha aJanTalusITa Ha YCIYTHTE IO BpeMe, MJCTO,
Ka4yecTBO, IIEHa W JPYrd HaH-CHIICCTBEHH 3a IMOTPEOMTENUTE CBOMCTBA Ha
YCIyTHUTE;

e HapacTBaHE Ha KOHKYPEHTOCIIOCOOHOCTTAa Ha MPEANPUATHETO -
NPOU3BOJMTENl HA YCIYT'M Ha OCHOBAaTa Ha IOCIIEJOBATEIHO BBILUTBIABAHE B
JKMBOTA Ha MapKETHHTOBHTE TUIAHOBE 32 YCIIYTH;

e (Oe3omacHO OOCTY)XBaHE Ha KIHEHTHUTE, KOETO ITpeJroyiara He caMo
¢u3nyecka OGe30macHOCT B Ipolieca Ha YIOBJIETBOPSBAaHE HAa THPCEHETO Ha
yCIyTH, HO M HMKOHOMHYECKAa, COLMAlHA, CeKOJIOTMYHA M MOpPaTHO-ETHYHA
0e30MmacHOCT.

OT mo3uIMUTEe Ha MapKeTHHra MNPEANPHITHETO TpsOBa Ja riejxa Ha
CBOMTE YCIYTHU IPe3 OYMTE Ha peajieH WIN MOTSHIHAIEH KIMEHT | J1a IpeBee
YCIIyTUTE CH Ha Ta3apeH €3WK WIM Ha €3UKa Ha HYXIUTE M KPUTCPUHTE Ha
MOTpeOUTENHNTE.

Knro4oBu moHsATHS B MapKETHHIa Ha YCIYTH ca IIeJICBHUAT Na3ap, mojsara
3a KJIMEHTa W NPHUIBWKBAaHETO Ha ycmyrata. CTpaTerusta Ha MapKeTHHIa Ha
YCIYIH € Ch3JaBaHe Ha HEOOXOAWMHTE YCIOBHA 3a MPHCIIOCOOsSBaHE KbM
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W3UCKBAHHWATA Ha Ta3apa, I[OBUIIABAHE HAa KOHKYPEHTOCIIOCOOHOCTTa H
neuanbara (I[Betkosa, 2014, c. 106) .

Crnenndukara u o0coOEHOCTUTE Ha YCIAYyTHTE ca B OCHOBaTa Ha
pa3nHuuATa MEXKIY MapKeTHHTa Ha CTOKHTe M yciyrure. CTOKHTE IBPBO ce
MPOM3BEKAAT, CJIe]l TOBa ce IPOoJaBaT U HaKpas ce M3Moi3Bar. [[pon3BoaCTBOTO
U MOTPeOJICHUETO B TPAHCIOPTa CHBMAAAT MO BpeMe M MACTO. Ta3u yHHKaHa
MIOCJICIOBATETTHOCT Ha TIPOIECHUTE W HENeTMMOCTTa Ha IPOU3BOJCTBOTO HA
yciryru (omepaTHBHA 3a7[ada) OT TSXHOTO MoTpedieHne (MapKeTHHTOBA 337a4a)
3HAYUTEITHO MPOMEHS POoJisiTa Ha MapKETUHTOBUTE (DYHKIMM BBB (hupmara 3a
yCiyru. Paznmuumnsara MCKAY MapKETHHTAa Ha YCIYIM WU MApKCTUHIa Ha CTOKHU
MOTaT J1a Ce ONPEACIAT ChC CIICTHUTE TSPMHHHU.

VYrpaBneHneTo Ha TPAHCHOPTHHS MapKEeTHHI € CHUCTeMaTH4YHa padora
CBbp3aHa C OpraHM3MpaHe W MPOBEXKIAHE Ha MApKETHMHTOBU M3CJCIBAHHS Ha
TPAHCHOPTHUS Ta3ap; pa3KpHBaHE Ha CHIIECTBYBAIIOTO M IOTEHIMATHOTO
THhpPCEHE Ha TPAHCIIOPTHH YCIYTH; Ch3/IaBaHe Ha OJIAaronpusTHA HKOHOMHYECKH
YCIIOBHSA 3a TSAXHATa peajn3alys, T.e. B OCHTYpsBaHe e(eKTHBHaTa padoTa Ha
TPAHCIIOPTHOTO mpeanpusaTie. OCHOBHO MSCTO B Ta3u paboTa 3aeMa MpOIEChT
Ha yMpaBlicHHE Ha THPCEHETO Ha MPEBO3, BKIIOYBAI aHAIM3, IJIAHHUPAHE,
EHOOOpa3yBaHe, CTUMYJIMPAaHE W Pealu3alys Ha TPaHCIOPTHATA MPOILYKIIHS
(ur. 1).

Llenun Ha ynpaBieHHETO HAa TPAHCHOPTHHS MAapKETHHT ca: (opmMHpaHEeTo
Ha TUIATEKOCIOCOOHO ThPCEHE HA TPAHCTIOPTHH YCIYTH M HA IPYyra MPOILYKIHS
Ha TPaHCIOPTHHUTE MPEANPHUSATHS C LEJl OCHTYpsIBAHE Ha TAXHOTO CTaOWIIHO
(MHAHCOBO-UKOHOMHYECKO TIIOJIOKeHHe. be3 na ce oOpblla BHUMaHHE Ha
M3BECTHA OOIIHOCT OT IIeJH, 33Ja4l U METOAM Ha MapKeTHHroBaTa JEHHOCT C
Ipyru cepu Ha UKOHOMHKATA, YIPABJICHUETO HA TPAHCIIOPTHUS MApKETHHT
UMa CBHIIECTBEHH OCOOCHOCTH, CBBpP3aHM HE caMO ChC Cclenudukara Ha
TPAaHCIIOPTHOTO  TPOW3BOJCTBO, HO M € OCOOGHWTE TpaBWwiIa 3a
B3aMOOTHOLICHUS C KJIMEHTeNnara, ¢ popMara Ha COOCTBEHOCT, ChC CHCTEMAara
3a yIpaBJIeHHE U ChC COLMATTHO-MKOHOMUYECKaTa 3HAYMMOCT Ha TPAHCIOPTA B
obmrectBoTo. [Ipn ToBa cuctemara 3a ynpaBjieHUE Ha TPAHCIIOPTHUS MapKETHHT
MMa Pa3JIMKH CHIIO U 10 OTJCITHUTE BUIOBE TPAHCIIOPT.
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Quzypa 1. Cxema 3a ynpasienue Ha MpaHCnopmHusi MapKemuHe

ynpaeneHue Ha
TPAHCMOPTHHUA
MapKEeTUHT
dHanu3Ha

LeHoobpasysaHe TPaHCN OpTHMA
W TbPCEHE Ha nasap

NpeBo3n

MH(OPMALMOHEH
MOHUTOPUHT 32
paboTataHa

NAaHHpaHe n
NporHo3vpaHe Ha

npeso3uTe
TpaHCopTa

YCbEBPLUEHCTBAHE
wau paspaboTeane
Ha HOBM BUR0BE
TPAHCNOPTHH
yeayrm

pa3paboTeaHe n
peanu3auma Ha
KOMNJAeKC-
MapKETMHTA

Hszmounux: cbCTaBeHA OT aBTOpa

OtnpaBHa TOYKa HA MapKETHHTOBAaTa JICHHOCT € aHAM3BT HA MMa3apHHUTE
BB3MOXHOCTH. MEHHIKMBHTBT TpsiOBa Aa mma oTpaOoTeHa, M3npoOBaHa H
IpOBEpPEeHa MOCIEAOBATEIHOCT OT JCHCTBUS, AaBallll ONTHMAIHU PE3YyITaTH 32
OllCHKAa Ha TE3W BB3MOXKHOCTH. Bcsika BB3MOXKHOCT € HEOOXOoauMo aa ce
OII€HABa OT TIJICAHAa TOYKAa Ha LCJIUTEC U HAJIUYHHUA IIOJABUKCEH CbCTAaB Ha
TpaHcropTHata ¢upma. AHamM3bT TpsOBa Ja OTKpHE OT TJeIHAa TOYKAa Ha
¢upmMaTa TpUBIEKAaTETHN BB3MOXKHOCTH. Beska Bb3MOXKHOCT TpsiOBa na Obje
M3ydeHa Mo-KOMIUIEKCHO Mpeau Jia Oble o100peHa u ¢pupmara ja ce hokycupa
BBPXY Hes KaTo Ha TOPEJHMs IENIeBH Ma3ap. 3a Ja MOXXKe MEHUKbPUTE Ha
¢upmaTa na ce yOeasT B pocTaTbyHATa NMPHUBJIEKATEIHOCT HA OTKPUBAILLUTE CE
BB3MOXXHOCTH BBHB (UPMEHHTE OTAENIH TpsOBa Aa ce NMPOBEAE MO-IIaTesIHa
OLICHKA Ha TEKYIIOTO M OB/ICIIOTO ChCTOSIHUE.
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[lpy TONOXWUTENHWM PE3yATaTH Ha CcledBallds eTal ce NpaBu
CerMEHTHpaHe Ha Ta3apa, 3a Ja MOXE Jia Ce€ ONpeAeysIT TOYHO TpyNuTe Ha
NOTCHIIMATHUTE NOTpeOUTeNn ¥ HYXAWTEe, KOWTO (¢HupMara MoXe J1a
YIOBJIETBOPH MO Hai-100pus HaunH. TO3M CErMEeHT ce ChCTOM OT MOTpeduTeNH
€IHaKBO pearupauiy Ha eIUH M CHUIM HaOOp OT MapKETMHTOBH BB3ICHCTBUS.
Amnanuzatopute TpsOBa Ja TpOy4aT TO3WIMOHMpPAHETO Ha Ta3apa Ha
KOHKYPEHIIUSTA OT IJIEJHA TOYKA Ha ONpPEeISIIINTEe KadyecTBa Ha IpeJyiaraHara
ycilyra CHopea MHEHHeTo Ha morpebOutenurte. dupmara TpsOBa nga Obae B
ChCTOSIHUE Ja BCTHIIU B 00pOa ¢ KOHKYpeHTHU (upmu. ,,CerMEHTHPAHETO
MO3BOJISIBA MIPABUITHO Ja ce (GOpMHUpa MapKETHHIOBUSI KOMIUIEKC HACOYEH KbM
MOTPEOUTENNTE, 3al0TO CTUMYJIHUTE TpsAOBa na OBAAT aJeKBaTHU Ha TAXHOTO
noBeneHre. To maBa Bh3MOXKHOCT J1a CE€ PasKpHAT HE3aeTHTE CErMEHTH U IO
TO3W Ha4yMH Ja ce M30sAra OT KOHKPETHHS KOHKypeHTeH Hatuck” (Kyurova,
2013, p. 87). Cnen miaHupaHe W TPOTHO3UPAHE Ha MPEBO3UTE, (Gupmara
pa3paboTBa HOBa TPAHCIOPTHA YyCIyra WIM MOJOOpsBa KadeCTBEHUTE
NOKAa3aTeM Ha Beue ChIIECTBYBAIIM YCIYyTH Ha ma3apa. Ciel ToBa ce ChbCTOH OT
WH(GOpPMAIIMOHEH MOHUTOPHHI Ha paboTaTa W CBHCTOSIHHETO Ha QupMara.
HOCHG,I[HI/IHT cTaIll OT YyIpaBJICHUEC Ha MapKeTHhHra ce CbCTOHU oT
EHOOOpa3yBaHe U CTUMYJUpaHE HAa ThPCEHETO Ha NMPEBO3H. 3a U3IBIHCHUE Ha
IsIaTa Ta3d MapKeTHHIOBA JEHHOCT ca HEOOXOAMMH YEeTUPU CHCTEMH B
paMKUTEe Ha YHpaBlIeHCKaTa HHQPACTPYKTypa: CHUCTEMa 3a MapKETHHIOBa
UHQOpMAIU; CHCTEMA 3a IUIaHUpaHe Ha MapKeTHHTOBaTa JACWHOCT; CHCTEMa 3a
opraHuzalnus Ha CcIy)XOuUTe M0 MapKeTHHra M CHCTeMa 3a MapKETHHIOB
KOHTPOJL.

XKenesHumure Kato IbpXKABHU NPEINPHATHSA, 32 pa3jidka OT YaCTHHTE
TPAHCHOPTHHU TPENNpPUATHA, HE MoraT Ja u30upaT caMo Hal-M3rOJHHTE 3a
o0ciry>kBaHe COOCTBEHHUIIM HA TOBApH, W ca 3aJIbJDKEHU Jia OKa3BaT yclyra Ha
BCEKH OOBpHAJ Ce KBbM TAX KIMEHT. HeBb3MOKHOCTTA 32 M30MpaTeneH Moaxox
KbM KIIMEHTa W3UCKBA OT JKEJIE30ITbTHUS TPAHCIIOPT MOCTOSHHO Ja MOJUIbpPKa
MU3BECTHO IIPEBUIICHO IIPEJIAraHe Ha TPAHCIOPTHU PECYPCH HAJA TAXHOTO
ThpCEHE, KoeTo o0yciaBs TO-TOJIIM OTHOCHTEIEH JsJ Ha YCIOBHO-
HIOCTOSIHHUTE Pa3Xoau B ceOecToWHOCTTa Ha mpeBo3uTe. OCBEH TOBA HIKOH OT
JKENE30IbTHUTE MPEBO3H, HANIPUMEp, KpaUTpaJCKuTe MbTHUYECKU MPEBO3U ca
FY6CIIII/I, HO KCJIC3OIIBbTHUAT TPAHCIIOPT € 3aAbJDKCH da 'l U3IIBJIHABA U IIpaBU

SHAYUTCIIHA pa3Xoar 3a MOBHUIIIABAHC HA TAXHOTO Ka4Y€CTBO. IloracsBaneTo Ha
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TE3H 3ary0H ce OCBILECTBSBA 32 CMETKA Ha JbPXKABHOTO PETyIMpaHe OroJpKeTa
Ha 0Tpachbia U (PMHAHCUPAHE 33 CMETKA Ha JJOXOAUTE OT TOBApPHUTE IIPEBO3H.

CnenBara 0coOOCHOCT Ha YIIPABICHUETO HAa TPAHCIIOPTHHUS MapKETHHT Ha
TPAHCIIOPTA € OIPEe/IeIeHa OTPAaHMYCHOCT Ha KOHKYPEHIUATA Ha TPAHCIOPTHHS
naszap, KakTO MEXIY BHIOBETE TPAHCIOPT, Taka M BBHB BCEKU OTIENICH BUJ
TpaHCTOpT. 3a KIMEHTUTE € BaKHO NMPEMECTBAHETO "OT Bparta 70 Bparta', KOETO
94eCTO MOXe J1a Ob/Ie N3MBIHEHO BHB B3aMMOJCHCTBHE, a HE TPH KOHKYPEHIINS
Ha HIKONKO BUIOBe TpaHcmopT (L{BeTkoBa, 2014, c. 247) .

C’bIlICCTByBaT IIPUHOUIITHU pa3jndyusd B CHCTEMaTa Ha OpraHu3alvd U
yIpaBieHHe ¢ MApPKETHUHT 110 BUJOBETE MPEBO3H - TOBAPHU U MbTHUYECKU. AKO
IpU TOBApHUTE MPEBO3U € HEOOXOAMMO M3ydaBaHE W yIpaBiIeHHE cdepara Ha
OOpBIICHNE Ha MAaTEPUATHUTE PECYPCH M Ha ThPrOBCKAaTa MpeXka 3a JI0CTaBSIHE
Ha CTOKH, TO MPHU IMBTHHYECKHUTE CE pasriekia MpoLechT Ha MPEeMECTBaHE Ha
xopa. OTyuTaliKky, pa3IUYHUTE TEXHOJOTMHM 3a OpraHu3upaHe Ha
NPEeMECTBAaHETO M Ha CHCTEMara 3a B3aHMMOJCHCTBHE ChC COOCTBEHHIIUTE Ha
TOBapy OT €IHa CTPaHa W C IMBTHUIUTE OT JpYyra, Pa3IMYHU Ca U METOAUTE 32
yIpaBlIeHHE Ha TPAHCIIOPTHUS MapKeTWHI Ha Te3W BHIOBE IpeBo3u. [lpm
OpraHU3MpPaAHCTO Ha TOBAPHH MNPCBO3U Ca HAIIBJIHO IMPUIIOKHMU METOAUTC HaA
THProBCKUA MAapPKCTUHT, a IIPU IBTHUYCCKUTE C OTYUTAHC HA TAXHATA COLIMAIHA
3HAYMMOCT € BH3MO)KHO HM3IIOJI3BAHETO M Ha HEKOMEpCHaJeH MapKeTHHr. Te3n
0COOCHOCTH C€ OTpa3siBaT Ha CTPYKTypaTa M (YHKIHMUTE Ha OpPTraHHTE 3a
yIpaBlieHHEe Ha TPaHCIOPTHHS MapKeTHHT B o0jacTTa Ha TOBAapHHUTE U
IIbTHUYCCKUTEC ITPEBO3U.

KbpM ocoOeHOCTHTE Ha YNPaBICHUETO HAa TPAHCIIOPTHUS MapKETHHT
clie/iBa J1a Cce OTHecaT KOMIUIEKCHOCTTa M OIEPAaTHMBHOCTTA NPH B3eMaHE Ha
pelieHuss W BUCOKOTO HHMBO Ha WH(POPMHPAHOCT TPU NPOIECUTE Ha
TPaHCIOPTHOTO OOCITy>KBaHE.

OmnepaTHBHOCTTa B YNPABICHHETO M IPHUEMAaHETO HAa MapKETHHTOBH
pelleHuss € CBBbP3aHO C HEOOXOAMMOCTTa HE CaMO OT ChKpallaBaHe Ha
00OpOTHHUTE Cpe/lCTBAa Ha COOCTBEHHWIIMTE HA TOBAapH, HO U C MOJOOpsBaHE
M3II0JI3BAHETO Ha IOABIKHHUA CBHCTaB M JPYTUTE CPEACTBA 3a TPAHCIIOPTHO
ocurypsiBaHe Ha 0€30MacHOCTTA Ha MPEBO3MUTE. 3a pas3iHKa OT CTAIIMOHAPHHUTE
NPOM3BOJACTBA €(PEKTHBHOTO YINpPABICHHE Ha IMPOCTPAHCTBEHO pa3eIWHEHHUTE
TPAHCHOPTHU PECYPCHU U B3aUMOJICUCTBUETO HA KOPECIIOHIUPALIUTE IO MEXKITY
CH TOBapOCO6CTBeHI/IHI/I, a CbIIIO U MOHUTOPHUHI'BT HA MapKETUHIOBaTa }IeﬁHOCT
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Ha TPaHCIOpTa HE € BBb3MOXKEeH 0e3 ocoOeHaTa cucrteMa 3a MHQOpMHUpaHEe Ha
MPOLIECUTE 32 TPAHCIIOPTHO OOCITy>KBaHE J1a HAMHpa OTPAXKECHUE U B CHCTeMaTa
3a YIpaBJI€HUE Ha TPAHCIOPTHUS MApKETHHI (pa3KJIOHEHa MpeXka OT areHCTBa,
MHQOPMALMOHHY LEHTPOBE, CJIEICHE M YBEJOMSBAaHE Ha KJIMCHTUTE 3a
MPEMECTBaHETO Ha TOBapa, W3MOJ3BaHE HA CITHTHUKOBA BPb3Ka, Ha CHCTEMaTa
Wntepuer u np.). JJoKonkoTo, B3aUMOAEHCTBHETO ChC COOCTBEHHWIUTE Ha
TOBApH CE OCHLIECTBSIBA Bb3 OCHOBA HA MPEIBAPUTEIHO CKIIOUYEHHUTE JOIOBOPH
M KOHTpaKkTH (3a pa3lnka OT CBOOOIHATA MpoJak0a Ha CTOKH W YCIYyTH B
JPYTUTE OTPACIn), TOBA MO3BOJSBA MO-SICHO J]a C€ YIPaBIsBAT TPAHCIIOPTHHUTE
pecypcM W CBOEBPEMEHHO Jla C€ NpUeMaT MapKETUHTOBH pEIIEHHs C
M3M0JI3BaHEe HA ChbBPEMEHHH MH(OPMALMOHHU KOMITIOTBPHHU TEXHOJOIMU U Ha
CpeZCTBa 3a BPb3Ka.

Crenndrkata Ha HEMPEKbCHATOCTTA HA TPAHCIIOPTHOTO MPOU3BOJCTBO,
CHBIIaJ]AHETO Ha Ipolleca Ha MPOU3BOJCTBO M pealin3alus Ha TPaHCIOpPTHATA
ycioyra M HaJlWd4ueTO, KaTo INpaBWIO, Ha 3HAYUTENHH 00eMH 00OpOoT Ha
KaluTaja, U3MCKBa MHOTO TSCHO B3aMMOJICHCTBHE MEXIY MAPKETHHIOBHUTE U
MPOM3BOACTBEHUTE CTPYKTYpPH Ha TPAHCIIOPTHUTE HPEAIIPUATHS, MaKkap TOBa 1a
HC M3KJIIOYBA HAJIWMYHUETO Ha CaMOCTOATCIIHU W HC3aBUCUMH MAPKETUHIOBH
KOHCYJITaHCKH (UPMH B 00JIACTTA HA TPAHCIIOPTA, B T.U. U HA OpPraHU3alWu 3a
TPaHCHOPTHO-CIIEAUTOPCKO  oOciyxkBaHe. [IpakTukata moka3Ba, ue B
CTPYKTypaTa Ha KPyIHHUTE TPAHCIIOPTHH KOMIIAHUH U NPEATIPUATHS (HapuUMep,
B KEJE3HUIIUTE, B IapaxojCTBaTa M aBHOKOMIIAHMHTE) € Ieliecho0pa3Ho
Hanu4yie Ha COOCTBEHM MApKETWHTOBU OpraHu. Ta3u ocoOeHOCT HaToBapBa
MapKETUHIOBUTE OpraHd C ToJisiMa OTIOBOPHOCT 3a YIPaBIEHHETO Ha
TPAHCHOPTHHUSL MapKEeTHHT. MapKeToJ03UTe Ha NMPEBO3BAYMTE ca JTBXKHHU J1a
ObJaT cBOeOOpa3HM TPEACTAaBUTEIM Ha KIWEHTenara, (OpPMYyJIUpald |
0000IIaBalM TEXHUTE HM3MCKBAHUS 32 YAOBJIECTBOPSBAHE HAa TPAHCIOPTHUTE
norpedHocTH. B pennna cinyyan 3a M3NBIHEHHWE Ha TOPHOTO M3HMCKBAHE, Te
Morar Ja ce€ OpraHu3upaT KaTo IOPUAMYECKH JMIa B CTPYKTypara Ha
TPaHCIIOPTHOTO MPEAIPUATHE.

[Mpeaun ToBa, Ye TPAHCIOPTHUTE pa3XOJW BIM3aT B IleHaTa Ha
NPaKTUYECKH BCSIKA MPOAYKLUS, KaTO BaKHA OCOOEHOCT B YIPABJICHUETO Ha
TPAHCHOPTHHUS MAapKETHUHI ce€ SBsiBA HEOOXOOUMOCTTa OT pa3paboTBaHe Ha
rbBkaBa TapuHa nonutuka. OT enHa CTpaHa TS € JJIbKHA Ja OCHUIypsBa
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neyenvBila paboTa Ha TPAaHCHOPTa, a OT JApyra - Ja He Obae chnupayka B
Pa3sBUTHETO HA UKOHOMHUKATA.

Cnenmdukara Ha TPAHCTIOPTHOTO MPOM3BOJCTBO M3UCKBA OCOOCH IMOAXOM
KBbM KaJ[puTe OT MapKETOJO3HM Ha TPAHCIIOPTAa, KOUTO Ca JIBKHHU Ja 3HAST HE
caMO Kak, HO M KakBO Ja NpaBAT. ToBa O3HauyaBa, 4e MapKETOJO3HMTE Ha
TpaHCHOpPTa ca ATBKHH NpOo(EecHOHATHO Ja TOo3HaBaT HE caMO TPAaHCIOPTa,
KOHIIETIIIHATA 32 MapKeTHHTa, NH(OPMATHKaTa, HKOHOMHKATa 1 (PMHAHCUTE, HO
M YCJIOBHATAa Ha TMPOW3BOACTBO M IOTpPeOJIEHHE HAa TPEBO3HATA MPOIYKITHS,
ocoOeHOCTHTE Ha cdepaTta Ha OOPBUICHHE W 3a CTONAHCKUTE BPB3KH B
CTpaHara, reorpadusra, JemMorpadusara, COIUOIOTHATa, ICUXOJIOTHITa U T.H.
Heobxomumu ca 3HaHWS 32 0COOEHOCTHTE Ha MEXIYHAPOIHUTE IPEBO3H,
W3WCKBAT C€ ChHINO 3HAHUSA W YMEHHS TIPU H3MOI3BAHE HAa MapKeTHHTA 3a
OpraHu3upaHe Ha TUBepCH(PUKALMOHHATA M CIIOMaraTesHara JIeHHOCT, a ChIO
Taka B 00JlacTTa Ha MaTepUATHO-TEXHUYECKOTO CHAOAsIBaHE HA TPAHCIIOPTHHUTE
TIPETPHUATHS.

BaxxHa oco0OeHOCT Ha ympaBIEHHETO Ha TPAHCIOPTHUS MapKETHUHT Ha
BCAKO TPEANPUATHE € CHCTEMHOCTTAa B TPUIATAaHETO HAa MAapKETHHTOBUTE
NPUHIMIIM 33 YOpaBIeHHWE W JOCTOBEPHOCTTa B MpEIBIDKAAHATAa TIa3apHa
cUTyanusi. YCIeXbT OT MpHUJIaraHeTo Ha MapKeTHHra ce JOCTHra camo IpH
W3IIOJI3BAHETO HAa BCEKH OT HETOBUTE EIEMEHTH. 3a TPaHCIIOPTHUTE
MPENPUATHS Ta3u OCOOCHOCT WMa TPUHIUITHO 3HAYEHWEe, ThU KaTO TIXHATa
paboTa TMOYTH W3IS0 3aBUCH OT CHCTOSHHUETO HA HMKOHOMHKATa |
TUIATEKOCIIOCOOHOCTTa HAa KIMEHTUTE. Taka, KopelalMOHHATa BPb3Ka MEXIY
M3MEHEHHEeTO Ha o0eMuTe Ha kene3onbTHUTE npeBo3u U BBII e 95 %. Ilpu
TOBa CIieBa Jla CE€ OTYMTA, Y€ CPHBAHETO HA JOCTAaBKHUTE B NajeH PETHOH
NPaKTUYECKU HE MOXe J1a ObJie KOMIIEHCHPAHO C JOCTaBKa HA Ta3W MPOAYKIHS
B JIPYT PETHOH.

YpaBlieHUETO Ha TPAHCTIOPTHHUS MapKETHHT MPEACTaBIsABa OT caMo cebe
CH CIIOKEH Tmporec Ha ¢(OpMUpaHE M pealu3alus Ha THPCEHETO Ha
TPAaHCIOPTHH YCIYTH M HA JIpyra MPOAYKIUS Ha TPAHCIIOPTHHUTE MPEATIPHUSITHSI.
KbM ocobeHOCTHTE Ha TOBA YIIpaBICHUE MOTAT JIa Ce OTHECAT:

e OOCKTHBHUTE YCJIOBHMs 3a OrpaHHYaBaHe Ha KOHKYpEHIHMATa Ha
TPAHCHOPTHUS Ta3ap, NPeJNMCTBAaTa OT B3aMMOJECHCTBUETO MEXIY BHJOBETE
TPaHCIOPT;
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e HEBB3MOXXHOCT B PEIHLA CIIyyad 3a U30upaTesieH MOAX0A pH u3dopa
Ha KJIMCHTENATa,;

® pa3nUyusATa B MapKETHMHIOBHTE IOAXOAU MpPH IMPOU3BOJCTBOTO Ha
€IMH U CBII MPOIYKT, Ha TPaHCIIOPTHATa YCIyra MpH TOBApHHU U MMBTHUYECKU
IIPEBO3H;

® HEOOXOJMMOCTTAa OT KOMIUIEKCHOCT, ONEPAaTUBHOCT W OT ocobeHa
cucTema 3a HHQOpMUpaHe Ha poleca 3a YIpaBJIeHUE ¢ MApKETHHT

® TBBKAaBOCT Ha Tapu(HaTa MMOJUTHKA, OTYMTAIIA HE CAMO OTPACIOBUTE
WM BEJOMCTBEHUTE, HO U OOIIOABP/KaBHUTE UHTEPECH;

e 1ienech00pa3HOCTTa OT TACHO B3aMMOJCHCTBUE HA MAapKETHHIOBUTE U
MPOU3BOACTBEHUTE CTPYKTYPH, HAJMYUE HA €JUHHU MApKETUHIOBH OpPIaHH B
CTPYKTypaTa Ha KpyIHUTE TPAHCTIOPTHH NPEATIPHUATHUS, KOMIIAHUHN U QUPMH;

e oco0eHOCTTa Ha KaApoBaTa MOJMTHKA, W3UCKBAIA  BHCOKA
KBaJu(UKaUs Ha MEHUKBPUTE HAa MAapKeTHHTa C BCECTPaHHU 3HAHUS 3a
OCHOBHTE Ha TMa3apHaTa HKOHOMHKA, 3a COOCTBEHOTO MPOW3BOJICTBO U 3a
OKOJIHAaTa Cpenia;

e oco0eHara BaXXHOCT Ha CHUCTEMHOCTTa B H3IIOJ3BAaHETO Ha
KOHIENIMATa 3a MapKeTHMHra W Ha CTpPaTerMuyeckoTo IUIaHUpaHe 3a
JOCTOBEPHOTO MPEIBIDKIAHE CUTYaIUsTa Ha TPAHCIIOPTHUS Has3ap.

CTPYKTYPA  HA YIIPABJIEHUE HA TPAHCIIOPTHUA
MAPKETHUHI'

CrpykTypaTa Ha OpraHUTE 3a YIpPaBJICHUE HA TPAHCIIOPTHHS MapKETHHT
Ce pa3iuyaBa CBIIECTBEHO IO BHIOBETE TPAHCIOPT B 3aBUCHMOCT OT
cnenuuKaTa Ha OpraHW3alMsATa HAa MPEBO3HHUs TPOIEC, CHUCTeMaTa 3a
yrnpaBieHrne u QpopMata Ha COOCTBEHOCT Ha TPAHCIOPTHHUTE IPEIIPUSTHSI.
OO0mo ce sBsABa TOBA, Y€ MPAKTUYECKH 332 BCHYKHM BHJIOBE TPAHCIIOPT ca ce
odopMuIy coOCTBEHH MapKETHHIOBU CTPYKTYPH. MapKEeTHHIOBH OpraHd UMa U
B MTOCPEAHUYECKUTE CIIEAUTOPCKH OPraHU3AIINH.

HeobOxomumo e na ce oTOeseku, ue eMHHU PElEeNTH 32 OpraHu3anus Ha
CTPYKTypaTa 3a YNpaBJe€HWE HA TPAHCIOPTHHUS MapKETHHI HE CBIIECTBYBAT.
[lonskora  gaxe  €OHOTMIIHM  TPENUpPUSATHA  OpWwiarar  pasJIndyHu
OpraHM3allMOHHH CTPYKTYpH, B TOBa YHCJIO B >KENE30MBTHHUS TPAHCIOPT.
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Heronemutre TpaHCHOPTHO-CIEOUTOPCKA (HUPMH, aBTOTPAHCIOPTHUTE U
ABUALIMOHHUTE KOMIIAHHMM OOMKHOBEHO MMAaT ACLEHTPATU3UpPaHH CTPYKTYpH.
KpymnHute TpaHCIOPTHU NpEeIUpUsATHA U KOMIIAHUH, paboTey Ha IOBeYe MU
[0-MAaJIKO CTa0MJIHM M KPYIIHU CEIMEHTH Ha TPAHCHOPTHHS Ia3ap, U3I0I3BaT
LHEHTPaM3UpaHu CTPYKTYpPHU 3a YOpaBICHHE Ha TPAHCHOPTHUS MAapKETHHT
(LiBeTkoBa, 2007).

Kakto Bewe Oe orOens3aHO, CBHIIECTBYBAT M HE3aBHUCHMH OT
MarucTpajHusi TPAHCHOPT CTPYKTYPH 3a TPAHCIOPTEH MAapKETHHI, B T.4. B
TPAHCHOPTHO-CIIEUTOPCKUTE (QHUPMH, B TYPUCTHYECKHTE areHTCTBA, B
CTPYKTypUTE€ Ha TpPajCKHi TpPaHCIOPT, B OTPAcJIOBUTEC TPAaHCIOPTHH
YIOpaBJIEHUS U OTAEIH, B PA3IMYHUTE TPAHCIIOPTHU aCOLMALMH U 0O0CTUHEHUS
oT Tuna Ha Hanuonanuus tpancnopteH XouauHr, HanuoHanHOTO capyKeHue
Ha creguropure np. Mma otaenu 3a MapKeTHHI CBHLUIO B TNPOMHUIUICHUTE,
PEMOHTHHUTE U HAKOU INOMOIIHO-CIIOMAraTejini MpeAnpuATrus Ha TpaHCIIOpTa, B
OpraHuTe 3a MaTEepPHATHO-TEXHHYECKO CHa0IsSBaHE W B IPYTU CTPYKTYpU 3a
yIpaBlieHHE Ha TPaHCIIOPTa.

I'eBkaBoCcTTa Ha OpPraHU3ALMOHHHUTE CTPYKTYpPH 3a YIpaBJICHUE Ha
TPAHCHOPTHUS MapKETHHT, YMEHHUETO OBP30 U CBOCBPEMEHHO JIa Ce pearupa Ha
pPa3In4YHUTEC POAOBE HN3MCHCHHMSA Ha BBbHIIHATA W BbBTPCIIHATA Cpcaa, cCa
HEOOXOOUMO YyCIOBHME 3a ajanralys Ha TpaHCIOpTHaTa (upma KbM
peaJHOCTUTe Ha MKOHOMHMKaTta. lIpy TOBa €OUMH OT OCHOBHHMTE HPWHIMIM 3a
MOCTPOSIBAHE HA CTPYKTYpUTE 3a yNpaBlieHHE Ha TPAHCIOPTHUS MapKETHUHT B
KPYITHHUTE TPAHCTIOPTHH KOMIIAHUW € MAaKCUMAaJTHOTO J00JMKaBaHEe Ha MSCTOTO
3a MpHeMaHe Ha MAapKETMHIOBHUTE PEIEHHs OO MOApa3AeeHUsATa, KBbAETO Ce
peanu3upaT Te3H peLIeHHs] HETOCPEICTBEHO OPTaHU3UpPAIlY U OCHIIECTBSIBAILU
TPaHCIIOPTHH YCIIYTH HAa KJIIMEHTHUTE.

BbB BPBb3Ka C TOBa IMOHAKOTa BbB BUCHIUTEC CIICJIOHU HA YIPABJICHUCTO
MOJe€ J]a OTCHCTBAT CIICLHATHA MAPKETHHIOBH MOIPA3/IEIICHUSL.

ChbIecTByBaT ChIO OOIIM NPUHIMITK 32 IOCTPOSIBAHE HA CTPYKTYPUTE 3a
YOPABJICHUE Ha TPAHCHOPTHUS MApKETHHI HE3aBUCUMO OT BHJA JEHHOCT Ha
OpraHu3alyATa KaTo ce OTYUTAT CIeAHUTE (PaKTOPH:

e (YHKIUH HA YIPABICHUETO HA TPAHCIIOPTHUSI MAPKETHHT;

e reorpadcka 30Ha 3a JEHHOCT;

® BHJ Ha TPAHCIIOPTHATA IIPOXYKIIUS;

L4 HOTpe6I/ITCHCKI/I nasapu.
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CBOTBETHO U OpraHU3alMOHHUTE CTPYKTYpH 3a YIpaBJIeHHE Ha
TPAHCHOPTHUSI MAapKETUHI HOCSAT HAaUMEHOBaHUS: (yHKIHOHAIHA, reorpadcka,
IPOAYKTOBA M Ia3apHa OPraHU3allMM 33 YIPaBJICHHE WM TE€XHU CbUETAHUSI:
(bYHKIMOHAIHO-TIPOIYKTOBA, IPOAYKTOBO-TIa3apHa u T.H. ITpu
(GyHKIMOHAIHATA CTPYKTypa 3a YNpaBJICHHWE Ha TPAHCHOPTHUS MapKETHHT
JeHHOCTTa Ha CHELUAIUCTUTE € OpraHu3upaHa Ha Oa3a (yHKIUMTE Ha
MapKeTUHra, KOWTO T€  M3NBJIHABAT  (MAapKeTUHTOBM  H3CIIEABAHUS,
LIEHOOOpa3yBaHe, IUIACMEHT, pekiaMa U T.H.). ToBa € Hai-pa3npocTpaHEHUST
MOJXOI KbM IOCTPOSIBAHE HA CTPYKTypUTE Ha MapKeTWHra mnpu Qupmwre,
MPOM3BEXKAAIM TJAaBHO e€JHOTUNHA mnpoaykuusa. Ilpu oTumTane Ha
reorpadckata OpHEHTalMs 32 U3rPaKIaHe Ha CTPYKTYPHUTE 3a YIIpaBICHHUE Ha
TPAHCHOPTHHUSI MAapKETHHT, CIEUUATUCTUTE IO MAapKETUHI ca TPYNHPAaHU IO
OTZENHYU reorpadcku 30HU Ha JICHHOCT WM 1O Ma3apy 3a IUIACMEHT. 3aToBa T
MPAaKTUYECKH MHOTO NpWIMYa Ha Ma3apHaTa opraHu3alys Ha CTPYKTYpHUTE Ha
mapkerusra. Ilpu mpogykroBata (CTOKOBaTa) OpraHu3alusl B CTPYKTypaTa 3a
yIpaBlieHHE CE Cbh3JaBaT CICLUUATHH OTAEIH MO MAapKETHHI 3a ONpEAeIeHH
NPOAYKTH WM TPYNHU NPOAYKTH (CTOKH, pabOTH U yciayru). TakbB NPUHLMII 3a
IIOCTPOSIBAHE HA CTPYKTYpU 3a YIpaBlIeHHE OOUMKHOBEHO C€ H3ION3Ba OT
KOMIIAaHUWUTE, MPOU3BEXKJAIINM MHOIO HOMEHKJIATypHAa TPOIYKIH, CHIHO
oTiMYaBalia ce eaHa oT Apyra. Ha mpakTuka mpead BCHYKO Ce H3II0JI3BA
CHhUCTABAHETO HAa TE3M IMOAXOAM NPH IOCTPOSIBAHETO HAa CTPYKTypUTE 3a
ynpasienue. Ilpu ToBa pemiaBamo 3HaueHHE OKa3Ba TEXHOJIOTUATAa Ha
IIPOU3BOCTBEHUsI NIPOLIEC, HAJIOXKUIIATa CE CUCTEMA 3a OKa3BaHE Ha YCIYId U
TeXHUTe Momudukanuu. Taka, TpaHCIOPTHT "MpOoW3BEk)AA" €IUH MPOIYKT -
TpaHcnoptHarta yciyra. OGaue T ce pas3iuyaBa ChILECTBEHO IO MHOIO
nmapaMeTpu TpU OpPraHM3MPAHETO Ha TOBAaPHU W IIBTHUYECKH TPEBO3M.
3HAYUTENHUTE PA3IMKA B TEXHOJIOTHWTE 3a OpTraHu3allus Ha TPEBO3UTE
CBIIECTBYBAT M B KEJIC30I'BTHUS, ABTOMOOWIHHMS, BOJIHUS, BB3AYLIHUA H
TpHOOIPOBOAHMUS TPAHCHOPT. 3aTOBa B TPAHCIIOPTA € IO LEeJIeChoOpa3Ho Ja ce
U3M0J3Ba (YHKIIMOHATHO-TIPOJYKTOBO Ia3apHa OpraHu3amus Ha CTPYKTypaTa
3a yIpaBleHHE Ha TPAaHCIOPTHUS MAapKETHHT, B KOATO (YHKIMOHAIHUTE
MapKETUHIOBU CJIY)KOM Ha TPAHCIIOPTHOTO NpPEANPHUATHE H3pabOTBAT H
KOOpPAWHMPAT OCHIIECTBSIBAHETO HAa €IMHHU IIEJIM U 33Ja4d Ha MapKETHHIa 3a
OTJIETHUTE CETMEHTH Ha TPAHCIOPTHHA MMaszap ¥ 3a KOHKPETHHUTE BHJOBE

JIEMHOCTH U ycayru. I'oisima 4acT OT TpaHCIOPTHUTE NMPEAIPHUITHS U3IIBIHIBAT
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U TOBAapHH, U NBTHUYECKH MpPEBO3U. B CBIIOTO BpeMe MapKETUHTOBUTE
CTPYKTYpH Ha T€3U MPEIPUATHUS ca pa3esieHH 110 BUI0BE MPEBO3U - TOBAPHU U
nbpTHUYECKU. OOIIM OpraHy 3a MapKETUHIOBa JEHHOCT UMa CaMO BbB BUCILIUTE
CTPYKTYpH 3a YIpaBICHHE, NPH TOBA HE 33 BCHYKM BUAOBE TPAHCIIOPT.
MapKeTHHIOBUTE OpraHW H3MBJIHSABAT OCHOBHO OIIOCPEICTBaHM (DYHKIUHU
MEXIy TpaHCIOpTa M HEroBaTa KIHEHTENA, pa3padOTBaiKM MPETNOPBHKH H
3asBKH Ha CIIyXOHUTE 3a TPAHCIIOPTHO OOCITyKBaHE KJIMEHTUTE U NIPE3CHTALUATA
Ha TPAaHCHOPTHUTE YCIyI'W Ha Masapa. 3aToBa B TPaHCIOpTa mpeobianaBaT
¢GyHKIMOHAIHATA ¥ (YHKIMOHATHO-TIPOJYKTOBATA CXEMH 3a OpraHu3alus H
YIPABJICHUE HA TPAHCIOPTHUS MAPKETHHI. B nepcnexkTuBa, ¢ MPUEMAHETO Ha
benrapus B EBpormelickus ChI03 BEpOSATHO IME C€ TMOSBU MpodiieMa 3a
pasiiupsBaHe Ha cdepaTa Ha MapKeTHHIOBaTa [EHHOCT B TpaHCIOpTa 3a
Ch3/1aBaHE Ha OO aHAJTMTUYHHU IIEHTPOBE 3a CTPATETMYCCKH MAPKETHHT.

3AKJIIOYEHHE

TpaHCIOPTHHUAT MApPKETHHT TIpUeMa CXBAIllaHETO, Ye ICNUTE Ha eJHa
¢upma morar na ce peanM3Mpar YCIEUIHO, aKo YClIyraTa ChOTBETCTBa Ha
MOTPEOHOCTHTE U MHTEPECUTE HAa NMOTPEOUTEIIUTE Ha YCIyruTe. MapKETHHI'BT ©
CpPE/ICTBO 32 MOCTUTAHE Ha YCIyTUTE HA TPAHCIOPTHATA (UpMa Ype3 KOMILICKC
OT jelcTBus 3a (GopMHpaHE Ha TAXHATA JCHHOCT B ChOTBETCTBUE HA Ma3zapa W
WHTEpEeCUTe Ha OOINECTBOTO. A 3a IenTa € HEeoOXOAMMO € H3ydaBaHe Ha
MOTPEOHOCTHTE HA Ia3apa, M3UCKBAaHUATA Ha TOBAPOJATEIIUTE W IBTHUIIUTE,
AaKTUBHO CTUMYJUpaHe Ha TBPCEHETO U OMNpEICisHe HAa HAYMHUTE 3a
npejyiaraie Ha Hali-mo0para TpaHCIOPTHA YCIIyra i MAKCUMAITHO 33/I0BOJISIBAHE
Ha niotpeduTenckure kpurepuu (Llpetkoa, 2007).
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Abstract

Planning in banks can be seen at different levels. It may be related to the
preparation of the institution's strategic development plan or the planning of the set of
activities within the banks themselves. There has been a long discussion in the
specialised literature on the scope, specificity and elements of the strategic planning.
This article aims to synthesise the varied palette of opinions in this area and to
distinguish between strategic, tactical and operational planning. Also, special attention
is paid to the planning performed by the marketing department and the elements of this
strategic marketing plan.

Keywords: bank, bank marketing, bank management, banking strategies,
strategic bank planning, strategic marketing plan

JEL Codes: G21

JUCKYCHUATA OTHOCHO CBHIHOCTTA MW OBXBATA HA
CTPATEI'HYECKOTO MAPKETHHI'OBO IIVTAHUPAHE B
BAHKUTE

B criernpanu3upanata quTepatypa ce cpeliaTr MHOTO U Hail-pa3HooO0pa3Hu
OTMpENeNICHYsI, BB3TJCIU, KOHICMIMA W B3aMMOBPB3KH MEXAY MOHITHSITA
CTpaTerHUeCKH MEHUKMBHT, CTPATErHYeCKO TUIaHUpaHe, OaHKOBO MJIaHUPAHE,
MApKCTUHI'OBO INJIAHUPAHE, OICPATUBHO INJIAaHUPAHC, TAKTUYCCKO ILIaHUPAHE,
KOPIIOPaTUBHO 6aHKOBO IJIaHUpaHE, CTPATCTUYCCKO MAPKETUHI'OBO IIJIAHUPAHE
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U T.H. AKo Tpsi0Ba Ja ce BIycKaMe B OOSCHEHHE Ha BCUYKH TE3W MOHATHS, TO
HEMHMHYEMO IIe HampaBUM TpellKa, 3all0TO Te He Morar Aa ObAaT OTACICHH C
psi3Ka TPaHULIA U 3al0TO B IPAKTUKATA CE U3CIEABAT OT Pa3IMYHU HO3UIHH.

W3xoxmaliku OT €CTeCTBOTO HA  CTPAaTErH4YecKus: MAapKETHHIOB
MEHHDKMBHT TpueMaMe Bb3rieauTe Ha KoOTapp 3a CTpaTerHyecKoTo
mapketuHroBo manupane (Kormep, Anapeacen, 2005, c. 81-131) u ce
onuTBaMe Jia u3cienBaMe BbIpoca B 0aHKoBaTa cepa, a KbJETO € Bb3MOXKHO B
OpITrapckata 0aHKOBA MPAKTHKA.

[Inanupanero e BaxkHa ynpapiicHCKa (QyHKIMA. B cTOMaHCKUTE eAMHULIN
BUHAru ca IMHpaBCHU pa3JM4YHU IUIAHOBE 3a pPa3BUTUC HA HWHCTUTYLUATA —
TFeHEepaJHU IJIAHOBE, KOPIIOPAaTHBHU CTPATETMUECKH IUIAHOBE, IUIAHOBE Ha
oraenHure JeiiHocth u Ap. ChINECTBEHHM pa3nuuus ce 3a0esi3BaT B
KOHIICTIHSITA 3a CTPaTErHueCcKOTO TUIaHUpaHe B KOMaHIHO-
aJIMAHUCTPAaTUBHATA NIKOHOMHUKA U B Ta3H Ha Ma3apHaTa HKOHOMHUKA.

B OuBmmuTe couMaJMCTHYeCKH CTPAHM TEPMHUHBT ,,CTPATETHYECKO
IUIaHUpaHe” HE Ce€ W3MOJd3Balle, a €€ TOBOpElle 3a ,,JbJITOCPOYHO” WIU
,[IEPCIIEKTUBHO” TuTaHupaHe. ChIecTBEHaTa 0COOCHOCT B TOBa BpeMe Oe, |e
CIICUAJIUCTUTC MMpUCMaxa T€3aTa, Y€ BBHIITHUTC q)aKTOpI/I HEC OKa3BaT BJIIMAHHEC
BBPXY B3EMAHETO HA ABJTOCPOYHU PCIICHUA 3a PASBUTUCTO HA MHCTUTYLUATA, a
BCHYKO € B pPBLETEe Ha BBTPEIIHUTE (aKTOpUTE WIM KAKTO Ca HU3BECTHU B
MapKeTHHra karo (akTopu Ha MHUKpocpeaara. To3W MOAXO0J € HambJIHO
pa3bupaeM, TBH Karo 1O BpEMETO Ha COIHMaIM3Ma HAMAIlIe ChIIECTBEHU
N3MCHCHUA HUTO B IMOJIUTHYECKATa Cpcaa, HUTO B HUKOHOMHUUYCCKATA H
coumanHo-KyaTrypHata. [lpuemarie ce Te3ara, ue HEONPEIEIEHOCT Ha Ma3apa He
CBILIECTBYBA, a 4Ype3 IBITOCPOYHOTO IUIAHMPAHE C BCEKHM HM3MHHAN [EH
WHCTUTYIMATA IIIe YKpelBa W Ie yBeln4aBa CBOSATA MPOU3BOJUTEIHOCT, T.C.
NeBu3wT O¢: ,,JIHec € mo-mo0pe OT BUepa, a yTpe Iiie Ob/e mo-100pe oT aHec”.

B crpaHumTe ¢ mna3apHa HKOHOMHUKA TEPMHUHBT ,,CTPATETHUECKO
TUTAHUpaHe” HaBlM3a B Hay4YHHUTE pa3paborku mpe3 70-re romuHu Ha XX BEK
BbB BpB3Ka C pa3pabOTBaHETO Ha KOHICMIMITA 32 CTPaTerHYecKHs
MEHHDKMBHT, KBJETO ce OOOCHOBaBa KaTO HErOB BaKEH KOMIIOHEHT.
OcobeHocTuTe B KOHLEMUMATa 33 CTPATErMYECKOTO IIAHUPAHE IMOYUBAT Ha
pa3OupaHeTo, ye ma3apbT U KIMEHTHT JUKTYBAT Pa3BUTUETO HAa OpraHU3aLUATa.
B ocHoBata Ha pa3paboOTBaHETO Ha CTpATErMYECKHs TUIAH JIEXKH aHaIu3a Ha
NEPCIIEKTHBUTE 332  Pa3BUTHE Ha  OpraHu3amusATa TIpH  ONpeJelieHH
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NPEANOIOKEHHS 32 U3MEHEHHE Ha BHHIHATA M BhTpemHara cpeaa. Omie mpes
1965 r. Aucod cnogens, ye: ,,CTPATErHYECKUTE PELICHUS ca CBBP3aHU MPeau
BCHYKO C BBHIIHHM, @ HE C BBTPEIIHM NMpoOieMu Ha (upMara U CHEIUAIHO C
u30opa Ha MPOM3BOJICTBEHATA HOMEHKJIATYpa..H masapure 3a Hes (Ansoff,
1965, p. 9). BaxeH MOMEHT € CBIIO OMO3HABAHE HA KOHKYPCHIUATA U
npeAnprueMaHe Ha CTpaTeruy 3a 3aBOIOBaHE Ha M30paHM CETMEHTH OT mas3apa
IpH IIacUpaHe Ha MPOAYKTHTE M yciayrute. CTpaTerHueckoTo IIaHUpaHe e
HACOYCHO KBbM aJaNTHpaHe Ha OPraHU3aLMsTa KbM IIOCTOSHHO U3MEHSIIHUTE Ce
YCIOBUSL Ha cpelaTa M 3a W3BJIMYaHE HA KOHKYPEHTH MpPEUMYIIECTBA OT
neiHoctTa cH. J[eBu3bT TyK e: ,,YTpEHIHUST JIeH He BUHArU € MO-I00Bp OT
JHEIIHUS, HO CTPEMEXBT € Ja Ce U3BJIeYEeM MaKCHUMalHa M3rofa 3a
MHCTHTYIUATA U KIIMEHTA OT Ch3/ajaTa ce CUTyalus .

B ympaBieHckata Teopus M NpPaKTHKA CTPATETMYECKOTO TUIAHUpAHE €
YacT OT CTPaTerH4ecKusi MEHWIKMBHT. B CBIIOTO BpeMe MJIaHUPaHETO €
HEOTMEHMMa YacT OT MAapKeTHHIOBOTO ympasieHue. ETo 3amo 0aHKOBOTO
IUTAaHUPAHE € YacT OT OAHKOBHSI MApKETHHIOB MEHUDKMBHT.

M3BecTHO €, Ye MAapKETHHIOBUSAT MEHH/DKMBHT C€ pasrjiexia Ha
CTpaTEeTHUYECcKO M OTepPaTUBHO paBHUIIE. B Hixou pazpaboTku ce 00oco0sBa u
TAKTHUECKO pABHHILE, KOETO 3aeMa MEKIHHHO TIIOJIOKEHHE MEXIy
CTPaTErnuecKoTo U ornepaTuBHOTO HUBO (Baukos, 1996, c. 102). B To3u acmnekr
€JIEMEHT Ha CTPATEerWYecKHs MapKEeTHHIOB MEHHDKMBHT € CTPAaTerHuecKOTO
MapKeTHHIOBO IJIAHUPAHE, a Ha ONEPATUBHUS MAPKETHHIOB MEHHUDKMBHT —
OMEpPaTUBHOTO MapKETHHTOBO IUIAHUpaHe, KOETO TIOHSKOra ce Hapuya
IUTaHUpaHe Ha MapkeTUHrous kommiekc® (Cruubi, Crmnsie, 1993, . 366). B
ToBa pa3OupaHe cbiIO0 MMa HioaHcd. I[lo Hamie MHeHMe Te3H HIOAHCH
CBHIIECTBYBAT MOPajAW pa3jd4HO TPaKTyBaHe Ha HHUBATa, BHI0BETe
CTpaTernd W eJIeMEHTUTE BJIM3AlIM B TOHATHETO CTPATErHYecKo H
ONepaTHBHO MAPKETHHIOBO IJIAHHPAaHe.

[To oTHOWIEHNE HA HUBATA, B KOUTO MOJKE J1a CE MPOSIBU CTPATETHYECKOTO
IUTaHUpaHe, MMa pas3iIuyHu KilacuUKalMd TpeId BCHYKO Ha Oaszara Ha
cnenupuKaTa Ha UHCTUTYIHATA. MHOTO MalKo ca pa3pabOTKHUTE, 3acsraiiu
OaHKUTE W KpPEAUTHUTE HWHCTHTYLUH, HO aJANTUPANKH CHIIECTBYBAIUTE
BIDKIaHUS KbM OaHKOBaTa cpepa MOKe J1a Ce 0YepTasT CIICJHUTE HUBA:

! Tloy MapKeTHHIOB KOMILIEKC ce pa3dMpa MapKETHHT-MUKCA
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= JIppBO HHMBO — LsIaTa MHCTUTYLHA, T.e. U3padOTBA CE€ CTPATEIMYECKU
TUTaH 3a pa3BUTHE Ha OaHKaTa, KOWTO MOHSKOTa ce Hapuya reHepajieH IUIaH 3a
pasutre. Toil Ma IBIATOCPOUCH XapakTep (5 W MmoBedye TOAWHM) M He OWBa 1a
ce TIPOMEHS 4ecTo.

= Bropo HMBO — IUIaH 3a pa3BUTHE HA OTJACTHUTE TUPEKIHH U OTACIH, T.C.
TaKTUYECKH IJIaH ChC CPEHOCPOUCH XapakTep (3-5 roauineH).

= Tpero HUBO — MJIaH Ha OTAEITHUTE JEHHOCTH, KaTO Pa3mpOCTpaHEHHE Ha
MPOAYKTUTE M YCIYTHTE, ONTUMAIHOTO IIeHOOOpa3yBaHe, TUIaH 32 peKiiaMHaTa
I[eleOCT, IUIaH 3a BHEAPsABAHC Ha HOBHU I[I/ICTpI/I6y1_[I/IOHHI/I KaHalli, IIJIaH 3a
M3rpakJaHe Ha JIOSJIHHU B3aMMOOTHOIICHHUS C KIMEHTUTE | Ap. Te3n ruiaHoBe ca
C KpaTKocpodeH xapaktep (okomo 1 ToaMHAa) ®W dYecTo ToOmajgaT B
KJIAaCHU(UKAIMATA HA ONIEPaTUBHUTE IIJIAHOBE.

VMaliky npeaBujl TE3U TPU OYEPTAaHU HUBA, TO HAN-4ECTO IUIAHOBETE CE
I[e(l)I/IHI/IpaT CBHOTBCTHO 3a II'bPBOTO HUBO - CTPATCTUYCCKH, 32 BTOPOTO HHMBO —
TaKTUYECKH M 332 TPETOTO HHWBO — OINEpaTWBEH. ToBa € mpueTa M Heocrmopuma
KITaCU(UKAIH, KOATO MOXe J1a ObJie JOMBbIIHEHA B aCTIEeKT, Ye He caM0 HUBATA
U CPOKOBeTe ONpedeisT Aaju eIuH IUIAH IIe € CTPaTeruv4ecKd u
omepaTuBeH. BaxxHO € CBIIO CHABPKAHUETO, PABHUIIETO HA KOMIIETEHTHOCT
Ha YIpaBIdBallUTC HW USHBIHABAIINUTEC, HIrpaXJaHeTO Ha CTPATCTUU 3a
U3ITBIHCHNE Ha MTOCTABEHUTE LIEH U 3aa4u.

Hymara ,,cTparernuecko” He O3Ha4aBa, Y€ caMO IPHU IIBPBOTO HHUBO CE
n3rpaxaaTt CTparerum 3a pa3BUTHC Ha UHCTUTYyLUATA. TeOpI/ISITa " IIpaKTHUKaTa
Ha Pa3BUTUTE CTPaHM TIOKa3Ba, 4Ye 3a BCsKa JCHHOCT € HeoOXOAMMO Ja ce
MOMHCITM Kak IIe Ce€ TOAXOAM HaW-TIpaBMJIHO M KaKBa CTpaTerus IIe ce
npuioku. Ha mspBOTO HUBO TOBa € TeHEpallHa CTpaTerus 3a pa3BUTHE, HO Ha
BCSIKO CIIE/IBAalll0 CHIO MMa JieJieTMpaHe Ha TPaBOMOIIMS M HM3TpaXKaaHe Ha
IMOACTpAaTeru 1Mo AUPECKIUH, OTACIN U ﬂeﬁHOCTH 3a U3IIBJIHCHUEC HA MHCHUATA,
[eNuTe W 33jJaduTe Ha OaHkara. B TO3M acmeKkT W3XO0XTalKH OT BTOPOTO
paBHUINE, KBJETO IJIAHUPAHETO € ChCPEAOTOUYEHO B JAMPEKIUUTE BHUMAHHETO
HHU € HACOYCHO KbM MApPKETHHIOBAaTa AUPCKIIUA. TyK CbIIO CC ITpaBU IJIaHUPAHE
Ha pa3nuuHuTe AeiHocTH. KoTmep u AHzpeaceH criofenstT: ,,[IpenopbyBaHusT
OT HAC TOAXOJ 3a OCBHIIECTBABaHE HA CTPATETHMYECKOTO IUIAHUPAaHE B
MApKCTUHIAa HUC HaApUYIaMC npoyec Ha cmpamecuiecko MapKemuHeo60o
naanupane (SMPP). Kakrto ,,ChCpeHOTOYEHOCTTa BBPXY MOTPeOUTENS” Ce
npenopbyBa KaTo HA4YWH Ha MUCJIEHE B MapkeTuHra, Taka SMPP ce npenopbuBa
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KaTO HAYMH Ha W3BBPIIBAHETO My. TOBa € TOJX0/, KOWTO MOXE Jla Ce Mpuiiara
€HaKBO NOOpe KbM PENICHHETO Ha BhIIpoca ,,KakBo Ja ce HampaBu Npe3
CJIe/IBAIlITE IeCeT TOAUHK?”, Taka U — KbM KpailHO ompocTeHara My ¢opma -
,KakBo ma wampasum ytpe?” (Korasp, Amnapeacen, 2005, c. 82). C
BBBCK/IAHETO HA TOHATHETO ,,IPOIEC HAa CTPATETHYECKO MAPKETHHTOBO
TUTAHUPaHe” aBTOPUTE OT €Ha CTPaHa IMOJICKa3BaT, Y€ UMa CEPUO3CH MOTHB H
MSCTO CTPATErHYECKOTO IUTAHHPAaHE B 00JIACTTa Ha MAapPKETHHIra, HO B CBIIOTO
BpeMe Te He OTJCNAT Ipolieca ¢ ps3ka rpaHuia BbB BpeMeTo. Croiensr, ue Toi
MOXE Jla Ce Npuiara KakTo IpPU JIBJITOCPOYHHUTE IUIAHOBE, Taka U B IO-KbC
nepuoa. Taka e, 3aI[0TO ¥ Ha HUBO JAMPEKIUU UMa NPOTHO3UPAHE U TIAHUPAHE
Ha JICHOCTUTE B TIO-IIBJIBT HITH MO-KBC CPOK.

OT rnenHa TOYKa Ha paBHUINATA WJIM HHUBaTa Ha MPOSBICHUE HA
CTPAaTErMYecKOTO MAapKETHHIOBO IUIaHMpaHe MOXKE Ja 0000muM, 4e TO ce
HaAMHUpa Ha BCAKO €IHO OT TSIX B ONpEICIICHA BPbH3Ka, KOATO MPHIMYA HA
BrpaJIcHU €IHA B Jpyra €JCMCEHTH, NMPHIUYAIId Ha pycKarta MaTphomka. B
noakpena Ha TBbpAeHUETO KoTnbp nuiie: ”B TakbB ciyyail CTpaTErHuyecKoTo
MapKEeTUHIOBO  IUIAaHMpaHE MOXKE Ja H3MVIeKIa KaTo BrpajJicHO B
CTPAaTErMyecKOoTO IUIAHMPAaHE Ha HUBO opraHu3anus. [lo-HaTaThk, ako
OpraHM3alMATa € IOCTAThUHO I'OJIsiMa, CHINUAT BUJ CTPATEIMUYSCKO IJIAHUPAHE
TpsiOBa Jla ce HAMpaBW OT MOJICNICHUATA W B KOHMeKCcma Ha MapKETHHTOBUTE U
¢bynkiuu. KaTo 1710, KOJMKOTO TMO-HAMONy Ccliu3amMe B Hepapxusra Ha
TUTAHUPAHETO, TOJKOBA MO-TIOJPOOHO CTaBa TO U TOJKOBA IMO-OTPAHMYCHU Ca
xopuzontute My~ (Kotaep, Anapeacen, 2005, ¢. 84). B To3u acmekT peawmiia
asropu (Crumeit, Crmnpbia, 1993, c. 245-250; Towmmcon, Crpukiensa, 1998)
W3CNIE/IBAT B3aUMOBPB3KaTa HAa CTPATETHUECKUTE TNIAHOBE HA TPUTE HHUBA KATO
MOJACHCTEMH, BKIIIOYBAIM B CeO€ CH BCHYKH €JIEMEHTH — LEId, 3aJayu,
CTpaTeruu, M3NbJIHEHHE, OIJDKET W KOHTPOJ Ha pe3ynratute. Jpyru aBropu
AKIEHTUPAT TIPS BCHYKO BBPXY €TUH OT CJICMEHTHTE, 4 MMEHHO CTPATErHsiTa,
KOSITO NMPUCHCTBA B IUTaHOBETE Ha Bcuuku HuBa (Harris, Peters, 1997; Kpesenc,
2003). Hume cmsrame, uye MHUCHATA, IEAWTE W 3aJa4dTe ca dYacT OT
CTpaTEerMyecKusi MapKeTUHIOB IJIaH HA ITbPBO W HAM-MHOTO Ha BTOPO HHUBO,
JIOKAaTO CTPATeruuTe ca eJIeMEHT Ha BCSIKO €IHO OT HUBATA.

Crparernure, KOWUTO C€ W3IPAXJIAT, W3MBIHABAT W aHAIN3UPAT B
00j1acTTa Ha IUTAHUPAHETO MPU CTPATETHUYECKHUS MApPKETUHIOB MEHHKMBHT C€
mamupar Ha Tpute HuBa (Lynch, 1994; Kyc, 1998; Morris, Pitt, 1992; Piercy,
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Harris, Peters, Lane, 1997). Ako 3a cTpaTernure Ha MbPBO U BTOPO HHBO, T.C.
MPH CTPATETMYCCKUS M TAKTUYCCKHS TUIAH HSAMAa ChbMHEHHUE, Y€ TC OINPEICIIST
OCHOBHHUTE HAaCOKH B Pa3BUTHETO Ha 0aHKaTa, TO HAKOHM CIIOPOBE U Pa3Inyus
BbB Bb3IJIEJAUTE Ce OTHACAT /10 CTPATernuTe, U3MOJI3BaAHU HA TPETOTO HUBO
— IIpM MAPKeTHHT MHKca. Tyk ce OTKpOSIBAaT JiBa TUIIA MHCHUSI.

[IppBHUAT BB3TJCH €, Y€ BCUYKO CBBP3aHO C MAPKETUHT MHKCA,
HE3aBHCHUMO Jalli € CTpaTerusl WIH TOJUTHKA Ce OTHACAd KBbM OIEPATHBHUS
MEHW/DKMBHT M CHOTBETHO B O0JIACTTa Ha IUTAHHPAHETO KBM OMEPATHBHOTO
mianupade (Mianenosa, 2006, c¢. 20-22; Kpesenc, 2003). ITogo6HO MHEHHE
m3pazaBa [. MiameHoBa, KOSTO CBIOCTaBAMKKA CTPAaTErMYECKOTO U
MapKeTHHTOBOTO IIaHWpaHe W3THhKBA, 4Ye ,,.3a pa3luka OT AaHATUTHIHO
OpWEHTHpAHUS TIPOIEC HA CTPATETHYECKO MAapKETHHTOBO IIIaHWpaHE
ONEepPaTUBHOTO MAPKETUHIOBO IJIAHUPAHE € MPOLIEC, OPUCHTUPAH KbM JICHCTBHE
B OTHOCHUTEIHO KpaTKu cpokoBe. Upe3 Hero ce (OKyCHpaT ChIIECTBYBAIIUTE
mazapy U CeTMEHTH M ce pa3paboTBaT TaKTUYECKHUTE CPEACTBA, CBBP3aHU C
eIEMEHTHTE Ha MapKeTHHroBus MUKC” (MiazeHoBa, 2006, c. 20).

Bropara Te3a e, 4e ChINECTBYBaHETO Ha MapKETHHI-MHKCAa OOXBaria
TUTAHUPAHETO Ha MAPKETHHT-MUKCA U OCBIIECTBABAHETO MY UPE3 U3IIBIHCHUETO
ChOTBETHO Ha MPOAYKTOBA, IICHOBA, JUCTPUOYIIMOHHA W KOMYHHMKAIlMOHHA
MONUTHKA. B TO3WM acmekT aBTOpWTE 3acThHIIBAIlM BTOpaTa Te3a CMSTaT, 4e
BCHYKO, KOETO CE€ OTHACS J0 CTpaTerHuTe B 00JacTTa HAa MapKETHHI MHUKCa €
YacT OT CTPATErMYSCKUSI MEHUDKMBHT U ChOTBETHO IIJIAHMPAHETO HA MOJO00HU
CTpaTerMu € 4YacT OT CTPAaTErMYeCKOTO MapKeTHHroBo IanupaHe (Korisp,
Awnnpeacen, 2005; Crumpia, 1993; Xymneit, Conumepc, ITupcu, 2005; Kerin,
1992). U3mbjHEHHETO Ha CTPATETHHTE, NMPETBOPEHH B IMOJHUTHKH € YacT OT
onepaTUBHUS MEHUDKMBHT. 3aTOBa ThPCEHKHM HAa TPETO HUBO €JICMEHTU Ha
CTPAaTErMyecKOTO IUTAHMPAHE MOXKE Jia Ce KaXe, 4Ye Te ChIIECTBYBAT M CE€
HAMUpAaT MMEHHO B M300pa W HM3TOTBIHETO HA CTparernu B o0jacTtra Ha
TUTAHUPAHETO Ha MAapKETHHTOBUS KoMIulekc. KoTrep aHanmm3upaiku mpouechT
Ha CTPATerMuecKO MAapKETHHIOBO IUIAHUpPAHE OMKMCBAa TPU CTaIMs — aHaJM3,
cTparerus ¥ uslrbjiHeHue. Korato npeacTaBst BTOPUAT €Tall WA CTaIuu TOU ro
npencTass Taka: ,,CreaBamust ctaauii Ha SMPP e pa3paboTBaHe Ha MIHpOKa
CTpaTerusi, KOATO IIe HAIIPABIIIBA MAPKETUHTOBOTO yYCHINE U MHOXKECTBOTO MY
netaiinu. Tyk ©uMaMme JBe 4acTH, IbpBaTa — ONPEACIITHETO HA MAapPKETUHIOBUTE
LENU W 3aJa4d, a CJie[] TOBa — ONpE/C/IIHE Ha OHOBAa, KOETO HHUE HapUyame
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cvpyesuna (0cHosa) ma Mmapkemuneosama cmpameeus. Ts ce CbCTOH OT
crnenn(UYHU Ma3apHU LW, KOHKYPEHTHO MO3UIHMOHUPAaHE M OT KIIIOYOBUTE
eneMeHTH Ha Mapketuurosus Mukc” (Kotmsp, Aumpeacen, 2005, ¢. 84). Buano
e, ue KoTisp mpriemMa Kato spo Ha BTOPHS €Tal MapKETHHTOBUTE CTpPATETHH,
BKJI. T€3U HAa MAPKETHHT MHUKCA.

Cren ouepraBaHe Ha JUCKYCHATa OTHOCHO 00XBaTa Ha CTPATETHYECKOTO
MapKETHHTOBO ITUTAHUPaHEe € He0OXOAMMO Ja ce neUHIpa TO3H MPOLIEC U /1a ce
M3BEJaT HETOBUTE OCHOBHH E€JIEMEHTH.

B obnactta Ha AedmHMpaHeTO HA MpoLeca HA CTPATErHYECKOTO
MAapKeTHHI0BO IUIaHMPaHe OTHOBO Ce CpelaT pa3InyHu onpeaeneHus. Tosa e
HAI'BJTHO €CTECTBEHO WMANKH TPENBUJA Pa3INYHUTE BIDKIAHHUS OTHOCHO
HETOBOTO MPOSBJICHNE 1 00XBAT.

CrpaTeruueckoTo MapKeTHHIOBO IUIaHUpaHE Hail-uecTo ce ompesens
KaTo YIpaBIEHCKH, HO CBHII0O M KaTo aHamuTHyeH mporec. Cpemar ce
JMeUHUINH, aKIEHTHPAIIA BhPXY yIpaBiIeHCKaTa My (DYHKITUS, U3CIIEABAHETO
Wi (yHKIIMOHATHATA CTPATETHsL.

Haii-gecTo cpemaHoTo W MUTHPAHO ONpeelleHHe Ha CTPATeTHYeCKOTO
MapKeTUHIOBO IIJIaHWpaHe €, 4e TO MpeACTaBisABa ,,yIPaBICHCKH MpOLEC 3a
pa3paboTBaHe Ha CHEUU(UYHH CTPATETHH, CIIOCOOCTBAIIM JOCTUTAHETO Ha
[eNTE Ha OpTaHM3aIuiATa Ha OCHOBATa Ha MOIIBPIKAHETO HA CTPATETUIECKOTO
CHOTBETCTBUE MEXK/Y TAX W HEHHHUTE IMOTEHIIMATHN BH3MOKHOCTH U IIAHCOBE B
obnacrra Ha MmapkeTunra” ([lomopuna, 2002, c. 18; Coumpra, Crinnbig, 1993, c.
240). XKan-XXak JlambeH TBBp/IH, Y€ ,,[T0]T CTPATErHYECKH MAPKETHHT CJIE/IBa Ja
ce pa30bupa aHAMTHYEH MPOIEC, HACOUEH KbM IPOSBICHHE Ha MMOTPEOHOCTHUTE
Ha Tasapa © HeroBara odvakBana esomois” (Lambin, 1994, p. 8).
CrpaTeru4eckoTo IJIaHUpaHE Cce pasriiekaa U Karo ,,elHa OT YIPaBICHCKUTE
GYHKIUH, KOSTO € Mpolec Ha u300p Ha ey 3a OpraHu3anusaTa U TbTUINA 32
TAXHOTO nocturane” (OHIUKIOIE YIS MApKETHHTa,
http://www.marketing.spb.ru). B Owirapckata juTeparypa CTpPaTerHUECKOTO
TUTAaHUpaHe Ce ONpejaeNns KaTo ,,pallMOHAIIHO M METOIWYHO H3Cie/BaHe™ Ha
BB3MOXXHOCTHTE U PHUCKOBETE, KOUTO KpHE cpeliaTa, OTIEIHUTE AacleKTH OT
JIEHHOCTTa Ha OpraHU3aIUAaTa, BEB BPBh3Ka C KOUTO TS OM MOTJa Jia ce OKaxe
CWJIHA MJTU cJiaDa CHpsMO cpejara, n30opa Ha KOHKPETHUSI HAYMH Ha BPh3Ka Ha
OpraHM3aluiTa ChC Cpelara, T.e. Ha HAM-TIOAXOJAIIAaTa 33 Ta3H OpTaHW3aIlHs
crparerus (Tapparo, Mupues, IllepemeTos, 1999, c. 77).
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CIIEIM®UYIHU YEPTHU HA CTPATEI'HYECKOTO
MAPKETHUHI'OBO IIVTAHUPAHE B BAHKUTE

Kakro ce Bmkna pazHoOOpa3HeTo OT BHXKAAHUS € IBJIHO, HO B CIy4as €
HeoOXoouMo Ja ce oOXBaHAT Hal-BaXHHTE, CHeNHM(UYHM YepTH HAa
CTPAaTern4ecKOTO MAPKeTHHIOBO IUIAHHPaHe B GAHKUTe M HA Ta3W OCHOBA
Jla ce U3BeJIe ONPEEICHUETO 3a TO3U TPOIIEC.

bankume usepasicoatixu u ynpasiAaeatiku Cucmemama Ha cmpame2uiecko
U Mapkemunz060 nianupaune 8 bamkume ciedga 0a ce cvbobpasasam ¢ MHO20
Gdaxmopu u Oa noouuHAm CE0AMA OeUHOCMm NpU HPOSHOUPAHEMO U
NAGHUPAHEMO HA OnpeodesieHy NPUHYUNLL.

IIbpBO, OaHkara ciieziBa na ObJe T'bBKaBa U Ja MOXKE Jla pearupa B
MPOMEHSIIA Ce MapKeTHHTOBa CpeJa Karo Bb3 OCHOBA Ha TI00aIM3UpaIlus ce
CBSIT M BHE/IPSIBAHETO HAa MH(OPMAIIMOHHOTO 00CITy)KBaHEe IIPOMEHU HauMHA CH
Ha MHCJCHE CIpSAMO KIMSHTHUTE, Ia3apa, KOHKypeHuusTa. HeoOxommmo e
enuTe a He ObJaT HACOYCHM caMo KbM IMOBHILIABaHE PhCTa Ha MPOAAXOUTE
WIN yIOBIECTBOPEHUE Ha KJIMEHTA 10 NMpUHIUI. baHkara TpsOBa aa ce BhIHYBa
oT gemorpackara cpena, HMKOHOMHYECKOTO IIOJOKEHHE Ha KIWCHTUTE,
B3aMOOTHOIICHUSTA KYITyBad-TPO/iaBay, JOBEPHUETO H JOSUTHOCTTA Ha KIMEHTA
KbM OaHKaTa u T.H.

Bropo, nanupaneTo cieipa Ja ce pasriiek]a B €IUHCTBO U Ja ObJe
anrepHaTHBHO. Taka e, 3alI0TO OT €/IHa CTpaHa CTPATerHYecKOTO TUIaHUpaHEe
ce MposiBABA Ha PA3IMYHU HUBA, KOUTO Ca B3aMMHO3aBHCHUMH, a OT Jpyra
CTpaHa, OCOOCGHO B YCJIOBHS Ha KpH3a, WHCTHUTYLUSTA ClIEABA Ja IPEIBUAN
BapUaHTH 3a pearupaHe U NpoMsiHA Ha TIIAaHOBETE.

Tpero, Mo OTHOWmIEHWE Ha IUIaHUpaHeTo OaHKaTa cjeaBa Ja HMa
UHTETpUpaH moAxoA. ToH ce ChCTOM B €IHOBPEMEHHOTO JEHCTBHE Ha
CHCTEMHHUSI M CUTYallHOHHUS 110/1X01. CUCTEMHUAT MOJX0]] pasriexaa OaHkara
KaTo CBbp3aHa CHCTEMa OT CTPYKTypa, KaluTall, MEPCOHAN, TEXHOJIOTHS,
TEXHUKA | JIp. 38 JOCTHT'aHe IeJnTe Ha MHCTUTYIHATA. CUTYAIIHOHHHUST MTOIXO0/
npeanoiara OTACNSHE Ha KIIOYOBHTE KOMIIOHEHTH CIIOCOOHM Jla OKaXkaT
BIIMSTHAE BBPXY CHCTOSHHETO Ha OaHKaTa, IOArOTOBKAaTa Ha AJTEPHATHBHU
CIICHApHU 32 pa3BUTHE.

YeTBbpTO, B 00JIACTTA HA TUIAHUPAHETO HEe OWBA J1a ce JIOMyCKa Tpelnika B
n300pa Ha cTpaTerus. MapKeTHHI'BT ciiefBa Ja ObJe HACOYEeH KbM HayKaTa 3a
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3HaHus. Tol TpsOBa 4pe3 cTpaTernyeckuTe IUTAHOBE Aa MPEABHIU M H30epe
Hal-HOBOTO M Haii-NIEpCIIEKTUBHOTO 3a AajficHaTa OaHKa M HelHaTa CTPYKTypa.

[lero, mmaHoBeTe ciieiBa Aa MOOMAT MyONIMYHOCT B opraHm3ammsaTta. He
caMo PHKOBOIMTEINTE, @ BCEKU CITy)KHTEI CIIeBa J1a 3Hae KakBa € MUCHATA Ha
OaHKaTa, KOM Ca CTPaTETHUECKUTE e M KaKBO C€ M3MCKBAa OT HEro 3a Ja
JONIPUHECE 3a TAXHOTO OCBHLIECTBSIBaHE. Taka CIy)KUTETUTE LIe Ce YyBCTBAT
CBIIPUYACTHU KbM paboTaTa Ha 3BEHOTO W IisulaTa 0aHKa, a HAMa Ja TJIedar C
HEJ0BEpUe KbM BUCIIHS MEHHDKBPCKH SKHIL.

ecto, nmpu n3pabOTBaHETO HAa IUIAHOBETE € HEOOXOMUMO Jia Ce clelBa
JIOTUKATa U J]a ce Ccra3Ba iiepapxusTa ,,0T BbpXa KbM HU3UHHUTE”, T.€. ITBPBO Ja
ce u3paboTH CTpATEern4ecKus MAapKETHHIOB IUIAH W CJIEJ TOBAa ONEPATHBHHUTE
IUTAaHOBE B oTAenuTe. M3cienBaHusTa mokas3Bar, ye 4eCTO OCOOCHO B MAJIKHTE
OaHkH ce paboTH ,,Ha Mapye” KaTo B 3aBUCHMOCT OT Ch3JallaTa ce€ CUTYalus ce
NPOMEHsl OmNepaTHBHUS IUTaH Oe3 Ja ce 3Hae WM Ja ce ChoOpas3siBa ChC
CTPaTeTUYECKHUSI.

Cenmo, OaHkaTa € 3aJBJDKEHAa J1a OCBINECTBH KOHTPOJI BBPXY
U3ITBIIHCHAETO WM HEM3IIBIHEHUETO Ha IUIAHOBHTE MOKaszaTend. B ciywas e
HEOoOXOJMMO HE caMO Ja Ce perucTpupa To3u (akT, a Ja ce OOOCHOBAT
NPUYUHUTE JJOBEIU JI0 HEU3ITBIHCHUETO WM JIa C€ PA3KPHAT MOTCHIIMAIHUTE U
HEW3IOI3BaHU B3MOXKHOCTH KaTo ce Habene)kaT MEpKH 3a HOBH 3a1auH.

Ha o6asara Ha ouepranure crenuUYHA YEPTH W TNPHHIMIN Ha
HPOSBICHUE CMPAme2uieckomo MapKemuneoeo nianupane 6 Oankume
npeocmasiaea uacm om cmpamecuiecKus MapKkemune, Koamo e Haco4eHa Kbm
npeodsulcoane Ha ObA20CPOYHU U CPEOHOCPOUHU Oelicmeus 3d U3NbIHEHUe
Mucusma, yemume u 3a0adume HA UHCMUMYYUAMA Ype3 U3PANCOAHe HA
aodexkeamuu Ha cpeoama cmpameuu 8 0OIACMMA Ha MAPKemuHea.

BUXKXIAHUA 3A EJEMEHTHUTE HA CTPATEI'HYECKOTO
MAPKETHUHI'OBO IIVTAHUPAHE B BAHKUTE

B cnemumanmsupanara nmreparypa €IEeMEHTHUTE Ha CTPATErHYeCKOTO
TUTAHUPaHEe W CHOTBETHO HA CTPATETHYECKOTO MApKETWHTOBO IUIAHUpPAHE Ce
pa3iruaBaT CIOpEN OMUCAHWUTE BBH3TJIEIU 32 00XBara W CHelU(UKaTa Ha Te3u
mporecu. HSKOM OT TE3W KOHIENIIMM WMaT CXOJHH €JIeMEHTH, T.€. HE Ce
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pas3nn4aBaT CHUICCTBEHO, a JAPYIH aKIEHTHPAT BHPXY OMNPEACICHH YacTH OT
CTpaTEeTHUECKHsI MAPKETUHIOB KOMILJIEKC OT ACHHOCTH.

B cneapamara Tabnuna 1 ca moka3aHu CHUHTE3UPaHO OCHOBHHTE MOOenU
HAa MapKemuH2060 nianupaue u eiemenmume ¢ max. Taka HarlIeaHo ce BUXKIAT
CXOJICTBATa M Pa3InuusITa B €IEMCHTHUTE.

B Teopusita M mpakTUKaTa HaW-4ecTO MPUIATAaHUAT MOJEN € TO3M Ha
Kotnsp. Ha HeroBa ocHoBa ca M3rpaJeHM M OCTAHAJIUTE M TOBA € BUIHO OT
pamXUpaHUTE €JIeMEHTH. Bcuuku Monenu OTAeNIT BHUMAaHHE Ha aHalu3a Ha
cpelara, W3rOTBSIHETO M TIPOBEKIAHETO HAa MApKETHHTOBH CTpPATeTHH H
M3IBIIHCHNE Ha TUIaHA W OTYMTaHE Ha pe3yinTatute. BbB BTOpHA Moaen Ha
MnaneHoBa ce MOCOYBAaT HE caMoO CTPAaTErMMTE Ha CTPAaTErMYecKo, HO M Ha
ornepatuBHO paBHuiie (MageHosa, 2006, c. 21-22). B tpetust moaen va Tomac
u CTenenTsH ce 3aroyBa ¢ OAUT Ha pUpMeHaTa KOHKYPEHTOCIIOCOOHOCT U ClIeN
TOBA OCTAHAJIMTE €JIEMEHTH HE C€ Pa3InyaBaT MPUHLUIHO OT 0a30BUS MOJE.
[IpeanocnennusT Mozen Ha I MIKUIBbH U YUIICHH aKLEHTHPA BbPXY CTPATErHUTE
KaTo I OTAens B ABe rpynu. Hali-HOB U cbBpeMeHeH € MoaenbT Ha HuliceH, B
KONTO ce mpeanara €AHO IO-Pa3IMYHO Hadalo 4pe3 AcpuHUpaHe Ha
CTpaTeTHUECKUTE TMpoOJeMH W Ype3 HacoyBaHe Ha BHHUMAHHETO KbM
CTOHHOCTHATa BepHra 3a KIUEHTH U MOTPEOUTEIIH.

B crenBamara tabnuia ce NpeaAcTaBsIT CUHTE3UPAHO HAKOU OT MOJEIHUTE,
U3II0JI3BaHK TIPH MapKeTHHToBOTO uitanHupane (Paakos, 2010).

Tabn. 1. Ocrosnu modenu 3a opeanu3ayuslt Ha MapKemuHeo6ono nianupane

E HOCJ‘IeZ[OBaTeJ‘IHOCT
S = v K

1. I/IBB’prHBaHC Ha CTPAaTCruiCCKu MAapKCTUHT OB

aHaIN3
g 5 2. OnpenensiHe Ha MAapKETHUHTOBUTE IENN
é’ = 3. ®opmynipaHe Ha MAPKETHHTOBUTE CTPATETUH
= z 4. Pa3rpbluaHe Ha CTpaTeruUTE B TAKTUYECKH IIAHOBE
E % (penrenns)
= 5. VI3roTBsiHe Ha ONEPaTUBHU MApKETUHTOBH

Iporpamu 1 Or0KEeTH

6. OchIecTBSIBaHE HA OIIEHKA U KOHTPOJI
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Bropu 6a3oB

mozaea - MiaageHoBa

1. Onpenensae Ha pupMeHATa MUCHS U IETH

2. U3BbpuiBaHe Ha CTpaTerHYeCKd MapKETHHIOB
aHanu3

3. OnpenensiHe HA MAPKETUHTOBUTE IIETTH

4. ®opmynupaHe Ha MApKETUHTOBUTE CTPATEruu

5. Pasrpsbluane Ha cTpaTeruuTe B TAKTHYECKH IJIAHOBE
(permenust)

6. U3rorBsHe Ha OIEpPaTUBHH MapKETHHTOBU
porpamu

7. BromxxeTupHe

8. OchlnecTBsIBaHE Ha OIICHKA U KOHTPOJI

Tperu 6a3oB

MoIes —

Tomac n

CrenejarnH

1.13BBpHIBaHE Ha OIUT Ha dbupmenaTa
KOHKYPEHTOCIOCOOHOCT

2. V3pppuIBaHe Ha MapKETUHTOB aHATIN3

3. OnpenensHe HA MapKETUHTOBUTE IIETTH

4. ®opmynupaHe Ha MApKETHHTOBHUTE CTPaTETUH
5.PazpaboTBaHe Ha TAaKTUYECKH M  ONEPATUBHU
MAapKETHHI'OBH IJIAHOBC

6. OLeHsiBaHE U KOHTPOJ

Mogen Ha 'ninrsn

H YHICBH

1. N3BbpiIBaHE HA MAPKETUHTOB aHAIN3

2. Onpenensine HA MUCHATA

3. ledbwnmpane Ha QUpPMEHHTE M MAPKETHHTOBUTE
eau

4. OnpenensHe HA MAPKETHHTOBUTE CTPATETUH

5. i3BppiiBaHe Ha aHATN3 HA MA3apHATA cpeaa
6.@opMynupaHe Ha CTpaTeTMd — CETMEHTHpaHe,
TapreTUpaHe v MO3UIIHOHUPAHE

7.®opMynupaHe Ha CTPaTeTHH: 3a IPOTYKTOBOTO
nopT}osino; KOHKYPEHTHO MPEIUMCTBO U JIHICPCTBO
Ha rma3apa
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1. ledhmHupane Ha cTpaTernIecKus mMpoodIeM

2. Nnentudunmpane Ha Bb3MOKHOCTUTE 3a Ch3aBaHE
Ha CTOMHOCT 3a KJIMEHTH ¥ OTPeOnTEIH
3.UneHTndunmpane Ha pecypcuTe, YMEHHATA U
crocoOHOCcTHTE Ha (hupMmara

4. Crpareruueckd aHaJUM3 3a YCTaHOBSIBAHE Ha
CHITHUTE U cJIa0uTe CTpaHH Ha Qrpmara

5. OchbluecTBsiBaHE Ha 300D Ha MO3MLIUS 3a Ch3/IaBaHe

Mogaen na Huiicen

Ha CTOMHOCT
6. OmnpenensgHe W peanu3alys Ha MapKETUHIOBaTa

cTpaTerust

7. MI3BppiIBaHe Ha KOHTPOI

ITo BBIpoOCca 3a eramuTe HAa CTpATETWUYECKHs] M MAapPKETHHTOBUSA IUIAH CE
cpemiar pasHooOpasHu Mo ¢GopMa, a HE TOJKOBA IO ChIbPKAHHEC MHCHUS
(Kotmep, 1993, c. 180; Y3ynona, 1992, ¢. 361; V1kun, 1994, c. 161-167; Sylvie
de Coussergues, 1976, p. 232; Badoc, 1986, p. 96-159 u ap.). B ronemure
€BPOIEHCKN OaHKM MAapKEeTHHTOBHUAT IUIAaH OOWMKHOBEHO ChHIBpPIKA UYETHUPH
rio0aiaHu erana wid (a3u: aHaJu3 U CUHTE3 Ha MH(OpPMAIIUs; CTPATErHISCKO
pellieHue; U3I0JI3BAaHE Ha CPEJICTBaTa; OMJDKETH3alMsS M KOHTPOJ Ha
pesynrarure (Badoc, 1986, p. 97).

[IpucvenunsBaiik ce kKbM MHeHHETO Ha KoTuep HHE crojensMe
BIKJIAHETO MYy, Y€ CTPAaTErMYeCKOTO MApPKETHHIOBO IUIAHUPAaHE HMa TPH
eJIeMEeHTH: aHanu3, crparerus u usnbiaHeHue (Kotmep, Auapeacen, 2005, c.
83).

Anantupanurte o KoTrbp eneMeHTH Ha CTpaTerndecKOTO MapKETHHTOBO
IUTaHUpaHe B 0aHKOBaTa cepa Morar Ja M3rjIeKIaT Taka:

LLAHAJIN3

1.AHanu3 Ha BRHITHATA cpeaa

2. AHanu3 Ha BbTpEIIHATA Cpeaa

3. AHanu3 Ha opraHu3alusaTa

II. CTPATET'MA

1.Ctpareruu 3a pa3BuTre Ha OaHKaTa

2. ®UHAHCOBU CTpaTEruu

1. U3ITbJIHEHUE
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1. I3nbiaHeHue Ha cTpaTeruuTe

2. KoHTpoin BbpXy U3IMIBIHEHUETO

B mppBUST eTan — aHAIM3BT MOCIEA0BATEIHO CE IPABU XapaKTePUCTUKA
U u3cleqBaHe Ha (pakTOpUTE HA BHHINHATA CpPella U BIMSAHUETO BbPXY OaHKara.
Ha 6a3ara Ha xmouoBuTe QakTopu Ha Makpocpenata ce uarotssi PEST ananus.
Crnen ToBa ce aHajM3Wpa BbTpELIHATA Cpela, KbAETO aKUEHTHT Maja BBPXY
aHaNM3a Ha KOHKypeHIuATa 1 m3non3Banero Ha CSR merona. [Ipu ananmsa Ha
opraHuzanuara ce oOpblia BHUMAHUE HAa CWIIHUTE U CIa0UTE CTPAaHU HA caMmaTa
MHCTUTYIHA Ype3 m3rorBsHeTo Ha SWOT ananus, u3cnenBa ce Obaemara BU3MsI
U KyJTypa Ha OaHKaTa M Ha Ta3d OCHOBA ce M3paboTBa MHUCHUSATA, ONPEAEIIAT Ce
LeNuTe M 33JaddTe Ha WHCTUTYLUsTa. BBB BTOpHMS eTam ce XapakTepusupa
CTpaTerusTa 3a pa3BUTHE Ha OaHKaTa M ce OOpbIla BHUMAaHME M Ha APYIH
BHUIOBC CTpATCruur, MOJIC3HU 3a U3MBJIHCHUC HA MUCHATA . B TPETHUA C€Tall CC

MpaBH OIOPKETUPAHE U KOHTPOJI BHPXY Pe3yJITaTUTE.
3AKJIIOYEHHUE

CTpaTeruueckoTo MapKETHHIOBO IUIAaHMpaHe IIpeyiara IIbTUINA 3a
MOBEJICHUE Ha 0aHKaTa, KaTo JBPKU CMETKA 32 ChBKYITHOCTTA OT MPEIBUIUMHU
€JIEMEHTH, U3TOTBS XHUIIOTE3H, PA3MUIILISIBA BBPXY CPEJCTBATA, ¢ KOUTO MOXKE
Ia ce TocTurHe Habems3aHara 1ien. CHenuamucTUTE B JUPEKIUUTE I10
MapKeTHHIOBO IUIAHUpPAHE MpeiaraT ONTUMAJIHUS IUIaH 3a pa3BUTUE Ha
OaHKaTa, HO PEIICHUATa ECTECTBEHO C€ B3€MaT OT TOIl MCHUDKBPUTE.

W30bITHEHHETO HA CHUCTEMATHU3UPAHUTE CJIEMEHTH Ha CTPATErH4eCKOTO
MapKEeTUHIOBO IJIAHUPAHE He € JIECeH mporiec. HanmpoTus Toi € ChIpOBOICH C
penviia TPYAHOCTH M MPOOJeMH 3a mpeoxosisiBaHe. [lo-BakHuTe OMXME
ouepTallv TaKa:

e Cpenata, B KOSITO PyHKIIMOHHMpa OaHKaTa € MPOMEHIJIMBA, HECUTYPHA U
CHUJIHO 3aBUCHMA OT peaulia paKkTopH;

e BpemeTo 3a B3eMaHe Ha aHAIKM3 W B3eMaHe Ha PEIICHHUS ¢ KPaTKo, a OT
TYK ¥ Bb3MOXHOCTTA 3a JIONyCKaHe Ha IPEIIKK HApacTBa;

o [Ipu U3BBPIBaHE HA CUTYAIIMOHHUS aHAIN3 OaHKAaTa € HeoOXOIUMO Ja
ce choOpassBa ¢ MHOTO (haKTOPH, KOETO BOJHU W JI0 PEIIABAHETO HA TOJSAM TI0
o0eM 3a/1aun;
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e YacT oT HeoOXoauMaTa IpH aHamu3a HHPOpPMAITHI € CeKpeTHa W Ce
HabaBs upe3 HAOMIONCHUS, aHKETH, MHCHHUS Ha ,,TalHW KJIWEHTH , a TOBAa HE
JlaBa BUCOK IIPOLICHT Ha JOCTOBEPHOCT;

o [Ipuemanero Ha onTHMajlHaTa 3a OaHKAaTa CTpaTErds 3a Pa3BUTHE €
€JIMHCTBO U 00p0a MEXIy WHTEpPECHUTEC Ha aKIMOHEPHUTE W MEHUKBPUTE OT
€/IHa CTPaHa W Ha KIIUEHTUTE OT JIPyra CTpaHa;

o l3uckBaHuATa, IIOKA3aTEIUTE U IPOMEHIMBUTE MPH U3pabOTBAHETO Ha
CTpaTeTHHUTE Ca MHOTO MO0 00eM M Ka4yeCTBO M TOBa BOJHU JIO CJIIOKHOCT MPH
U3pabOTBAHETO U MPOBEXKIAHETO H;

o OChIIECTBABAHETO HA KOHTPOJIA € CIIOMKHO JICNO, Thil KaTo cie/Ba Jia ce
OTYMTAT BCUYKH JCHHOCTH Ha OaHKaTa ¥ Jp.
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Abstract

Well-organized and high-quality passenger transport ensures the normal
functioning of Bulgaria’s national economy and satisfies the population’s travel needs.
It is closely related to all fields of public service for the population and it is a hecessary
prerequisite for using all types of services provided by commercial, socio-domestic
service and tourism.

The demand for passenger freights is formed under the influence of multiple
factors of a different nature, which form the surrounding environment and have a
different effect on them, which in turn necessitates their selection and classification.

Keywords: socio-economic role, passenger transport, transport needs, factors
that influence the demand for passenger transport services

JEL Codes: R40, R41, R49

BBBEJIEHUE

B conmamHO-MKOHOMUYECKHS] JKMBOT Ha CTpaHaTa HU ITbTHUYECKUSA
TPAHCIIOPT 3a€Ma BaXHO MSCTO, IPEIAMMHO IOpaa¥ HEWHUTE NPUPOJHU
JAJCHOCTH U reorpad)CKo MOJIokKEHHe. TpaHCIOPTHT € Hepa3pUBHO 3BEHO OT
OpraHu3alyATa HAa HMKOHOMUYECKUTE, COLMAIHUTE, KYITYpHUTE U APYTH
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oOmacth Ha cTpaHata. ToW ocurypsiBa MpPUIBIKBAHETO, CBBP3aHO C
NPOM3BOACTBEHN M JIMYHW MOTPeOHOCTH, OOeAWHSBA B €AMHEH KOMILIEKC
OTJAJNCUYCHH TEPUTOPHM, CTHUMYJIUPA COLUAIHO-MKOHOMUYECKHS W HAy4HO-
TEXHUYECKHUs nporpec. [IbTHUIECKUAT TpaHCTIOPT YAOBJIETBOPSIBA €HA OT Hal-
OCB3HATHTE YOBEIIKU MOTPEOHOCTH, & UIMEHHO — MOTPEOHOCTTa OT IBbTYBaHE,
npeBo3 W oburyBaHe Mexay xopata. OCHOBHMAT MPHUHOC Ha TPAHCIOPTa 3a
OBICIIOTO OOIIECTBEHO pa3BUTHE TPsOBa nma ce O6a3mpa Ha B3aMMOJICHCTBHETO
MY C IpYTUTe CTONAHCKH OTPACIM U OCUTYPsIBAHE Ha BUCOKO JKU3HEHO paBHHMIIE
Ha HaceJieHueTo. Hanpumep Obeniara TpaHCIIOpPTHA cHcTeMa Ha Tpajia TpsaoBa
Ja uenu mnoxoOpsiBaHe Ha e(EeKTHBHOCTTA M CUTYPHOCTTa Ha MpPEBO3a M KaTo
15U10 fa ObJie HACOUCHA KbM MOBHILIABAHE HA IIPUBJIEKATEITHOCTTA U KAYECTBOTO
Ha rpajckara cpela, a OLEHKAaTa Ha TPAHCIOPTHUTE PAa3XOOu U IMOJI3H Aa ce
0asupar, IpeiBU/ conraIHaTa IieHa B Iupok acnekt (L{Betkoa, 2018, c. 425).

Bbpxy noTpeOHOCTUTE HA HACETICHUETO OT ITbTYBaHMS OKa3BaT BIMSHUE
rojsiM Opoil ¢akTopH, KOUTO Ce pa3IuyaBar [0 IPOU3XOA M CHUjia Ha JeiicTBuE,
[OJ BIUSHHETO Ha KOUTO ce (opMHpaT M M3MEHAT MOTPEOHOCTHTE Ha
HaceJIeHneTo oT mbTyBaHusA. C Opyru AyMH, T€ ca NPUYMHHUTE, ABHKCILUTE
CHJIM Ha MPOTHYALIHUTE IMPOIIECH, TOBA, KOETO TOATOTBS, OMpEeis U Ch3/aBa
NPEANOCTaBKY 32 JaJieHo siBlieHHue. /[Hec He ChIIecTBYBaT MHOTO M3CIIEIBAHUS
[0 OTHOLICHHE HA BPB3KAaTa MEXAY IbTYBaHETO, KA4eCTBOTO HA XHMBOT H
Onaronosyunero. CTaHIApPTHUTE HW3CIEABAHUS M MOJENIU 32 KAaueCTBOTO Ha
JKUBOTA HE BKJIIOYBAT Typu3Ma (WM IMBTYBAHETO) KaTO OIIUS 32 CBOOOJHOTO
BpeMe win 3a mounBka (Bemukosa, 2015, c. 6).

dakTopuTe MpOSIBSIBAT ACUCTBUETO CH IIPU OIPEIETICHN YCIOBHs, KOUTO
B CBHBKYMHOCT (popMHpaT OOKpbkaBamaTa ru cpena. Cpenara MOXe /1a CTECHU
WIN CTUMYJIMpa JISHCTBUETO HA OTACTHHUTE PaKTOPH; HAIIPUMED B YCIOBUSITA HA
nazapHa WMKOHOMHKA 3HAYUTEIHO C€ 3achiiBa JICHCTBHETO Ha HSIKOH
aeMorpadcku mporecy KaTo BhTPEIIHA M BhHIHA MUTPaLKs Ha HACEJICHUETO, B
CpaBHEHME C YCIIOBHATA HA LIEHTPAIHO yNpaBJsiBaHATa NKOHOMHKA.

Hanmuumero Ha MHOXKeCTBO (akTOpu TMOCTaBsi MpoOiieMa 3a TEXHUS
nogoop u kinacuduranus. Knacudukanusra Ha QakropuTe Mo ompeneneHu
NpU3HAIM € HEOOXOIUMO YCIIOBHE 33 YCTAaHOBSBAaHETO Ha oOmmusa um Opoi, 3a
NpaBUIIHATA OLIEHKA Ha BCEKH OT TAX, 33 CTEIIEHYBAaHETO HA 3HAUEHHETO UM H 32
OTIPEJICJITHETO Ha BIMSHHETO UM BBPXY SBJIEHUETO, KoeTo (opmupar, T.e.
BbpXY NOTPEOHOCTUTE HA HaceneHuero ot mbryBanus (L[Betkosa, 2016, c. 29).

50



CBIIIHOCT M1 COHUATHO-UKOHOMHMYECKA POJIsSI HA
HIBTHUYECKUSA TPAHCIIOPT

B crorBeTcTBHE C OBJITApCKOTO 3aKOHOJATENICTBO TPAHCIIOPTHATA
JEHHOCT ce OTHacsid KbM cdepara Ha YCIyruTe, Makap HSIKOH BHJIOBE
NpPUABIKBAHE Jia Cca TSACHO CBBbP3aHU C HEMOCPEACTBEHOTO TNPOM3BOACTBO Ha
MaTepuaTHu OJlara, ¢ peaiHaTa HKOHOMHKA.

Ycayrure ca HeMaTepHUaTHH MPOAYKTH, KOUTO BKIFOYBAT AEIO, AEWHOCT
WM YCUIIME, KOMTO HE MOrar Jia ce IpuTexapar. TpsOBa ga ce oTOesexKu, ue
JOCTa Majlk0 TPOAYKTH MOrar Ja ce KiIacH(pUIMpaT KaTo YHUCTa CTOKA HIIU
yucta ycuyra. l[loBedero yciIyrm ChABPKAT W CTOKOBH W TPOJYKTOBH
KOMIIOHEHTH. EnyH KoMImoHeHT obadve mie mpeoliagaBa M TOH OIpenens Iain
MPOJAYKTa € CTOKA, YCIIyra Wil ujes. MarepuaiHo TOMUHUpPAHHUTE TPOIYKTH ca
CTOKH, 2 HEMAaTepHaIHO AOMHHUPAaHUTE — YCIyrd. Taka de, yCIyrure B TOBa
YUCII0 W TPAHCIIOPTHUTE CE€ OINpeneisIT KaTo HeMaTepHallHO JOMHUHHUPAIIH
MPOAYKTH, KOWTO Ca Pe3ylnTaT OT NPWIaraHeTO Ha YOBEIIKA W MEXaHWYHU
ycunus KM xopata u npeamernte (L{petkosa, 2009, c. 41).

[To cBosiTa CHITHOCT MBTHHYECKUTE TIPEBO3M ca crenupuieH
“TpaHCIIOPTEH MPOIYKT , KOWTO Ce pasziudaBa OT IpeBO3a Ha TOBApU WIH
MPOM3BOACTBOTO HA JAPYT BHJ CTOKA. [I[peBo3BaHETO HA MBTHUITUTE 33J0BOJISIBA
eHa OT OCHOBHUTE TIOTPeOHOCTM Ha Xopara — TOTPeOHOCTTa OT
NPOCTPAHCTBEHO MPUIBIDKBAHE KbM €IHO WIM Jpyro wmscro. Tosa
NPUBIKBAHE CE€ OCBIIECTBSBA C TOMOIIA HAa TPAHCIOPTHH CPEJCTBa M IO
CBHINECTBO MPEJICTABIISABA MPOU3BOJICTBEHA JEWHOCT, KOATO Ch37aBa CTOWHOCT H
norpedurenna ctorHocT (Bacunes, 1997, c. 49).

CroieBpeMeHHO OOEKT Ha TPEBO3BAHETO € CaMUAT YOBEK, KOWTO
€IHOBPEMEHHO € M HocuTeln (CyOeKT), KOHCyMaTop Ha nmoTpedHocTTa. [1o TakbB
HAYMH MEXJIy CyOekTa W o0eKTa HsMa HHTO BPEMEBO, HHTO MPOCTPAHCTBEHO
pasrpaHUYeHHe, KAaKBOTO MOXKE Jia ChIIECTBYBa IPH IPOU3BOACTBOTO U
notpebiieHreTo Ha JApyr BujA croka. Kato ce m3xoxaa oT oOmonpuerara
MOCTAaHOBKA, Y€ pe3yJiTaTHTE, CBHP3aHU C TMPOU3BOJCTBOTO Ha CTOKHUTE H
YCIyTUTE TIO CBOSATA CHITHOCT Ca MKOHOMHUYECKH a Pe3yJITaTUTE, CBbP3aHU C
noTpeOJIeHNeT0 Ha CTOKUTE W YCIYyTUT€ — COLMAIHH, T.€. HACOUYEHH KbM
3aJI0BOJIIBAHE HA MAaTEpUATHUTE M JYXOBHHTE IOTPEOHOCTH Ha YOBEKa W

IMOBUIIABAaHE Ha HETOBOTO JXHU3HCHO pPaBHUIIC, TO OYECBUAHO B Clydasd
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€IHOBPEMEHHO BB3HHKBAT MKOHOMUYECKH M COLHMAIHU pe3ynTatu (eexTH).
Hxonomuyeckusar eekT e CBbp3aH ChC CaMOTO MpPEBO3BaHE (IPEeMECTBaHE) Ha
I'BTHHUKA, a COIHAIHUAT — C TOTPeOIICHHETO Ha MPEeB03a, T.€. C MOTyYaBaHETO
Ha yciyrata OT IbTHHKA, W3pa3sBaIlo CE€ B JOCTABIHETO My HA OIpPEIENICHO
Mmsicto. Te3u eexTu ca mpeKku, HeMOCPEACTBEHO CBBP3aHU C MPOU3BOICTBEHHUS
nporec. Ho ¢ u3BbpmIBaHeTO Ha MpPEeBO3a BH3HUKBAT U BTOPHUYHH (KOCBEHH)
e(eKTH, KOUTO C€ H3pa3sBaT BBB BB3JCHCTBHETO, KOETO CE OKa3Ba BBPXY
NPOTHYAHETO HA MHOTO MKOHOMHYECKH W COLMAIHU SBJICHUS M HPOLECH B
obmrectBoTo. ToBa ce ABKHM Ha (hakTa, 4e MBTYBAHETO CaMo 1O cebe CH, He €
KpaifHa IeJ, ¢ M3KIIOYCHHEe [0 U3BECTHa CTENEH Ha EKCKYP3UOHHMTE
IOBTYBaHMS, @ CPEICTBO 3a IOCTUTAHE Ha JPYTH IIEH, 3aJ0BOJISIBAHETO HA
JIpYTH TOTPEOHOCTH — OT TPYyJAOBa JAEHHOCT, NMPHIOOMBAHETO HA PA3IHMYHU
nmpeaMeTu 3a HOTpC6HeHI/Ie, IIOYHMBKaA, OTAHMX W BB3CTAHOBJABAHC Ha CHIIUTC,
KyJITYpHHU pa3BiedeHus U T.H. [ 01IMO BIHsSHUE BBPXY KOCBEHUS €EeKT OKa3Ba
Ka4eCTBOTO Ha NIbTHHYECKHTE TpeBo3d. Hampumep mnoBHImIaBaHeTo Ha
CKOPOCTTa TIpY W3BBPIIBAHETO HA CIY)KEOHW MHTyBaHHA (IIEIOBU, OM3HEC-
MIBTYBaHUS) JOBEXKIA 0 yBeIMYaBaHe Ha pabOTHOTO BpeMe, a MOA00PSIBAHETO
Ha YCJIOBHATA 3a IIbTYBAHC Ha pa6OTHI/IHI/IT€ U CIYXUTCIUTC, HaMaJIsABa
TpPaHCIIOpPTHATA yMOpa M OKa3Ba OJIATONPHATHO BIUSHUE BBPXY TIAXHOTO
HACTPOEHHE, KOETO CBHICHCTBA 3a yBEIMYaBaHE Ha MPOW3BOJUTEIHOCTTA HA
Tpyna. Ilo cBosita CBHIIHOCT KOCBEHHAT €(EKT ChIIO € HKOHOMHYECKH H
conuaineH. [lomyyaBaHeTo Ha MKOHOMHYECKH W COLMAIHH eQeKTH (IIPeKH H
KOCBCHI/I) IIpU U3BHPIIBAHCTO HAa NBbTHUYCCKUTE IMMPEBO3U Jia CC pa3rpaHuvaTr nu
JIBa acmeKkTa Ha e(eKTHBHOCTTAa — MKOHOMHYECKA M COLMAIHA €(EKTUBHOCT
(Bacunes, 1997, c. 49).

Cnopen liBeTkoBa “IIbTHMYECKUTE TNPEBO3U HrpasT BaXKHa poJs B
CTOMAHCKHS )KMBOT Ha BCSIKA TEPUTOPHATHO enuHMIA. Upe3 Tx ce peanu3upa
HEMOCPEJCTBEHO TPHIBIDKBAHE Ha pPAOOTHULIUTE W  CIYKUTEIUTE OT
MECTOXXHMBEEHE 10 MecTopaborara uM 1 oOpaTHo. OT Ta3u TieqHa ToYKa 100pe
OpraHu3nupPaAHUAT U PEAOBEH I'paICKU NbTHUYCCKU TPAHCIIOPT € U3KIIIOYUTCIIHO
Ba)KHa TNPEANOCTaBKAa 3a HOpMajHaTta paboTa Ha BCHYKM OTpacid B
HallMOHAJHaTa HWKOHOMHKA. KadecTBOTO Ha W3BBPIIBAHUTE IBTHHYECKH
NpPEeBO3M  OKa3Ba HEMOCPEACTBEHO BIUSHHE BBPXY ICHXMYECKOTO H

(U3NYECKOTO CHCTOSTHHUE HA TPYJIEIIUTE ce U BhpXy Hariacute um” (LlBeTkoBa,
2016, c. 9).
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D®AKTOPH BJMUMAEIIN BBPXY THBPCEHETO HA I'BbTHHUYECKH
TPAHCIIOPTHH YCJIIYT'H

TBpceHeTO Ha IBTHUYECKH IPEBO3U CE OMpeneNns OT ACHCTBHETO Ha
pasnuunu ¢paktopu. [lo-ronsmara 4acT OT TSIX UMa Ka4eCTBEH XapaKTep U caMo
HSKOM OT TSIX MOJyIeXkaT Ha KOJUYECTBEHA OLIEHKA.

Oco0eHO CI0XKHO € Aa ce JaAe KOJUYECTBEHA OLEHKAa Ha COLMATHUTE
¢dakTopH, THl KaTo MOBEACHUETO HA YOBEK KaTO MOTpeOUTEN HA YCIYyTd H
YYaCTHUK B COLHMAIHHUTE MPOIECH MMa M Ta3W BakHA OCOOCHOCT, Y€ TO €
JETePMUHUPAHO OT JMYHOCTHH (akTopu. MHIUBHIYamHOTO, TPYHOBOTO U
0OIIIeCTBEHOTO CBH3HAHME pa3paboTBarT ocoOeHa IIEHHOCTHA CHCTEMa OT
COLIMAJIHM HOPMH U HepapXusi Ha IPUOPUTETUTE B cdepaTa HAa TMOTPEOICHUETO.
B Te3um cnydan BB3HMKBAa HEOOXOAWMOCTTa OT H3MOJ3BAHETO HA OLCHKH,
M3BOJM U 3aKIIIOYEHHS Ha €KCIIEPTH 110 CbOTBETHUTE BBIIPOCH.

Honurnyeckn GakTOpu - KbM MOJIUTHYECKUTE (DAKTOPH, BIUSEIIN Ha
TPaHCIIOPTHOTO  JBW)KEHWE HA  HACEIEHHETO BBB  BBTPEHIHOTO W
MEXIYHapOIHOTO CBOOILIEHHWE, C€ OTHACAT CJIEOHWTE: pPAaBHHUILETO Ha
CTaOMIIHOCT Ha MOJHMTHUYECKaTa OOCTaHOBKA B CTpaHaTa M OTACITHH 00JacTH;
NPUOPUTETUTE HA JbpXKaBHATa MOJHWTHKAa B OONAacTTa Ha pPa3BUTHETO Ha
TPAHCIIOPTA; MO3UIMATA Ha LIEHTPAIHATA BJIACT M0 OTHOLICHHE HA Pa3BUTHETO
Ha DAa3IMYHU paiOHM M OOIIMHM; HalMOHATHATa AbpKaBHA IOJMTHKA B
o0jacTTa Ha BHHIIHOMKOHOMHYECKUTE U KYJITYPHHTE BPB3KH; XapaKTepbT Ha
oTHoIeHusATa Ha PemyOnuka bearapus ¢ ipyrure CTpaHu.

Chl1eCTBEHNUTE MPOMEHH B IOJUTHYECKHUS, IKOHOMHYECKHUS U COLTUAITHUS
JKUBOT Ha CTpaHaTa HH, Y4YacTHETO W B HWHTETPAIIOHHUTE IPOLECH Ha
EBPOTICHCKUS Mazap, Mopoiuxa HeoOX0IUMOCTTa OT KOpEHHO pedopMupaHe Ha
TPaHCTIOPTHUS KOMIUIEKC. HaBnuzaHe Ha cTpaHata HU Ha MEXIyHapOIHHS
maszap ¥ YKpENBaHETO Ha NMOJIMTUYECKUTE W BHHIIHOMKOHOMHWYECKU MO3UIMH
OKa3BaT BAaXXHO BJIMSHUE BBPXYy oOema W reorpadusiTa Ha IMBTHUYECKUTE
npeBo3u. IIpoueckT Ha mHTErpauus Ha beiarapus B eBpomneickus masap uma
00EKTHBEH XapakTep M OTpa3siBa IPOMEHHUTE BHB BBHINHATA IOJUTHKA Ha
Ibp)KaBaTa HU, KOMTO Ca pe3yiTaT OT MHOTO M Hal-pa3HOOOpa3HU (axkToOpH,
Cpell KOUTO ca MPOMEHUTE B MOJIUTUYECKHUS PEXKUM M MPEXOAbT KbM N1a3apHO

CTOIIaHCTBO.
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KbM Haii-3HaYMMHTE HAa CHBPEMEHHUS €Tanm (aKTOPH, OIPEACAIIn
TPaHCIIOPTHATA TOJABMKHOCT Ha HACCIICHUETO B MEXIAYHApPOJHUS TPAHCIIOPT,
TpsOBa Aa OBIAT OTHECCHHU:

o JluGepanuzamnusTa B chepara Ha BBHITHOThPTOBCKUTE OTHOIIICHUS;

e Pa3BuTHeTo Ha BHHITHOMKOHOMHYECKUTE BPH3KH, YCTAHOBSIBAHETO HA
MPEKN OTHOIICHUS Ha OBIATapCKUTE MPEANPHUATHS C MPOMHUIIUIEHH W THPTOBCKA
qyXJICCTPAaHHU (PUPMU, Ch3AaBAHETO HA OBJIrapCKa TEPUTOPHSI HA ChBMECTHH
MIPEPUSATHS;

o ChTpyAHMYECTBOTO B 00JacTTa Ha IOATOTOBKaTa Ha Kajpu U
00yYEHHUETO Ha CTYJICHTH M YUYCHUIIM B UyKOUHA;

e Pa3BuTHeTO HA TYPUCTUYECKUS U KyJITypHUS OOMEH MEXIy CTpaHHTE.

HNxoHoMuvecku (paKTOpPU - MKOHOMHUYECKaTa U (PMHAHCOBH KpH3a Tpe3
MOCJICAHUTE TOJUHU JIOBEJE 10 CHaj B IPOU3BOJICTBOTO BbB BCHUKH CEKTOPHU Ha
ukoHoMuKarta. CleCTBUE OT TOBa Osxa OCBOOOXKIaBaHETO Ha pabOTHH MeCTa,
pacTexxbpT Ha Oe3paboTHiara, TPYTHOCTHUTE TIPU TPYMOYCTPOSBaHE U Jp.
[Iporiecute Ha THpceHEe Ha PabOTHM MecTa M Ha CTaOWIIHO 3alulaliaHe TIpe3
MOCJIETHATE TOIWHHM JOBEAOXa J0 BHUCOKO HapacTBaHE HAa PABHUILIETO Ha
MUTpAIUs Ha HACEJICHUETO.

MuUrpanmoHHOTO JABIDKEHHE € €IMH OT (PaKTOpHUTe, OKAa3aJid BIUSHHE
BBPXY TPAHCIIOPTHATAa TOJBM)KHOCT HAa HACEJICHHETO KaKTO BBHTPE B CTpaHaTa,
Taka U B MEXKJIyHApOCH Maiad. /{lHec MUrpallMOHHUTE MPOLIECH TIPOTHYAT:

e Ha BHHIIHO paBHUIIE (M3BbH TEPUTOPHSTA HA HAIIATA CTPAHA);

® Ha BBTPEIIHO paBHUIIE (110]] (hopMaTa Ha TEPUTOPHAITHO TPEMECTBAHE
Ha HacelleHHe OT eJJHa 00JIacT B Jpyra, OT celara KbM IpajioBeTe).

Oco0eH BUA TpyAOBa MHTpalHs € EXKEIHEBHOTO MPHIBMKBaHE Ha
paboTHa cmia 10 MecropaboTara B 00paTHOTO HarpaBiieHHe. J[aHHWTE 3a TO3U
BUJI MUTPAIMS MMAT TOJIIMO 3HAYCHHE IIPU MPOTHO3MPAHE HA PAa3BUTHUETO HA
MI'BTHUYECKUS TPAJCKH U U3BBHIPAJICKH TPAHCIIOPT, Thil KATO NMPEBO3BT HA Ta3U
KaTeropusi HaceJIeHHWE CE OCHIIECTBSIBA OCHOBHO C W3BBHTPAICKH M MECTECH
TPaHCIIOPT.

HemMorpadgcku dakrTopu - mnpu onpeselisHe Ha HEOOXOAUMHUS 00eM
MPEBO3M HACEJIEHHETO TpsAOBa Ja ce pasriiexJa He caMO KaTro aKTHBEH
YYaCTHHUK B NMPOU3BOJICTBOTO U OCHOBHA MPOU3BOJMTEIHA CHJIA B OOIIECTBOTO,
HO ¥ KaTO OCHOBEH MOTPEOUTEN Ha CTOKH U YCIYTH (B T.4. ¥ TPAHCIIOPTHHU).
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YucneHocTTa Ha HacelIeHHETO B CTpaHaTa WIM B OTAeNHA objact
(oOmmHa, Tpaj, CeNo) € eIUH OT OCHOBHUTE (PAKTOPH, BIUSCIIM BHPXY oOema
Ha ITBTHUYECKHUTE IMpeBo3u. M3ydyaBaHeTo Ha TUHAMHMKATa Ha JEeMOTpaCKUTE
NOKa3aTeld BBB BPB3Ka C JAHHHUTE 32 CONMAIHO-HKOHOMUYECKOTO Pa3BUTHE
MO3BOJIAIBA U3CIIEBAHETO HAa MpolieMa 3a MOABIKHOCTTA Ha HACEIEHHETO KaTo
ISUT0 B CTpaHaTa M B TPAHULUTE HA ONpeelIeHH TEPUTOPUH.

KonmuecTBenaTa omeHka 3a CTENEHTAa HA BIWSHHE Ha JeMOTpadCKHUTE
(dakTopu BBPXY TpaHCIIOPTHATAa MOABIKHOCT M3HMCKBA HAIMYMETO HA IIHUPOK
CHEKTHP OT UH(POpPMAIHA 32 YUCICHOCTTA Ha HACEICHUETO:

® [IOCTOSIHHO U HAJINYHO;

® TPaJCKO U CEJICKO;

¢ HMKOHOMHYECKH aKTHBHO M ITACHBHO.

XapakTeppT Ha TpPAHCHOPTHATa TIIOIBIKHOCT W CTPYKTypaTa Ha
NOTPEOUTENCKOTO ThPCEHE HA TPAHCIIOPTHH YCIYTU ca Pa3u4HU 3a TPaJICKUTE
U CeJICKHTE paiioHH. B cTpykTypaTa Ha MOTPEOUTEICKOTO THPCEHE Ha
TPAHCIIOPTHH YCIYTH TPH TPAJCKOTO HACeIeHHWe INpeoliazaBaT eNIOBUTE,
TYPUCTHYECKUTE W IbTyBaHHS C I IIOYMBKA. 3a CEJCKHTE pailoHH ca
XapakTepHH OrpaHMYCHOCT Ha cdepaTta Ha 3a€TOCT, HHCKAa COIMAIHO-
npodecroHatHa MOOMITHOCT, ciaba CcolMaiHa 3aumTa Ha O0e3paboTHUTE U Ap.
[TbTHUYECKUAT TPAHCHOPT B MJAICHUS CEKTOP OT HKOHOMHKAaTa OCHOBHO
OCHUTypsiBa €KeTHEeBHATa TPYI0Ba MUTPALUS ,,CETI0 — IPaJI - CE0”.

Coumannu ¢akTopu - CTpaTerusTa Ha pa3BUTHE M HMKOHOMHYECKA
MOJIUTHKA B cdepaTa HA THTHHYECKHSI TPAHCTIOPT TPSOBa J1a ce ONpeAeisT Ha
OCHOBaTa Ha 3HAaHUSATA 32 3AKOHOMEPHOCTUTE Ha (POpPMHUpaHE Ha OOLIECTBEHUTE
HNOTPEOHOCTH KaTo IUI0 W Ha OTACIHU COLMAIHM CIOEBE OT HACEICHHETO
(pabGoTHUIM, CITYKUTENH, CTYACHTH U yUYEHUIIH, TIEHCUOHEPH, TOMAKHHH U T.H.)
M0 OTHOLICHUE HA TPAHCIIOPTHUTE YCIYTH.

Ponsita Ha NBTHUYECKHS TPAHCHOPT 3a MOBHUIIABaHE Ha KyJITYpHO-
00pa30BaTEIHOTO PABHUIIE Ha HACEICHHETO CE MPOSBSBA, HAa ITEPBO MACTO Ype3
nojo0psiBaHe Ha JOCThIA O y4yeOHUTE 3aBEJCHUS M KYJITypHHTE OOCKTH 3a
ISUIOTO HACEJICHHWEe, HEe3aBHCHMO OT MSCTOTO Ha jkuBeeHe. Ha BTOpo MscTO
Pa3BUTHETO HAa IMBTHHYECKHUS TPAHCIOPT € BAXKHO YCIIOBUE 3a yeApsiBaHE Ha
0o0eKTHTE 3a KyJATypaTa W oOpa30oBaHHETO, KOETO Ch3JaBa IPEANIOCTaBKU 3a
MOBHILIaBaHe Ha TsAaxHaTa eexTuBHOCT (L[BeTkoBa, 2016, c. 34).
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CrpykTypaTa Ha MOTPEOMTENCKUTE pa3XoAu (CTOKH M YCIYTH), BKIL.
TPAHCIIOPTHHU, € CHIIIECTBEHO MUEPESHIIMPAHA IO COI[UATHYU TPYIH HACEIICHUE C
pa3InvHU T0X0U. BucokomoxoMHaTa Trpyna HacellieHHEe Ma Bh3MOXKHOCT J1a He
KOHTPOJIUpA pPasXxOoJWTe CH 3a IMOTpediieHne, ICHCTBaliKM Ha IPUHIKIIA
,KOJIKOTO € HYXHO, TOJKOBa Ie KymuM~ . Croopel AaHHH Ha COILIMOJO3UTE
MPEJICTABUTEIIUTE Ha ,,CpeAHATa” Ipyra OT HACEICHUETO MOTaT J1a CH IO3BOJISIT
Jla THTEIISCTBAT W Ja IOJI3BaT IUIaTeHH yciuyrd. Haif-cmabo ocurypeHoto
HaceJeHue (C MapUYHU JOXOMHW MO KU3HCHUS MUHHUMYM) TIOYTH BCHYKUTE CU
CpEeJIICTBA XapuH 3a MpexpaHa KaTo YJAOBJIETBOPSBA MOTPEOHOCTUTE OT MPOIYKTH
B Hall-moOpwsl CIyvail Ha paBHUIIETO HA (DU3UOJIOTUYHUTE HOPMH.

[Mpe3 mocneAHUTE TOMUHH COIMOJIO3UTE OTOENsA3BaT HapacTBaHE Ha
pOJIsSITa HA YCIYTUTE B CHBKYIMHOTO MoTpebneHne. OneHKaTta UM MMa U3BECTHA
crierduka. YCIyrure ca ocoOeH BUI MOTPEOUTETHA CTOMHOCT, ChIICCTBYBAIIa
nmox ¢opmara Ha ToJe3Ha JACHHOCT 3a YoBeka M o0mecTBoTo. CTeneHTa Ha
HEOOXOIUMOCT OT YCIYT'M B MHOTO OTHOIICHHS 3aBHCH OT TOKa3aTelUTe 3a
JKU3HCHOTO PaBHUINE HA HaceleHneTo. [lazapHaTa HKOHOMHKA ¢ HKOHOMUKA Ha
MacoBOTO MOTpeOJIEHHE KATO MOTPEOUTENAT € ,,KpalaT”’ Ha ma3apa ¢ HerOBUTE
Ma3apHH 3aKOHU: HUILO HE TPIOBa J1a Ce MPOM3BEXK/a, O3 1a ce B3eMa MPEABUL
MPEACTOSIIIOTO NOTpedIICHNE.

B cbBpeMeHHOTO OOIIECTBO COMMOIO3UTE TOAPA3ACIIT YSTUPH KUZHCHH
PaBHHUIIA HA HACEIICHUETO:

e Onaromonyyue (mMONI3BaHe Ha Oylara, OCHIYpSIBallld BCECTPAHHOTO
pa3BUTHE HA YOBEKA);

e HOpMaJeH (palMOHATHO MOTPeOJIeHHe 0 HAYYHOOOOCHOBAaHH HOPMH,
KOMTO OCHUTYpPSBAaT Ha YOBEKA BB3CTAHOBABAHE HAa HETOBUTE (U3UYECKU H
WHTEJICKTYaTHH CHIIN);

e OemHoct (moTpeOieHne Ha Oiara Ha paBHUIIE 3ala3BaHe Ha
paboTocmocobHOCTTa);

e Humiera (MHHUMAJIHO JOIMYCTHM CIHOPEa OHOJIOTMYHUTE KPUTCPUU
HaOoOp OT Oiara W yCIIyrd, MOTPEOJICHUETO Ha KOUTO €AMHCTBEHO I03BOJISIBA
MOJTBPIKAHETO HA YOBEIIKATA KU3HECTTOCOOHOCT).

VYenyrute Ha MHTHUYECKUS TPAHCIOPT €a YacT OT MOTPEOUTEICKHUTE
yCIIyry, TpeajaraHd Ha HacejleHuero. KaTo eleMeHT oT cucreMara Te
oTpa3sBarT OOIIMTE 3aKOHOMEPHOCTH Ha MOTpeOJieHHe, OT €IHa CTpaHa, H
MPUTEXKABAT CBOUTE CHEIM(PUUYHU TEHACHIIMA M XapaKTePUCTUKH, OT JApYyra.
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N3cneaBaHeTo Ha THPCEHETO HA YCIYIM OT IbTHUYECKH TPAHCIOPT € BaXKHa
3aJja4ya Ha MApKETUHICOBUTE U3CJIEABAaHMS HAa BCUUKM PAaBHUILA HA yIPaBJICHUE
Ha IIPEBO3UTE — HAIMOHAIHO, PETMOHAIIHO U MECTHO.

CremneHTa Ha TPAaHCIIOPTHA TOABIDKHOCT, W3MCKBAHHUATA 332 KAYECTBO U
KOM(pOPT Ha MbTYBAHETO 33 HACEJIICHUETO ca pa3audHu. OCHOBEH KPUTEPUI TTPH
n30opa Ha BapHaHT HA MBTYBaHE 3a OOJIIIMHCTBOTO ITbTHHIIM € IICHATa Ha
Omiiera, KOATO B CHOTBETCTBHE C ACWCTBAIINTE Tapu()DHU MPaBUIIA 3aBHCH MPH
KII TPAHCIOpTa OT KaTeropusTa Ha BJaka U Tuma BaroH. lloTeHHHamHOTO
ThpPCEHE Ha TPAHCIIOPTHHU YCIYTH MOKE Aa ObJie MOTYUEeHO HEIOCPEICTBEHO OT
Pa3IMYHU COLMATIHYU TPYNH OT HACEJIECHUETO IOCPEACTBOM aHKETHPAHE, T.€. Ha
OCHOBATa Ha CHeIHaTHO OpraHu3upaHu W300pHU m3cienBanus. [lpakTuyeckara
HaCOYEHOCT Ha COLMOJIOTMYHUS aHAJIU3 CE€ ChbCTOU B Pa3IIUPSBAHE HA CTEIICHTA
Ha MH(GOPMHPAHOCT M Ch3AaBaH Ha 0aza OT JaHHM 32 B3€MaHE Ha PEIICHUS,
HACOYCHM KbM IIOBHUIIIABaHE Ha KYJTypaTa M KayeCTBOTO Ha OOCIyXBaHE Ha
I'bTHULUTE, MAaKCHUMAaJIHO YAOBJIETBOPSIBAHE HAa HW3HCKBAHUATA UM KbM
TpaHCIopTA.

DakTOpH 32 €KOJOrMYHA 0e30IACHOCT - ChbBPEMEHHATa MOJUTHKA Ha
IbpKaBaTa B 00JacTTa Ha OMa3BaHE Ha OKOJHATA Cpella U OCHTYpsIBAHE Ha
€KOJIOTUYHO YCTOMYMBO Pa3BUTHE Ha UKOHOMHUKATa CE€ OCHOBaBa HAa MPHUHIUIIA
3a37paBsBaHE Ha €KOJOTMYHATa OOCTAaHOBKA, ChYETABAHETO HA 3aKOHOJATEITHU
U aJMUHUCTPATHUBHU METOOU B MPEAOTBPATSABAHETO HA 3aMbPCSBAHETO Ha
OKOJHAaTa  cpeAa, e(eKTUBHO  ydacTHe B  MEXKIYHApOJHOTO  H
MEXIYypPErHOHATHOTO CHTPYJHUYESCTBO 3a peEIIaBaHE Ha OBJTapCKUTE W
MEXIYHApOIHUTE TPOOJIEMH, CBBpP3aHM C 0€30MacHOCTTa W OIIeNIIBAHETO Ha
YOBEYECTBOTO. 3HAUMUTENHA POJS 32 Ch3AABAHETO HAa  EKOJOTCHYHO
0JIarONPUATHU YCJIOBHUS 3a JKMBOT NMPHHAUICKH HA TpaHcnopTa. [IpoGiaemure
M0 OTIa3BaHETO Ha OKOJIHATA Cpejia TI0 OTHOIICHWE Ha TPaHCIopTa TPpsOBa 1a ce
pasriexaaT B CIEIHUTE ACIIEKTH.

IIspBoO, crabmiHOCTTa B paboTaTa HA TPAHCIOPTa MHOTO 3aBUCH OT
dakTopuTe 3a eKoJorMyHa Oe30MacHOCT C TEXHOTEHEH, NMPUPOJICH XapakTep.
CrparerusTa 3a IpeJOTBPATIBAHE HA BH3HUKBAHETO HA M3BBHPEIHU CUTYAIHH
B TPAaHCIOPTa MpeArnoiara HeJAOMyCKAHETO Ha JACUCTBUSI WM MPOLIECH, KOUTO
MPEACTABIISIBAT IIPsKa 3aIulaxa 3a )KUBOTA U 34PaBETO Ha IbTHHUKA.

Bropo, ydactuero cu B chb3gaBaHeto Ha BBII TpancnopTsT peanuszupa
IIOCPEJICTBOM CHCTEMA 3a IPEAOCTABSIHE Ha IUIATEHHW YCIYTM Ha HACEJICHUETO.
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@opMHUpaHETO Ha CTPYKTypaTa Ha TBHPCEHETO M MpeAjiaraHeTo Ha YCIyTH
TpsiOBa /1a ce OCBHIIECTBABA M Jla € ChbBMECTUMO C NPUHIHUIIHNTE 33 PEecypco-
CIIECTSIBAHE U EKOJIOTUYHUTE IPUOPUTETH.

CbCTOSHMETO HAa OKOJIHATa Cpefa BIUse BBbPXY LSUI CIHEKTbP OT
geMorpadcku  MoKa3zaTeNH: paBHHUILETO Ha PaXXAaeMOCT W CMBPTHOCT,
€CTECTBEHHUs NMPUPACT Ha HACETIEHUETO, CpEAHATA NMPOABIDKUTEIHOCT Ha JKUBOT,
XapakTepa Ha 3a00JI1BaHUATA U UHBAJIMIHOCTTA.

U makap ¢ gocTaTbyHa CTENEH Ha JOCTOBEPHOCT J1a HE MOXKE Ja CE OLICHU
JeNbT Ha CKOJOTMYHHUTe (aKkTopu B TMaToreHe3ara Ha 3a0o0JsBaHHATA,
pe3yaTaTuTe OT M3CJIe[BaHUATA CBUJETEICTBAT 3a TOBA, Y€ 3aMbPCSIBAHETO Ha
OKOJIHAaTa cpela BOAM OO0 W3MEHEHHMS, KOUTO IPEACTABIsBAT IOTCHLUATHA
OMacHOCT 3a JKMBOTAa W 3IpaBeTo Ha XopaTa. HeratuBHata TeHaeHIMA Ha
HaMaJIABaHE HA YMCJIEHOCTTA Ha HACEJIEHHMETO B CTpaHaTa HU CIIOpPE]] OIICHKHUTE
Ha geMorpadure e Obae 3amazeHa W B MEPCIEKTHBA, KOETO HECBMHEHO e
OKaKe BIIMSIHHME BBPXY MOKa3aTeInuTe 3a paboTa Ha MbTHUYECKUS TPAHCIIOPT.

Mexnynapoauu ¢akropy - B [O-ABJIrOCPOYHA MEPCIEKTHBA
TEHIEHIMATA 3a TIJo0anu3alMsd Ha CBETOBHaTa HMKOHOMHMKA CE€ O4YakBa [1a
NPOABIKA M ObJIrapckaTa MKOHOMHKA M TPAHCIIOPTHHSI CEKTOp TpsiOBa na ce
MOJATOTBAT Jla TOCPEIIHAT TOBa TNPENM3BUKATENICTBO M Ja C€ BB3MOJ3BAT OT
HapacTBALIUTE BB3MOXKHOCTH. B CBIOTO BpeMe MOBHIICHUTE W3MCKBAHUS 3a
rapaHTHpaHe Ha TO-TOJSIMA CHUTYPHOCT Ha MPEBO3UTE WIE MOBJIHSIE BBPXY
TPAHCTIOPTHUTE M THPTOBCKUTE IMOTOIM KaTo THM MPEeHacoud KbM ‘“TO-
CUTYpHUTE” TPAHCIOPTHH MpPEXKH M omepaTopu. ToBa mpeanonara akTHUBHU
JeHCTBUS 3a IOBHILABAaHE HAa CHUTYPHOCTTa Ha OBJIrapckara TPaHCHOPTHA
cUcTeMa M Hail-Beye Ha MPUCTAHMINATA M JIETHIIATa. 3HAYEHHUETO Ha
CUTYpHOCTTa € Olle TO-TOJsAMO, MpeABun Qakta, ye bbiarapus orroBaps 3a
curypHoctTa Ha 1647 kM. BpHIIHA 32 OOITHOCTTA TPAHUIIH.

BnaronpusitHoTO reorpadceko nonoxenue Ha bearapust camo no cebe cu,
npearnosiara HeoOX0AMMOCTTa OT MOAOOpsiBaHe, MOJIBbPKAHE W Pa3BUTHE Ha
chlllecTByBaara uHppacTpykrypa. Cien mpuchequHsBaHE Ha bbiarapus u
Pymbuus xpM EC, mopaau oTmazaHeTo Ha TPaHMIIUTE OCE3a€MO C€ YBETHYU
OBTHUYECKUS TpapuK MEXKAy Hamara cTpaHa M CTPaHUTE WICHKH Ha
OOmHOCTTa, KaTo LSUI0 U B YaCTHOCT Mexay bwirapus, PymbHus u I'sprus.
OTnamaHeTo Ha TpAHUIMTE BEYE OKa3a TIIOJIOKUTEIHO BIUSHUE BBPXY
pa3BuUTHETO Ha TpaHcmopTeH Kopuaop |V m wactuuno Ha kopumop IX, a B
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MEPCIEeKTHBA Ce OYaKBa yBelanuaBane Ha Tpaduka u no kopugopute VI, VI u
X.

[lonurrnyeckara cTaOMIIHOCT Ha OaNKaHCKHUS PErMOH M Hal-Bede ciel
M3rPOXIAHETO HA 3HAYUMHM HMHQPACTPYKTYpHH OOEKTHM B pETrHOHA Ha
HOromsrouna EBponma — xeme3ombTHHAT TyHen moa bocdopa, kakto u
koMOuHHpanuss MocT Ha p. ynaB mpu Bumun - Kanadar me nosexe mo
pasBUTHE HA IBTHUYECKUTE [IPEBO3U U KaTO LU0 YBEIUYABaHE TBHPCEHETO Ha
TPaHCHOPTHH YCIYTH.

Hammonanum ¢axropu. Cren nbpBoHavalHaTa HMHTErpalus U
MpeoJoIsIBaHe Ha IOCIEAUIINTE OT CBETOBHaTa WMKOHOMHYECKa Kpu3a, ce
MPOTHO3Upa YCTOWYMBO HKOHOMHYECKO paszButue A0 2020 r. u pbcT Ha
TPaHCHOPTHOTO TbpceHE. llepcleKkTHUBUTE B Pa3BUTHETO Ha CEJICKOTO
CTOTIAHCTBO, MPEAINoJaraT 3amna3BaHe U JOPHU M3BECTEH PBCT Ha THPCEHETO Ha
TPAHCHOPTHH YCIYTH B T0JI13a HA aBTOMOOWJIHUS TPAHCIIOPT.

B pesynrar OT mo-HaTaTBHIIHOTO Pa3BUTHE HA CTpaHaTa, KaTo €AHa OT
OCHOBHHUTE €BPONEHUCKM TYPUCTHUECKH AECTHHALMM, MOXXE Ja JOBEAE [0
NPOABIDKCHUE HA IUIABHOTO HApacTBaHE HAa MEXIYHApOJHHUTE ITbTYBaHUS
(OCHOBHO € BB3IyIICH U aBTOMOOMIICH TPAHCTIOPT).

B cpenHocpoyHa u ABATOCpOYHA TMEPCHEKTHBA MOXKE Ja CE€ OYaKBa U
POMSIHA Ha HUCTOPUYECKUTE CTEPEOTUIM HA COLMAIHO MOBEIEHHE, KOETO Ja
JIOBEJIE 10 PBCT HA PEIOBHUTE KPAWTPaJACKH IIbTYBAaHHUSA U Ha TE€3U HA CPEIHHU
pascTosiHUs, C Len oOpa3oBanue wiu oOydeHue. ToBa oOade Hamara
HEOOXOAMMOCTTa OT H3MpeBapBalld JCWCTBHA 3a ONTHUMHU3MpAHE W
MHTETpUpAaHE Ha OOILIECTBEHWTE INPEBO3HM YCIYTd C LeJl NpPeBeHUUs Ha
CTUXMHHOTO HapacTBaHE Ha IIbTYBAHUATA C IMYHU aBTOMOOWIN U CBBbP3aHUTE C
TAX TPOOJIEMHU OT TpEHACHUIllaHE Ha MpeKaTa U COLMATHUTE MM BB3JCHCTBUS
(IIBetkoBa, 2016, c. 34) .

OTHOCHUTEJIHO HUCKMAT XU3HEH CTaHAapT OrpaHWyaBa MOOMJIHOCTTA Ha
HACEJICHHETO M B KPAaTKOCPOYHA IIEPCIEKTHBA 1€ MNPOABIDKM Ja OKa3Ba
HETaTHBHO BIIMSHHE BBbPXY HHTEH3UBHOCTTA Ha IIBTHUYECKUS TpaQuUK.
HaOmronaBanure TeHACHIMU KbM YyBeduuaBaHe Ha BBII, Ha doBek ot
HACEJICHWETO, KaKTO M Ha CpelHaTa TOAMIIHA 3alulaTa B TOMUHHUTE CIIEH
uweHcTBoTO HU B EC, mpennosiara HapacTBaHe B THPCEHETO Ha IMbTHUYECKUTE
MBTYBAaHUSI C YacTeH M OOIIECTBEH TPAHCIIOPT B CPENHO- U IBJITOCPOYHA

MIEPCIEKTHBA.
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B kparTkocpoueH W OBATOCPOYEH IIaH EKOJOTMYHUTE MpodieMu
Chb3/1aBaHM OT TPAHCIIOPTA, HanaraT OOHOBSIBAHE Ha MOJBIDKHHUS CHCTaB C
SHEPTUIHO ©()DEeKTUBHU U II0-CKOJIOTOCHOOpa3HM TPEeBO3HM cpencTBa. ChINo
Taka IPUBEXKIAHETO Ha TpaHCIOPTHATaA HHQPPACTPyKTypa B CHCTOSIHUE,
OCHTYpSIBAIll0 Ha TPEBO3HUTE CPEACTBA ONTHUMAJCH, 10 - EKOJOTHMYeH U
eHeprocmecTsiBal] peXuM Ha pabota. B mbiarocpouHa mepcrekTHBa
MOBHIIIEHATa YyBCTBUTEIHOCT Ha OOIIECTBOTO KbM OIA3BaHE Ha OKOJHATa
cpeda U HEOoOXOIMMOCTTAa OT HaMmalsiBaHE Ha HEraTMBHOTO BB3ICHCTBHE Ha
TpaHCIIOpTa BBPXY CBETOBHUA KHUMAT IIC HAJIOXAT CTPOTH H3HUCKBAHUA 3a
noa0op ¥ MpuilaraHe Ha MEpPKHU 3a HaMaisBaHe yrnorpebaTa Ha (OCHHU TOpUBa
¥ Hachbp4yaBaHE MAacOBOTO HM3IOJ3BaHE Ha AITEPHATHBHU TOPHBA U EHEPTHS
(Bomopoa, e€JIeKTpOeHeprus) 3a MPEBO3HUTE CPEACTBA, 3a OrpaHHUYaBaHE
HapacTBaHETO Ha TPAJACKUS aBTOMOOWIECH TpapuK H 3a IOOIIPSIBaHE
MOJI3BAHETO HA EKOJIOTOChOOPa3HU T€ BUIOBE TPAHCIIOPT.

Peruonannu  ¢axkropu. banaHcupaHeTro MeXAOy  HYXIUTE OT
MHQPACTPyKTypa M TPAHCIOPTHH YCIYI'M Ha BBTPEIIHOPETHOHAIHO HUBO
(patioH Ha TIaHWpaHe, 00JIACT, OOINMMHA) M3UCKBA TSACHA KOOPAMHAIUS MEXKITY
PETHOHAIHOTO Pa3BUTHE OT €/IHA CTpaHa U TPAHCIIOPTHHS CEKTOp OT Apyra MpH
SCHOTO OTYHTAaHE U CTENEHYBaHE HAa Pa3XOAUTE W IOJ3UTE 3a OOLIECTBOTO U
MKOHOMHMKATA.

PA3BUTHUE HA OBCJIY KBAIIATA COEPA U TYPU3MA

O6cmyxkBarmiara cepa obOXBalia pa3IU4YHA MO0 XapaKTep ASHHOCTH KaTo
THProBUsi W  OOIIECTBEHO XpaHEHe, KOMYHAJIHO-OMTOBO  CTOIAHCTBO,
3JIpaBeolia3BaHe, IPOCBETA, KyJITypa, aAMUHUCTPATUBHU YCIYTH, ChOOIUTECITHU
ycyrn u np. PasButmero Ha oOcmyxkBammarta cdepa 3a  pa3imkKa  OT
pasrienanute gocera GakTOpU OKa3Ba MO MPHUHIIUT 33AbPKAII0 BIMSHUE BEPXY
MOTPEeOHOCTUTE HA HACEIIEHUETO OT MbTyBaHMsl. KOIKOTO mo-TroJisiM € OposT Ha
o0CayXBalUuTe OOCKTH U IO-PABHOMEPHO € TAXHOTO TEPUTOPHAITHO
pas3Moyio’KEHUE, TOJIKOBA TO-MAJIKH ca MOTPEOHOCTHTE OT WHTYBAHUSA C
KyJITypHO-OMTOBO TIpeHa3HAYECHNE, a B U3BECTHA CTEMNEH U C TPY/0Ba IEl, 10
ce OTHAcs JI0 3a€TUTE JINIA B T€3U JCHHOCTH.

[Ipe3 criegBamuTe rOAWHU C PA3BUTHETO HA MMa3apHOTO CTOTIAHCTBO IIE Ce
Ch37aBaT OIArONPHSITHU YCIOBHS 3a OIIle TI0-0bP30 pa3pacTBaHe Ha IEHHOCTUTE
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oT oOciyxBamiara cdepa U 0COOCHO Ha THProBUATA U OOIIECTBEHOTO XpaHEHE,
KOETO I 3aCHIIN U BIMSIHUETO Ha TO3U (PaKTOP 3a OTpaHWYaBaHE HAPACTBAHETO
Ha TOTPeOHOCTUTE HA HACEJICHHETO OT MBTYBaHHA C KyITypHO-OHTOBO
nperHa3HavYeHHe.

Pa3zButnero Ha Typu3Mma 3a pas3iiuKa OT pa3BUTHETO HA ACHHOCTHTE OT
oOcmykBamaTa cepa Oka3Ba BIMSHHE Ha HapacTBaHE HAa MOTPEOHOCTUTE OT
nbTyBaHMsA. Hemo moBede, pa3sBUTHETO HAa MEXIYyHapOJHHS W BBTPELICH
TYpU3BM C€ TPEBPHIIA TPe3 MOCISTHOTO NECETWIETHE B €IUH OT Ba)KHUTE
¢dakTopu, OOyCIaBSIIM HAapacTBAaHETO HA TPAHCIOPTHATa MOJBIKHOCT Ha
HACEJICHUETO W Ha o0eMa Ha MbTHUYECKUTE ITPEBO3H.

Crnopen Benukosa (2015) B MHHAIOTO XOpara ca MBTYyBaJId TJIABHO IO
THPTOBCKU WJIM PEJIUTUO3HH NPHYHMHH, a IBTYBAHETO C LEJI OTJHUX € OMII0 caMo
3a Gorarure. /[Hec xopaTta MbTyBaT MO HAW-PA3NUYHU IPUUNUHH, BKIIOUUTEITHO
OM3HEC, OTAUX, PEJIUTHS, KYIATypa, IMOCCUICHHE Ha NPHUATEIH W POIHUHH,
oOpa3oBaHme u 37apaBeonasBaHe. CpeacTBara 3a TPAaHCIOPT Ca CTaHAIN
pa3HOO0pa3HU W MO-OBP3U, a TPAHCIOPTHT CTaBa MO-ObP3, HOBU ITETHUIH CE
HOSIBST M XOpaTa 3aIioyBar Ja IIbTyBaT Ha II0-TOJIEMH pa3CcTosiHus. Jpyra BaxHa
JBIDKEIIA CHJIa 33 pacTeka € yBelIHMYaBaHEeTO W Pa3IIUpsSBAaHETO Ha CpeaHara
KJlaca U yBeJIM4yaBaHe Ha pasnosaraemus goxon (Benukosa, 2015, c. 37).

[1pe3 cienBamyTe TOAMHHE MOXKE J1a C€ OYaKBa IMO-HATATBHIIHO pa3BHUTHE
Ha Typu3Ma, JOpH C MO-YCKOPEHH TeMIIOBE OT jJoceramrHnTe. OCHOBaHMATA 32
TOBa ca ONaronmpusATHOTO Teorpadcko pasmoyioKeHWe Ha Hamara CcTpaHa,
MOAXOJSIIATE MPUPOJAHA U KIMMATUYHU YCJIOBHUS, CIIOCOOCTBAIIM 332 Pa3BUTHE
KaKTO Ha JIETeH, Taka M Ha 3UMEH TYypH3bM, M3rpaJieHaTa MOIIHA MaTepHaIHa
0a3a OT TYpPHCTHYECKH KOMIUIEKCH, XOTEJIH, KBMIIMHTH, XWXKH, [TOYHBHU
CTaHIUK U APYrH 00eKkTH. BaykHO 3HaUeHHe WMa W MOTPEOUTENICKOTO ThpCceHe
Ha pasjindHu BUJOBC TYPU3BM, BKIIIOUUTCIHO W CHbUCTABAHC HaA IJIAHUHCKHU C
KyJTYpEH, €KOJIOrWYeH, celcku u OamHeonoxku TypussM (Kyurova, 2013, p.
95). CuiieH TiachK 3a Pa3BUTHETO HAa MEXIYHAPOIHUS TypU3bM IlI€ OKa3Ba
pasmpsaABaHETO HAa MKOHOMHUYECKUTE U KYJITYPHU BPH3KM HA HallaTa CTpaHa
ChC CBhCEHUTE CTPAHU M cTpaHuTe OT EBpomelckust chio3, o0eKyaBaHEeTO Ha
BU30BHUS PSKUM U YJIECHSABAHETO HAa NMbTyBaHHATA HA OBJITapCKUTE TPaXKIaHH,
nofo0psBaHETO Ha OOCIY)XBAaHETO HAa TYPUCTUTE M Jp. 3HAYUTEITHO
BB3JICUCTBHE 3a pa3pacTBaHe Ha Typu3Ma IIe OKa3Ba W pPAa3BUTHETO Ha
TPaHCHOPTa Y HAC U 0COOEHO MO-HATATHINHOTO M3TPAXKJAHE U 3aBHPIIBAHE Ha
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MarucTpagHusi TNPHCTEH, MOBUIIABAHETO HAa CKOPOCTUTE Ha JBIDKCHHE B
JKENE30MbTHUASL TPAHCIOPT, a B NEPCHEKTHBA U  M3TPAXKIAHETO Ha
BHCOKOCKOPOCTHH JKEJIE30MbTHH JIMHHWHU, JOCTaBKaTa Ha MO-MKOHOMHUYHHU H
KOM(MOPTHH CaMoOJIeTH, H3IUTraHeTO Ha KyJITypaTa Ha o0OCIy)XKBaHe Ha
MBTHUIMTE U TIp. BCcHuko ToBa 1aBa OCHOBAaHHUE J1a CE 3aKJIIOYH, Ye U B Objele
PasBUTHETO Ha TypH3Ma IIe 3ala3u U JOPH IIe 3aCHUIIN BIUSHUETO CH KaTo eIUH
OT OCHOBHHTE (haKTOpH 3a HapacTBaHE HA MOTPEOHOCTUTE HA HACEIECHHETO OT
nbTyBaHUs B Hamara ctpana (L[Betkosa, 2016, c. 56).

Hsama cbMHEHue, uye TypusMbT MPSKO U KOCBEHO BIMSE BBPXY
HaIlMOHAJHATa, PETUOHATHATA U MECTHAaTa NKOHOMHUKA. Pa3BuTueTo Ha Typu3ma
MMa Pa3IMYHU TOTEHINATHH TOJI3H, HKOHOMHYECKH BB3ICHCTBHUS, KOUTO MOTaT
Jla BIMSAAT MOJIOXKHUTETHO HA Ipolieca Ha MKOHOMHYECKO Pa3BHTHE B CTpaHaTa
JectuHauus. VMMa MHOro mnpuMepud B IPAKTHKATa, KbAECTO TYPU3MBT €
OCHOBHHAT JOBUTATC]I Ha HMKOHOMHYCCKHA pPaACTCK W pPa3BUTHUEC B CTPAHUTE,
JIECTHHAIIMK U perHoHuTe. Typu3MbT HOCH (prHAHCOBA KOMIEHcAus (Mapu u
JIPYTH CTHUMYJAHTH) B T0-C1a00 Pa3BUTHUTE CTPaHU W MOOWIM3UpPA TEXHUTE
nmporpamu 3a paszsutue (Bemnkosa, 2014, c. 250).

3AKIIOYEHUE

HMKOHOMHYECKOTO 3HAaU€HHWE Ha ITBTHUYECKHS TPAHCIOPT ce H3pa3siBa
IJIaBHO B TOBA, Y€ TOW € €QHO OT YCJIOBHUSTAa 3a HOPMAJHO OpPraHHU3UpaHe U
OCBUICCTBABAHEC Ha MPOU3BOACTBCHUA ITPOILICC. HpOI/ISBOI[CTBeHI/IHT mpouec HE
MOKE Jla C€ OCBIINECTBM Oe3 peloBHO IpeBO3BaHE Ha paOOTHHIUTE U
ciyxurenure. JloOpe opraHu3uMpaHHs TpaJCKd ITBTHUYECKH TPAHCHOPT
CrIocoOCTBa 3a HAMAJSBAaHETO HAa TPAHCIOPTHATa yMOpa Ha paOOTHHUIUTE U
CIIYKUTCJIUTEC u IIPSAKO BJIUSC BBpPXY TAXHAaTa IMPOU3BOJUTCIIHOCT.
[TpoaBIKUTETHOTO TBTYBaHE M MBTYBAaHHATA NMPHU HEOJIArONPUSTHU YCIOBUS
NOBHIIIABA TPAHCIIOPTHATA YMOpPA M HAMAJIsiBa ITPOM3BOIUTEITHOCTTA HA TPY/Aa.

Ot npyra ctpana criopen L{BeTkoBa “colnaiHOTO 3Ha4YE€HHE Ce M3pa3siBa
U BBpPXy TOBa, Y€ c€ BB3/IEHCTBa BBHpPXY OIO/PKETa Ha BPEMETO Ha Xopara.
M3BBpIIBAHETO OT BCEKH TPAJCKH JKUTEN Ha 2-3 W IOBEYE IIBTYBaHUS
€XKEHEBHO M TO Ha TOJIEMH Pa3CTOSHU, PEIN3BUKBA I'OJISIM Pa3xo/l Ha Bpeme
3a MIbTYBAHE, KOCTO IIBK OT CBOA CTpaHa oOrpaHn4YaBa BPEMETO 3a IMOYMBKA,
CITOPT, 33JI0BOJISIBAaHE Ha KyJITypHO-OWTOBM HYXIW. BpeMero 3a mpuaBmkBaHe
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Ha MBTHULOUTE € 4YacT OT Uu3BBH paboTHOTO uM BpeMe. CHOTBETHO
HaMaJsBaHETO Ha BpPEMETO Ha IbTyBaHE yBeNHW4YaBa CBOOOTHOTO BpeMe Ha
xopaTta. CoOIMalHOTO 3HAYEHHE CE W3pa3siBa W B TOBA, Y€ ITBTHUYECKHAT
TPAHCIIOPT CHJAEHCTBA 3a 3ama3BaHe Ha BPB3KUTE W OTHOUICHUATA MEXKIY
XopaTa, yllecHsBaiiku TaxHoto nmbryBane” (L[Berkosa, 2016, c. 10).

Pa3BuTHeTo Ha TBTHUYECKHS TPAHCIIOPT OKa3Ba BIMSHUE BBPXY MHOTO
chepr OT KHMBOTa Ha OOIIECTBOTO W € CBBP3AHO NPSKO CHC COIHATHO-
MKOHOMHYECKOTO Pa3BUTHE Ha CTpaHaTa HU. BbpXy HEro BIUSAT MHOTO U
Pa3JINYHU 0 CBOSATA CBHIIHOCT (PaKTOPH, KOMTO MPOSIBSIBAT NEHCTBUETO CU MPH
ollpeseNeHH ycnoBus U (popMupaT oOKpBKaBallaTa cpeia. 3a Ja ce Onpenesu
TOYHO MOTPEOUTEICKOTO THPCEHE M TAXHOTO BIUSHUETO HA (PAKTOPHUTE BHPXY
HETO Te TPsAOBa MPEeIBapPUTENTHO J1a OBJaT W3SICHEHH M KIACH(PHUIIMPAHH CIIOPEN

cnenu(pUIHUTE UM XapaKTEPUCTUKH.
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Abstract

In recent decades tourism has gained considerable size and is constantly
expanding its scope of influence worldwide. The data from the past years show
unprecedented increase in both travels and revenues, tourism sites and working places.
Bulgaria is no exception of the global trends. The actuality of the problem determines
the placement of toruism as the main object of study. Subject of analysis in this paper
will be economic development and oppurtunites to increase its impact in our country.

The transformation of tourism in the dominant sector in the Bulgarian economy
is hampered by the factor of seasonality. Finding effective approaches and mechanisms
to overcome it will increase the expansion of the industry, improve the structure of
supply and demand will increase employment and salary levelst that will contribute to
the sustainable development of tourism in the direction of improving the quality and
competitivness. The purpose of this article is based on analysis of the state of tourism to
offer effective solutions and guidelines for effective economic development.

Keywords: tourism, economic development, seasonality, solutions, events
JEL Codes: E£32, P00, R11, L83
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KOHKypeH]_[I/IﬂTa, HaampeBapara 3a OCbIICCTBABAHC HA UACHU, PA3BUTHUETO
Ha HOBUTC TCXHOJIOTMH, TCHACHIHUUTC MIPU BH3NPUEMAHETO HAa OKOJHUA CBAT U
3aO6I/IKaJ'IHHIOTO HU TPOCTPAHCTBO, KaKTO H CTPEMCKUTC Ha XOpaTa KbM
CaMOYCBBBPIICHCTBAHE U ThbPCCHEC HAa KPACUBOTO U €CTECTUYHOTO BBB BCHUYKUTC
UM IMPOABJIICHUA, Ca CaMO 4aCT OT IPCANU3BUKATCIICTBATA, C KOUTO CC CIIPABAT
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CBbBpPEMECHHUTE MpeanpueMadn B cdepara Ha Typusma. CBuaerenn cme Ha
TYPUCTHYECKO ThpPCceHe 0T HOB THII, KOETO 10 CBOUTE Mamabu, TEHACHIUU U
CBIIHOCT € pe3yaTaT oOT HapacTBallaTa B3HCKATEIHOCT Ha KIHEGHTUTE U
HaBJIN3aHETO Ha HOBU KOHKYPEHTH ¢ MHOBAaTHBHHU MoAenu Ha pabora. HoBure
Ma3apHU YCIIOBHUSI OCUTYpsIBAT pa3BUTHE CaMO Ha OHE3U JAECTUHAIMM U JOPH
OTJIEIHM OpraHM3alll{, KOUTO ca I'bBKABH KbM INPOMEHSIIATa ce cpeAa H
CIIOCOOHM /12 NPelycCeTsT sKeJIAHUATA HA KIHeHTHUTe CH.

TEHAEHIIUU B UKOHOMUNYECKOTO PASBUTUE HA TYPU3MA

TypusmMbT KaTo OTpachi € ChIBTCTBAH OT peAula IECUHOCTH, KOWTO
OKa3BaT MpPSKO U KOCBEHO BIHMSHHE BbPXY HETOBOTO PA3BUTHE W TCHICHLHH.
CeplieBpeMeHHO TYpU3MBT KMa Ba)XHO 3HAUYE€HHE 33 HALHMOHAIHOTO
cTomaHCcTBO Ha Bcska crpana (Terziyska, Kyurova, 2014, p. 74). B name
BpeMeE TOU € MOJy4YrsI MPU3HAHUETO 32 HAKM-ToJIsiMaTa cdepa HA JeHHOCT MO
OTHOILIEHMe HAa YCJIyrute B cBeToBeH Mamad. Typucrtuueckata HHIYCTPUS
reaepupa 9% ot rnodannus BBII, 6% ot cBetoBHUs n3Hoc u 30% OT mM3HOCA
Ha yciayrd. BbOpekH MOMMTHYECKHTE M BOCHHM KOH(IMKTH, KakKTO |
TEPOPUCTUYHUTE AaTaKd, MEXAYHApOJHUTE 3aATPaHUYHM IIBTYBAaHUSA ca
HapacHaM ¢ 4,5 % B cpaBHeHME ¢ IbTyBaHuATa pe3 2015 r. bposaT HouyBKH
oTuuTa npupact ¢ 3 %, KaTo CpegHUTE pa3Xxodu ca ce yBenuuwiu ¢ 4 % Ha
Houl. [IpeknTe WKOHOMUYECKH MOCIETUIM OT HHIYCTPHUATA, BKIIOUUTEIIHO
HAacTaHsBaHe, TPAHCIOPT, 3a0aBlieHHS W aTPaKIUH, HMaT CTOWHOCT
npubmm3urenHo Ha 2360 wmmnmmapna miatcku  goiapa  mpe3 2015 T
MexayHapoJHUTE U3XOISIIN TYPUCTUIECKH TbTYBaHUs C€ YBEIU4aBat oT 528
munona mipe3 2005 r. go 1,13 mmmmapma mpe3 2015 1., couaT JaHHH OT
npoyuBane Ha World Travel Monitor u pesyaratu ot IPK International (IPK
International, 2016/2017).

[lpuBeneHuTEe AaHHU CBUAETEJICTBAT 33 3HAYUTEJHATA EKCIAH3Mi,
KOETO TMOCTaBs IMpeJ TypUCcTUYecKaTa UHAYCTPUS HOBH NPEAU3BHUKATENICTBA U
HOBU BB3MOXKHOCTH 3a paslIUpsiBaHE. Pazeumuemo Ha MOOepHus, 2100aneH
MYPU3LM, HAGIU3AHEMO HA HOBUME MEXHONO02UY, 0ABAWU Bb3MONICHOCU 3d
BUPMYATHO NbMYSAHE U NOABAMA HA HOBU U YHUKAIHU 6 CHUHOCMMA CU
decmunayuu O0KA36am GIUAHUE 6bPXY 00wama Kyaimypd HA JAUYHOCMMA,
cvoeticmeam 3a opmupanemo Ha eCmMemuieckomo omuouleHue, ycem, 8KycC
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KbM KpAcU8omo u yeiecbo0opasHomo u eOHO8PEMEHHO ¢ MO8d ce A6568d eOHO
Oom HOGUMeE HANpasieHus 6 KOHKypeHmHama 6opba 3a Npueiuuanemo Ha
KoIKOMO ce Modce noseve nocemumen. VopmanoB (2013) mocousa, ue
TEHJEHIMUTE B PA3BUTHETO HA TypHU3Ma B MEXIyHapoJeH Malal ca CBbP3aHu
C HOBHUTE MOTPEOHOCTH M HOBOTO OTHOIIEHHE Ha TypHCTa KbM MOTHUBHUTE M
OpeANoYnTaHuATa 3a MOJeNla Ha OpraHu3alus U TNPOBEXKIaHE Ha
Typuctnyeckoto mbTyBade (Mopmawnos, 2013, c. 189-190). Ilnauupanero u
M3rPAXIAHETO Ha CHBPEMEHHHUTE TYPUCTHUYECKH ACCTHHALMH W3UCKBA AKLIEHT
BbPXY MHOBAalIMUTE B MHOTO TOJsIMa CTENEH W CIENEHETO Ha aKTyallHUTE W
3HAYMMH TCHJCHLIMHU B HHAYCTpHsTa. [lo Halle MHEHHE TeHAEHIINUTE, KOUTO
e JAOMMHMPAT TYPHMCTHYeCKHsl Ia3ap mpe3 CJeABALIUTE HIAKOJIKO
TFOJAMHM, CE 0YaKBa 1a OBbJAT B CICIHUTE HACOKH:

® [0-HATATHIITHA Ooughepenyuayus Ha npeonazaHemo Ha
TYPUCTUUECKUSI HPOLYKT, MMalla 3a LeJ IO-TOJsIM O0XBaT OT KIHMEHTH C
pa3zHoo0pa3Hu MOTPeOHOCTH ¥ BE3MOXKHOCTH;

e IpoLEC Ha KOHYeHmpupane Ha Kanumanume, Ch3AaBaHE HA TOJIEMHU
MHTEPHALMOHAIHI KOMIIAaHUH U KOPIIOPALIUH;

e 3ama3BaHe Mpolieca Ha unmezpupane B cepara Ha Typu3Ma KakTo B
XOPU30HTAJICH, TaKa ¥ BbB BEPTHKAJICH TUIaH.

Hannawute 3a 2017 r. ca ome no-o6Haaexaaamy. [Ipe3 2017 r. oOmwsT
Opoit Ha TypucTuTe B cBeta € AocturHan 1,322 munmmapna mymu. ToBa e Haii-
BUCOKHUSAT PE3YNITAT Ha Ta3u UHIYCTPHUS 3a TIOCIEAHNUTE CEIeM TOJMHHU CIOpe]]
CgeroBHata opranm3aius mo typu3zbM kbM OOH (UNWTO). B cpaBHeHuE C
npeaxonHara 2016 r. OposAT Ha TYpUCTHYECKUTE IIBTYBaHMS KaTo ILUIO CE €
yBeIMUMII Cbe 7%. Hali-romsiMoTo yBenuueHue Ha nocemeHusTa ot 8§ % ca
orOensizanu epporneiickure appkaBu 1 Adpuka. Obmo okoio 671 MuimoHa
TYPUCTHUYECKH TbTYBaHMS Ca OCBIECTBEHHU B cTpaHuTe oT EBpona mpe3 2017
I., JokaTto A¢puka e 6una mocereHa oT 62 MUIMOHA TYPUCTH, KOETO € PEKOP.
3a TO3U peruoH. bposAT Ha TypucTHTE ce yBeln4aBa CTAaOWIHO W B TOYTH
BCUYKH OT JIDYTHTE YaCTH Ha CBETA:

e B Asuarcko-TuxookeaHckuss peruoH ¢ 6% - no 324 munuonHa
MOCETHUTEIIN;

e B bimzkus u3tok (+ 5%) - 58 munmona u 207 MUIMOHA TYPUCTH;

o B Cesepna u IOxna Amepuxka (+3%) (UNWTO, 2018).
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PecTpT Ha TypucTHyeckus Tpapuk mpe3 2017 r. e cBBp3aH C
rJ100aJJHOTO MKOHOMHYECKO BB3CTAHOBSIBAHE, KAKTO W CHKUBSIBAHETO HA
TYPUCTHUYECKUTE Ia3apu B cTpaHu karo bpasumust u Pycus cnen mepuon Ha
ObIBI  cHal. BCBIIHOCT TYypHUCTHYECKHAT OTPachill C€ BB3CTAHOBH B
M3KIIIOUUTENTHO KPaTKu CpokoBe cie kpuzaTta oT 2008 r., kaTo eAMHCTBEHATa
roJliHa, B KOSATO Oerre oTyeTeH cnan B mbryBaHusTa € 2009 r. Bp3xopasmara
TEHCHIINS Ha pa3BUTHE Ha Typu3Ma ce Habmogasa ome oT 1950 r., oTkoraro
oduLMaHO Ce BOAU TYPUCTUYECKATa CTATUCTHKA.

3a ga wirocTpupaMe B OIIEe MO-TIbJIHA CTENCH HKOHOMHUYECKOTO
3HaYeHWe Ha TYpU3Ma, [I¢ TNOCOYMM OLIe MAaJKk0 JaHHU 3a HETOBOTO
pasButue. bposar Ha rpaxaaHuTe, IBTYBAJIM U3BBH CBOSTA CTPaHa, 3a MEPUOL
oT 65 ronuHu e cnegHusT: 25 munroHa npe3 1950 r.; 278 munuona mpe3 1980
r.; 674 munnona npe3 2000 r. u 1 186 muamnona npe3 2015 r. [Iporuosute Ha
CeeroBHata Typucrtuuecka OpraHuzalys MpeaBIDKAAT yBeIMYaBaHe Ha
MEXIYHapOIHHUTE IBTYBAaHU ¢ 0KoJIo 3,3 % Ha roguna 1o 2030 r., kato 6posT
Ha TypucTuTe e nocturue 1,8 munmappa. [Ipuxomure oT MexayHapoAeH
TYpPHU3bM B CBETOBEH MaIlad ChIIO ca Ce MOBHUIIMIM MHOTOKPATHO: 2 Mipa. $
npe3 1950 r.; 104 mupa. $ mpes 1980 r.; 495 mupa. $ mpes 2000 r. u 1260
maap. $ mpes 2015 r.

[IpoyuBanusita Ha COT mnoka3BaT omie, 4€ OKOJO IOJOBUHATA OT
HalpaBeHWTE IbTYBaHMS CE€ IPOBEXIAT € e MOYMBKA W pa3BiieyeHHe.
[TeTyBaHUATa € HWEJ peKpeanusi WK APYr BUA OTAMX ce paBHsBaT Ha 53%
w 632 munuona. Camo 14 % OT BCHYKH MEXAYHApOIHU TYPUCTH IOCOYBAT
Ou3Hec W NPOQECHOHANHUTE 3aIbJDKEHHS] KaTo IeJl Ha CBOETO IbTYBAaHE.
Hpyru 27 % meTyBar nopaau APYrd NPUYHMHH, KaTO: TIOCEIIEHHE HAa MPUITEN
WA CEMEHCTBOTO, PETUTHO3HN MOTHBH, METUIIMHCKO JieueHue U npyru. Llenra
3a IOCELEHUETO Ha ocTaHaiauTe 6 % He e nocoueHa. TypuU3MbT 3aeMa TPeTo
MSICTO MO0 M3HOC HAa CTOKM M YCJIYTH cJel TropuBaTa M XUMHUYECKHUTE
NPOAYKTH M U3MECTBA XPAaHUTEIHUTE U aBTOMOOMIHNTE NponykT (MHCTUTYT
3a pa3BUTHE M YCTOWYMBOCT Ha TypusMma, 2018). 1 ToBa ca maHHu camo 3a
MEXIYHApOJIHUTE TYPHCTUYECKH WBTyBaHUs, 0e3 Ja ce HuMaT MpeaBH]
JaHHUTE 32 BBTPEIIHUTE (HALMOHAJIHWUTE) IIbTYBaHUS, KOMUTO Ca OTYUTAT OT
HaIlMOHAJHUTE CTATUCTHYECKH MHCTUTYTH Ha BCSKA CTPaHa.

WnuTepec mpexicraBisBa ¥ pa3BUTHETO HA TypH3Ma B CTpaHaTa HHU.
Cnopen I'sroBckm (2013) OmarompusaTHOTO Teorpad)cKo TOJNIOKEHHE Ha
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Brarapus e kito4oB (akTop 3a pa3BUTHE Ha TypH3Ma U ONpeeis BaKHOTO MY
3HaueHWe 3a UuKOHOMuKata Ha crtpaHara (I'sToBCcKHM, 2003, c. 377).
CraTucTHUYECKUTE JaHHU 32 ChCTOSIHMETO HAa Typu3Ma B Bbarapusi mpes
2016 r. couar, ye mManko Hajg 3,8 MHJIHMOHA ca OWJIM OBITAPCKUTE TPaKIaHH,
KOHTO Ca pealln3upany TypUCTHUECKU MbTyBaHus. 83,4% ca mbTyBanu camo B
ctpaHata, 12,9% camo B uyx0OuHa, a 3,7% - U B cTpaHaTa, U B 4yKOuHa. 8,2
MUJIHOHA ca OWIIN dyKIeCTpaHHHUTE TypHCTH, oceTwin benrapus mpe3 2016
r. B cpaBuenmne c 2015 roguHa oOmmar Opoil Ha TypucTuTe Han 15 romuHU
HapactBa ¢ 11,5%. [Mo-ronsimaTra 4yact OT TypUCTHYECKUTE MHTYBaHMS B
cTpaHaTa u 4y:K0uHa ca 6uiu ¢ uexa noyuska. [l{o ce otHacs 1o pasxoaure,
C Hal-TOJSIM OTHOCHTENICH JsU1 B CTpaHaTa ca Te3H 3a xpana - 40,3%, a 3a
yyxOuHa — Te3u 3a TpaHcropT - 32,7%. Ilpe3 2016 ronuHa cpegHuAT pasxon
Ipy MbTYBaHE C JWYHA 1en e Ooun 176 neBa B cTpaHara, a B uyxOuHa - 502
neBa. B cbioro Bpeme pa3xoauTe Ha €IHO JIHIIE 32 TPO(HECHOHATHO MBTyBaHE
ca cpearo 160 neBa B ctpanata u Hax 1000 neBa B wyxOuna (HCH, 2017).

IIpe3 munanarta roguaa B bearapus ca gynkunonupanmu 3331 mecra 3a
HacTaHsiBaHe ¢ Hax 10 jerna - XxoTenu, MOTENH, KbMIIMHIH, XMKH U IPYTH.
BposT Ha craute B Tax ¢ manko Hax 140 xunsau, a Ha jeriata - 328 xumnsau. B
cpaBHeHue ¢ 2016 r. oOmumAT Opoit Ha MecTaTa 3a HaCTaHSIBaHE CE € YBEIMUMNII
¢ 4%, a nernara B TAx HapacTBaT ¢ 1,8%. OOummsT Opoll Ha HOIIYBKUTE BBB
BCUYKHM MecTa 3a HacTaHsBaHe npe3 2016 roguna e 25,2 MUJIMOHA, WIH ChC
17,7% moBede cripsiMo MpeaxoAHaTa ToANHA. 3aTBRbPKIaBa ce TeHICHIUATA 32
MOBeYe HOIIYBKH BBHB BHCOKHS Kinac xorenu. IIpe3 2016 r. B xotenute ¢ 4-5
3BE3/U ca peannupanu 66,2% ot oOmus Opoil HOLIYBKM Ha YyXAU MPaXkJaHd
u 31,5% Ha Obarapu. B mecrata ¢ 3 3Be3gm ca ockmiectBeHu 25,1% ot
HOLIYBKUTE Ha 4yxJeHuu u 29,1% Ha Obirapu. 3a MuHalaTta roJuHa camo
NMPUXOIUTE OT HOUIYBKHU aocturat 1,22 mupa. jgesa, unu ¢ 18,9% moseue B
cpasaenne ¢ 2015 rommna (MapuroBa, 2017). 2016 r. peanmsupa emuH
cBO€0Opa3eH MUK, KaTo JIETHUAT TYpU3bM IPOABIDKAaBa Aa € BOJEII HOpaaH
0cOOEHOCTHTE Ha HallaTa CTPaHa, HO W 3WMHUST TYpU3bM BIH3a B ITOJEM,
0c00EHO B TIOCIIE/THUTE JIBE TOJAMHH.

Ilocouennte OaHHM KPACHOPEUMBO  IIOKa3BaT  HM3KIIOUHUTETHOTO
pasBUTHE Ha Typu3Ma B cBeToBeH Mamad u B bunrapus. [lokasarenna cpen
OTYETEHHUTE TEHJICHIIMM € JOMWHHpAIaTa pojisi Ha BaKAaHIIMOHHUS MOPCKH U

3UMEH TYPHU3bM, KOUTO MPOABIDKABAT J1a ObJaT Hall-MacOBUTE W HAW-THPCEHU
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BUJIOBE TYpU3bM. BbwIpeku dYe Tmpe3 TOAWHUTE IIpeajiaraHeTo Ha
TYPUCTHYECKUS MPOJIYKT Ce TUBEpCU(UIIMPA B 3HAUUTEIIHA CTEICH, IO Halle
MHEHHE TYPHCTUYECKOTO ThpPCeHEe W B Opjemie me ObAe ITOMHHHPAHO OT
IMOCOYCHUTE TCHICHIIHMH.

CJABOCTH B TYPUCTHYECKOTO IIPE/VIA'AHE

TypusMbT He € maHales! WK pelieHne Ha BCHYKH MPOOJIeMH, CBbP3aHU
C UKOHOMHYECKOTO pa3BUTHE B CJIa00 Pa3BUTUTE WU PAa3BHBAIINTE CTPAHH, B
KOATO KaTeropus Iolaza v HallaTa CTpaHa. L[I/ITI/IpaHI/ITC JaHHU ITIOKa3BaT I10
0e3crnopeH HaYMH U3KIIYUTETHOTO MKOHOMUYECKO 3HAYeHHe Ha Typu3Ma.
udpure codar cChIOO, Ye HAW-MACOBUTE W HEH-TIPEANIOYNUTAHH BHIOBE
TYpU3bM MPOABIIKABAT Aa ObJAT MOPCKHUSAT pPeKpeaTHBeH M 3UMHHUSIT CKH
Typu3bM. Haj momnoBMHaTa OT BCHYKHM IITbTYBaHHS B CBETOBEH Mamiad ca
NOJUYMHEHW HA Ta3d Lell. bbiarapus He mpaBu H3KIIOYCHHE OT CBETOBHHTE
TeHaeHIMU. Te3u BUIOBE Typu3bM o0aue ca BB3NPEISITCTBAHH B TOJIIMA
cTeneH OT (pakTopa Ce30HHOCT. BB3HWKBAa BBIIPOCHT: KAKBO M OM OWIIO
MKOHOMHYECKOTO BB3JICHICTBUE HA TypU3Ma B CBETa, aKO YCIIeeM Jla HaMalluM
CE30HHOCTTa WJIM  YBEIUYMM BB3MOKHOCTHTE 3a yIObJDKaBaHE Ha
TYPUCTHUYECKHUS CE30H, HE3aBUCUMO OT aTMoc(epHUTE ycaoBus?!

Cesonnocmma e xapakmepHa 0COOEHOCM U OCHOGEH NpobieM 3a
mypucmuyeckama unoycmpus. HeobXogumocTTa OT H3ydaBaHETO U ce
onpeacid OT: KOMIUICKCHOTO BJIMAHWE Ha IMPUPOAHO-KIMMATUYHUTE YCIIOBUA
BbpXY Ipoleca Ha IeHooOpa3yBaHe Ha TYPUCTHYECKHUTE YCIyTH,
XapaKTepUCTUKUTE Ha TYPUCTONOTOKa (00eM, CTPYKTypa, HalpaBieHHE) U
HeanGaTa Ha TYPHUCTHYCCKUTE (1)I/IpMI/I, CBhIIECCTBECHUTEC MKOHOMUHYCCKU
MOCJIE/CTBYS. HAa BCHYKH DPaBHUIIA (HAIMOHAJIHO, PErHOHAIHO, (hUPMEHO);
BB3MOXXHOCTHTE 3a pa3paboTBaHE HA CTpaTerMM 3a OrpaHWYaBaHE Ha
oTpuuaTenHUTe epeKTH M yIbJDKaBaHe Ha ce3oHa. Ce30HHHUTE KoJeOaHUs
UMaT BaKHO HMKOHOMHYECKO 3HAYEHHE M ca Pe3ylTar OT JEeHCTBUETO Ha
pa3HooOpa3uu (akropu. BiusHuATA UM ONPEACNAT NPOABDKUTEIIHOCTTA Ha
TypucTtuueckus ce3oH (Kazanmkuena, 2016).

Criopen nanau ot EBpocTaTt €qHO OT BCEKM YETHPHU IBbTyBaHUS Ha
eBpomneiinnTe € Ipe3 MecenuTe I Win aBrycT. 3a 2015 r. TypuCTHIECKOTO
ThpceHe Ha Typuctutre oT EC e checpeqoToYeHo IMpe3 TPETOTO TpUMecedwe,
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npeauMHo Tpe3 aBrycT (12,7%) u ronu (11.1%). Bposar Ha meTyBanusTa mpe3
aBrycT ¢ ¢ 2,4 mpTH MO-TOJsIM OT Oposi Ha MBTYBaHUsTA Mpe3 Hal-caadus
Mecel-siHyapu. [Ipu u3cneaBaHe Ha NPONBIDKUTENHOCTTa HA IIBTYBaHUATA
CE30HHUAT MOJEII € JOPH OILE MO-ACeH — OPOAT Ha HOIIYBKHUTE IIPE3 aBI'YCT € C
3,8 % mo-Bucok OT Oposi Ha HOILIYBKHTE Tpe3 Hail-cinaOusi Mecel — HOEMBpPH
(Eurostat Statistics Explained: Seasonality in tourism demand, 2017).

CuTyallMOHHUAT aHAIW3 Ha ObJATapcKUsl TYPUCTHYECKH NPOAYKT,
HampaBeH OT MMHHUCTEpPCTBOTO Ha Typu3Ma B [‘omumbaTta mporpama 3a
HallMOHAJIHA TYPUCTHUYECKA pEeKJiaMa, COYHM KaTO eOHa om Hat-ciadbume my
CMpaHU CUTHO U3PA3eHAmMa MY CE30HHOCW U 3A6UCUMOCH. OM MOPCKUA U
SUMHUSA MYPU3bM, KAKMO U NPeONacanemo Ha eOHO00pazen u Ce30HHO 3a6UCUM
npodykm (l'omuiiHaTa mporpaMa 3a HalMOHAJIHA TYpPUCTHYECKa pEKIaMa,
2016). IIpoyuBanusTa, MIpOBEIEHU Cpel Uy>KISHIIM OTHOCHO MOTHBUTE UM 3a
nocemieHne Ha bbarapus, codat chino Taka, ye bwiarapus e momyssipHa Kato
eBTHHA TYPUCTHYECKA [eCTHHALUS 3a JeTeH MOPCKM U 3HMeH CKHM
Typu3bM (OneparuBna nporpama “Pernonanno passutue” 2007-2013).

Brnpeku de cTpaHata HM UMa MMOTEHIMAN Ja pa3BUBA LIETOTOAUIIHUTE
BUJIOBE TYpU3bM KaTo KyATypeH M cla Typu3bM, BCE OIIE CMe
KOHKYPEHTOCIIOCOOHH HMMEHHO C IOCOYEHHUTE [Ba BHJA CE30HCH TYPH3BM.
ITopanu To3u (pakT cmopex HaC € MKOHOMHYECKH le1echbOOpa3HO 1a ce
H3CJIeABAT Bb3MOKHOCTUTE 32 YIbJKABAHE HA TYPUCTUYECKHUS Ce30H NMPH
TPaAMIUOHHUTE, 100pe MO3HATHTE W PAJABAIId Cce Ha 3HAYUTETHA
nocemaemMocT BHAOBEe TYpu3bM. M3cieaBaHeTo W UW3y4yaBaHETO Ha
nooxooume 3a yOv1IHCAGAHe HA MYPUCHUYECKUA Ce30H 1Ie TOBUIIN
KOHKYPEHTOCIIOCOOHOCTTa Ha  OBArapckus Typu3bM, L€  yBEIHYH
e(peKTHBHOCTTA Ha OBJITapCKUTE TYPUCTHUECKHM (QHUPMH H IIe TOA00pH
3aeTOCTTA U 3aIUlaIaHeTo B chepata Ha TypusMa. ToBa ca eeKTu, KOUTO e
HNOJKPEIST Abp:KaBHATA NMOJUTHKA B cepara HA Typu3Ma M yCHEIIHOTO
pa3BuTHEe HA OM3Heca.

YecTn KpUTHKK KBM TypU3Ma ca, Ye OCHUTYpsIBA CAaMO HMCKO PaBHHUILE
HA J0OXOAM M TO CbC Ce30HeH XxapakTtep. V3BecTHO e, 4e B TypusMma
OONIIMHCTBOTO PabOTHM MecTa ca C HHUCKa KBanupukamus. 3aeTure ca
NPEeIUMHO XEeHU 1 Mitafiexku. PaboTara € ¢ HemocTosIHeH XapakTep U Hey1o0Ha
OT TJegHa TOYKa Ha rpaguk Ha pabora. PaBHMIIETO Ha 3amjamaHe Ha
npeobiagaBamaTra 4acT OT 3aeTHTe € Hucko. HeoOxommmo e ma ce
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YCHBBPUICHCTBAT YCIOBHUATa Ha paboTa M Ja ce oOe3leuyr pa3BUTHETO Ha
yoBemkute pecypcu (MBanosa u xoi., 2013, c. 150).

PazpaborBaneTo Ha epeKTUBHHM MEXaHWU3MH, KOWTO Ja AOBEIAT [0
yABIKaBaHE Ha TYPUCTUYECKISI IPECTOH, IIIe C€ 0TPa3sAT OJaronpusTHO BEPXY
PaBHUINETO Ha 3aIlIalllaHe B Typu3Ma. TOBa B 3HAYMTEJIHA CTEIICH II¢ HaMalld
TEKY4eCTBOTO U III¢ ITOJ00PH Bh3MOKHOCTUTE 3a TIPUBJIMYAHE U 3a/IbPKaHe Ha
no0pe kKBamuduIupaHu 1 eeKTUBHI YOBEIIKH PECypCH B CTpaHaTa HHU, KOETO
B 3HAYMTEIIHA CTETICH IIe TTOBHIITN Ka4eCTBOTO M KOHKYPEHTOCIIOCOOHOCTTA Ha
OBATapCKUsi TYPU3bM.

Ce30HHOTO KoOJe0aHHMe HAa TYPUCTHYECKOTO TBbpPCeHe OKa3Ba
HETaTUBHO BIMSHUE BHPXY HAIMOHANHATA WKOHOMHKA. HepaBHOMepHOTO
pasmpeeNeHne Ha TYpUCTHYECKOTO THPCEHE BBHB BPEMETO B pe3yiTaT Ha
ce30HHUS (PaKkTOp BOJIH O TAKMBA OTPHIIATEITHH MTOCICIUIN KaTO HaMalsBaHe
Ha e(eKTHBHOCTTA Ha M3MOJI3BaHE HAa MaTepuaiHara 0a3a, HamassiBaHe odeMa
Ha TPUXOJUTE OT NPONaXOM Ha YCIYIM W CHOTBETHO HaMalsBaHE Ha
rogumanre nedanou (Kyurova, 2010, pp. 100-101). OGCTosTENCTBOTO, Y€
MaTepuanrHara 0a3a U MepCOHABT Ca 3a€TH CaMO HAKOJIKO Mecella B TOIMHATa
€ TpUYMHA 3a BUCOKHMs [ HAa YCJIOBHO-TIOCTOSHHUTE pa3xogud B
ce0ECTOMHOCTTa Ha TYPUCTHYCECKUS MPOIYKT. TOBa HamaliiBa Bb3MOXKHOCTTA
3a TPOBEXJaHE Ha T'hbBKAaBa IICHOBA MOJWTHKA, 3aTPyAHSBAa NEHHOCTTa Ha
TYPUCTHUYECKUTE TPEANPHUITAS W CHIKaBa KOHKYPEHTOCIIOCOOHOCTTa WM.
Ce30HHOCTTAa BOJM 1O KOHICHTpAlUsl Ha TPAHCIIOPTHHUTE CpPEACTBA IO
mbTHIATA KbM MECTaTa 3a OTIAUX BBB BHCOKUS ce30H. Hamamsea ce
yI0OCTBOTO IIPH ITBTENIECTBUE U KaYeCTBOTO MpH o0ciyxBane (Pakampkuiicka,
2007, c. 101).

Pa3BuTHeTO Ha Typu3Ma, 3a pa3iuKa OT Pa3BUTHETO HA JACWHOCTHTE OT
oOcimyxkBamara cdepa, OKa3zBa BIMSHHE BBPXY HApacTBaHETO Ha
MOTPEeOHOCTHTE OT MbTYBaHUs. Hemo moBede, pa3BUTHETO HA MEXTyHAPOTHUS
Y BBTpPEIIEH TypU3bM C€ MPEBPHINA Mpe3 MOCIEAHOTO IECETHIIETHE B €IUH OT
BakHHUTE  (pakropu, oOyciaBsi HapacTBaHETO Ha  TpaHCIOpPTHATA
MOJBWKHOCT Ha HACEJICHMETO M Ha o0eMa Ha IbTHUYECKUTE IPEBO3H
(LIBetkoBa, 2009). Te3m HapacTBamy MOTPEOHOCTH CH3AaBaT OCHOBA 3a
ThPCEHE Ha BR3MOXKHOCTH 32 yBEIIMYaBaHE Ha TYPUCTHYECKOTO MpeIyiaraHe u
TO UMEHO B PEKPEallMOHHUTE BHOBE Typu3bM. HamupaHero Ha e(peKTUBHH
pelieHus 3a yAb/DKaBaHe Ha TYPUCTHUYECKUS CE30H O JONpHHECIO 32
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MOBUINIABAHETO HAa €(PEKTHMBHOCTTa OT TypUCTHYECKaTa JEHHOCT U
YIOBJICTBOPSIBAHE B MO-IT'bJIHA CTEIICH HA MOTPESOUTEICKUTE MIPEIITOYNTAHMS.

Cnopen MBanoBa (2013) HeraTUBHHUTE MOCJEACTBHSA OT Ce30HHATA
HEPABHOMEPHOCT B THPCEHETO M3MCKBA MIATEITHO M3y4YaBaHEe HA TOBA SBICHUC
W TpeArpueMaHe Ha CHOTBETCTBAIIM OPTaHU3aI[MOHHU, WUKOHOMUYECKH U
commanHu Mepku. C TakaBa 1€l TYPUCTUYCCKUTE OpraHU3alllK MPAKTUKYBaT
CEe30HHO-TU(EPEHIMPAHN [IEHU (3aBUIICHU IICHA B aKTUBHHS CE30H, YMEPEHHU
B MEXIyCE30HHETO W HaMmalleHW B ,,MBPTBHA CE30H’, CTHUMYJHUpPaHE
Pa3BUTUCTO HA BUAOBETC TYPHU3bM, HCIOAATIMBHU Ha CCE30HHU KOJ'IC63HI/I$1
(menoBu, kourpecen u ap.) (Ueanosa, 2013, c. 151).

HamansBaHeTo Ha IIEHUTE B KpUJIaTa Ha Ce30HA WM YBEIMYABAHETO UM
B aKTHBHHUS CE30H € JOOpe yTBBpPJCHA MPAKTHKA, KOSITO € JOoKa3zaua CBOSTA
eektuBHOCT. KakTo mMocounxme M mo-paHo, CTpaHaTa HU UMa Bh3MOXKHOCT 3a
mpeJyiaraHe ¥ Ha peluiia MeIOroAUIIHO MPAKTHKYBaHU BUIOBE Typu3bM. Bce
ome obade CTpaHaTa HHM CE BB3MpPUEMa KaTO JCCTUHAIUS 32 €BTUH MOPCKH
TYpU3bM W Ha BTOPO MSCTO 33 CKH TypH3bM. ETO 3amo OT M3CIe0BATEINCKU
UHTEpEC ca BB3MOXKHUTE PEIICHUS 32 YAbDKABAHE HA JICTHHUS WIH 3HMHUS
TYPUCTHYECKU CE30H.

N3BOJU U ITPENIOPBKHU 3A PASBBUTHETO HA TYPU3MA

BvB Bpw3ka c bwarapckoro mpencemarenctsoto Ha CbBeTa Ha
EBporneiickus cbr03 B cTpaHaTa Hu Ociire mpoBezieHa Cpelila Ha eBPOIEHCKUTE U
OanKaHCKUTE MUHUCTPH Ha Typusma. Ha Hes Oemie onmoBecTeHO, Ye TypU3MBT
uMa BoOJella PoJsA 32 HKOHOMHYECKHSI pacTe:k U PerdoHajJHaTa
HHTEerpaunusi MeXJy CTpaHuTe. 3a MOCTUTaHETO HA YCTOWYMBOTO pa3BUTHE Ha
Typu3Ma € He0OX0AUMO M3rPaXXJIaHETO Ha CIOe/ieHa MKOHOMUKA U TpuiIaraHe
Ha peryiaropHure nonutuku Ha EC B cexkropa. OcBeH TOBa 3a 3HAUEHHETO Ha
TypHu3Ma 3a ObJIrapckaTa MKOHOMHKA CBUIETENICTBAT M CTATUCTUYECKUTE JaHHU.
Ilo nanan Ha CBETOBHUS CBHBET MO Typu3bM M IbTyBaHuUs mpe3 2016 r. B
oTpachlia U CBHP3aHUTE C HEr0O MKOHOMUYECKU JIEHHOCTH y Hac € (opMHpaH
OpyTeH BbTpelleH NPOAYKT Ha cToiiHocT Hag 11,6 mupa. JIB., KoeTo e 0,130
13 Ha cTo OT MMoKa3aTelns 3a cTpaHaTa. 3a TO3U Neproj padoTelmuTe B CEKTOpa
M CBBP3aHUTE C HETO oTpaciu ca Owimm 363 xuia. gymm, xoeto € 6mm3o 12 Ha
CTO OT BCHYKHU 3aeTH B bbharapus.
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Benuko ToBa cBueTencTBa 3a BoAeIIaTa poJsl Ha TypH3Ma B Hallara
MKOHOMHKA. KakTo mocounxme mo-paHo, Hai-pa3BUTUTE W HaW-TIOCELIaBaHUTE
BUJIOBE TYpH3BM Y Hac ca JIETHHS MOPCKH M 3UMHHSI CKH TYpPH3bM, KOUTO
obaue ca orpaamueHn oT (akTopa ce3oHHOCT. OCBEH TOBa CIIOpen
NOTPEeOUTENCKH TPOYYBaHMs, EKCIEPTHH OLEHKHM W Ha 0a3a coOCTBEHH
NpOY4YBaHH MOXKEM Jla KakeM, 4e TOBa ca W Hal-KOHKYPEHTOCIIOCOOHHTE
BHUJIOBE TYpH3bM B cTpaHaTa HU. [lopaan Tasu mpuyMHA WeJTa Ha HACTOsIIaTa
Hay4yHa pa3paboTKa € a ce onpeaesiT Bb3MOKHOCTHTE 32 MOJ00psiBaHe HA
HKOHOMHUYECKOTO pa3BUTHE HA TYpH3Ma B CTPaHA HH, HA 0a3a aHAJM3 Ha
TeKYLIOTO CHCTOSIHHE W €KCIePTHA OLEeHKAa Ha ObJeIoTO pa3BUTHE WJIH
omnpesiesiHe HA KeJIAHU HAMPABJIEHUs] 32 Pa3BUTHE, KOUTO a ObAAT B3eTH
10 BHUMAaHUe B HAMOHAJTHATA MOJIUTHKA N0 TYPH3bM.

[lo wHame MHEHWE 3HAYUTENHO MOAOOpsiIBAHE Ha  OBITapCKUs
TYPUCTHUYECKH TMPOAYKT Iie OBbJie TMOCTUTHATO 4pe3 pa3padoTBaHETO HA
e()eKTHUBHU MeXaHH3MHU 32 YIBbJKABAHE HA TYPUCTHYECKHS CE30H 3a Haii-
KOHKYPEHTOCIOCOOHMTE HH M MEPCHeKTHBHM 32 Pa3BUTHE BHI0BE TYPU3bM
B Bbarapusi - JiereH MOpCKH M 3HMMeH CKHM Typu3bM. /[lpyru aBTopum
MOCOYBaT, Y€ Ha MAaCOBUTE MOJEIM Ha pa3BUTHE Ha IOCOYECHUTE BHUJIOBE
TYpU3bM MOXKC Ja C€ IMPOTUBOCTOM UYPE3 KYITYpHHA TYPU3IbM HIU
nuBepcHuKanys Ha poxykTa (Mopmanos, 2012, c. 56).

ChIecTByBaT MHOTO MOJIOXKHUTEIHU BB3JCHCTBHUs, KOUTO MOTaT Ja ce
MPOTHUBOIMOCTABAT HA HETATUBHUTE MKOHOMUYECKH TMOCIEUIN OT CE30HHOCTTA.
Enna oT BB3MOXHOCTHTE € B CTpaHaTa HH Ja CE Ch3/aJaT MPEANOCTaBKH 3a
pa3BUTHE HA LEIOTOAMIIHUTE BUIOBE TYpH3bM — KYITYpEH, CIa, YelHec,
OusHec u ap. B bwirapus ca HaIMYHHM JOCTaThUHHM PECYpCH 3a Pa3BUTHE HA
TE3W BUJIOBE, HO JI0 €(EeKTUBHOTO WM H3MOJ3BAaHE MMa Ja CE W3BBPBU OIIE
IBIBr IHT. HavuamHa Touka B MOMYJSpU3MPAHETO HA TO3W PO TpejajiaraHe e
pa3paboTBaHETO Ha e(heKTHBHA PEKJIAMHA KaMITaHHs, KOSTO Jla IEMOHCTPHpA MO
aTPaKTUBEH HAYMH BH3MOXKHOCTHUTE Ha CTpaHaTa 3a MpejjiaraHe Ha Te3U BUIOBE
Typu3bM. KoMOWHUpaHETO Ha pPEKPEAlMOHHUTE C LEIOTOAMIIHUTE BHJIOBE
Typu3bM OH CE TPEBBPHAJIO B €JHa OT HaW-TIeYeNUBIIUTE CTPAaTETHH 32
pasBUTHETO Ha WMKOHOMMKATa HU. 3a TakaBa peKiaMHa MOJHUTHUKA obaye ca
HEOOXOIUMH 3HAYUTEIHH CPEJICTBA, KOUTO, 38 ChXKaJleHHEe, HE C€ OTHENAT OT
Oromkera. ETo 3amio € He0OX0UMO J]a ce THPCAT APYTH MO-JIECHO pealn3yeMu
U T0-MAJIKO PECYPCOCMKH BapUaHTH M PELICHUSI.
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[IpernensT Ha nuUTEpaTypara, COOCTBEHHM HAONIOACHUS W aHAIN3U U
JUYHM HMHTEPBIOTA C TMPEICTABUTENM Ha OW3HECa HU AaBaT OCHOBaHME [Ja
3aKITF0YMM, Y€ CHOMTHIHMAT TYPU3BM MO:Ke /1a ca NMpeBbpHe B e)eKTHBHA
¢dopma 3a yab/KaBaHe Ha TYPHUCTHYeCKUsI ce30H B bBbarapus.
OpranuzanusiTa U NPOBEXKIAHETO Ha aTPAKTHBHH CHOMTHSI MOXE Jla OKa3Ba
epeKTH B peaulla HalpaBJCHUS: yIBbJDKaBaHE HA TYPHCTHUECKHUS MPECTOH,
aHTOKUpaHe Ha HalMW4YHaTa 0a3a W3BBH IMKOBUTE CE30HW, INOBHINABaHE Ha
aTPaKTHBHOCTTA W MMH/DKA Ha pailoHa, B KOWTO C€ MPOBEXIA U pPeaulia IpyTu
eeKTH.

Bce mo-uecto Ha chOMTHATA ce Iiefla KaTo Ha MHTErpajHa 4acT OT
Pa3BUTHETO HAa Typu3Ma W MapKETHHTOBOTO IUTaHWUpaHe. Bbhopeku de
MHO3MHCTBOTO OT CHOWTHATA Ca BBH3HUKHAIN C HETYPUCTUYECKH IENH KaTo
HapUMep PeJNTHO3HUTE MPa3HHIM, CIIOPTHUTE HAANPEBAPH, TPAIUIMOHHUTE
(decTuBANIM WM KYJITYpHUTE YeCTBaHHMS, SICHO ce 3abens3Ba TECHACHIMATA Ja
OBIIaT MBIIOI3BAHM OT TYPUCTHUYECKHS OpaHIN WA CaMUST TOW Ja TH Ch3/IaBa
KaTO BHJ TYPUCTHYECKA aTPAKIIHSL.

Bb3MmoxHOCTHTE 3a TIpeBpbIaHEe Ha OBITAPCKUATE TYPUCTHYCCKH
PETHOHU B JeCTHHAIMM 32 TOCENleHHe Mpe3 BCHYKHM Ce30HH ca JIo0pH.
Pa3BuTHETO Ha MO-HEMOMYISPHUTE CICHUATU3UPAHN BUIOBE TYPU3bM, B T.4.
CHOUTHIHUS TYpU3bM € CJIab0 OTrpaHWUYeHO, TPEANMHO OT HEJOCTHUTa Ha
uHpopMarus. Yoauno o6u 6uno oa ce mvpcam eapuanmu 3a Op2aHusupane Ha
PA3IUYHY CLOUMUSL 30 U3EPANCOAHe HA BU3US HA NIAHUHCKUNE U MOPCKUME HU
Pationu Kamo 0ecCmuHayuu 3d ,,Hemacos”’ mypuszvm.

Criopen, O6u3Heca Ce30HHWTE OKa3BaT BIHMSHHAE BBPXY MOCEHICHHSTa Ha
TYpUCTUTE KaKTO B MOPCKHTE, TaKa W B IJIAHWHCKHTE HH KypopTu. OCHOBEH
npobjeM 3a XOTEJIHEepPHUTE € CHIIHOTO BIIMSIHAE Ha CE30HHOCTTA Ipe3 JISATOTO.
HezaBucuMo d4e 3HauMTeNlHa 4YacT OT TAX IpaBiIT TNPOYYBAHHS Ha
MOTPEOHOCTHTE HA TYPUCTHUTE U CE30HA, B KOMTO T€ UCKAT Ja MOYHMBAT, KAKTO U
MPENMOYUTAHUATA KBbM Pa3lIMYHA  PaA3BIEKATENIHW MPOrpaMHd, JIMICBA
chiecTBeHa WHGopManusi OT CTPaHA HAa MeCTHHUTE BJIACTH W
KOMYHUKAIIUS MEXKIYy OpPraHu3aTopu Ha CbOUTHA, TYypomepaTopu u
xoreanepud. ['proBckm (2013) mocouyBa ome, Ye wW3rpajeHaTa W
(¢yHKIIMOHUpaia B  MOMEHTa TpPaHCIOPTHa WHQPACTPYKTypa  HsAMa
HEOOXOJUMHTE MapaMeTpu U KadecTBa, 3a Jia Ch3lajie Hail-IoOpUTe YCIOBUS
MIPH TPAHCIIOPTHOTO oOciykBaHe Ha Typu3Mma (I'sroBcku, 2013, c. 596). Tosa
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JNOMBIHUTEIHO  3aTpPyAHsBa  JOCTBIIHOCTTA JO0  JCCTHHAIMUTE  IPHU
OopraHmu3anuaTa Ha ManaOHu ¥ 3HAYUMH CHOUTHS B KpUJIaTa Ha Ce30HA.

3a mo-ITBITHOTO M3IOI3BaHe Ha 6a3aTa Ha XOTEIHUEPHUTE € HEOOXOIUMO Aa
ce pa3paboTAT IJIaHOBe M IMPOrpaMH 3a OPraHM3MpaHe Ha HAKAKBB BHI
CHLOMTHS TJIABHO TIpe3 Ce30HHTe C HaW-Majko mocerutesu. [loBeuero
YIpaBSBaIld U3MOJI3BAT TYPUCTUYCCKU aTPAKIMM W OPraHu3upar ChbOUTHS B
MOBEYE OT €IMH CE30H, HO HE W LEJOoroAuiiHo. VIMEeHHO upe3 m0-3a1bI004YecH
aHallM3 Ha TYPUCTUYECKUS TMa3zap, HaIWMYUe Ha WHBECTUIMHA H J00pa
OpraHM3alMoOHHa CTPYKTypa, MOXKEe Ja C€ OCUTYpPHU IISJIOTO/IUIIIHATA 3a€TOCT Ha
TYPUCTUYECKUTE HU IIPEAIIPUATHUA.

SAKJIIOYEHHE

B 3akimroueHne MoxeM Ja KaxkeM, 4e eIHO ChbOUTHE MOXKe 1a JOIpUHece
3a MPEeoAOJIABaHE Ha CE30HHOCTTA B TYpPHU3Ma, a ChILIO Taka M PaBHOMEPHO Ja
pasnpeneny NapuyHus MOTOK B PErHOHa M J1a CIIOMOTHE 3a yBeJHYaBaHE Ha
BB3MOXKHOCTHTE 3a IIBJIHO Pa0OTHO BpeMe. JIumcara Ha LEIOroIuIlHa 3a€TOCT €
eJHa OT NMPUYMHHUTE, MOpaJd KOWTO € HaJHIle HeKelNaHWEe 3a 3all0uYBaHe Ha
pabota B Typu3Ma B Hamiata crpaHa. OCBeH TOBa rOJIMOTO TEKy4ecTBO Ha
KaJpu NpUHYXIaBa IOpeArpueMaduTe B cdepara Ha Typu3Ma Ja AaBaT HUCKU
3amaTti, ¢ KOETO KPBI'BT ce 3arBapsa. ETo 3amo cb3maBaHeTo Ha yCIOBHA 3a
IeJIOrOIUIITHA 3a€TOCT 1€ MOA00pH He caMO Bb3HATPaXKAEHHUATA B Typu3Ma, a
e MHHHUMU3UpA OTJIUBBT Ha KaApH, KOCTO, OT CBOA CTpaHa, IIEC IMOBUIIN
Ka4eCTBOTO Ha TyPUCTUUECKHUS MIPOAYKT.

BaxHo 3HaueHuWe 3a HaMalsBaHE BIMSIHUETO Ha CE30HHOCTTA U
IMOBHUIIABAHEC Ha IMOCCHICHUATA OT TYPUCTU H3BBH IIMKOBUA CE30H HMaA
pa3paboTBaHETO Ha IPUMEPHU MOJIENIU, KOUTO /1a CE 3aJ102KaT B KOHIENIUUTE 3a
pasBUTHE Ha CHOTBETHUTE KypOpPTH WIM JIOopH paiionHu. llposexkaanero Ha
Ka4eCTBEHO CBHOMTHE H3HMCKBA KOOPIAMHAIMATA Ha MHOIO 3aMHTEPECOBAHU
ctpanu. ChueTaBaHETO Ha MPAKTHKYBAaHUS TPAJUIIMOHEH MAacoB TYpHU3BM C
NPUPOTHO-KIIUMATUYHUTE, UCTOPUYECKUTE U COLUATHO-KYJITYPHHUTE YCIOBHS
MO3BOJISIBAT Ch3AABAHETO HA KOMILIEKCEH MPOAYKT, PeCypCHO 00YCJIOBeH,
KOWTO HAl-IBJHO Ja yIOBJETBOPABA MOTPEOHOCTHTE HA TYPHUCTHTE M Aa
HMa peliaBalno 3Ha4YeHHe 32 MPeo0IIBAHETO HA CE30HHOCTTA.
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Abstract

The present article has two objectives: first, to identify the opportunities for
diminishing the share of population at risk of poverty and social exclusion in the new
member countries; second, to determine the main factors of affecting the living standard
in Bulgaria’s districts. The objectives of the study have been achieved by ordinary least
squares regressions of panel data at national and regional level. The share of
population at risk of poverty and social exclusion in the new member states is
influenced by the value of this indicator in the previous year, the absorption rate of the
European funds and the rate of employment. The living standard of the population in
Bulgarian districts is affected by per capita fixed assets cost in the previous and in the
current period, the per capita foreign direct investment in the previous period and the
per capita absorbed European funds in the current period.

Keywords: funds of the European Union, new member states, poverty and social
exclusion, Bulgaria, living standard
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YBOJ{

Koxesnonnara momutuka (KII) ma EBpomelickusa cwioz (EC) nenu
MoJroMaraHe Ha I1o-ciabo pa3BuTuTe CcTpaHu u peruoHu B Cwroza. Cren
npucbenunaBaHeTo cu kbM EC, HoBute crpanu-unenku (HCY), B ToBa uucio u
Bbearapusi, nmony4yuxa AOCTBI 10 3HAYUTENEH (PMHAHCOB peCypc B PaMKHUTE Ha
JeicTBamuTe TONUTHKM W mporpamMu Ha Cpro3a. Tesm cpenctBa ca
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MpeJHa3HAaueHd Ja TOJANOMOTHAT TMpeoJOBAHETO Ha pa3lIuyusITa B
MKOHOMUYECKOTO M COLMAIIHOTO Pa3BUTHE HAa CTPAHHUTE, KAKTO Ha HAIOHAIIHO,
Taka ¥ Ha peruoHasiHo HUBO. [Ipu nposexxnane Ha KII Bojeny € MpuHIMIBT HA
COJIMIAPHOCTTA, KaTo dYacT oT Oromkera Ha EC e HacodeH KBM MO-ciabo
pasBUTUTE CTpaHH, PeTHOHU U counanuu rpynu (Ctounosa, 2013).

OO0eKT Ha HAacTOAIOTO m3cheABaHe ca Oexanoctra B HCU-10 (6e3 Manra
n Kumbp) w KM3HEHOTO paBHHINE B obnactute Ha beirapms. [Ipemmer Ha
W3CJIeIBaHETO € BB3JeicTBreTo Ha QouaoBere Ha EC BBpXy mpoleHTa OT
HACEJICHHETO B PHCK OT OEJHOCT U conmanHo uskimouBane B HCU-10 u Bbpxy
OpytHus BbTpenieH npoaykT (bBII) Ha YoBeK OT HaceJIEHUETO B 00JACTUTE HA
Bboarapus.

Hacrosimata pa3paboTka uma JBe IIeNU: TBPBO, Aa W3CJEIBa BIMSIHAETO
Ha HOpMara Ha YCBOSIEMOCT Ha €BpO(QOHAOBETE BBHPXY NPOIEHTa OT
HACEJICHUETO B PUCK OT OCIHOCT ¥ colmaiHo uskimouBane B HCU-10; u BTOpO,
Ja aHanm3Mpa eexTa Ha yCBOSHUTE €BPOCPEICTBA HA IJIaBa OT HACEICHHETO
BBPXY KU3HEHUS CTaHIApT B obmactute Ha bearapus. Llennre ca mocTurHaTH
4ype3 M3ITBJIHEHUETO Ha CIIEAHNTE 3aa4u:

% Ilpernexn Ha nuTEpaTypara Mo M3cjaeaBaHus mpobiieM (Touka mbpBa);

< EmMnupuueH aHaiuW3 Ha BB3ACHCTBHETO Ha (OHIOBETE Ha
EBpomneiickus cbi03 BbpXY O€JHOCTTa B HOBUTE CTPaHU-WICHKH (TOYKA BTOPA);

¢ EmnupuuHo uscnesBane Ha eexktuTe Ha GoHmoBeTe Ha EBponeiickus
CHI03 BBPXY KM3HEHMs CTaHIApT Ha HAceJIeHHeTo B oOnactuTe Ha bbarapus
(Touka TpeTa);

s dopMmynupaHe Ha H3BOAM M TPEMNOPBKA 32 MO-TIOJI30TBOPHO
usnomsBane Ha ¢oHoBere Ha EC 32 HamansBane Ha Oexroctra B HCU-10 1 3a
MOBUIIIABaHE HAa >KM3HEHOTO paBHUIIE B oOmacture Ha bwirapus (B
3aKJTIOYCHHETO).

Wznon3Bannte METOMM Ha M3CIEIBAaHE Ca TEOPETUYHO OO0OoOIIaBaHe,
CpPaBHHTEJICH aHAJIN3, PETPECcHs Ha MMaHEIHH JTaHHU M0 METOJa Ha Hail-MaJKuTe
kBagpat (MHMK) u dopmynupane Ha npenopbUUTETHH MOJUTHKA U MEPKH
3a HamajsABaHE Ha JieJla Ha HACENICHHETO B PHUCK OT OETHOCT W COLMAIIHO
m3kimouBane B HCU-10 u 3a mogoOpsiBaHe Ha KU3HEHHsI CTAHJAPT B O0IACTUTE
Ha bbarapus.
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ITPEIVIEJL HA INTEPATYPATA

CohiuecTByBaT penuna H3CIE€ABaHUA BbPXY O€OHOCTTa M >KU3HEHHUS
cranmapt B Espomeiickus cpro3 (European Commission, 2010; European
Parliament, 2016; Save the children, 2014; Darvas, 2017; Spanagel, 2011,
World Health Organization, 2010; Birciakova et. al., 2015; European
Commission, 2014; Eurostat, 2014).

Pesynratute OT aHKeTHO mpoyuyBaHe Ha EBpomeiickata KOMUCHS
(European Commission, 2010) mokassar, ue Hax 50% OT eBpomeHIuTe BIpBaT,
4ye 0e3pa00THUTE ca B HAW-TOJIIM PUCK OT OCTHOCT U COLMAIHO W3KIIIOUBAHE.
40% oT eBpomeHUMTE CUMTAT, Y€ HaW-3acTpalieHH OT OEJHOCT M COLMAIHO
M3KJIIOYBAaHE ca BB3PACTHUTE Xopa, a 30% OT aHKETHpaHWUTE CMITAT, Y€ Hail-
roJisiMa € OMacHOCTTa OT OEAHOCT M COIUATHO M3KIIIOYBAHE 32 XOpaTa ¢ HUCKO
oOpa3oBaHHe U KBaTHUQHUKALIUS.

Cnopen npoyuBane Ha EBponeiickust mapiament (European Parliament,
2016) wWKOHOMHYECKATa KpH3a € YTEXKHWIA COIHMAIHU TMPOOJEeMH Karo
0eTHOCTTa M HEPaBEHCTBOTO, KOUTO ca OWJIM TEXKH M Npeau Kpuzata. [lopagu
MHOTOacleKkTHara mpupoia Ha OemgHocrta, EC wu3nonsBa MHOTOMEpeH
MoKaszaren — ,,IPOLEHT OT HACEeIEHHETO B PHUCK OT OEJHOCT W COLMAIHO
M3KIIIOYBaHe , KOUTO ce 0a3upa Ha TpHU DPA3IMYHH H3MEPEHUS — MapuyHa
0eTHOCT, MaTepHaTHH JIMIICHHS U JIUTICA Ha 3a€TOCT.

,Cracere gnernara™ (2014) wu3scnensa OeqHOCTTA W COLMAIHOTO
M3KIIoUBaHe cpex nenara B EBpona. Cnopen ToBa nscnensane, 27 MIH. JeUa B
EBpoma ca 3actpamieHd OT OeIHOCT M COLUMANHO M3KIIOYBaHE, a
WKOHOMHYECKaTa, (PMHAHCOBA W COIMAlHA KpH3a € 3aciinjia Ta3u OMacHOCT.
Bempeku ue Crparerusita ,,EBpoma 2020 3a MHTETUIreHTEH, YCTOHYHMB HU
nproOIIaBalll pacTex LEeNH Ja crnack noHe 20 MIIH. Iy OT pUcKa OT O€JHOCT
n conmanHo mi3kimousade o 2020 r., EC ce oTgamedaBa OT IOCTUTAHETO Ha
Tas3u 1ed.

[MpoyuBane Ha [lapac (2017) noka3Ba TEOPETUYHO M EMITUPUYHO, Ue
UHIUKATOPBT ,.0eqHoct™ B Crparterusita ,EBpoma 2020 wu3mepBa
HEpaBEHCTBOTO B J0XOoAWTe, a He OexHocrTa. [lopu cien karo ce oTyeTe
HOJIOKHUTCIIHUAT eq)eKT, KOWTO OYaKBAaHUAT HKOHOMHYECKH pacTex ou
TpsiOBaJI0O Ja OKaKe BBPXY MaTepHATHUTE JHIIEHUS W HHUCKAaTa 3aeToCT,
koeuuueHThT Ha JKMHM 32 HEpaBEeHCTBO B JIOXOJHUTE TPpsOBa na crmaane ¢ 4
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MYHKTa BbB Besika crpana Ha EC, 3a na 6baaT nocTUrHATH LenuTe 3a OeJHOCTTa
Ha Ctparerusdra ,,EBpoma 2020%.

nanaren (2011) mpoyuyBa OemHOCTTa cpell 3aeTHTE, KOATO € clabo
U3CJIEIBaH MPOOJIEM B COIMANTHUTE HAyKH. BBIpEKH ue B TeopusaTa 3aeTOCTTA
ce cuuTa 3a Hal-moOpus U3XoJ OT OeAHOCTTa, (PaKTHTE cOYaT, Ye MHOTO YeCTO
xopa, paboTely Ha IBJIHO PaO00THO BpeMe, ca O¢/THU.

Cmopen  CseroBnata 3apaBHa opranmsamus  (C30) (2010), mpum
HACEJICHUETO, KOETO CTpaja OT MHOTOM3MepHa OCAHOCT W  COIMATHO
W3KIIIOYBaHE, CHINECTBYBa MOBUIIEH PHUCK OT 3ary0ba Ha JOCTBI J0 3IpaBHO
obcmyxBane. Uzcneasanero Ha C30 ce (oxkycupa BBpXY TOBa KaK 3/pPaBHUTE
CHUCTEMH MOTAaT Jia OTTOBOPST HA MOBHIICHHUTE HYXIU OT 3JPaBHH YCIYTH Ha
HACEJICHUETO B PUCK OT OSTHOCT U COIMATHO M3KITIOYBAHE.

Hsaxou aBropu nonpueprasar, ye BBII Ha riiaBa OT HaceleHUETO HeE
OTpa3sBa BCHYKHM JCTCPMHHAHTH Ha >Ku3HeHus craHmapt (Birciakova et. al.,
2015). ABTopuTE M3BEXKIAT JNEBETAECET U JACBET TaKWBA JICTEPMHHAHTH, KOUTO
knacu(UIMpaT B 0CeM OCHOBHU rpynu. Upes aHanu3 Ha TIIaBHUTE KOMIIOHCHTH,
ABTOPHUTE YCTAHOBSIBAT, Y€ JICBETHAZCCET OT TE3W MPOMEHIUBH MMAT KIFOYOBO
3HAYCHME U MOraT Ja ObJaT O0CIMHEHU B OCEM OCHOBHU (haKTopa.

Hoknan wa EBpometfickara wommcusi (2014) wmscnensa ycnoBusita Ha
skuBoT B EC. JlokiagbT ce onuTBa 1a HAMEPU OTTOBOP Ha TPU BBIIpOCa:

» JIOBOJIHM JIK ca €BPOMEHIINTE OT HAUMHA, TI0 KOWUTO JKUBESIT;

» UyBCTBaT JIM CE €BPONEUIINTE 3aCTPAIlICHH OT OCHOCT;

» Kowu, criopen eBporneinuTe, ca TTaBHATE JBHXKCIM CHJIH 33 YCIEX B
JKUBOTA.

Ipoyusane na EBpocrar (2014) ananu3upa cONUATHO-HKOHOMHUYECKUTE
(bakTopH, KOUTO BB3/ICHCTBAT BHPXY €XKETHEBHETO Ha eBponeena. [IpoyuBanero
ce Qokycupa BbPXY MHTEPECHH NPOOJEeMHU KaTo (PUHAHCOBUTE U3MEPCHHUS Ha
0ETHOCTTa M HEPABEHCTBOTO, /IO KAKBa CTEICH JIMIICATa Ha aJCKBATHU JTOXOU
MOJKe Ja TIONPEYX Ha XOpara Jia CH OCUTYPAT aJIeKBaTeH CTaHAAPT Ha JKUBOT U
ap.

Cpen pa3pa0oTKuTe Ha OBJIrapckd aBTOpM IO  H3CJIe/BaHATa
nmpoOiieMaTHKa MoraTt na ObaaT oTkpoeHH Te3u Ha Crowmmoma (2013, 2014),
lanues (2013, 2014), Hukomnos (2013), dumutpos (2013, 2014), UncTutyT 32
nKoHOMUYecKHu u3cneaBanus Ha bAH (2014) u mp.
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Cromora (2013) nmpoyuBa Bb3ICHCTBUETO HA CTPYKTYpHUTE (POHIOBE Ha
EC B 6opbara c 6eqHoctTa B bparapus. Benpeku unenctsoro B EBponeiickus
CHI03 M Bb3MOXHOCTUTE 32 (PMHAHCHPAHE IO CTPYKTypHUTE (POHAOBE, bhiarapus
€ C Hall-BUCOK IIPOLICHT Ha HACEJICHUETO, XKUBEEIIO B PHCK OT OEIHOCT U
coLMaITHO U3KIIouBaHe B pamkute Ha EC (28).

l'anueB (2013) pasrmexxga OeTHOCTTa Karo OCHOBEH MpoOJieM Ha
MKOHOMHMYECKOTO pa3Butue Ha bearapus. Cnopen Hero, T € IPOLYKT KakTo Ha
CTPYKTYpHH Ie(eKTu Ha TpaHc(hopMHUpalaTa ce MKOHOMUKA, TaKa U Ha CHIIHO
W3pa3eHU COLMATHO-KYITYPHU M €THUYECKH 0COOEHOCTH. ABTOPBT MOAYEpTaBa
HEOOXOMUMOCTTa  OT  MPOBEKIAHETO Ha  IEJIeHacOYeHa  COILMAJIHO-
MKOHOMHMYECKA MOJHUTHKA, HapeA C IBJITOCPOYHHTE MEPKH 32 WHBECTUPAHE B
YOBEIIKHS KaIUTal.

HdumutpoB (2013) mpoyuBa OCHOBHHTE MPOOJIEMH TpEA Pa3BUTHUETO Ha
yopemkusi kanmutan B bearapus. Kato TakmBa ToMl mojuepraBa BIIOIIaBaHE
Ka4ecTBOTO Ha paboOTHaTa Cuia, B ChbUETAHUE C OTHOCHUTEIIHO HaMaJIsBaHE Ha
HelHaTa IIeHa, KaKTO W MNPOXBJDKABaHE Ha TEHACHLMATA HAa HM30CTPSHE Ha
npobnemute ¢ OegHocrra B bearapus. Cnopex aBTOpa, NHONMTHKAaTa Ha
nojroMaraHe Ha WHBECTHIMUTE B YOBCHIKM KalWTal € eJIMHCTBEHATa
MO3UTHBHA AJITEPHATHBA MPE]] OBIrapCKOTO OOIIECTRO.

Hukonos (2013) amanmusupa naHpYHATa CUCTeMa B bbirapus Kato
MHCTPYMEHT 32 MKOHOMHYECKO M 00mecTBeHo perynupane. [Ipexoast, koito
bearapust cnenBa ga TmpekuBee € OT JaHbUYHA CHCTEMA, IEPMAHEHTHO
HIIpom3Bexaama™“ OeTHOCT KBbM TakaBa, JBHXKEIIa OOIIECTBOTO KBM
MOCTHIIATENTHO HAMAJIIBaHE HA OeHOCTTA.

[IpoyuBane Ha MHCTUTyTa 3a HMKOHOMHUYECKH u3cienBaHus Ha BAH
(2014) ananu3mpa CHCTOSHHETO Ha MKOHOMMKATa B bbiarapus c akmeHT BbPXY
HEPAaBEHCTBOTO M OE€JIHOCTTa M TMONUTUKHATE 32 TAXHOTO OTpaHUYaBaHe.
W3BonuTe 3a MaKpOMKOHOMHUYECKOTO DPAa3BUTHE, 3a OTICIHHUTE CEKTOPH, 3a
PETHOHUTE, 332 HEPABEHCTBOTO M OenHOCTTa (HOKYCHpAaT BHUMAHHETO BBPXY
NPOBEKIAHUTE TIONUTHKH 32 BB3JCHCTBHE M TIOCTHTAaHE Ha YCTOHYUB,

WHTEJIMTeHTEH U MPUOOIIaBall pacTex.
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EMIIMPUYEH AHAJIU3 HA Bb3JIEUCTBUETO HA ®OHJIOBETE
HA EBPOIIEMCKHSA ChIO3 BbPXY BEJJHOCTTA B HCU-10

Memooonozus u oannu

B mnacroAmoTo wu3cienBaHe € M3MOJ3BaH PETPECHOHEH aHANIW3 Ha
MaHeJTHW MaHHWA 10 MeToaa Ha Haii-mamkute kBaapatn (MHMK). Oneneno e
YPaBHEHHUETO:

POVERTYij = a + a*POVERTYjj(-1) + &*EUFAR+ as*EMPLR; +u; (1)

kpaero: POVERTYj; — mpoleHT OT HaceleHHeTo B PHUCK OT OETHOCT H
COIIMAJIHO M3KJIOYBaHe B AbpkaBa | B romuna j; EUFARj — mporeHT Ha
yCBOsIBaHE Ha cpejcTBaTa 1o EBpomeiickus (oHA 3a perHOHANIHO pa3BHUTHE,
Koxesuonnust poua u EBpornetickust connaieH GpoHI B AbpxkKaBa i mpe3 roguHa
J; EMPLRjj — HOpMa Ha 3aeTOCT B IbpikaBa i Ipe3 rojinHa j; ag - CBOOO/ICH 1IeH,
a1, a2, 83 - perpecuOHHU KOe(UUUEHTH, Ujj — CMYIICHUSI.

[lpu aHanmm3a ca W3MOJA3BaHU TOJMUIIHU JaHHU Ha EBpocrar 3a nmema ot
HACEJICHUETO B PUCK OT OCTHOCT M COIMAITHO M3KJIIOYBAHE, HOPMaTa Ha 3aETOCT
u Ha KPMG 3a mporieHTa Ha YCBOSIEMOCT IO CTPYKTYPHHTE U KOXE3UOHHUTE
¢donmore Ha EC.

ﬂecxpunmuena cmamucmuka u mecmaoee 3a CmayuOHapHocm

JleckpunTHBHATA CTATUCTHKA Ha MPOMEHJIUBHTE OT YpaBHeHue (1) e
nokaszana B Tabnuma 1.

logumHUAT [g71 Ha HACEJICHHEeTO B PHUCK OT OETHOCT W COIHMATHO
u3kiouBane Bapupa oT 14% no 49.30% cbc cpenHa croiHOCT 28.85%.
Hopmarta Ha 3aetoct Bapupa oT 59.90% no 77.10% u uma cpegHa CTOWHOCT
67.72%. T'oguminara ycsosiemocT Ha eBpodongoBere B HCY ce npomenst ot 0%
1o 32% u e cpeano 11.91%.

83



Tabnuya 1. Jleckpunmugna cmamucmuxa Ha npomenugume 6 Ypaenenus (1)

POVERTY, % EMPLR, % EUFAR, %
CpenHa cToiiHOCT 28.85 67.72 11.91
MaxkcumaJiHa cToifHOCT 49.30 77.10 32.00
MuHMMaIHA CTOHOCT 14.00 59.90 0.00
CTaHaapTHO OTKJIOHEHHE 9.86 3.94 6.46
Bpoii Habéaogenus 80 80 80

HUsmounuk: cbcTaBeHa OT aBTOpa

AHanM3pT Ha TAHENHUTE JAaHHA [pPOIbDKaBa C TECTOBE 32
crarrioHapHOCT (BXK. Tabnmma 2). Pesynarature oT TeCTOBETE 3a CTAIMOHAPHOCT
coyaT, 4eé MMa OCHOBaHME Ja ce IpHUeMe alTepHaTUBHATA XMIOTe3a 3a
OTCHCTBHUC HAa €AMHUYCH KOPCH U 3a CTANUMOHAPHOCT HAa BCHUYKU IMPOMCHIMBHU

MIpH KPUTHYHO paBHUINE Ha 3HAYUMOCT 5%.

Tabnuya 2. Tecmose 3a cmayuoHaprocm

Bun Tect, BepoATHOCT POVERTY EMPLR EUFAR
Levin, Lin & Chu t 0.01 0.00 0.00

Hszmounuk: cocmasena om asmopa
Peszynmamu

[lanemrsT, M3MON3BaH B HACTOSIIOTO W3CIENBaHE, € CHIHO OalaHCUpaH
(T.e. B HEro HsAMa JHUICBAIIM CTOMHOCTH 33 HUTO €IHA OT IMPOMEHJIUBHUTE).

Pesynratute ot omenkara Ha YpaBHeHue (1) mo MHMK ca nokasanu B
Taobnuua 3.
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Tabnuya 3. Oyenxu Ha napamempume Ha Ypaenenue (1)

IMapamersp Onenka CrangaptHa t-orHomenne | BepositHoCcT
rpeka

CBo0ogeH wieH 10.42 4.88 2.14 0.04

POVERTY(-1) 0.94 0.02 38.68 0.00

EUFAR -0.10 0.04 -2.58 0.01

EMPLR -0.11 0.07 -1.70 0.09

H3mounuk: chcTaBeHa OT aBTOpa

Bepxy mnpoueHTa OT HAceJIEHHETO B PUCK OT OEIHOCT U COLMAIHO
u3kimouBaie POVERTY oka3BaT BB3ICHCTBHE MPOIIEHTa OT HACEICHUETO B
pUCK OT OEZHOCT W COLUMATHO W3KIIOYBAaHE TMpe3 NpeAaxogHaTta TOAMHA
POVERTY(-1), npoueHTsT Ha yCBOCHH cpeicTBa mo EBpomeiickus doHm 3a
pernoHamHO pasButhe, KoxesmonHwst ¢poHn u EBponeiickus commanen ¢oHT
EUFAR u HOpMaTa Ha 3aetoct EMPLR. Te3u npomeHiiBH ca CTaTUCTHYCCKH
3HaYMMH [IPU KPUTHUYHO paBHUILE Ha 3HaYuMocT 10%.

3HauMTe Ha BCHYKM TNPOMEHJMBH B YpaBHeHue (1) orroBapsr Ha
TeopernaHuTe ovakBanui. CtoriHocTTa OT 0.94 Ha perpecuoHHUs KoehUIIUEHT
npen POVERTY(-1) nokassa, ye 1% u3MeHEHHE Ha jejia Ha HACCICHUETO B
pPUCK OT OEIHOCT M COLMATHO W3KJIIOYBaHE Ipe3 MPEeIXOIHHs IMEepuoJi Mpu
paBHHU npyru ycnoBus Boau 10 0.94% u3meHeHHE B ChIllaTa MOCOKa B TO3M
nokaszatest npe3 Tekymus nepuoxa. CroiHoctTa oT -0.10 Ha perpecMoHHUS
koeduuument npeq EUFAR coun, ye 1% u3MeHeHue B HOpMaTa Ha yCBOSIEMOCT
Ha eBpodonmoBere npeamnsBuka 0.10% mpomsiHa B Jiena OT HACENEHHETO B
PHCK OT OEHOCT M COLMAITHO M3KII0UBaHe B oOpaTHa mocoka. CToiHOCTTa OT -
0.11 ma perpecuonnus koedunment mpen EMPLR mpenmonmara, ge 1%
W3MEHEHHe B HopMaTa Ha 3aetocT Bogu 10 0.11% wn3MmeHeHme Ha gena Ha
HACEJICHUETO B PUCK OT OETHOCT M COIMATHO M3KIIIOYBaHE B 0OpaTHA MOCOKA.

Croiinocrra ot 0.97 Ha KoeduIeHTa Ha IeTepMUHAIUS couH, 4e 97% oT
M3MEHEHUSTa Ha Jela Ha HaceleHHETO B PHCK OT OEIHOCT M COLMAIHO
M3KJIIOYBaHE MOTaT J1a ObJaT OOSCHEHH C M3MEHEHMS B CTOMHOCTTAa HA ChIINA
MoKazaren mpe3 NpeAXOJHUs MEPUoJl, B HopMara Ha 3a€TOCT M B HOpMaTa Ha
YCBOSIEMOCT Ha €BpOINEWCKUTE cpelcTBa. BepositHoctta Ha F-oTHOIIEHWETO
(0.00) moka3Ba, 4e ce MOTBbPKAaBa aJTEpHATUBHATA XHUIIOTE3a 32 aJE€KBATHOCT
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Ha W3MOJN3BaHMs Mojen mpu paBHumle Ha 3Hauumoct 0.01. TpsidBa na ce
HampaBH 3aJbJDKUTEITHO YTOYHEHUETO, Y€ TOBa HE 03Ha4YaBa, 4e MOJCTbT € Haii-
JIOOpHAT BB3MOXKEH, a IPOCTO 4Ye OTpa3sBa aJeKBAaTHO BpPB3KaTa MEXIY
3aBUCHMaTa MPOMEHJINBA U HE3aBUCUMHUTE IPOMCHIIMBH.

EMIIMPUYHO U3CJIEIBAHE HA EOEKTUTE HA ®OHAOBETE HA
EBPOIIEVICKHAA CBHIO3 BBPXY JKHU3HEHMS CTAHIAPT HA
HACEJIEHUETO B OBJIACTUTE HA BbJII'APUSA

Memooonozus u oanHu

B mHacTosmoTo wu3cienBaHe € W3MON3BAH PETPECHOHEH aHallu3 Ha
TaHeJHW JaHHU 10 MeTona Ha Hail-mankute kBaapatd (MHMK). Oneneno e
YpaBHEHHUETO:

PCGDPij = by + bl*PCFACij(-l) + bz*PCFDhj(-l) + bg*PCEUFij + b4*PCFACij
+vi (2)

kbpaero: PCGDP;j_ OpyTeH BbTpelIeH MPOAYKT Ha TJaBa OT HACEICHUETO B
neBa B obmact i B romamua j; PCFAC; _ pasxoau 3a mpumoOWBaHe Ha
JBITOTPailHU MaTepHalHi aKTHBHU Ha I7IaBa OT HACEJICHUETO B JieBa B 00JIaCT i B
roguHa j; PCFDIlj — mpekuTe dyXIeCTpaHHM WHBECTHIMM HA YOBEK OT
HaceJieHHeTo B JieBa B obuact | B roxuna j; PCEUF; — ycBoeHu eBpocpencTaa
Ha TJaBa OT HACEJICHWETO B JieBa B 00JacT i B roguHa j; bo - cBoOomeH wieH, by,
b2, b3 - perpecnoHHN KOSDHIIHEHTH, Vij — CMYyLICHHSI.

[lpn aHanm3a ca W3MOJN3BAaHM TOMWIIHM JaHHM Ha HarmonamHus
cratuctuyeckn HMHCTUTYT Ha boarapus (HCU) 3a BBII wa rnmaBa ot
HACEJICHUETO, Pa3XOUTe 3a MPUI00MBaHE HA IBJITOTPAHN MAaTePUATHH aKTHBU
Ha TIJIaBa OT HACEJICHHWETO, YYXKJICCTPAaHHUTE WHBECTHLMH HA YOBEK OT
HACEeJICHHETO U YCBOCHHUTE €BPOCPEJCTBA Ha IJlaBa OT HACEJICHUETO B JICBA B
obnactute Ha bparapus.

ﬂecxpunmuena cmamucmuka u mecmaoee 3a CmayuOHapHocm

JleckpuNTHBHATA CTATUCTHKA HAa MPOMEHJIMBHTE OT YpaBHeHue (2) e
nmokasana B TaOimma 4.
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lopumHuAT OpyTeH BBTpElleH MPOAYKT Ha TilaBa OT HACENEHHETO II0
obOmactu Bapupa oT 5852 nB. 10 26690 nB. chCc cpemHa cToiHOCT 8875 IB.
Pasxonure 3a nmpunobuBaHe Ha IBJITOTPAilHM MaTepUaHU aKTUBHU HA IJIaBa OT
HaceJeHUEeTo Bapupat oT 925 nB. g0 7160 51B. m UMaT cpeaHa CTOWHOCT OT 2155
JB.. YCBOEHUTE €BPOCPEACTBA Ha IJIaBa OT HaceleHueTo Bapupat ot 202 niB. 110
1731 nB., cbc cpeaHa cTolHOCT OT 542 nB. YykaecTpaHHUTE WHBECTHIMH Ha
YOBEK OT HACEJICHHETO BapupaT oT 2 1B. 10 45 nB. u ca cpexHo 13 nB.

Tabnuya 4. Jleckpunmuéia cmamucmuka Ha npomeHausume ¢ Ypasnenus (2)

PCGDP, aB. PCFAC, aB. | PCEUF, aB. PCFDI,
JB.

Cpenna croiiHOCT 8875.27 2155 542.14 13.46
MaxkcumaJjina 26690.00 7160.36 1730.53 44.51
CTOIHOCT

MuHIMAaJTHA CTOHHOCT 5852.00 924.85 202.30 2.11
CrangapTHo 3868.52 1230.11 253.42 10.16
OTKJIOHEHHE

Bpoii HabaroneHust 56 56 56 56

H3mounuk: chCTaBeHa OT aBTOPa
AHanmu3bT Ha TAHETHUTE [JAHHW TPOJBJDKaBa C TECTOBE 3a

crarmoHapHocT (Bx. Tabmuma 5). Pesynrature oT TeCTOBETE 3a CTAIlMOHAPHOCT
coyar, Ye KMMa OCHOBaHHE Jia Ce MNpHEeME alTepHATHBHATA XHUIOTE3a 3a

OTCBHCTBHUC HA CAMHHUYCH KOPCH U 3a CTAHMOHAPHOCT HAa BCUYKHU IIPOMCHIINBU.

Tabnuya 5. Tecmose 3a cmayuonaprocm

Bup Tect, BeposiTHOCT PCGDP PCFAC PCEUF PCFDI
Im, Pesaran and Shin W-stat 0.0076 0.0546 0.0028 | 0.0007
ADF - Fisher Chi-square 0.0113 0.0623 0.0047 | 0.0016
PP - Fisher Chi-square 0.0053 0.0001 0.0000 | 0.0000

H3mounuk: chCTaBeHa OT aBTOpa
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Pesynmamu

[TanerbT, M3MOM3BaH B HACTOAIIOTO HM3CIEABAHE, € CIIIHO OajaHCHpaH
(T.e. B HEro HAMAa JMIICBAIM CTOMHOCTH 32 HUTO €JHA OT NPOMEHIIMBHTE).
Pesynratute ot onenkata Ha YpaBHenue (2) mo MHMK ca mokasanu B

Tab6muua 6.

Tabnuya 6. Oyenxu Ha napamempume Ha Ypaenerue (2)

IMapameTtsp Onenka CranjpaptHa t-oTHOLIeHHe BepositHocT
rpemka

Cpobonen 948.10 871.00 1.09 0.28
YIeH

PCFAC(-1) 0.58 0.26 2.23 0.03
PCFDI(-1) 76.22 35.06 2.17 0.03
PCEUF 5.59 1.52 3.67 0.00
PCFAC 1.20 0.31 3.88 0.00

HUsmounuk: cpcTaBeHa OT aBTOpa

Bepxy OpyTHHS BBTpelIeH NPOLYKT HA IJIaBa OT HACEJICHHETO II0
obnactru PCGDP oxa3zBar BB3A€WCTBHE pa3xXoJuTe 3a MPUAOOWBaHE Ha
JIBJITOTpaHN MaTepuaiHu akTuBH (JIMA) Ha r7aBa OT HACETIEHHETO B TEKYIIIHS
nepuog PCFAC u B ipeaxoanus nepuox PCFAC(-1), mpekuTe 4yKaecTpaHHA
WHBECTHIMH HA YOBEK OT HacelleHueTo mpe3 npeaxoauus nepuog PCFDI(-1) u
YCBOGHHUTE €BpOCpEACTBa Ha ri1aBa oT HaceneHneto PCEUF.

3HauMTe Ha BCHYKM TPOMEHJIMBH B YpaBHeHHE (2) OTroBapsT Ha
TeopeTnuHUTe oyakBanus. CroiHocTTa OoT 0.58 Ha perpecHoHHHS KOS(UIIMEHT
npex PCFAC(-1) mokasBa, ue | JB. M3MEHEHHE Ha Pa3XOaUTe 3a MPUI0OHBaHE
Ha [JBIATOTPaiHM MaTepuaJHH AKTUBHM HA YOBEK OT HACEIECHHETO IMIpe3
NPEIXOTHUSI TIEPHOJL TIPH PaBHH JIPYTH yciaoBus Boau A0 0.58 nB. n3mMeHeHHe B
chIllaTa OCOKa B OPYTHHUSI BHTPEIICH MPOJYKT HA TJaBa OT HACEJIEHHETO Mpe3
Texkyuus nepuoj. CtoiiHOCTTa OT 76.22 Ha perpecuoHHHs KOe(QHULIMEHT mpex
PCFDI(-1) coun, ue 1 y1B. U3MEHEHUE HA TMPEKUTE YYKIECTPAHHU WHBECTHLIUH
Ha YOBEK OT HACEJIEHHETO Mpe3 MPEAXOJHHS NEepHUOoA NMpeau3BHKBa 76.22 JB.
npomsiHa B bBII Ha riaBa oT HaceneHHETO mpe3 TeKymus mepuoa. CToiHOCTTa
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ot 5.59 Ha perpecuonnus xoedunment npen PCEUF mpeamonara, ye 1 nB.
M3MEHEHHE B YCBOCHHUTE €BPOCPEICTBA Ha TJlaBa OT HACEICHUETO MpPU paBHH
JIpyTH yCIOBUS Boaw a0 5.59 nB. mpomsna Ha BBII Ha rimaBa oT HaceleHUETO B
cbimata mocoka. CroiHocrra or 1.20 Ha perpecHOHHHsS KOS(DUIUEHT Mpen
PCFAC mnpennonara, e 1 JB. n3MEHEHHE Ha Pa3XOAWTE 3a MPHUIOOMBAaHE Ha
IBITOTPAfHN MaTepUaIHN aKTUBH Ha TJ1aBa OT HACEIEHUETO B TEKYLIHS NEPUO]
npenm3BrukBa 1.20 nB. mpomsHa B BBII Ha mraBa oT HaceJIeHHETO B ChINaTa
MOCOKaA.

Croiinocrra ot 0.70 Ha xoeduienTa Ha gfeTepMUHaLus coun, 4e 70% ot
M3MEHEHUETO Ha JKU3HEHHs CTaHAapT B OBJITapCKUTE 00JACTH MOraT na ObaaT
00sSICHEHH C TIPOMEHH B pa3XOOWTe 3a MpuIoOMBaHE HAa JBITOTPAHH
MaTepUaTHH aKTHBH Ha TJIaBa OT HACEIIEHHETO B TEKYIIUS MEpHoa U B
npeaxoaHuda ImNepuol, IMIPECKUTC YYXICCTPAaHHHM HWHBCCTHUIHWU Ha 4YOBEK OT
HACEeJICHUETO Tpe3 NPEAXOAHMUS TIEPHOJ U YCBOCHUTE EBPOCPEACTBA Ha TllaBa OT
HACEIIEHUETO.

BepositHoctTa Ha F-oTHOmEHHMeTo (0.00) mMokasBa, 4e ce MOTBBpPKAAaBa
aNTepHaTHBHATA XHWIOTE3a 3a aJCKBATHOCT HA W3MOI3BAaHUS MOJET TMpH
paBuuine Ha 3HaunMoct 0.01. TpsOBa na ce HampaBH 3aAbDKUTEIHO
YTOYHCHHUETO, Y€ TOBAa HC O3HadaBa, 4€ MOACIBT € Haﬁ-l[O6pHSIT BB3MOXCH, a
MPOCTO Y€ OTpa3siBa aJeKBaTHO BpPH3KaTa MEXIY 3aBHCHMAaTa IPOMEHJINBA H
HE3aBHCUMUTE ITPOMEHIIHBH.

3AKIIOYEHHUE

B mHacrosimara cratusi ca WACHTHU(QHUIUPAHH OCHOBHHTE (HaKTOPH,
BB3JIEHCTRAIIM BBpPXY Ji€Ja Ha HACEJIEHHETO B PHUCK OT OETHOCT M COIMAITHO
n3kmousane B HCU-10 u Bpxy bBII Ha rnaBa ot HaceneHuero B o01acTuTe Ha
bearapus. Unenrndunupanero Ha Te3n (akTOpW criomara 3a OTKpOsBaHE Ha
BB3MOKHOCTHUTE, konTo Biacture B HCU u beiarapus umar 3a HamaisBaHe Ha
OenHOCTTa U 3a MOBUIIIABAHE HA KU3HEHUS CTaHAAPT.

B xontekcra Ha uinencrBoto B EC, HamansBaHeTo Ha Oegnocrra 8 HCU
Ou MOTJIO J]a ce TIOCTUTHE TIO JIBa HAYHHA!

v’ TlogoOpsiBane Ha ycBosemocTTa Ha (ongoBere Ha EC (HapacTBaHeTO
it ¢ 1% HamainsaBa mpu paBHH JIPYTH YCIOBHS Ji€Ja Ha HACEIEHHETO B PUCK OT
6eanocT U conmanuo m3kmouBane B HCU-10 ¢ 0.1%);
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v’ TloBHIlaBaHe Ha 3a€TOCTTAa — HEMHOTO HapacTBaHe ¢ 1% MOHMKaBa
Opyd paBHU JpPYTd YCIOBHS Jeja Ha HACENCHHETO B PUCK OT OEJHOCT H
couumanHo u3kimouBade B HCU-10 ¢ 0.11%. Tyk mone3Hu morar aa ce oKakat
MEpPKUTE U MHTEPBEHLMHUTE HA Ma3apa Ha TpyAa, GuHaHCHpaHU OoT EBporneiickus
couuaineH (GoHm.

Kuznennst cranmapt B Objrapckute obnactu, m3mepen upe3 bBII Ha
IJIaBa OT HACEJICHUETO, MOXKE /1a Ob/I€ TIOBUILIEH T10 CIECIHUTE HAUUHU:

v' TloBuIIaBaHe Ha MPEKHUTE YYKACCTPAHHH HHBECTHIMHM HA YOBEK OT
HaceJieHneTo. To3u (pakTop MMa HaW-CHIIHO BB3ACUCTBHE BBPXY >KU3HEHHUS
CTaHJapT B OBATapCKUTE OOJACTH KAaTO TOBAa BBH3JICHCTBHE CE IMPOSBSABA CHC
3aKbCHEHHE OT | roguHa M BCEKH €OUH JIEB UYYXACCTPAaHHU HMHBECTULMU Ha
rJaBa OT HACEJIEHUETO BOoAU 10 noBuiiaBaHe Ha bBII Ha 4yoBek OT HaceleHHeTo
cbe 76.22 nB.;

v/ HapacTBaHETO HAa YCBOGHHUTE €BPOCPEICTBA HA TJIaBa OT HACEICHUETO
€ BTOPY HauMH 3a MOBUIIABAHE HA )KU3HEHUS CTAaHIApT B ObJArapckuTe 00JIacTH.
Bceku s1eB ycBOEGHHM €BpOCpEACTBA HA IJIaBa OT HACEJICHHETO YBENIHWYaBa IPU
paBHu apyru ycinosus BBII Ha rnaBa ot Hacenenuero ¢ 5.59 nB.;

v/ Tpera BB3MOXHOCT 3a TIOBUIIABAHE HA >KU3HEHWsS CTAHIApT B
obmactute Ha Bbarapus e yBennyaBaHETO Ha Pa3XOAMTE 3a NMpUAOOMBaHE Ha
JAMA Ha rmaBa ot HaceneHueTo. Ta3m BB3MOXKHOCT € CBBp3aHa C MECHOTO
OpeAnpueMayecTB0O M WMHULIMATHBHOCT M €  M3BBbH  obOcera  Ha
MaKpPOMKOHOMHUYECKUTE cTpaTe3u. [pyr ¢akTop Ha MECTHO paBHHUIIE, KOWTO
MOXKE Ja CIIOMOTHE 3a TIOBHMINABAaHE Ha JKU3HEHHs CTaHAapT Ha IJ1aBa OT
HACEJICHHETO € 3acHBaHe Ha CTENeHTa Ha (HUCKalHA JELECHTpaIM3auus B
boearapus (I[latonos, 2016).

AHaM3bBT B HACTOSIIOTO H3CJEABAHE MMOKa3Ba, Y€ 3a MOBHIIABAHE Ha
JKU3HEHUS CTAaHJIAPT B oOJacTuTe Ha bhirapus v 3a HamalsiBaHe Ha OeIHOCTTa
B HCY-10 e HeoOxommumMa KOMOWHAIHSI OT MEPKU W BB3JICHCTBUS HA PAa3INIHH
VIOPaBIEHCKHM  paBHHUIIA —  €BpOIeicko  (OOLIHOCTHO),  HAIMOHAIHO
(MaKpoMKOHOMHUYECKO) M pernoHanHo (MmecTtHO). Hapen c Ttesu mepku, 3a
HaMaJIssiBaHE Ha 6eI[HOCTTa 1 TMOBHUIIABAHC HA XWU3HCHUA CTAHAAPT BJIUAAT U
YUCTO TMa3apHu (akTOpu Ha MHKPOPABHHILE, KaKbBTO € MeCcTHara
WHHULIMATUBHOCT ¥ IPEANPHUEMAYECTBO.
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Abstract

Creating great products is any company's goal, but those that think long-term
about their value, working in a way that doesn't harm consumers and the environment.
The circular economy infuses manufacturer's material streams with recycled goods. It is
the mechanism that will allow companies to achieve this goal. There are still massive
barriers to implementing the circular economy and it will require pulling a companies
full value, getting into full circularity, finding and optimizing the pipeline of circular
opportunities, using the technology, policy and investment from the consumer goods
sector. Circular economy is designed to transform waste, residues and obsolete
products, into valuable products and services, thus social wellbeing is improved, as well
as a resilient environment is achieved. The challenge for development-oriented
companies is how to turn sustainable initiatives into economically viable and
competitive projects. The core is to shift the conventional equation, of producing
economic benefits and then make them sustainable. This implies an innovation
breakthrough of the organizational mind set of linear organizations and regions to a
circular and systemic approach. So, sustainable economic growth has to be disruptive,
systemic, circular and shared.

Keywords: circular economy, development-oriented companies, economic
growth, circularity, environment
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INTRODUCTION

In the past period, companies and consumers have largely adhered to a
linear model of value creation that begins with extraction and concludes with
end-of-life disposal. Resources are acquired, processed using energy and labor,
and sold as goods-with the expectation that customers will discard those goods
and buy more. Contemporary trends, however, have exposed the wastefulness
of such take-make-dispose systems. The same trends have also made it practical
to conserve assets and materials so maximum value can be derived from them.
Consider that resource prices have become more volatile and are expected to
rise over the long term, as consumer demand increases and easy-to-access, high-
grade stocks of key commodities dwindle.

People and companies are increasingly willing to pay as needed to use
durable goods, rather than to buy them outright. With digital technologies and
novel designs, items can be tracked and maintained efficiently, which makes it
easier to extend their useful lives. And governments are imposing new
restrictions on pollution and waste that apply along entire product life cycles.
These developments mean that it is increasingly advantageous to redeploy
resources over and over, often for the same or comparable purposes. This is the
organizing principle of circular economies, and the benefits that come from
following it can be substantial.

The benefits are just as significant for less-developed economies. The
effective ways of encouraging the conversion of waste materials into valuable
inputs include aggregating waste flows into large volumes that businesses can
work with and establishing incentives to lessen waste creation. Similar
possibilities inform the thinking about the global plastics economy, which
produces high performance materials for a wide assortment of applications but
relies heavily on nonrenewable feed stocks and consigns too much plastic to the
trash.

Industry-wide standards for packaging formats and materials, for
example, could make it economical to recycle more plastic by reducing its
variety and increasing the volume of each plastic type. It isn’t easy to create
products that are lasting, simple to reuse or recycle, and profitable. But when
design teams get together with other company departments and use design
thinking, they can conjure up resource-efficient ways of delighting customers.
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The business-model innovation, based on circular principles, helps
companies get ahead. The companies which follow these pioneers in the
transition from circular-economy theory to practice, they are certain to
encounter obstacles. This is natural: breaking out of old models and letting go
of time-tested approaches is challenging. But the lessons of the circular
economy are accumulating- and they show that the gains from making the
transition outweigh the effort and the risk.

The circular economy is characterized as an economy that is regenerative
in terms of design, in order to keep as much as possible the value of products,
parts and materials (Ellen MacArthur Foundation, 2013). Three major principles
govern the circular economy:

v Preserve and enhance natural capital by controlling finite stocks and
balancing the flow of renewable resources;

v Optimize resource yields by circulating products, components, and
materials in use at the highest possible levels at all times;

v More effective system by eliminating negative externalities.

The circular economy offers an opportunity to increase the productivity
of resources, decrease dependence on them (as well as waste), and raise
employment and growth. The circular system would improve competitiveness
and unleash innovation. European companies are already capturing most of the
economically attractive opportunities to recycle, remanufacture, and reuse. The
resource productivity remains hugely underexploited as a source of wealth,
competitiveness, and renewal.

BUSINESS PLANNING OF THE CIRCULAR ECONOMY

A circular economy is a regenerative system in which resource input
and waste, emission, and energy leakage are minimized by slowing, closing,
and narrowing energy and material loops (Geissdoerfer et al., 2017). This is in
contrast to alinear economy which is a ‘take, make, dispose’ model of
production (Ellenmacarthurfoundation, 2018). Business planning for a circular
economy is vital for the future, where manufacturers, retailers, businesses of all
kinds, consumers and the waste and recycling industry work together to ensure
that products and materials are made and used efficiently and then wherever
possible reused or recycled for future use.
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This concept is now beginning to gain momentum, and many traditional
business models are being reviewed and aligned with the more innovative
approaches to design, manufacturing and service provision espoused by the
circular economy. There are potentially huge cost savings to be made by
businesses, pushing up their productivity. Of course, planning system has a key
role to play in making this transition.

The nature of the circular economy will evolve over time as it continues
to mature. In the longer term, flexibility to adapt to new business models, new
ways of thinking and meeting the demands of an increasingly environmentally
conscious customer base will all take on greater significance. The planning
system needs to adapt to these changes too and enable the industry to position
itself to optimally manage material flows and source sustainable end markets
for materials produced by the wider economy.

The days of viewing waste as a problem solved only by landfill disposal
are long gone and instead the industry is focused on returning as much of
society’s waste back into the economy as recycled and secondary raw materials.
Circular economy is a concept in which the value of resources are maximized
by ensuring materials remain circulating within the economy for as long as
possible. In fact it is a concept which is now beginning to gain political traction,
and with a package of measures expected to be shortly adopted by the European
Commission. However, an often overlooked aspect is the pivotal role of the
planning system in helping realize circular economy objectives.

Progress towards a circular economy in which waste is recovered and
used as a resource - not only relies upon a planning system capable of
delivering new waste management facilities in time and in the right location, but
one which affords the industry with the flexibility to adapt to changing and
evolving business environments.

In practice this should allow for greater diversification of the waste
industry, where recycling and waste recovery is promoted through the planning
system and with polices and strategies designed to enable the movement of
materials to areas where they can cost effectively input into the manufacturing
process.

Such an approach needs to be flexible enough to allow the movement of
waste materials across local administrative boundaries. In brief, the planning
system should enable the companies to deliver a network of integrated waste
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management facilities in which collected waste may be bulked or recycled in
one location or residues treated or disposed of elsewhere.

SIX ACTIONS OF THE ReSOLVE FRAMEWORK

Building a circular economy requires complex efforts at the local,
national, regional, and global levels. To transition from the current trajectory to
a circular one, European economies and companies must undertake six actions
of the ReSOLVE framework: Regenerate, Share, Optimize, Loop, Virtualize,
Exchange (McKinsey, 2018).

Figure 1. ReSOLVE framework

l generatel
L

Regenerate - Shift to renewable energy and materials; reclaim, retain,
and regenerate the health of ecosystems; and return recovered biological
resources to the biosphere. For building a strong foundation for the circular
economy requires coordinated action. Shifting to a circular economic model
will affect all sectors and policy domains.

Share - Maximize utilization of products through peer-to-peer sharing of
privately owned products or public sharing of pools of products; reuse them

97



throughout their technical life spans; and prolong those life spans through
maintenance, repair, and design for durability. Examples include car- and home-
sharing business models.

Optimize - Improve the performance and efficiency of products; remove
waste from their supply chains; and leverage big data, automation, and remote
sensing. None of these actions requires changing products or technologies.

Loop - Keep components and materials in closed loops and prioritize the
inner ones. For finite materials, this means remanufacturing products or
components and (as a last resort) recycling materials, as Michelin, Rolls-Royce,
and Renault are doing. For renewable materials, it involves anaerobic digestion
and the extraction of biochemicals from organic waste.

Virtualize - Deliver utility virtually-books or music, online shopping,
fleets of autonomous vehicles, and virtual offices.

Exchange - Replace old materials with advanced renewable ones; apply
new technologies, such as 3-D printing and electric engines.

In different ways, these actions all increase the utilization of physical
assets, prolong their life spans, and shift the use of resources from finite to
renewable ones. Moreover, each action reinforces and accelerates the
performance of the others. Separately and together, they could have a profound
impact, increasing cost competitiveness substantially. Most industries already
have profitable opportunities in each area (exhibit). Not all of the technological
advances will reduce costs; many might improve performance instead, and in
some cases, the technology will need time to make a difference. But the analysis
is persuasive: the circular economy carries a transformational potential that
business-and society-would do well to take seriously.

THE OBJECTIVES OF CIRCULAR ECONOMY

» Improving resilience

The development of circular economy initiatives aims to strengthen the
resilience of an area by limiting its dependence on inflows of resources.
Looping area resource flows makes it possible to optimize the use of materials
and energy to benefit the local economy.

» Enhancing the attractiveness of an area
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The circular economy is a source of area innovation, both by reshaping
local organization and governance and through the promotion of new sectors
and activities that cannot be relocated.

» Creating local jobs

Many economic studies highlight the job creation potential of a transition
to the circular economy. The move of traditional economic sectors towards the
functional economy, the creation of industrial ecology platforms and the arrival
of new sustainable economic players all tend to create non-relocatable local
jobs.

The overlap between the sectors of re-employment and social economy
also helps to promote the reintegration of people that had been excluded.

» Creating social ties

Information and communications technology has revolutionized the way
to interact and consume. The new social practices of mutual assistance and co-
construction highlighted on this platform (crowdfunding, fab-labs, donations
platforms, etc.) are opportunities that must be seized by elected officials to
bring citizens together around the socio-environmental issues of the area.

» Achieving sustainable development

The circular economy is a concrete and operational approach to the
challenges of sustainable development centered on the efficiency of resource
use. Introducing local distribution channels and promoting local industries
generate significant environmental benefits such as a reduction in the amounts
of hazardous and non-hazardous waste, lower greenhouse gas emissions, etc.).

CONCLUSION

The circular economy is an alternative to the old traditional take-make-
use-dispose approach. It is based on the premise that materials are not wasted
and instead returned to the economy as new products or energy. As waste is
pushed up the waste hierarchy it creates greater resource efficiency and security
by reducing the need to extract and import new raw materials. This in turn
reduces the impact on the environment by avoided emissions from the otherwise
energy intensive extraction of raw materials and from the disposal of materials
in landfill.
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In practice this means more efficient use of materials, creating greater
value from customer supply chains and ensuring more material is reused,
recycled, and with energy generated from any residual, non recyclable wastes.
Progress towards the circular economy will likely push the waste management
industry beyond its traditional spheres of operations, opening up new
opportunities and requiring closer working with a host of new partners and
engaging further ‘upstream’ in material supply chains than perhaps done so in
the past. New technologies and new working practices will help break the
traditional linear models of production and consumption, transforming the
industry’s role into that of a resource provider, manufacturing raw materials and
products for the wider economy.

A more responsive planning system is essential, one which recognizes
and supports further diversification, if the companies is to fully grasp the
opportunities presented by the circular economy. The negative environmental
impact of industrial activity is now being taken seriously. But the positive
economic impact of the circular economy is a more appealing way for business
to incentivize responsible use of resources.
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Abstract

Today one of the priority and significant places in modern state administration
occupies organization and administration of public procurement without which cannot
be a proper function of the economy in general.

Creation and development of the electronic public procurement system (EPP) is
a natural sequel of the e-commerce on a global scale. Modern electronic network
technologies applying to public procurement gives a significant advantage in
comparison with traditional process, based on paper documentation.

Keywords: procurement, electronic trade, web portal, information and
communication technologies, law
JEL Codes: H 57

Practice shows that one of the elements of the effective market economy
organization, its development is the creation of electronic procurement systems.
Therefore, electronic trading platforms are distributed around the world.

The undisputed leader in the sphere of information support of
procurement for today is South Korea. In 2002, the Public Procurement Service,
central procurement office of the South Korea, presented a fully integrated, end-
to-end electronic procurement system called KONEPS (Strengthening Country
Procurement Systems: Results and Opportunities, 29 Nov - 1 Dec 2011).

It includes the whole process of electronic procurement (registration,
control, payment of the contract) and provides electronic exchange of
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documents related to procurement. KONEPS interacts with 140 external
systems to exchange the necessary information and provides complete
automation of the procurement process, including collection of data on vendor
qualifications, delivery report generation, invoicing, electronic contract
payment. In 2012, more than 62.7% of public procurement (US $ 106 billion) in
South Korea were sold using the KONEPS system. As of 2015, this system has
registered about 45 thousand customers and 244 thousand suppliers. Also, in
order to reduce the level of abuse in public procurement in South Korea,
electronic certificates were integrated. In 2010, an electronic certificate with
fingerprint recognition (Fingerprint Recognition e-Bidding) was developed and
presented. In this system, a user can make a purchase for one organization only
using a biometric access key. In this case, there is no database of user biometric
data, since information with fingerprints is stored only in the electronic file of
the supplier. Starting from 2010, the use of this system is mandatory for all
organizations that make purchases using KONEPS. In 2011, the South Korean
Public Procurement Service launched a new service that allows purchasing with
smartphones using a mobile application.

Also, the largest experience of information support for public
procurement has been accumulated in the United States of America. The first
law on the regulation of the federal system of public procurement was adopted
in the United States in 1992: according to it, the authority in procurement for
public needs was given to the ministries of finance and defense (Antonov,
Kiseleva, 2013).

The legal basis for the public procurement system in the United States is
the Federal Acquisition Regulations (FAR) and the Defense Policy Acquisition
Regulation Supplement (DFARS). These documents regulate the whole system
of federal procurement and are characterized by a very detailed elaboration of
principles and procedures (Antonov, Kiseleva, 2013).

The system of state purchases of the USA includes about 100 federal
departments representing the state, economic and scientific and technical
complexes. They annually place orders for goods and services directly through
the central federal governance body, own departmental centers and 12 regional
centers of the federal government, which are located in the largest cities of the
country.
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US legislation also regulates the activities of bodies responsible for the
formation and use of information resources on public procurement. In
particular, have been legislatively defined the credentials and functions of the
bodies responsible for maintaining the information resources: the collection,
processing and dissemination of procurement data, the provision and
management of the informational platform of the procurement data system for
federal needs and the Federal Register of Contracts. The Federal Procurement
Data Center regularly publishes a guide to present these data, which contains:

- acomplete list of reporting, as well as non-reporting departments;

- the necessary instructions for data collection in each agency;

- explanations (what data is required and how often they should be
presented).

The US legislation was subjected to a serious audit as it’s not sufficiently
reflecting the increased role of the products procurement for public needs. As
result the law on the improvement of federal acquisitions was created, which
entailed the modernization of information policy and the issues of the formation
and use of information resources in the system. Analysis also underwent on
organization of public procurement procedures (by 1994 there were 889
common control laws and rules). Now the federal public procurement
authorized department was granted greater independence in choosing the forms,
methods and methods of procurement for the state's needs. The law significantly
simplified the contract procedure for small purchases and simultaneously
supported e-commerce. The term "electronic commerce™ in this case means
electronic technology for business activities, including e-mail, the Internet,
electronic bulletin boards, payment cards, money transfers, virtual data
exchange, etc. (Antonov, Kiseleva, 2013).

In accordance with the new law, it was necessary to abolish the
paperwork and record keeping, as required by numerous rules and procedures,
accordingly contract purchases for amounts of less than $ 100,000 is allowed
applying a simplified procurement procedure to 45,000 transactions for the
amount of 3 billion annually.

Today every federal agency of America is obliged to form and maintain a
computer database containing non secret information on all contracts with a unit
value of over $ 25.000 over the last five fiscal years. All agencies should send
this information to the Central Information System of Federal Procurement. To
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provide information on contracts, federal agencies are using standard forms of
documents and unified data formats. In addition to the list provided, agencies
should have electronic data identifying subcontracts for contracts totaling $ 5
million or more.

The federal procurement information system provides information on
400-500 thousand contracts with a unit value of more than 25 thousand dollars
and 17 million contracts with a small unit cost annually concluded by federal
agencies (for a total of about $ 200 billion). The central information system of
federal purchases is the source of consolidated information on public
procurement.

In Germany, electronic procurement of goods and services is successfully
practiced. The system was so convenient and transparent that the German
experience is already being planned to be adopted by other countries of the
world.

How does the German system of electronic public bidding works. In
different regions of Germany there is an own web portals. Registered users no
longer need to run around various instances and fill out a bunch of applications.
Entrepreneurs have online access to all the information they need about the
announced tenders, they can download the necessary documents related to
bidding, and also submit their own applications electronically. Also,
entrepreneurs can conclude the necessary contracts through an electronic
system.

Any user can be absolutely sure of the security of transactions. In
Germany, this question is approached with all scrupulousness. The German
electronic system of procurement through the Internet has been certified by the
European Commission.

If there is a suspicion of collusion, then to get to the truth in Germany is
very simple. The portal contains detailed information about all orders. Anyone
has the right to go to court if there are any suspicions. And the court established
a special simplified procedure for dealing with such cases. Verdict is
necessarily published, which affects the reputation, so bidders try to avoid this.

Electronic public procurement in Germany fully justified itself.
According to statistics, with its help it is possible to save up to 12 % of
budgetary funds a year. Accordingly to public opinion, the electronic system of
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public procurement is so transparent that it even raises the authority trust rating
(Albano, Sparro, 2010).

Table 1. Savings of budgetary funds in some countries of the world

Country The share of public procurement Savings of
using Electronic trading systems in | budgetary funds
the total public procurement,%

Sweden 20 100 min. euro
Australia 15-20 130 min. euro
Ireland 11 175 min. euro
Norway 25 100 min. euro
Russian
Federation 0,2 17 min. euro

(*) own collaboration

In Ukraine, in 2012 the introduction of the electronic reverse auction
procedure (ERA) was introduced at the legislative level, the application of
which was to become mandatory from January 1, 2013. Such purchases were to
be conducted using electronic document circulation and electronic digital
signature. However, for the implementation of the ERA mechanism, the
necessary regulatory and legal acts were not adopted. On the initiative of public
organizations, commercial sites, government agencies and entrepreneurs, the
development and implementation of an electronic public procurement system
for the full cycle was carried out. Such a system was called "ProZorro".

In 2015 on February 12, the team of the pilot project presented the result
of its work on the implementation of this system of electronic public
procurement. It should be noted that procurement through the "ProZorro"
system was already conducted by the State Administration, the Ministry of
Justice, the Ministry of Defense, and other state bodies and companies.
Currently, the ProZorro system is formally owned by the international
organization called “Transparency International”. According to the information
on the website of the project (www.prozorro.org), three electronic trading
platforms are ready to provide services on access to the system, namely:
Prom.ua, SmartTender.biz and E-tender.biz. Preparations for the connection of
three more sites are coming to the end: NetCast, BMS Consulting and Newtend.
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As noted on the website "ProZorro", the project is open. Therefore, new
electronic platforms with the necessary functionality can be added to it. After
completion of the pilot phase, the "ProZorro™ system is transferred to the state
administration for free. And after making the appropriate changes in the
legislation, finalizing the means of communication and protecting the
information of the preparation of the relevant state infrastructure, the system is
extended to the entire public procurement in Ukraine in 2016.

It is clear that Ukraine cannot stand aside from the progressive practices
of the world community. Despite the existence of certain factors directly
influencing the speed of the introduction of electronic procurement (for
example, access to the Internet), in any case the transition to an electronic
format of procurement for Ukraine is inevitable, taking into account
international experience the consequence of switching to the electronic form in
public procurement brings transparency of spending of state funds.

All countries, without exception, that have embarked on the path of
increasing the efficiency of public procurement with the help of Internet
technologies, began with the publication of announcements about the upcoming
tender simultaneously in printed and electronic publications.

In the United States, federal agencies are obliged to publish ads on
bidding in Commerce Business Daily, and an electronic version of the ad is
posted on the Internet.

In Mexico the official announcements of tenders in the public procurement
system are published in the Federal Official Gazette and in Compranet, the
website on public procurement.

In Australia, a specialized department was established called Department
of Contract and Management Services (CAMS), which publishes on the Internet
all information concerning electronic public procurement.

In Argentina, Canada, Colombia, Korea, announcements on public
procurement are simultaneously published both in "paper media” and on the
Internet. And often on the Internet ads appear with a noticeable advance as on
the paper version, as there are no delays associated with printing the publication
in the printing house, etc.

Kyrgyzstan is only learning to use information and communication technologies
in electronic procurement in the B2G (business-to-government) segment, but
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very quickly and successfully. This allows equalizing the chances of tender
participants and minimizing corruption at the stage of selection of applications.

According to World Bank research, the use of e-government system
allowed Korea to save $ 4.5 million in 2006, Romania - $ 178 million in 2002-
2006, and Brazil cut 51% in operating costs and cut prices by 25. 5 % for 2000-
2006.

In fact, the model of electronic procurement is not fundamentally
different from traditional ones, it only gives new objective tools for holding
tenders. Firstly, on electronic platforms information about procurement is in the
public domain. Secondly, it is constantly updated and constantly distributed
among the participants of the tenders. Third, it saves time in finding a supplier
or buyer. Information is delivered directly in the complied form immediately to
both the supplier and the purchaser. The particular importance of electronic
public procurement is in the simplicity of the tender documentation process.
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Abstract

Business angels have long been recognized as an important source of finance for
entrepreneurial businesses, particularly in the start-up and early growth stages when
the financial support required is too small to be economic for Venture Capital fund
investment.

The current study aims to provide an overall picture of the business angel market
in Europe, USA, Canada and Japan. Angel investors play a key role in the development
of economies, as many successful entrepreneurs decide to help up-and-coming startups
with funding and mentorship.

They invest partly for the returns, which can be exceptionally high, and talk
about return of capital in multiples, not percentages. But equally importantly, many of
them invest because they have something more to offer their investee companies such as
skills and knowledge.

Key words: business angels, source of finance, business angel market, skills and
knowledge
JEL Codes: N20, 016

INTRODUCTION

The world of entrepreneurial startups is where the most exciting and
creative action is happening in today’s business world, with angel investing
entering the mainstream; more than USD 50 billion are being invested annually
in the World, with a sustained growth over the past years. Business Angels are
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an important source of equity finance for new and emerging entrepreneurial
businesses. Generally, business angels play an important role in the economy.
In many countries, they constitute the second largest source of external funding
in newly established ventures, after family and friends. They are increasingly
important in providing risk capital, as well as contributing to economic growth
and technological advances.

Business angel investors are high net worth individuals who usually
provide smaller amounts of finance (€25.000 to €500.000) in the form of equity
investments in businesses with growth potential. A business angel investment is
normally a minority investment (usually 10-30%), and it is directed at the pre-
seed, seed or early stage & startup phase.

Angels are often leaders in their own field who not only contribute their
experience and network of contacts but also their technical and/or management
knowledge. Angels invest in businesses in the early stages of development, or
post-revenue established businesses looking for expansion capital. Angels back
high-risk opportunities, with the potential for high returns. In exchange for
risking their money, they reserve the right to supervise the company's
management practices. In concrete terms, this often involves a seat on the board
of directors and an assurance of transparency.

Some invest on their own, others through an angel syndicate or club. The
most significant trend is for angels to invest in syndicates or groups, generally
with a lead angel. At seed stage, lower amounts of funding may be available.
Businesses in the growth stage may be able to attract higher amounts from angel
syndicates. Angels can offer multiple rounds of finance and frequently co-invest
with other sources of equity and co-investment funds as further growth finance
is required.

When taking on angel investment, a business should look beyond the
capital they put in. Most can bring valuable first-hand experience of growing
businesses, often early-stage businesses. Their skills and experience will be
shared with the business, as well as their network of contacts. Most focus
investments within a small geographic area, and so have local knowledge and
local networks. Angels often make investment decisions quickly, without
complex assessments. However, tracking down the right angel can take time.

A Dbusiness angel network can be considered as an organization whose
aim is to facilitate the matching of entrepreneurs with business angels. Business
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angel networks generally perform two types of activities: promotion of deal
flow among members & representation of business angel interests at national
and international level. A Business Angel Network is a conglomerate of Angel
Investors, whose prime concern is to facilitate the investment of Seed
Enterprises and Business Start-up for investors.

To facilitate the implementation of a business angel network, some well-
known regional institutions can be invited to collaborate with the activities of
the future network: banks, incubators, chamber of commerce or regional
development agencies.

There are three types of Angel Networks:

- Non-profit Business Angel Associations: Association of Angels
facilitating Angel's investments in local Companies for a stake in the company;

- Incubators - Group of Angel hosting companies in exchange for a
stake in the company;

- For Profit Angel Networks - Networks enabling Entrepreneurs to
Meet Business Angels. They often work on a Success Fee and Entrance Fee
basis.

These institutions can provide a network not only sponsorship but
allowing to use their infrastructure of rooms, sharing events, clients addresses.
This collaboration can be returned, for instance, by secure credits for banks and
helping in the creation of jobs, where research and development of activities can
be committed with regional authorities.

Some invest on their own, others through an angel syndicate or club.
However, the most significant trend is for angels to invest in syndicates or
groups, generally with a lead angel. At seed stage, lower amounts of funding
may be available. Businesses in the growth stage may be able to attract higher
amounts from angel syndicates. Angels can offer multiple rounds of finance and
frequently co-invest with other sources of equity and co-investment funds as
further growth finance is required.

The principal benefits of participating in an angel syndicate are (HBAN,
2013):

- Diversified portfolio: portfolio investing is a lower risk approach to
investment compared to the higher risk “all eggs in one basket” approach of
investing in just one or two companies;
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- Pooling of economic resources: pooling of funds provides the
opportunity to invest in several companies and/or in larger deals;

- Pooling of skills, contacts and experience: syndicate members will
benefit from each other’s skills, networks of contacts and experience. This all
enhances the possible success and returns of investing;

- Due diligence: ability to undertake a greater level of due diligence.

Business angels play an important role in funding innovative enterprise
with 93% of their most recent investments being in firms engaging in process or
product innovation; they have substantial shares in firms developing marketing,
organizational, or business model innovations.

Angel investors support a much wider range of innovation than VC firms
as they traditionally invest locally and in a wider range of sectors than venture
capitalists. This means there is broader investment coverage both in terms of
industry sectors and geography (angels live everywhere, not only in areas where
VCs have offices, which tend to be concentrated in a few technology or science
hubs) (OECD, 2011).

METHODOLOGY

To achieve the object of this paper, business angel investor’s data has
been collected. The primary information is mostly from websites, books,
journals, etc. Also, a lot of facts and date from business angel investors and
entrepreneurs’ literature are taken into consideration.

ANALYSIS AND DISCUSSION

Angel investors play a key role in providing strategic and operational
expertise for new ventures as well as social capital (i.e. their personal
networks). Little is known about business angels and their investments. One
explanation might be the existence of a large “invisible” market without public
registers, another imprecise definition.

The angel investment market is much larger than most people realize.
Estimates from both the United States and the United Kingdom from over the
past ten years indicate that angel investment has been consistently larger than
seed and early-stage venture capital (VC) investment despite some fall off
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following the dot com era in the late 1990s as well as some drop during the
recent financial crisis. While methods of estimating the full angel market size
vary, it has been documented through many studies over the past decade that
total angel investment is much greater than overall VC investment in the United
States and as well as in some countries in Europe (WBAF, 2018).

In 1996 the Federal Government in the USA created a network that links
entrepreneurs and angel investors: The Angel Capital Network (ACE — Net),
which is a public — sector network. Sponsored by the Small Business
Administration, the system is run by 38 local operators working with local
university and state business support centers (Sugioka, 2018).

Angel investors back more than 73,000 businesses each year in the US
and many hundreds of thousands more around the world. These businesses are
most frequently technology enabled businesses and are seen to be important
drivers of innovation, GDP and job growth by most countries worldwide.

In the USA, the amount of loans by angel investors to venture businesses
is reported to be several times greater than equity investment by accredited
venture capital companies (Sugioka, 2018). In California, angels invest about
four billion dollars each year in the initial financing for young corporations.
About 4% of all incorporated CA firms receive angel financing within three
years of their founding. This fraction of firms supported by angels is ten times
greater than the 0.37% of firms funded by VCs among California corporations.
Even if one focuses on the industries where VCs are active, angels also fund
over 90% of initial security issues. Using the VC market as a benchmark, the
estimates of the angel capital market using CA data is likely to be a lower
bound for the U.S. angel market, because CA is the largest VC financing state
in the USA (Chen, 2017).

Canadian angel investors are playing an active and important role in
financing early stage firms, especially in the high-tech sector. The level of their
activities can be further increased if certain market barriers are cleared. These
include insufficient networking between investors, hefty taxes, unfavorable
security regulations and a shortage of quality start-ups who are also willing to
give up equity and management rights in exchange for angel funds. Thus, there
may be a need for government and community efforts to improve the regulatory
environments and the quality of investment opportunities.
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However, especially in comparison with the US, the European BAs
segment is still in its emerging phase both in terms of the number of active BAs
and the amounts invested by BAs. Strained exit markets as well as an overall
deterioration of the private wealth situation of many business angels as result of
the financial crisis additionally limit the investment activity of BAs with
investment activity at low levels.

EBAN, the European Trade Association for Business Angels, Seed
Funds, and other Early Stage Market Players is a non-profit association
representing the interests of business angels, business angels networks (BANS),
seed funds and other entities involved in bridging the equity gap in Europe. Our
main activities include representing the early stage investment market in
Europe, carrying out research on the angel market and producing facts and
trends, identifying and sharing best practices, promoting the role and visibility
of business angel networks and early stage funds in Europe, promoting
synergies and networking opportunities among actors in the industry,
supporting the emergence of professional structures and quality standards across
Europe, and supporting the internationalization of the angel and early stage
industry and movement (EUAGENDA, 2018).

According to the latest EBAN Statistics, across 35 countries in Europe,
there are more than 312.000 Angels, most of which are affiliated to one of the
474 existing Business Angels Networks. In 2015, approximately 4.74 thousand
investors operated on the United Kingdom (UK) market, followed by 4.62
thousand business angels in France.

The total European early stage investment market was estimated to be
worth €9.9 billion in 2016. Angels represented the biggest share of the market
with a new record of €6.7 billion invested in early stage SMEs, having grown
by 5% (from 2014 to 2015) and 10% (from 2015 to 2016) in the past two years.
Angels were followed by the early stage venture capital industries, which
invested €2.5 billion. Finally, equity crowdfunding investments were estimated
at €700 million and are expected to continue growing at a fast pace.

According to a study by Slush and Atomico (2016), 22% of all tech-
related business founders invest as angels, with repeat entrepreneurs more
active than first-time founders. BAs tend to invest their own money, either
individually or in formal or informal syndicates, in businesses which are not
publicly traded, commonly in exchange for convertible debt or ownership
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equity. In a recent European Commission survey among European BAs, the
large majority of respondents were male (89%) and the average age was 55
years (European Commission, 2017c). However, in Central and Eastern Europe
(CEE), BAs tend to be younger (average age of 43 years) and the share of
female BAs is larger. The average period of respondents’ investment experience
as a BA was 7.5 years; however, there are large differences by country. Among
the surveyed BAs 98% hold at least a bachelor’s degree (or equivalent) and the
vast majority (87%) have experience in senior management.

In London there are 17 most active Angel Groups (SeedLegals, 2017): 24
Haymarket (typically invests between £100k and £3.5m), Angel Investment
Network (investment ranges between £10k and £10m from over 100,000
registered investors), Angels Den Angel Network (investments typically range
between £30k - £600Kk; the fund provides pitching and 'SpeedFunding’ events as
part of its Angel Club package, which includes pitch coaching, a half hour pitch
at a Club event, and the opportunity to meet the angel network), Angels in
MedCity (typically invests between £100k and £1m in the healthcare, medical
technology and life sciences sectors), Cambridge Angels (the network typically
invests between £50k and £1m although it may well commit further funds over
several rounds), Cambridge Capital Group (typically invests between £50k and
£1m; CCG provides investment for technology development and for the
commercialization of intellectual property), Clearly Social Angels (typically
invests between £150k and £1.5m. As well as funding, they also provides
business support and financial advisory services including business plan review
and financial projections), Fig (works with companies across any sector,
typically looking to raise £500k to £5m), Firestartr (typically invests between
$300k and $2m with an average fundraising size of £957k. The average stake
taken by investors is 26.4% at a £3.0lm pre-money valuation), FSE Angel
Group (typically invests between £10k and £500k. The fund invests in
companies at the following stages post proof of concept and at or close to
revenue generation in addition to later stage revenue generation), Galvanise
Capital (angel syndicate focusing on high growth startups in the digital space.
Typically invests between £150k and £1m), Green Angel Syndicate (preferred
investment size is between £250k and £500k with a strong focus on the green
energy space, but will consider all kinds of green technologies), Hotspurs
Capital Partners (typically invests between £500k and £2m; the average stake
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taken by investors is 26.0% at a £1.84m pre-money valuation), London
Business Angels (now Newable - invests in SEIS/EIS qualifying startups,
raising between £250k - £2.5m, typically with a B2B focus), Minerva Business
Angel Network (typically invests between £25k and £500k; the average stake
taken by investors is 29.1% at a £1.88m pre-money valuation), Mustard Seed
Impact (typically invests up to £1m in startups with both a strong commercial
and social impact element), Wild Blue Cohort (typically co-invest with other
angel groups in rounds of £150k - £1m. In addition to growth capital they
provide mentorship programs, office space, and access to its network of
investors and entrepreneurs).

In Denmark, little importance is attached to policies stimulating business
angels as a possible source of financing for small and medium-sized enterprises
(SMEs). The Ministry is generally reluctant to take initiatives in this area. One
important reason is the negative experience from two major policy initiatives:
the PartnerKapital co-financing programme and the support for the Danish
Business Angel Network.

A definitive assessment of the scale of the Business Angel market on the
island of Ireland is not possible owing to the challenges in recording and
tracking all Angel investment. Moreover, not all investments are made through
managed Business Angel groups and networks. However, data from
HBAN/Halo NI (that is, Business Angel investment delivered via HBAN and
Halo), and complementary estimates from the European Business Angel
Network (EBAN), which draw on a wider range of sources of investment,
suggest that the scale of ‘visible’ Business Angel investment is in the region of
€10-20 million pa. Importantly, the HBAN/Halo data indicate that both the
volume and value of Business Angel investments has increased over the
2009/15 period (InerTradelreland, 2016).

The average cost of establishing a company in Japan is ¥ 15.37 million.
Roughly 30% of this is equity, the rest debt. Most of the debt consists of loans
from financial institutions as access to risk capital is limited. Younger
entrepreneurs are particularly critical of the fact that the reliance of loan officers
on collateral and managerial experience as the criteria for deciding whether to
grant a loan is a major obstacle to start — ups in search of capital.
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CONCLUSION

Business angels have long been recognized as an important source of
finance for entrepreneurial businesses, particularly in the start-up and early
growth stages when the financial support required is too small to be economic
for VC fund investment.

Business Angels now days are just as likely to be young successful
entrepreneurs as well as the more traditional experienced business investor
looking to invest into fast growing start-ups. With bank interest rates so low, the
property market uncertain, and the stock exchange fragile, investing into sound
young businesses can be both fulfilling and rewarding.

Studying angel activities has important implications for the efficient
allocation of private capital and the success of many new small businesses.
Moreover, knowing the size and properties of the angel market could help
monetary authorities better understand the credit channel of the monetary
transmission mechanism. Unfortunately, the current literature on angels is
limited and regional.

Business Angels (BAs) are an important financing source for SMEs, and
seed and start-up companies in particular. BAs are even more important in
countries and regions lacking an institutionalized VC infrastructure, often being
the only major source of equity finance for young innovative SMEs. An
important additional element of their activity is often the provision of
nonfinancial benefits like mentoring/advice, contacts etc.
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Abstract

The article analyzes Bulgaria's tax system and the link between consumer tax
system with economic growth. The article have analized the tax revenue types of
Bulgaria and their impact on the economy. The paper has a goal to present some types
of expenditure. It has analyzed the link between expenditure and GDP per capita. For
the empirical analysis, a linear regression model was used in the form of the Least
Squares Method (LSM). On this basis, the state's redistributive function was assessed as
a burden of taxation. The survey covers the time period 1999-2015. The variable used
are: government expenditure, tax revenues, GDP per capita, revenues from VAT,
excise, duty, income taxes, capital and dividend taxes.

Key words: tax structure, direct taxes, indirect taxes, government revenue,
expenditure
JEL Codes: H34, H25, H63

INTRODUCTION

Taxes and the tax system have always been at the heart of the
disagreements surrounding the county’s financial policy. Each country
determines the types of taxes, the tax rates, the order and methods of taxation
appropriate for it. The main goal is to optimize direct and indirect taxation.
Achieved optimality leads to higher economic growth and higher personal
wealth. According to Ganchev (2009), the problem of optimal taxation is not
limited to the problems of redistribution. It is related to the production and
supply of so-called public goods.

Taxation has past through different stages from Old World to the Modern
World. Currently, taxation is a mandatory component of each country's policy.
Without it the state could not carry out its functions.

1 SWU “Neofit Rilski”, Faculty of Economics, PhD student, marty_mk@abv.bg
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Many economists write about taxation, it is subject to many research
and analysis. According to Moloko (2004) taxation is the main function to the
country. It is a major regulator in economic, legal and foreign policy. The
opinion of Baytin (1998) on this subject overlaps with that of Moloko. But
according to Baytin taxation is the part of the economic and organizational
functions of the country. l.e. without the existence of a stable tax system, the
country could not participate in the organization and control of economic
activities.

This article analyzes Bulgaria's tax system, which is a consumer type.
The aim of the article is to reflect the link between the tax system and economic
growth in Bulgaria. The redistributive function of the state, broken down
through the prism of the consumer tax system. In an analysis for Bulgaria of
Tanchev (2016) it is found that the redistribution in the budget has decreased as
a result of the adoption of the proportional income tax. As a result of this
change, the country has switched to a tax system of a consumer type. Therefore,
government revenues are mainly dependent on consumption taxes.

In a research, Marlow (1988) proves that government expenditure are
limited by the fiscal program. He argues that the amount of tax law, inflationary
impact, and government debt determine the size of the public sector and state
intervention.

Madsen and Damania (1986) studied the development of the economies
caused by the reduction in direct taxes and the increase of indirect taxes in
OECD countries over the period 1960-1990. They have empirically confirmed
that budget revenues are not increased when revenues are largely dependent on
consumption. In long term a negative effect on economic growth has been
established.

Tanchev (2016) examines the income from direct and indirect taxes in the
budget of Bulgaria during economic growth and crisis in conditions of
consumer tax structure. It comes to the conclusion that in times of economic
growth the revenues from consumption taxes form the necessary revenues in the
budget. In a period of crisis, a tax structure that relies primarily on consumption
taxes is unable to provide the necessary revenue in the budget.

The statistic shows that Bulgaria is on the list of poor countries in the
European Union. Most of Bulgaria's tax revenues acquire from indirect taxes.
Auerbach (2006) defines indirect taxes as taxes on consumption. Auerbach
believes that consumer taxes improve the trade balance because they cover
more economic activities. In an article of Xing (2011), he has found that more
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countries reform their tax system, as they restructure their government revenue
from income taxes to consumption taxes.

Macek in analyses (2014) of the OECD countries proves that taxes on
consumption have a positive impact on the dynamics of economic growth.

Gordon and Li (2005) claim that the main income source of the wealthy
countries is the personal income tax between 42.7% and 54.3%. For the poorer
countries, consumption taxes are the main ones, which manage to generate
about 51.2% of tax revenues.

ANALYSIS AND DISCUSSION

The main tax revenues in Bulgaria are presented in Table 1. The table
outlines the consumer tax system in Bulgaria. The main revenue from direct
taxes are from income taxes. Most revenue from indirect taxes is collected from
VAT.

Table 1. Main tax revenue in Bulgaria

Country | VAT | Dutie | Excise | Other | Income | Capital | Dividend Total
S taxes tax tax tax amount

of tax

revenue

Bulgaria | 8.98 | 0.38 | 4.36 0.12 5.48 0.25 0.25 20.73

Source: The author

In the preparation of empirical analysis statistics, the necessary condition
is the application of a seasonal adjustment procedure for the time series when
monthly or quarterly data are used. Removing the trend and smoothing the rows
was done with the Seasonal adjustment (Census X12).

After smoothing the rows, a single root (non-stationarity) check was
performed at a pre-set error probability level of 5%. Used is the advanced
Augmented Dickey-Fuller's Test (1979). The results of the application show the
following results:

The article shows the extent to which consumption taxes and income
taxes influence on government revenues and expenditures. It has been showed
from four equations that are visualized through tables. The data used are on a
quarterly basis and cover the period from the first quarter of 1999 to the fourth

120




quarter of 2015. For the Table 6 and Table 7, the data used are on a annual basic
and cover the period from 1999 to 2012.

There is a unit root in the variables of revenue from taxes on income,
capital, dividend (see Appendix Al). There is not a unit root in the variables of
revenue from taxes on excise duties and VAT, as in government expenditure,
government revenues. Appendix A2 presents the unit root of GDP per capita
test that detects non-stationarity in the variable.

Appendices B1, B2 and B3 have showed the cointegration between
government revenue, expenditure, GDP per capita and direct taxes in Bulgaria.
Alternative hypothesis for existence cointegration has accepted for government
revenue and revenue from taxes on capital, dividend and income and for GDP
per capita and revenue from taxes on capital, dividend and income. Null
hypothesis has accepted for lack of cointegration for government expenditure
and revenue from taxes on capital, dividend and income.

The regression equations used for the analysis are six, so six Ramsey
tests had also performed (see Appendix C1-C6). For each of them the linear
form of dependence is correct:

- In the linear equation with dependent variable government revenue and
independent — revenue from taxes on duty, excise and VAT-
R? = 0.334981 < 0.689679 = R? of the Ramsey test

- In the linear equation with dependent variable government revenue and
independent — revenue from taxes on capital, dividend and income-
R? = 0.564899 < 0.623451 = R? of the Ramsey test

- In the linear equation with dependent variable government expenditure
and independent — revenue from taxes on duty, excise and VAT-
R? = 0.177731 < 0.259401 = R? of the Ramsey test

- In the linear equation with dependent variable government expenditure
and independent — revenue from taxes on capital, dividend and income-
R? = 0.578565 < 0.660197 = R? of the Ramsey test

- In the linear equation with dependent variable GDP per capita and
independent — revenue from taxes on duty, excise and VAT-
R? = 0.856878 < 0.875147 = R? of the Ramsey test

- In the linear equation with dependent variable GDP per capita and
independent — revenue from taxes on capital, dividend and income-
R? = 0.960856 < 0.967905 = R? of the Ramsey test
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The linear equation takes the following standard form:

Ye=byt+ by + b, +b; +5,
Where:

¥, — GDP per capita

by~ constant

b, - independent variable 1
b, - independent variable 2
by - independent variable 3
£,- residue vectors

There is a straightforward link between revenues from customs duties
(0.3687431) and VAT (0.857942). This means that a unit increase in revenues
from customs duties and VAT could lead to an increase in government revenue.
The negative rate of excise revenue (-3.892644) suggests that a decrease in
these would result in a decrease in total revenue (See Table 2).

Table 2. Dependent variable: revenue

Standard
Variable Coefficient Error T-statistic | Probability
Constant | 3068219 | 5.346446 | 5738802 | 0,0000
Duty 3.687431 1.330327 2.771823 0.0072
Excise -3.892644 | 1.690220 | -2.303039 | 0.0244
VAT 0.857942 1.124598 0.762887 0.4482
R-squared 0.125895 Mean dependent var 37.90857
IAdjusted R-squared 0.086163 S.D. dependent var 4.805937
S.E. of regression 4594227 Akaike info criterion 5.942923
Sum squared resid 1393.057 Schwarz criterion 6.071409
Log likelihood -204.0023 Hannan-Quinn criter. 5.993959
F-statistic 3.168596 Durbin-Watson stat 1.469796
Prob(F-statistic) 0.030008

Source: The author

Table 3 aims to show the relation between government revenue and the
three types of direct taxes. There is a straightforward link between revenue and
revenue from income tax (2.248770). This is the highest coefficient of the three
variables examined, indicating that the dependence is strongest. Increasing taxes
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on income leads to an increase in the total amount of tax revenue. Significantly
weaker, but again proportional to the revenue from tax on dividends (0.139808).
The inverse relationship between government revenue and capital duty (-
0.297549) implies that an increase in this tax leads to a decrease in revenues.

Table 3. Dependent variable: revenue

Standard
Variable Coefficient Error T-statistic | Probability
constant | o4 92494 | 1.519352 | 16.40498 | 0.0000
Capital -0.297549 | 2.747884 | -0.108283 | 0.9141
Dividend 1§ 130808 | 0.328120 | 1.426075 | 0.0674
Income 2.248770 0.207164 10.85502 0.0000
R-squared 0.649054 Mean dependent var ~ 37.90857
/Adjusted R-squared 0.633102 S.D. dependent var 4.805937
S.E. of regression 2.911058 Akaike info criterion  5.030355
Sum squared resid 559.3009 Schwarz criterion 5.158841
Log likelihood -172.0624 Hannan-Quinn criter. 5.081391
F-statistic 40.68770 Durbin-Watson stat ~ 1.732610
Prob(F-statistic) 0.000000

Source: The author

The following table 4 aims to show which indirect taxes have the
greatest impact on the redistribution of government revenue. As a dependent
variable showing this redistribution, the amount of government expenditure is
used. The strongest relation is observed with revenue from excise (-3.022397).
The negative coefficient allows us to claim that a unit increase in revenue from
excise duties will reduce government expenditure. The resulting VAT and
customs rates are positive. The dependence between budget expenditure and
revenue from VAT (1.739005) is stronger. It is noteworthy that if the revenue
from VAT increases, the state's reallocation function will be increased by
government expenditure. The disproportionate link between expenditure and
duties (1.559101) indicates that a positive change in the independent variable
leads to a positive change in the dependent variable, i.e. expenditure.
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Table 4. Dependent variable: expenditure

Standard
Variable Coefficient Error T-statistic | Probability
Constant | 4> 22967 | 6.592222 | 6.405983 | 0.0000
Duty 1559101 | 1.640307 | 0.950494 | 0.3453
Excise -3.022397 | 2.084059 | -1.450246 | 0.1517
VAT 1.739005 1.386641 1.254113 0.2142
R-squared 0.036423 Mean dependent var ~ 38.09714
/Adjusted R-squared -0.007376 S.D. dependent var 5.643952
S.E. of regression 5.664729 Akaike info criterion  6.361840
Sum squared resid 2117.884 Schwarz criterion 6.490326
Log likelihood -218.6644 Hannan-Quinn criter.  6.412876
F-statistic 0.831590 Durbin-Watson stat 2.139884
Prob(F-statistic) 0.481257
Source: The author
Table 5. Dependent variable: expenditure
Standard
Variable Coefficient Error T-statistic | Probability
Constant | 3 5g516 | 2.313180 | 14.08674 | 0.0000
Capital -10.77400 | 2.822860 | -3.816697 | 0.0003
Dividend | 5 90562 | 0.336915 | 2.643285 | 0.0103
Income 1.291517 0.354540 3.642797 0.0005
R-squared 0.334559 Mean dependent var ~ 38.11537
IAdjusted R-squared 0.303367 S.D. dependent var 3.445919
S.E. of regression 2.876121 Akaike info criterion  5.007784
Sum squared resid 529.4125 Schwarz criterion 5.138344
Log likelihood -166.2647 Hannan-Quinn criter.  5.059516
F-statistic 10.72563 Durbin-Watson stat 1.753921

Source: The author

Table 5 shows the dependency between government expenditure and
taxes on labor. The strongest relation was observed with taxes on capital (-
10.77400). The negative coefficient testifies to the fact that an increase on this
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tax will lead to a large decline in government expenditure. In the case of taxes
on dividend, the situation is quite different. The positive coefficient (0.890562)
shows a weak proportional dependence. l.e. an unit increase of dividend tax will
increase and budget expenditures. The income tax ratio (1.291517) is also
positive, which suggests that, if there are prerequisites for growth in income tax
and capital income, this would lead to an increase in government expenditure,
which will strengthen the state's redistributive function.

On the basis of the annual data for the period 1999 - 2012, the economic
growth of Bulgaria has analyzed by the GDP per capita variable. The link
between economic growth and taxes on consumption and labor is followed. The
analysis is again done using the regression method and the results are presented
in the following two tables 6 and 7.

Table 6. Dependent variable: GDP per capita

Standard
Variable Coefficient Error T-statistic | Probability
Constant | 7645641 | 2535.544 | 3.015780 | 0.0117
Capital 1528.862 | 251.6351 | 6.075710 | 0.0001
Dividend | 3155006 | 203.9240 | -1.547158 | 0.1501
Income -84.10003 84.58006 -0.994325 0.3414
R-squared 0.908450 Mean dependent var ~ 3533.333
IAdjusted R-squared 0.883481 S.D. dependent var 1431.616
S.E. of regression 488.6798 Akaike info criterion  15.44447
Sum squared resid 2626888. Schwarz criterion 15.63328
Log likelihood -111.8335 Hannan-Quinn criter.  15.44246
F-statistic 36.38411 Durbin-Watson stat 1.120631
Prob(F-statistic) 0.000005

Source: The author

Table 6 has showed dependence between economic development and the
three types of direct taxes (on capital, dividend and income). There is a direct
correlation between GDP per capita dynamics by a coefficient of 7646.641 and
taxes on capital by a coefficient of 1528.862. Therefore, per unit growth by
GDP per capita, it is concluded that there is an increase in the revenue from
taxes on capital. It is found that if the economy grows, this also leads to a
growth in revenue from taxes on capital. It is noticeable that there is a negative
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dividend tax ratio (-315.5026). This means that when these taxes are increased,
there will be a decrease in the dependent variable. Income tax is also reversed (-
84.10003). It can be concluded that economic growth has seen a decline in
revenue from income and dividend taxes.

Table 7 includes the dependent variable GDP per capita and three
independent variables: revenue from taxes on duties, excise and VAT. The
results show that there is the strongest relation between GDP per capita and
excise revenue (-3914.819).

The negative coefficient testifies to an inverse relation between the
variables. This implies that an increase in taxes on excise will lead to a decrease
in the GDP per capita dynamics. Between GDP per capita and revenue from
taxes on duties there is a direct relation, as evidenced by the rate of duty
revenue (1878.199). It can be argued that economic growth leads to an increase
in excise revenue. Relatively weaker is the registered link with VAT revenues
(415.0445). It could be argued that per unit GDP growth per capita will see an
increase in VAT revenue. Therefore, if the economy grows, this also leads to a
growth in VAT revenues and to duties revenue.

Table 7. Dependent variable: GDP per capita

Standard
Variable Coefficient Error T-statistic | Probability
constant | 475665 | 557.0856 | 8.482836 | 0.0000
Duty 1878.199 1481.763 1.267544 0.2311
Excise -3914.819 | 1261.062 | -3.104384 | 0.0100
VAT 415.0445 1077.177 0.385308 0.1074
R-squared 0.811667 Mean dependent var ~ 3533.333
IAdjusted R-squared 0.760303 S.D. dependent var 1431.616
S.E. of regression 700.9029 Akaike info criterion  16.16579
Sum squared resid 5403914. Schwarz criterion 16.35461
Log likelihood -117.2435 Hannan-Quinn criter.  16.16378
F-statistic 15.80235 Durbin-Watson stat 1.159005
Prob(F-statistic) 0.000266

Source: The author
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CONCLUSION

In the consumer tax system in Bulgaria there is a large percentage of tax
revenues from indirect taxes at the expense of direct tax revenues.

From the conducted study and the econometric model of the Least
Squares Method, some generalizations can be made:

Revenues from VAT and income tax revenues, respectively, from the
group of indirect and direct taxes examined, have the most impact on the total
amount of tax revenue. Regarding the state's redistributive function and its
relationship to the level of tax revenues, it could be said that if there were
prerequisites for increasing VAT and income tax revenues then government
expenditure could increase.

The results have showed that the increase in economic growth has seen a
decline in the revenue from the basic direct tax, namely income tax. It can be
argued that per unit of GDP growth per capita will see an increase in VAT
revenue. Consequently, if the economy grows, this also results in an increase in
VAT revenues and revenue from duties. These are expected results for the
country relying on consumption taxes.
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APPENDICES

Appendix Al

Unit root test - Bulgaria (Q1.1999 — Q2.2016)

Test critical Augmented t-Statistic Prob.*
values: 5% Dickey-Fuller
level test statistic
Capital -2.904198 -1.773713 0.3904
Dividend -2.904198 -2.694598 0.0801
Duty -2.904198 -3.122180 0.0295
Excise -2.904198 -3.320759 0.0176
Government -2.904198 -5.134560 0.0001
expenditure
Income -2.904198 -2.445970 0.1333
Government -2.904198 -3.594248 0.0083
revenue
VAT -2.904198 -3.739104 0.0055
Appendix A2

Unit root test — GDP per capita, Bulgaria, (2000-2012)

Test critical Augmented Dickey- t-Statistic Prob.*
values: 5% level | Fuller test statistic
GDP per capita -3.144920 -1.031128 0.7050
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Appendix B1

Johansen Cointegration Test — Bulgaria
Series: government revenue/ revenue from taxes on capital, dividend and income

Hypothesized Eigenvalue Trace 0.05 Prob.**
No. of CE(s) Statistic Critical Value
None 0.908873 75.28733 47.85613 0.0000
Atmost1* | 0.795440 39.35489 29.79707 0.0030
Atmost2* | 0.549107 15.55151 15.49471 0.0490
Atmost3* | 0.213563 3.603647 3.841466 0.0576
Unrestricted Cointegration Rank Test (Maximum Eigenvalue)
Hypothesized Eigenvalue Trace 0.05 Prob.**
No. of CE(s) Statistic Critical Value
None 0.908873 35.93244 27.58434 0.0034
Atmost1* | 0.795440 23.80338 21.13162 0.0205
At most 2 * 0.549107 11.94786 14.26460 0.1126
Atmost3* | 0.213563 3.603647 3.841466 0.0576
Appendix B2

Johansen Cointegration Test — Bulgaria
Series: government expenditure/ revenue from taxes on capital, dividend and

income
Hypothesized Eigenvalue Trace 0.05 Prob.**
No. of CE(s) Statistic Critical Value
None 0.789120 54.06660 47.85613 0.0117
At most 1 * 0.745568 30.71959 29.79707 0.0391
At most 2 * 0.399323 10.18877 15.49471 0.2665
At most 3 * 0.155958 2.543302 3.841466 0.1108
Unrestricted Coin0.2665tegration Rank Test (Maximum Eigenvalue)
Hypothesized Eigenvalue Trace 0.05 Prob.**
No. of CE(s) Statistic Critical Value
None 0.789120 23.34701 27.58434 0.1591
Atmost1* | 0.745568 20.53082 21.13162 0.0605
Atmost2* | 0.399323 7.645469 14.26460 0.4159
Atmost3* | 0.155958 2.543302 3.841466 0.1108

129




Appendix B3

Johansen Cointegration Test — Bulgaria
Series: GDP per capita/ revenue from taxes on capital, dividend and income

Hypothesized Eigenvalue Trace 0.05 Prob.**
No. of CE(s) Statistic Critical Value
None 0.972351 97.44692 47.85613 0.0000
At most 1 * 0.884330 50.80089 29.79707 0.0001
At most 2 * 0.792736 22.75972 15.49471 0.0034
At most 3 * 0.162208 2.300808 3.841466 0.0293
Unrestricted Cointegration Rank Test (Maximum Eigenvalue)
Hypothesized Eigenvalue Trace 0.05 Prob.**
No. of CE(s) Statistic Critical Value
None 0.972351 46.64603 27.58434 0.0001
At most 1 * 0.884330 28.04117 21.13162 0.0046
At most 2 * 0.792736 20.45891 14.26460 0.0046
At most 3 * 0.162208 2.300808 3.841466 0.0293
Appendix C1

Ramsey RESET test
Specification: government revenue k revenue from taxes on duty, excise and VAT

Value Df Prob**
T-statistic 3.703516 12 0.0030
F-statistic 13.71603 (1.12) 0.0030
Appendix C2
Ramsey RESET test
Specification: government revenue k revenue from taxes on capital, dividend and
income
Value df Prob**
T-statistic 1.366000 12 0.1970
F-statistic 1.865956 (1.12) 0.1970
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Appendix C3

Ramsey RESET test
Specification: government expenditure k revenue from taxes on duty, excise and
VAT Bulgaria
Value df Prob**
T-statistic 1.150351 12 0.2724
F-statistic 1.323306 (1.12) 0.2724
Appendix C4

Ramsey RESET test

Specification: government expenditure k revenue from taxes on capital, dividend

and income
CroitHocT df Prob**
T-statistic 0.010210 12 0.9920
F-statistic 0.000104 (1.12) 0.9920
Appendix C5
Ramsey RESET test
Specification: GDP per capita k revenue from taxes on duty, excise and VAT
Croitnoct Df Prob**
T-statistic 1.209657 10 0.2542
F-statistic 1.463269 (1.10) 0.2542
Appendix C6

Ramsey RESET test

Specification: GDP per capita k revenue from taxes on capital, dividend and

income
CroitHoCT Df Prob**
T-statistic 1.482001 10 0.1692
F-statistic 2.196328 (1.10) 0.1692
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Abstract

The main objective of the national legislation in the field of public procurement -
to ensure the procurement of goods, works and services to meet the needs of the state
with the most economical and efficient spending of public funds. To achieve this task,
public procurement should be organized according to the following key principles -
efficiency, transparency, fairness and competition.
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In a competitive environment, the buyer must find a supplier or
contractor who can offer him a minimum price for the offered goods, works and
services, and also fulfill other essential conditions (additional requirements for
product quality, delivery times, forms and terms of payments, etc.). All
procedures conducted within the framework of public procurement directed on
searching counterparty for the better deal. Thus, public procurement can be
defined as a set of practical methods and techniques that maximize the interests
of the buyer in the procurement of goods, works or services (Mukanova,
Bazakeeva, Abdymomunova, 2011).
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When bidding for goods, works and services are carried out the public
authorities must choose the supplier or contractor who offered the lowest price,
if the auditors of the Accounts Chamber of the Kyrgyz Republic will detect a
violation, the case may be transferred to the General Prosecutor's Office of the
Kyrgyz Republic to initiate criminal case. Therefore, almost all government
bodies have to buy low-quality goods, works and services for low price.

In this connection, the following problems are exist:

- imperfection of the legislation of the public procurement;

- incompetent specialists in the public procurement;

- incorrect formation of the technical specifications, qualification
requirements;

- the bodies that verifies the financial activities of a government agency
(all state agencies are afraid to buy goods, works and services from suppliers
that offer a bigger price, it should also be noted that not always the supplier
offering a lower price has a better product than the supplier who offers the
bigger price).

Before start of the tender, the customer develops tender documentation in
accordance with the Article 14 of the Law of the Kyrgyz Republic "On Public
Procurement”.

Acrticle 14, paragraph 1, paragraph 2, subparagraph 4:

The procuring organization by using standard competitive documents
approved by the Government of the Kyrgyz Republic develops tender
documentation separately for each competition.

The competitive documentation obligatory contains the following
information:

- detailed description of the subject of procurement, technical, quality
characteristics of the purchased goods, works or services, including technical
specifications, project and budget documentation for entire amount of
construction, state expertise on engineering solutions, plans, drawings and
sketches; quantity of goods; services to be provided; the place where goods
must be delivered, work is done or services are provided (Law of the Kyrgyz
Republic "On Public Procurement” No. 72, April 3, 2015).

According to state agencies inspectors on public procurement when the
tender documents are conducted it is prohibited to specify the brand, country of
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the producer, but this is not mentioned in the Law of the Kyrgyz Republic "On
Public Procurement”.

In our understanding, to the above-mentioned prohibition, article 1 of the
Law can be specified as follows:

The implementation of public procurement is based on the following

principles:

- publicity, openness, legality and impartiality in respect of suppliers

(contractors);

- expansion of participation and development of competition between
suppliers (contractors) in the procurement process;

- creation of equal and fair conditions for suppliers (contractors) in the
implementation of public procurement (Law of the Kyrgyz Republic "On Public
Procurement”, No. 72, April 3, 2015).

There are five methods of public procurement: one-stage, two-stage,
simplified, to lower prices, direct contracting.

The main method of public procurement is a one-stage tender, in this
method it is not specified in order to award the winner with the lowest price.
Also not indicated in the two-stage method. In the simplified method it is said
"The winning bid is considered to be an acceptable competitive bid with the
lowest price, satisfying the needs of the procuring entity". In the competition for
price reduction, it is said, "The winner of the tender by the method of lowering
the price is the supplier who offered the lowest price».

On the basis of Article 29 of the Law of the Kyrgyz Republic "On Public
Procurement”, we believe that it is possible to purchase high-quality goods,
works and services, which the price was declared more than that of suppliers
whose price was stated less, but inferior to quality.

Acrticle 29, paragraph 9, subparagraphs 1.2, paragraph 10 reads:

9. The Tender Committee determines the winning bid, which essentially
meets the requirements of the tender documentation:

1) with the lowest price, if the only criteria is a price; (i.e., you can
specify the quality);

2) with the lowest estimated value, taking into account the established
criteria, if the bidding documents provide for along with the price and other
evaluation criteria.
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10. In the case if the tender participants submitted competitive bids with
the same conditions that meet the requirements of the tender documentation, the
successful bid application is considered to be the application of the supplier
(contractor) having, in addition to other certificates, a quality management
system certificate (Law of the Kyrgyz Republic "On Public Procurement”, No.
72, April 3, 2015).

What distinguishes private and international organizations, they buy
goods paying attention to quality, of course, and the price of goods plays a big
role.

The greatest difficulty is experienced by public hospitals, kindergartens,
boarding schools, prisons and so on, as they have to hold contests for food.

The difficulty in competitive bidding for food is to properly describe
technical specifications. For example, a kindergarten buys butter, since you can
not specify a brand, you write butter, caloric content, gram, but you should not
tell what flavor butter should be and you have to buy butter at the lowest price,
but not high-quality. Or you need to buy potatoes, which also indicate the
calorie content, the diameter of potatoes, but potatoes also have a bitter taste. A
list of such names in food is very large.

In conclusion, it can be noted that public procurement is an everyday
process and requires constant development. There is a need to improve the
legislation of public procurement. In this article, we tried to show which
processes and procedures should be developed and reforms must be considered
for further improvement of the processes. Undoubtedly, a well-built
procurement management system will have a tangible impact on improving the
performance of companies.
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The necessity for using the theory of the life cycle of transport services when
planning transport firms’ advertising campaigns is determined by the fact that, in order
to be effective, the advertisement has to be different through the various stages of the
transport product’s life cycle. An ad campaign that is consistent with the stages of the
life cycle will be more successful than a uniform statement about the offered transport
services and their qualitative characteristics. After a certain period of time constant
repetition is longer accepted by consumers and it will not be effective or achieve the
goals set before it.

The concept of the life cycle of transport services as a tool for planning helps the
managers of transport firms determine the main marketing goals at every stage of the
cycle and develop alternatives to marketing strategies.
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BBBEJIEHUE

Haii-panmonanauTe pereHns, CBbP3aHNA C OpraHU3UpPaHe U MPOBEXKIaHE
Ha peKJlaMHa KaMITaHWs 3a TpeiJiaraHe Ha Ia3apa Ha TPaHCIOPTHH yCIyTH, ca
TE€31, KOUTO ca B3eTH ChOOPA3HO C MPe/IBAPUTEITHO TUIAHUPAHOTO U3MEHEHHUE Ha
CTaJius OT XKU3HEHUS UM IUKBIL. [enta Ha pekiamMara Ha TpaHCIOpTHATa hupma
€ Jla TpuBJeYe BHUMAHHUETO Ha MOTCHIMATHHUTE KIMEHTH KbM (UpMara, KbM
HEWHUTE BB3MOXXHOCTH, TPEJIaraHd yCIIyTy W T.H. Pexiiamarta e mpu3BaHa HE
camo Jia ChJICHCTBA 3a THPCEHETO Ha YCIYTH, HO M Ja peliaBa Il CIIeKThP OT
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npyru npobsemu. Cpen Tax ca: wHpOpManus 3a TPSANPHUSATHETO, HETOBUTE
JIOCTHXKCHHUS, ChIICHCTBUE HA CIIY>)KOUTE IO Mpojak0a Ha YCIYyTU B MPETOBOPUTE
¢ KiIMeHTHTe, obe3neuaBaHe Ha OOIIOM3BECTHO MpPU3HABaHE JEWHOCTTa Ha
NpEANpHUITHETO, (HOPMUpAHE HA Ch3HAHWE Yy KIHCHTHTE, Ye T Ca HAIPABUIH
MIPABIITHUS U300P, IEMOHCTPAIUS HA COJIUIHOCT HA TPSANPUATUCTO, TOYHOCT U
U3ITBIHCHUE Ha MTPUETUTE OT TAX 3aabokeHus u T.H. (L[BeTkora, 2009).
EdexTuBHaTa m 1o6pe oOMmcieHa pekilaMHa KaMITaHus, TpsiOBa Ja Obae
OpHCHTHpAHA I[IENEBO HAa TPAHCIOPTHHS TMasap W Ja ObJe HACOYCHA KbM
KOHKPETHH Ma3apHU HHUIIM. 3a [elTa € HeOOXOIUMO OCBEH MapKETUHTOBHUTE
W3CJICIBaHUS 3a MPOYYBAHE HA MMa3apa, Ja ¢ B3eMe NPEBUI U ChCTOSIHUETO Ha
npeiaraHara TpancrnopTHa yenyra (IIspBanos, LiBetkosa, 2007).

AKN3HEH HUKBbJ HA TPAHCHOPTHATA YCIYIA H
MAPKETHUHI'OBU CTPATEI'MHN

O06eMbT M NPOABIKUTEIHOCTTA Ha NMPENOCTaBsiHE HA €AHA WIN Apyra
TpaHCTIOPTHA yCIIyra ce MPOMEHAT LMKINYHO BbB BpeMeTo. ToBa sABiIEHHE ce
Hapuya JKW3HEH IMKbBJ Ha TpaHCMopTHata yciyra. KoHnenuusara 3a jxu3HeHUs
LIUKBJI Ha yCJIyraTa ONMcBa Npojaxdara Ha MPOAYKTa, IPUXO0Ja, KOHKYPEHTUTE
U CTpaTerusra Ha MapKeTHHIa OT MOMEHTa Ha HAa4aJoTO Ha pa3pabOTBaHETO Ha
TpaHCTIOpTHATa yciayra 10 HEHHOTO OTXBBPJISIHE OT Ma3apa. s e Ouiia 3a npbB
nbT nyonukyBaHa ot Teogop Jlepur mpe3 1965r. Ta3u KOHLEMIUS U3X0XKAa OT
TOBA, Y€ BCSIKA CTOKA MJIM YCIJIyra PaHo WM KbCHO OMBa M3MECTBaHa OT Ma3apa
OT Jpyra, KOSTO € TO-ChbBBpIIEHA HJIM I0-€BTHHA, TOECT Ha CTOKaTa WM
yciyrata ¥ € OTpelieH ONpejiesieH CPOK Ha JKMBOT, B TE€UEHHE Ha KOWTO TS
MpeMHHaBa Ipe3 peauna erand. Llenta Ha MapKeTWHTa € a yIBIKH KOJIKOTO
Moke ToBeue ToBa Bpeme. (Bemukoma, 2011, c. 190-203). Ilpu ToBa crnexsa
HSKOM €Tanu Ja Ce CBKpaTiT, a Ipyru jAa ce chOepaT Karo ce H3MOI3Bar
WHCTPYMEHTHUTE 3a PETryJINpaHe Ha ThPCEHETO.

I'paduunms Mojen Ha >KU3HEHMs IMKBJI Ha yciyrara IMpeicTaBlsiBa
KpHBaTa Ha THPCEHETO Ha yciyrara, MOCTPOEHa Bb3 OCHOBA Ha JAHHWUTE Ha
M3MEpBaHe Ha ITapaMeTpUTe Ha Ma3apa WM 10 IPOTHO3HU AaHHH (dwur. 1).
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Queypa 1. Uzmenenue Ha obema Ha npodaxcoume u npuxooume no peme Ha
JHCUBHEHUS. YUKD]L HA YCTIy2ama

0B6em npomaxbu
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H3mounuk: chcTaBeHa OT aBTOpa

B Hayanoro Ha JKU3HEHMS LUKBJ, OpU pa3paboTBaHe Ha HoOBAaTa
TPaHCIOPTHA yCcIyra WM MOJU(UKANMS Ha CHIIECTBYBAIlla TaKaBa, 00EMbT Ha
nponaxOuTe € paBeH Ha HyJa. BbBexiaHe Ha TpaHCIIOPTHATA yCiIyra Ha masapa
€ eTan OT KU3HEHHUs LIMKBJI, IPe3 KOMTO HOBaTa ycilyra 3a IpbB IIbT IHOCTHIIBA B
npoAaxk0a, TOM 3amo4yBa OT IbpBaTa IMOSBa Ha yCIyrara Ha TpPaHCHOPTHHA
nazap. [IpuxoauTe Ha TO3W eTam ca MaJKH, Thbi KaTO OOEMBT Ha peanu3aius €
MaJIBK M C€ YyBeJM4aBa OaBHO, HO pa3XOAWTE 3a pPa3NpOCTPAHEHHE M
CTUMYyJIMpaHe Ha IpoJaxkdara ca TBbpAE rojieMu. Mpexure 3a npeajaraHe Ha
ycIyrara MposiBBaT BHUMaHHWE 10 OTHOLICHWE Ha Hesl, 3aTOBa ca HeOOXOAUMHU
MHOTO CpEeJICTBAa 3a MPOMOIMS M TpPHUBIMYAaHE Ha KIMEHTH. Pazxomute 3a
CTUMYJIMpaHe Ha MPOAakOuTe, ca JOCTaThbUYHO BHUCOKH, 3alOTO € HE0OX0ANMO
na ce uHpopMHpaT TOBApOAATENUTE WM I'BTHULMTE 3a HOBAaTa TPAHCIOPTHA
yenyra. KoHKypeHIusTa Ha To31 eran e Bce ore cinadba. Ha Tasu ¢asza e MHOTO
BHCOKa CTETEHTa Ha HeompezeneHocT. M KOMKOTO e mo-BHCOKa MHOBAIUATA,
TOJIKOBAa € MO-TOJIsIMAa HeompeaeneHocTTa. llenta Ha BCHYKM MapKEeTHHTOBH
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MEpONpPHATUSI HAa TO3M €Tall € Ch3JaBaHe Ha ma3ap Ha HoBara ycayra. [lpu
BbBEX/JAHE Ha IIa3apa Ha HOBaTa yCIyra, TPaHCIOpPTHaTa ¢GupMa MOxe Ja
npeanpueMe eIHa WIM HIKOJIKOTO MapKEeTHHIOBH CTpaTernu. TS Moxke na
YCTaHOBH TOPHO WJIM JIOJTHO HUBO 3@ BCSIKA OT MapKETHHTOBHUTE IPOMEHIINBH.
Hanpumep ako ce B3eMe moa BHMMaHHE CaMO I€HAaTa W CTUMYJIHPAHETO,
PBKOBOJCTBOTO MOXKE JIa PEeIlid 1a MPEAJIONKH TPAaHCIIOPTHATA yCIyra Ha BHCOKa
IICHA U C HUCKM Pa3XoJM 3a CTUMYJIMpaHe Ha mpojaxkoata. [la ce mpueme Tasu
TaKTHKa MMa CMHUCHJI B T€3U CIIy4aH, KOraTo pasMephT Ha Ia3zapa € MajbK U I10-
rojsiMa 4acT OT TMOTEHIHMAJHHTE KIMEHTH Ha (upmara ca OCBEIOMECHHU 3a
KauyecTBaTa Ha yciyraTa W ca TOTOBM Ja IUIaTAT 3a Hed BHUCOKA LEHA, a
NOTEHIHAITHUTE KOHKYPEHTH HE ca MHOTO. AKO OCHOBHATa YacCT OT KYITyBadHTe
Ha HEroJisIM I1a3ap MMaT cinada mpeacTaBa 3a ycilyrara, TO ¢ M3HCKBAaT MEPKH
MO OMoBecTsABaHe W yOexkIaBaHe Ha KymyBauure. OT apyra cTpaHa Ha HOBaTa
yclayra MOXe Ja ce ONpeAeid HHCKa CTapToBa IIeHa M HHTEH3MBHO Ja ce
cTUMynHpa mnpojaxbarta (TakTHka Ha OBpP30 TPOHWKBaHE). Ta3um TakTHKa
OCHUTYpsiBa HAi-OBp30 M IIBIHO 3aBOIOBAHE HAa TPAHCIIOPTHHUS Tazap.
[lpuemaneTro ¥ WMa CMHCHI B Te3U CiIydadW, KOTaTo Ma3apbT € TOJIIM,
IMOTCHUHAJIHUTC KYITyBauu Ca YyYBCTBUTCIIHU KbM LI€CHATa 1 HE Ca 3aIlI03HATHU ChC
yciayraTa, a pa3XoAMTe, NPEeCMETHATH 3a €Ha YCJIyra, ca TOJKOBAa MO-HUCKH,
KOJIKOTO TIO-TOJISIM € MamadbT Ha MpeAiaraHuTe YCIyTW M Mmo-0orat omura Ha
KOMITaHUSTA B U3BBPIIBAHETO HA TO3M B yciyra. CnaboTo CTUMyJIHpaHe MpH
HHCKa II€Ha € Ie1echoOpa3HO ToraBa, KOraro OrpaHHYeHHTe (UHAHCU HE
MO3BOJISIBAT Jla C€ W3Pa3Xo/ABaT TOJIEMH CyMH 3a BbBEXKJaHE Ha CTOKaTa.
TpaHCHOPTHOTO TpennpusTHE € JTHKHO Ja u30upa cTpaTerusira 3a
NPOXOXKIaHEe Ha HOBATa yCJyra Ha ra3apa B ChOTBETCTBHE C IPEIIIOIAraeMOTO
i mosunmonupane. HadanHaTta cTparterwss — ToBa € camoO I’bpBa Kpadka Ha
MapKETUHTOBUS TIJIaH 3a IeIHsl )KU3HEH Kb Ha yCIlyrara.

AXo0 3a HOBaTa TPAaHCIIOPTHA YCIyra UMa ThPCEHE, TO TS MPEMUHABA KbM
eTan Ha HapacTBaHe, NPU KOHTO 00EMBT HAa M3BBPLICHUTE YCIYT'HM 3aIlouBaT
CTpeMHUTENHO jAa pactar. Ha To3m eram oOmuaifHO mpoTH4a NpH3HABaHE HA
yciyrara OT TOoTpedurtenure: OWBHINTE KIMEHTH NPOJBIDKABAT Ja IOJI3BaT
TpaHCIIOPTHATA YCJIyra, a HOBHTE IOTPEOMTENI CJIEIBAT TEXHHS HpPUMED,
ocobeHo ako ca uynu go0pu or3uBH. OOXBaThT Ha Ma3apa Ce yBeJIUYaBa.
Konkypupamure Gpupmu oOpbIaT BHUMaHHE HAa TOBA U 3all0YBAT Jia MTpeJiarat
CBOM HOBHM YCJIyIr'¥, aHAJIOTUYHU. Te npuaaBaT Ha YCIYTMTC HOBU Kady€CTBa U
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na3apbT ce paslMpsiBa. YBeIMYaBaHETO Ha Oposi Ha KOHKYPEHTHTE BOJH 1O
yBennuaBaHe Ha motpedurtenute. [locpencTBOM MHTEH3MBHU MEPOTPHUSATHS 32
CTUMyJIMpaHe Ha MPOJAKOWTE KamanuUTeThT Ha IIa3apa 3HAYUTENHO Ce
yBenn4aBa. TpaHcnopTHUTE (GUPMH 3ar10YBaT /1a TIOHW)KABaT [UIABHO IEHUTE HA
npeasiaraHiTe OT TAX YCIyrd. MapKeTHHTOBUTE Pa3XOAH Ce Pa3lpeeNiT BbPXyY
HapacHaiusg 00eM Ha W3BBbpLICHUTE yciyrd. [loTpebutenute Ha To3u eTan ca
X0pa, ThpCEIIM HOBH YCIyrd. Pacte m Opos Ha MHOTOKpPAaTHO MOJ3BAIIN
yciayraTta KIMeHTH Ha ¢upmara. MHpOpMupaHeTO Ha TPAHCIOPTHHS Masap 3a
HOBaTa yclyra ocTaBa akTyalHO, HO Ha TO3W eranm (upmaTta TpsOBa Aa ce
ChOOpa3siBa OIlIe U C KOHKYPEHIIUSATA.

EranmeT Ha HapacTBaHe Ha THPCEHETO JaBa M PHCTAa HAa NMPHXOAUTE, Thil
KaTO OTHONICHHWETO Ha 0OeMa Ha W3BBPIICHHTE YCIYTH KBM pPa3XomuTe 3a
CTHUMYJUpaHe HENpPEeKbCHATO C€ YBEIMYaBaT, a IleHaTa  3a CIUHUIA
TPaHCHOPTHA MPOAYKIHS Ce MOHM)KaBa. 3a Ja MOXE J1a ChbXpaHsABa IO-IBJITO
BHCOKOTO HHMBO Ha M3BBPIIBAHHTE YCIYTH, KOMIIAHHMATA H3MOJ3BAa HSKOJKO
crparerun. Ts momoOpsiBa Ka4eCTBOTO Ha yciyrara (IpeJyiara no-CurypeH, mo-
0Bp3 u mo-koMpopTeH npeBo3). Ts ycBosiBa HOBU CETMEHTH Ha I1a3apa U HOBH
KaHaJIM 3a peaju3upane Ha TPaHCIIOPTHATA MPOAYKIuUs. B pekiamara akeHTbT
OT 3all03HAaBaHE C YycCiyraTa ce€ W3MECTBa IO TOCOKa Ha YyOexaaBaHe 3a
HOJI3BaHe, U B IICHUS MOMEHT KOMITaHHATA ITOHMIKaBa [IEHATa 3a Ja MpUBIICUE
HOBM moTpeOuTeny. Ha erama Ha HapacTBaHe KOMIIaHHMsATa ce CONbCKBA C
HEOOXOJUMOCTTa 32 KOMIIPOMHC MEXJy 3HAuWTeNIHATa 4YacT Ha ma3apa H
BUCOKHUTE TEKYIId MNpHUXoau. M3pa3xonBallku 3HAYUTEIHH CpEACTBA 3a
NOBUIIABaHE HA KAyecTBOTO Ha yciyrara M CTHMYJHpaHe Ha mpojaxOara,
KOMITAHUSATa MOXeE J[a 3aBOIOBA JOMHMHHPAIIO TOJIOKEHUE, HO NIPU TOBA TS CE
OTKa3Ba OT MaKCHMaJIHUA TCKYLI IMPUXOI, HaI[SIBafIKPI CC Ja CHU 0 BbHPHEC Ha
CJIC/IBAIIMS ETall.

OT eQuH MOMEHT HATaThK HAapacTBAaHETO Ha IIOJ3BAHUTE YCIYTH Ce
3a0aBsl, ThI KaTo OOJIIMHCTBOTO KIIMEHTH BeUe ca MOJ3BAJIM, U TS IPEMUHABa
Ha erama Ha 3penocTra. To3M eTanm OOMKHOBEHO MPOJBIDKaBa IMO-IBITO OT
OpEJMITHATE eTalmu W IIOCTaBs TMpell MAapKETOJIO3UTE peAnlla CEePHO3HH
npobiiemu. HapacTBaHeTo Ha M3BBPIIBAaHHTE YCIyrH ce 3a0aBsi, 3aIlOTO Ce
NOSBABAaT HOBU U IO-Ka4€CTBEHHW TaKWBa. Yciyrara MpeMHHaBa B paspsia Ha
TpaguronauTe. Knmenture Tyk ca 0aBHO MPU3HABAIIM XOpa U KOHCEPBATOPH.
HactpriBa MHOTO JKecToka KOHKYpPCHIIUA. KOHKypeHTI/ITe 3aroyBar aa
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MOHIKABAT IICHATa, Ja YBEJIMUYaBaT pa3xoja 3a pekiiamMa U CTHUMYJIMpaHe Ha
nmpojak0aTa U J1a yBeIUYaBaT Pa3XOoJUTe 3a U3CICABAHUS U pa3pabOTKH C el
ThpCCHE Ha HaW-MOOpHs BapWaHT Ha TpejiaraHarta yciyra. ToBa BOIU JIO
HamasBaHe Ha npuxoante. ClrabuTe KOHKYPEHTH ce U3MECTBAT OT 1Mo cuiHu. C
1[eJT yOBJICTBOPSBAHE HA U3MEHSIIMTE C€ MOTPSOHOCTH HAa MOTPEOUTEIIUTE U
HOBHUTC HM3UCKBAaHUS HA TPAHCIIOPTHUS Ma3zap € HEeOoOXOJAMMO TPAHCIIOPTHUTE
bupMH 51a ce Mmorpwxar 3a W3MEHEHHWE Ha yciayrata ¥ Ha MapKETHHTOBHUS
KOMIIIEKC:

- MI3MeHeHMe Ha Ma3zapa - Ha TO3H €Tall TPAHCIIOpTHATa (pupma ce OnmuTBa
aa yBCHI/I‘-II/I I/I3B'BpIHBaHI/ITe YCJ'IyI‘I/I B CCraliHUuAT UM BapI/IaHT. Ta T’LpCI/I HOBU
KJIMCHTH W HOBH HHIIM HA Ta3apa, a ChIIO0 M HAa HAYWHM 32 yBEIUYaBaHE Ha
peaHO U3BBPIIBAHUTE MPEBO3U U YCIYTH;

- I/I3MCHCHI/IC Ha ycnyraTa - KOMIIaHUATA MOXE CBHIIIO TaKa Jda HpOMeHI/I
mpejiaraHaTa 70 cera yciyrara, Ja MOBHUIIM KayeCTBOTO M, 3a J1a NPHBJICYC
HOBM KIHEHTH. Mnam T8 Moke Ja 100aBH HSIKOM  JOIBIHATEITHH
XapaKTePUCTUKH, KOWTO Ja TOBIHAAT 3a IOBUIIABAHE HA KOHKYPEHTHO
CIIOCOOHOCTTA I;

- O6HOBHB3HC Ha MapKCTI/IHI‘OBI/IH KOMIIJICKC - KOMIIAHHUsITA MOXKE Ja
yBCHI/ILII/I HpOI[a)K6I/ITC, H3MCH$II>'IKPI €IUH WJIN HAKOJIKO €JIEMCHTA OT KOMIIJIICKCA
Ha MapkeTuHra. Hampumep, T MoXe Ja MOHM)KH IICHATAa 3a MPUBJIMYAHE HA
HOBU TMOTPEOUTENN Ha YCIyruTe. TS MOXE J1a YChBBPIICHCTBA PEKIaMHATA
KaMITaHUs WK J1a U3I0JI3Ba arpeCUBHU MEPKH 33 CTUMYJIMPaHE Ha ThPCEHETO.
KOMHaHI/IHTa MOXKE HaHpI/IMep Ja Hpez[noxcn Ha KJIIUCHTUTEC HO-CT)BT)pHIeHI/I
¢dopmu Ha oOCITyKBaHe.

CrnenBamuar eranm OT KU3HEHHSA ILMKLI Ha CTOKaTa € TO3U, KOWTO
MpPOTHYA C TOHM)KABaHE HA MPHUXOJUTE OT pealu3alus Ha yciyrara.
[IponaxxOute Morar ja ce CHWXKAT JI0 HyJiaTa WIX Jia OCTaHAT Ha HHUCKO HUBO
IBIT0 BpeMe. ThpceHeTo Ha mpelyiaraHuTe OT (GupMaTa YCIyrd MOXe Ja
Hamajee Mo MHOro mnpuunHd. HoBuTe peanmHocTy B EBpoma, 3acuieHuTte
WHTETPAIIMOHHN TIPOILIECH, TIPOMsHA B MOTPEOHOCTHTE HA OBJITAPCKUSIT
TPAHCIIOPTEH Ia3ap, KECTOKaTa KOHKYPEHIUS, BCUYKO TOBA IOCTaBS HOBH
W3UCKBaHWS OTHOCHO KAauyecTBOTO HA TpPAaHCIOpTHATa yciyra. B moBedeTo
Cly4ad MaJyikata TpPaHCIOPTHa (UpMa HE € B CHCTOSHHE Ja HHBECTUPA
HEOOXOJMMOTO KOJHYECTBO CPEACTBA, 3a Jla OTFOBOPH aJeKBaTHO Ha
KOHKypeHIusaTa. HamansBane Ha mpogaxOuTe U MPUXOANTE HA TPAHCIIOPTHUTE
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¢GupMu 0OOMKHOBEHO BOJIST 10 JOOPOBOTHOTO UM HAIyCKaHE Ha TPaHCIIOPTHHUS
nazap. [omsama dYact oT TpaHcmopTHUTE GUPMH HaMalsBaT 3HAYUTEIHO
KOJIMYECTBOTO HA MpEIaraHuTe OT TAX YCIYTM M HAIyCHAT IO-MaJIKHTE
CerMEHTH Ha maszapa. Jlpyrm cChbKpamaBaT pa3XxoIWTe HW3MOI3BaHH 3a
CTHMYJIUpaHe ThPCEHETO Ha MpeiaranaTta oT TSAX yciyra, 3a CMeTKa Ha LeHara.
[Torpeburtenute ry0osIT HHTEpPEC KbM ycayrara u TEXHHUAT Opol ce cbhKpaiuasa. B
YHCIIOTO HA TEXHUTE NOTPEOUTENN OCTaBaT CaMO Hali-KOHCEPBAaTHBHUTE.

[IpoabmKUTETHOCTTA HA IIMKBJIA M HAa OTICITHUTE HETOBH (Da3u 3aBHCH OT
npesiaraHara yciayra W OT TpaHCIOpTHHA masap. Ha >Ku3HeHHs IUKBI Ha
yciayrarta BJIUAAT W BBHIIHU (baKTOpI/I, TaKHuBa, KaTO HMKOHOMHKAaTa B IO,
HUBOTO Ha WH(}IAamUs, CTWIa Ha JKUBOT, COLMAIHUTE W3UCKBaHUS HA
MOTPEOUTENHTE U JIP.

C’bIHeCTByBaT MHOXCCTBO BAapMaHTH Ha XU3HCH IUKDLJI Ha YycCjyrara.
HpOI['I:JDKI/ITeJ'IHOCTTa U TEHACHIMHUTEC Ha BCCKU CTall (HpOI[’bJ'DKI/ITCHHOCT,
¢opMa) ca pesynTaT OT BIMSIHHETO Ha KOMIUIEKca OT (hakTopu W Ha
MapKeTHHTOBUTE JICHCTBHSL.

BJIMSAHUE HA PEKJIAMATA BbBPXY KU3HEHHUS LHUKDBJ HA
TPAHCIIOPTHATA YCIIYT A

Tbii KaTO peklaMaTa yBelndaBa o0eMa Ha IpoJaKOuTe, TO TS BIHsC U Ha
JKA3HEHMS LUKBJI HA yCiIyraTa U Ha HeWHara KpuBa. M3non3Baiiku pekinamara u
JpYyTd CpelicTBa 3a CTUMYJHUpaHE, MPOM3BOJAUTENNTE HE CaMO YBEJIMYaBaT
o0ema Ha npoAaxOuTe, HO ¥ MPOABIDKABAT JKU3HEHHS LIMKBIJ Ha CBOSITA yCIIyra
(bexsur, 2005). BnusHueTro Ha pekjiamara BbpXY KU3HEHHUS LIMKBJI HA CTOKaTa
MOJXE Jia ce M300pa3u rpaduuecku, KaTo ce HauepTae KpuBaTa Ha >KM3HCHUS
LIUKBJ Ha CTOKaTa 0e3 peKiIaMHa MOAAPHKKAa U Ha CTOKAaTa, KOSTO LIMPOKO Ce
peknamupa (¢wur. 2)

3anipuxoBaHaTa IUION] Ha Ta3u QUrypa ce siBsiBa JIOMBJIHUTEICH 00eM Ha
MPEBO3CHU ITBTHUIM WM TOBApH, T.€. M3BBPIICHUTE OT TPAHCIOPTHATA GrpMa
YCIYTH, KOITO Ce € yBEeIUYWJ BCJIEJICTBHE MPOBEIEHAaTa PEeKJIaMHA KaMIaHUs.
W3BbprIBaiiku Te3u YCIIyrd, pupmara mosyyaBa IONBJIHUTENCH nmpuxoxa. Yacr
OT HEr0 OTHBa 3a PEKJIAMHHU Pa3XOJld, & OCTAHAJIOTO CE€ SIBSIBA JIOMBJIHUTEIICH
npuxox 3a (Qupmara, KOHTO TS TOJdydaBa B pe3ylNTaT Ha BbBEKIAaHE Ha
peKJIaMHaTa MoAJphKKa Ha TPaHCIIOPTHATA YCIIyTa.
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Queypa 2. Bausanue ma pexnamama 6vpXy Kpueama HA JHCUIHEHUS YUKBA HA
MPancnopmHama yciyaa

ObeM mpomaxbu
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H3mounuk: cbcTaBeHa OT aBTOpa

Hedopmarusita B KpuBaTa Ha JKM3HEHUS LWKBI Ha TPaHCIOPTHATA
yCIlyra MOXe J1a Ce pas3riexkia KaTo e M3ydaBa MPOIBIDKUTEIIHOCTTA HAa BCEKH
CTaJuil M o0eMa Ha IpoJiajieHaTa MPOJAYKIUS B HETO.

e BoBexmane

Ha HOBaTa kpuBa CHIIHO ce ChKpaliaBa ¢a3aTa 3a BbBEXKJIaHE Ha CTOKATa
Ha ma3apa. ['omsim Opol moTeHIMaHW KymyBadu OBp30 HaydaBaT 3a HOBaTa
NpeBO3Ha JEWHOCT OT HelHaTa pekjaMa M 4eCTO M3BLPIIBAT IbpBara (4ecTo
npoOHa) MoKymnka. AKO TpeBO3HATa YCIyra OTroBaps Ha BHCOKOTO HHBO Ha
W3WUCKBAaHHUATA HA KJIMEHTa, TO TOW IIE IOJI3Ba YCIyTUTe Ha TPAHCIIOpTHATA
¢upma otHoBO. [lpm WMHTEH3WBHA pekiiamMa Ha HOBaTa yciyra tasu ¢asza Ha
HEHHUS KU3HEH IIMKBJI MOXE JIa C€ ChKPaTH OT HAKOJIKO TOJAMHHU 10 OpoeHH
Mecelu Wi ceamuin. EQekThT Ha KpuBaTa — U3MECTBaHE HArope U B JISBO.

e HapacrBane

Ta3u ¢asza cpO0 ce ChKpaliaBa BbB BpEMETO, 00ade HE TaKa CHUIIHO,
KakTo Tpu (azata Ha BBbBEXJaHe. 3a CMETKa Ha MacupaHara pekiiama, Io-
rojsiMa 4acT OT XopaTa y3HaBaT 3a HOBaTa ycllyra u o-0bp30 ce BB3IIONI3BaT OT
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Hes. C momolITa Ha pekjiamaTa 3a HOB TPaHCIOPTEH MPOAYKT, y3HaBaT JAOpU U
T€3W, KOUTO MoraT 0e3 WM He ce MHTEpPecyBaT OT TO3M BUA YCIYTH, 3aTOBa
(dazaTa Ha HapacTBaHE IOKa3Ba TojiiM 00eM IpeBO3HA JEWHOCT. EQekThT Ha
KpHBaTa — M3MECTBAHE B JISIBO TOPE.

e 3penoct

To3m eranm He caMO 3allo4yBa MHOTO PaHO, HO M 32 CMETKa Ha yCHUJIeHaTa
aruTanus ce 3aabpka n3BecTHO Bpeme. OCBEH TOBa 00€MBT Ha TPAHCIIOPTHUTE
YCIyTH Ha TO3W €Tall ChINO TaKa CHITHO MPEBB3X0Xkaa 00eMa Ha M3BBPIICHUTE
npeBo3M 0e3 pekiiaMHa MOANPHKKa. Pekiiamara yropapsi MHOTO KYITyBadH OIIE
BEJHBXK J1a TON3BaT ycuyrute Ha pupmara. EdexThT Ha KpuBaTa — U3MeCTBaHe
Harope u yJabihKaBaHe.

e Cnan

Ha to3u eran ¢upmara 0OMKHOBEHO HE TIpaBH peKJiama Ha CBOsITa ycIyra
W s TIpeyCTaHOBsSBa Ha TpPaHCIOPTHUS mazap. llpomaxxOure magar To-
CTPEMHUTEITHO, OTKOIKOTO OM HaMaJsi0o THPCEHETO Ha TPAHCIOPTHA YCIyra,
KOSITO HUKOra HEe € OWja pekiamupana. Brknaliku MOCTOSHHUS cHal Ha
W3BBPUICHUTE TMPEBO3HH YCIyTd, TpaHCIOpPTHaTa (upMa mpencraBa Ja
MONIbpKa MHTa 3a YCIyra, HABIHO OTroBapslla Ha W3UCKBAaHUATA Ha
MOTEHIIMAHUAT ¥ KymyBad. KimeHTHTe OOWKHOBEHO €€ HACOYBAT KbM
aHAJIOTMYHAa, HO TMO-aTpaKTHBHAa TIIPeBO3HA YCIyra, OTroBapfila Ha
CHBPEMECHHUTE TPEIN3BUKATEIICTBA HA TPAHCHOPTHHUS mazap. EdekTsT Ha
KpUBaTa — 10 CTPBMEH HAKJIOH Ha ctaaus Ha craga (Tymnraes, 2012).

Bceku ertam OT JKM3HEHWS IMKBJI HA YCIyrara H3HCKBa I10-OCOOCH
MOJX0J] KbM pekiamaTa. ToBa ce oOycnaBs oT (pakTa, 4e MKOHOMHUYECKATa H
KOHKYPEHTHa cpeJia ceé TPOMEHST BBB BCsKa (a3a Ha JKU3HEHHS IUKBI, a
W3JpHKKAaTa Ha TpaHCIOpTHaTa (uUpMa ce M3MEHS NpH MpEeMHHABaHE Mpe3
pasznuuHuTe ¢dazu. B mporeca Ha TUTaHWpaHe Ha peKJaMHATa KaMIaHHsS €
HEOOXOMMO Ja C€ OTYMUTAT BCHYKK OOCTOSITEIICTBA W IO aJ[eKBAT€H HAYMH Ja
Cce OIpeJIeNSIT ENNTE, METOIMTE U BUJOBETE PEKJIAMHO Bb3/IeIICTBHE.

Ja ompenenuM 1enuTe U METOJUTE Ha pekiiama 3a BCEKH OT €TaluTe OT
JKU3HEHUS IUKBJI Ha TPAHCIIOPTHATA yCIyTa:

e BoBexnaHe

Ha Tto3um eranm cienBa na ce OTYMTA MBJIHATA HEOCBEJOMEHOCT Ha
nmoTpeOuTeNsl Ha HOBaTa YCIIyra, 3aTOBa OCHOBHU IIeJIM Ha PEKIaMara ca:
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- Ja ce TNpUIOOMAT 3HAHMA 32 CHIIECTBYBAHETO Ha TPAHCIOPTHATA
ycIyrarta;

- ma ce wuHDOpMHpa Tmazapa 3a OC3CIMOpPHHUTE KAadYeCTBCHH
XapaKTePUCTUKH HA HOBUAT TPAHCTIOPTEH MPOAYKT;

- Jla ce MOJTUKHAT KyITyBauyUTe KbM I0JI3BaHE HA HOBATa yCIyra.

Taka OCHOBHUSAT akIEHT B IICJIUTE Ha peKiiaMara Ce IOCTaBs BBPXY
nHbOpMHUpaHE HA KJIMEHTUTE 32 HOBATa IPEBO3HA yciyra. Peximamara Ha TO3H
eTan M3WCKBA TOJKOBA 3HAYUTEIHU Pa3XOiH, Y€ T€ TBbPJE MHOTO MPEBHUIABAT
MIPUXOIUTE.

e HapactBane

To3m eranm ce xapakTepm3wpa C TOBa, 4Ye HHUBOTO Ha TIPONAXKOUTE
CTPEMHUTENHO pacTe. MHOTO KIWEHTH, BEIHBXK IIOJ3BAIM TPAHCIIOPTHATA
yciyra, s TOJI3BaT OTHOBO. bBOJIIMHCTBOTO OT TSX Bede 3HAAT 3a
CBILECTBYBAHETO Ha yciyrara u 3a (upmMara, KOATO s mpemjiara (4ecTo — OT
pekJaMara Ha ITbPBHSI €Tall OT )XKU3HEHHS i IUKBI). Thi KaTo Ha JUHAMHYHUS
TPAHCTIOPTEH Ta3ap 3aroYBar Ja ce MOsBIBAT KOHKYPEHTH, TO OCHOBHA IIeN Ha
pekiamara € He IMpocTo HWHPOpMUpaHe 3a Yyciayrara, a IojaraHe Ha
HEOOXOJUMHTE YCWIMSA 3a 3adbpKaHeTO W Ha mazapa. Bcuuku 1enu Ha
pekiamara Morar fa ce GopMyIupar Taka:

- Ch3JaBaHE Ha CHWJIEH, yCTOHYMB 00pa3 Ha TPAHCIIOPTHATA yCITyTa;

- Cb3JaBaHC U IMOAAbPKAHEC Ha IMPUBBP3aHOCT KbM TOYHO Ta3u
TpPaHCTIOPTHA YCIIyTa;

- CTUMYJHpaHE Ha MPHUJ00MBAHETO HA YCITyTaTa;

- IO HATATHUIHO MOBHIIIABAaHE HA OCBEJIOMEHOCTTAa Ha KYITyBauHUTe.

OcHoBHaTa IIeJ1 Ha peKjiamara € Ja ce aklEHTHpa BbpPXY KaueCTBOTO Ha
npejJiaraHaTta TPaHCIOPTHATA YCIIyra U Ha JOOPUAT UMHJDK Ha TPAHCIOPTHATA
¢upma. Pazxoaute 3a pexinama B 0OIIH JTUHUK OCTABAT MMOCTOSHHM, HO Thil KaTO
yciyraTta ceé ThpCH MHOTO IOB€YE, TO T€ IMMOCTOSHHO HaMallsiBaT, OTHECEHO KbM
€MHUIAa TpaHCIOpTHA npoaykuus. IlpuxoaurTe IOCTOSIHHO HapacTsar, a
BCUYKH Pa3XOJH 10 CTUMYJIMPaHE HA MPOJKOUTE ca JOBEJCHH A0 HOPMAIHO
HUBO. Ha TO3M eram oCHOBHHTE BHJIOBE peKJiaMa ca arUTHpallara peKiaMa H
€JIeMEHTH OT MH(POpPMAIIMOHHATA.

e 3penoct

HoBute morpeOutenyn Ha TpaHCIOpTHATa yciayra ca MHOTO MajkO MU
MPOJKOUTE Ce ChCTOAT TJIaBHO OT OMBIIM KyIlyBaud. ETanmbT Ha 3pernocTTa e
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MUKOB 3a peKjIaMHara Kammnanus. [lo3unuuTe Ha OCHOBHUTE KOHKYPEHTH U
TEXHHUTE YCIyTW BeYe ca J00pe HM3BECTHU. TPAHCHOPTHHAT MMa3apbT HE CE
yBeNIMYaBa, 3aTOBa OCHOBHA IIeJl Ha peKjaMara ce sBsiBa HEAOIMyCKaHe Ha
MOHIKABaHE ¥ J1ayke HapacTBaHE Ha Jella Ha peKJIaMupaHaTa yciayra Ha rmasapa.
OCHOBHHUSAT aKIIEHT Ha peKiiamaTa ce Majia BbpXy HaOJsraHe Ha pasHOOOpa3HH
OTCTBIIKM TpPHU TMOJI3BAHE Ha ycCIyraTta WIM NPEACTOSAIIO TOBUIIABAHE Ha
KadecTBOTO Ha Tpeyiaranara ycimyra. OCHOBEH BHI pekjamMa ce SBsBa
arutrpamara. KbM kpas Ha erama KOHKYPEHIIHATa CTaBa MPEANMHO IICHOBA.
®dupmaTa ce CTpeMH J1a Ch3lIaJe Pa3HOBUIHOCT Ha yciayraTa (BEpOsSTHOCTTA 3a
KOETO € MHOTrO TojisiMa), M Ja s PeKJIaMupa, WU MOCTCIICHHO 5 MOATOTBS 3a
OTTETJISIHE OT Ta3apa, KaTo HaMansBa pekiamara. ChIo Taka (upmara 3amovsa
Jla M3M03Ba TaKbhB BUJI PeKJIaMa, KaTO HAIIOMHSIIIA.

e Coang

To3u eran mpoTuya ¢ PsI3KO MOHMKAaBaHE Ha 0O0eMa Ha MPOJaKOUTE U B
TO3WM MOMEHT peKilamaTa € HellelechoOpasHa. M3BbpIBaHaTa MpeBo3Ha yCiayra
Bede OMBa OTXBBPIJICHA OT AMHAMUYHHS W KOHIOHKTYPEH TPAHCIIOPTEH Ta3ap U €
3aMeCcTeHa OT HOBa IO-KOHKYPEHTHOCIIOCOOHA M TI0-KauyeCTBEHa yCiayra
(Tynraes, 2000).

3AKJIIOYEHHE

B Hauanmoro B pekiamMaTa € HEOOXOAMMO Ja ce paskaxke (TOHSAKOra
noApoOHO) 3a TOBa KAaKBO MPEJACTABIsIBa HOBAaTa IIPEBO3HA YCIyra, KOs €
TpaHCIIOpTHAaTa (UpPMa, KOWTO s Mpejulara ¥ KakBU ca HEHHHTE KadecTBa U
NpeJMMCTBA B CpPaBHEHHE C MpeJUTaraHuTe YCIYTH OT KOHKYpEHTHH (GUPMHU B
cdepata Ha TpaHcropTa. Cie; TOBa, KOraTo BCHYKH MOTEHIMAIHN KyITyBayH ca
nH()OpPMHpaHU 32 HOBaTa yciIyra, ¥ BCHYKH BeYe 3HAST, KAKBO IPEICTABIISIBA
peKIaMupaHaTa yciyra ¥ MHOTO OT HEWHHTE Ka4eCTBEHH XapaKTepUCTHKH. Jla
ce MpOoJbKaBa peKkjamMara Ha MOTPEOUTENCKHUTE KauecTBa Ha IpeAaraHus
MPOAYKT OT TO3M MOMEHT HaTaTbK cTaBa Oe3cMucieHo. MHoro mo6po
OTpakeHHE BHPXY NMOTCHIMAIHUTE HOTPEOUTENN HA TPAaHCIIOPTHATA yciyra Ou
OKa3aJ0 M3THKBAaHETO Ha CHBHPLICHO HOBH IPEHMYIIECTBA HA IMPOJIYKTa WIIU
00sIBIICHNE, C KOETO CaMO CE HAIIOMHSI 32 HETO M 3a TPAHCIIOPTHATA upMa.

OCHOBHHAT aKIIGHT B peKjiaMaTa ce IpeHacs OT HH(opMHUpaHe 3a
NOTPEeOUTEICKUTE CBOWCTBA Ha yciyrata KbM (OpMHpaHE B CH3HAaHHETO Ha
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TOBapoJaTeNs WM MbTHUKA MPEINOYUTAHUS KbM TO3M BHI IIPEBO3HA YCIIyTa.
Ilo HataThIIHATa pekamMa pa3ylTa Ha TOBA, Y€ KIMEHTHT HE CaMO € 3aIl03Har ¢
KadgecTBaTa Ha ycCiIyrara, HO M ChIO Taka B IlaMeTTa My oOcTaBa oOpas3a Ha
¢dupmara, KosTO g U3BbPIIBA. LlenTa Ha Ta3u pekiaMa ce CbCTOU B TOBA, Aa HE
ce Jage Ha KylyBada Ja 3a0paBdW 3aToBa, 4Ye TOW Beue MMa MOAPOOHA
uHpopMars W ¢ 3amo3Har no0pe C TpeauMcTBaTa Ha yciayrara H
TpaHcnoptHata ¢upMa. Peknamara TpsOBa NOCTOSHHO Ja HAalOMHS Ha
KyIyBaua 3a TAXHOTO chinectByBane (IIppBanos, L{BeTkoBa, 2017).
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Abstract

The American Marketing Association defines a brand as “a name, term, design,
symbol, or any other feature that identifies one seller's good or service as distinct from
those of other sellers.” The brand represents a set of elements (name, logo, sign,
symbol, drawing, design) that identifies and differentiates (companies, products,
services, personalities, places, and ideas) and creates various emotional, cultural and
rational associations, beliefs and expectations among consumers. The brand is a
promise and builds consumer associations. Apart from functional, it also has emotional
features. Brand identity is everything that the company wants to present to consumers.
Brand elements are all those things that serve to identify and differentiate the brand
from the ones of competitors. Brand elements include name, logo, slogan, color,
characters, packaging, jingle, design, and web address of the product. They must be
recognizable and memorable by the consumers, easy to remember, significant, and able
to remind the consumers about company and its products, as well as easily protected.
Theoretically, the brand name is the central part of the brand identity on which other
elements are built up. The brand name should be easily pronounced, easily
remembered, short, simple, unique, associative, attractive, and portable. But does the
practice confirm these theoretical views about the brand name? On contrary, the
practice shows something different! The purpose of this paper is to point out the gap
between theory and practice regarding the brand name.
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INTRODUCTION

According to the marketing literature, the brand name should be a central
part of which other elements of the brand identity are being built up. The hame
of the brand is the part that is pronounced and preferably should be short, easily
memorable and easy to pronounce, and will refer to positive consumer
associations.

The brand name needs to achieve the following goals (Chernatony, Mc.
Donald, 2005, pp. 103-105):

e Uniqueness — means that the brand name has to be original, unique
and has to be easily perceived by consumers;

e Diversity - means that the brand name must not cause negative
associations and negative emotions to consumers;

e Compatibility and product association;

e Emotions - the name of the brand should awaken the positive
emotions among consumers;

e Legal protection - an opportunity to protect the brand name against
possible imitations and abuses;

e Carefulness - attention when choosing a name because it can be
generic and cannot be protected by national legislation;

o Portability - Extending brand name on other products and product
categories, as well as portability over time, culturally and in different
geographic areas;

¢ Short pronunciation - the brand name should be short in order to avoid
consumers to shorten it by themselves.

The brand name is the thing that consumers first recall and therefore the
company must be careful when choosing it.

The way a company structures and names brands is called brand
architecture. There are three basic brand architectures (Riezebos, 2003):

¢ Monolithic brand architecture (Masterbrand) means that the company
(corporate) name is used for each product or service of the company. For
example, Samsung is a Masterbrand, and within it, all products like cell phones,
cameras, tablets, TVs, printers do not have any special names. They are known
as Samsung products.
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e A combined (Endorsed) brand architecture means that the product’s or
service’s name is used together with the corporate name. For example, Ford's
name is used along with the name of the particular product, like Ford Ka, Ford
Fiesta, Ford Mondeo, Ford Escort, Ford Focus.

e An independent (Freestanding) brand architecture where every
product or service has its own architecture, that is fully independent of the
corporate name. For example under the name of Procter & Gamble there are
special brands of products and product categories like Ariel, Tide, Oral-B,
Pampers, Head and Shoulders, Max Factor, etc.

According to the brand association UnCommon Sensé Consulting, the
brand name may fall into one of the following categories (Buzzworthy
Branding, 2013):

a) Personal (Family) name - name of the founder, owner of the company,
inventor, (Ford, Toyota, Barbie, Heinz, Kraft);

b) Name of the location - this name indicates the origin of the company,
product or service (Evian, Bavarian Motor Works - BMW);

¢) Acronym - abbreviations of the full name of a company, product or
service (AT&T, GBS, FedEx, IBM, HP, GAP, AOL);

d) Descriptive name that can describe the origin, characteristics and
values of the product or a service (Wash and Go, Lego, Die Hard, VISA,
Gillette, Nescafe);

e) Ordinary words used in an unusual way like Apple, Silk, Amazon,
Horizon, Red Bull;

f) Fictitious names, such as Olay, Nivea, Google, Sony, Exxon.

The choice of a brand name is a long-term process that involves a lot of
participants. They are usually experts who can help in the process of selecting a
name, and external collaborators, such as employees, consumers, consultants,
name generation software, etc.

It is especially important when choosing a brand name that will be used
in different markets. There are a number of examples when due to the
inappropriate brand names, brands were unsuccessful. Even though the products
had great potential on the International market, choosing the wrong name
influenced their failure. In this context one can mention the brand name “Nova”
for automobiles of the producer General Motors. The failure of this car was due,
among other things, to the name of the brand. The word "Nova" in Spanish
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means "Not going/ Not movable", which is a name that is not suitable for a car
that is expected to be the opposite.

Because of these situations, there are companies that register a different
brand name for the same product at different geographical locations. The reason
for this is not only the different meanings of the words, but the fact that the
name is acceptable to the local market. For example, the company Procter &
Gamble for its “Perth Plus” shampoo created a new name “Rejoy” for the
Japanese market and named “Vidal Sassoon” for the British market. However,
when using different names for the same product for different markets,
companies are faced with higher costs made for different labels, packaging,
advertisements, etc.

In order to avoid this, there is a trend to create a name that is globally
acceptable. It is an expensive and difficult task and requires the engagement of
lots of experts in creating the brand name.

METHODOLOGY

For the purposes of this paper, quantitative statistics were used as well as
the comparative method. Namely, an analysis of the theoretical knowledge for
creating a successful brand name and practical experiences is made. Practical
experiences use examples from the Internet and from various electronic
websites. Also for this paper an extensive marketing domestic and foreign
literature is used.

ANALYSIS AND DISCCUSSION

From practical experience, in terms of a brand name, a number of
conclusions can be drawn that differ from the theoretical brand knowledge.
Practice gives examples whereby certain theoretical knowledge is challenged.
Some of them are given below:

1) The brand name is not that important! In the practical world, it is a
fact that no company, product or service has failed because of a badly chosen
brand name. Other factors are often responsible for the failure of the products or
the company. There are successful brands whose names are not so important as
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their high quality or unusual designs. Such products are Tag Heuer,
Schwarzkopf, Haagen-Dazs Yves Saint Laurent, Putzmeister, etc.

2) The name is just a part of the brand identity! For a successful brand, a
whole set of brand elements is required. Apart from the brand name, the other
elements are the logo, symbol, color, packaging, design, the brand's slogan. The
failure of a brand is most often due to other brand elements or their
combination.

3) The name does not have to associate to the brand! The name “Oreo”
does not associate on cakes. The name “Silk” does not associate on a bank or
banking operations. Other examples are names as Red Bull, Horizon, Nivea,
Sony, Pepsi, etc.

4) The name does not have to be short! Practical experiences speak about
successful brands whose names are not at all short, but on the contrary they are
whole phrases or sentences. Examples are the names “I can’t believe it’s not
butter” for the famous margarine brand, and “For All 7 Mankind” for jeans.

5) The name does not have to be easily pronounced! There are successful
names of brands that are hard to pronounce. There are even “instructions” on
the Internet on pronunciation of those names. For example, the brand name
“Guerlain” is pronounced incorrectly as “Girl-lane” and is properly pronounced
as “Gher-lehng”.

6) Brand name does not have to be easily memorized! The successful
name Hawkins, Moore and Cubbedge, LLC is proof of this practical experience.

According to practice there is no one successful method for determining
the brand name. However, it confirms that the brand name should be interesting,
catchy, unusual, new, meaningful and easy to find on the Internet!

CONCLUSION

The brand name is part of the brand identity. The identity of the brand is
the image the company wants to present to its public about its products and
services. Elements of brand identity are the name, logo, slogan, jingles, design,
brand color. Although the theory considers that the brand name is the central
part of the brand identity to which other elements are attached, this is not the
case in practice. Practice shows that the brand name is not as important as the
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other elements of the brand identity. Sometimes more important are the other
elements of the brand, such as logo, color, design or their combination.

However, practice does not offer the best solution for choosing the right
brand name. Choosing a brand name depends on the company, the type of the
product or service. The practice suggests that the brand name should be
interesting, fun, new, catchy, unusual, meaningful and easy to find on the
Internet.
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Abstract

The article analyzes the conditions for the development of small and medium
entrepreneurship and the tendencies of the innovation activity development in Ukraine.
An analysis of infrastructure supporting the small and medium enterprises activity has
been carried out. Innovative infrastructure of Ukraine is characterized by a
disproportion to the growth of the number of consulting and management firms and
other organizational forms of innovation activity, the reduction of the number of
enterprises with production and research processes, the imbalance of infrastructure
objects in the regions of the country. Innovation activity of small and medium
enterprises in Ukraine is rather low. The most important problems which arise in the
process of development of small and medium entrepreneurship and their innovation
activity have been found out. The main types, characteristics of state support of small
and medium enterprises and infrastructure objects for the development of small and
medium enterprises and innovation activities have been singled out.
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INTRODUCTION

The small and medium-sized entrepreneurship in Ukraine due to its
specific character is an important factor for the optimization of the economic
structure both in the regions and in the country in general. The peculiarities of
the innovative activity environment functioning should be considered in the
context of the small and medium-sized enterprises analysis, determination of
factors, which have an effect on these enterprises development.

Fundamental characteristics of the entrepreneurship system, key issues of
its development are reflected in the works of R. Cantillon, J. Schumpeter etc.
The last century entrepreneurial raise of the 70s and 80s, which come through a
fast growth of the amount of small and medium-sized enterprises, activated
economic scientific studies in a sphere of small and medium-sized business. At
the same time the works of A. Gibb, D. Johnson, R. Brucksbank, E. Nelson, D.
Story, A. Aslund, laid the foundation for the interdisciplinary approach to the
small and medium-sized entrepreneurship problems study. In the works of M.
Mesko, F. Schumacher, M. Bern, Y. Maitland, there were reflected
organizational, social, legal aspects of the small and medium-sized
entrepreneurship formation and development. Together with the beginning of
market transformations in Ukraine, the research activity of the issues related to
the entrepreneurship has significantly increased. A substantial theoretical
contribution in the small and medium-sized entrepreneurship problems study
introduced Yu. Bazhal, T. Vasyltsiv, Z. Varnalii, M. Veber, V. Haiets, P.
Drucker, E. Dolan, L. Erhard, Ya. Zhalilo, D. Lindsay, 1. Mantsurov, Yu.
Nikolenko, Yu. Pakhomov, Ye. Panchenko, O. Ustenko, A. Chukhno, F. Hayek
etc. The works of the above-mentioned authors have been dedicated to the
analysis of a place of the small and medium-sized entrepreneurship in the
market environment, detection of peculiarities of its functioning in a transition
economy, an innovative activity of the enterprises, a formation of the small and
medium-sized entrepreneurship’s state support tool.

It has been stated in a work of V. Haiets that the small and medium-sized
enterprises have an advantage in the introduction of the new technologies,
development of the innovative projects, working out of the newest inventions,
as long as at the big enterprises this problem was always even more pressing.
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The investors are inclined to take their opportunities to create new production
processes against the innovative background.

A lot of studies have been dedicated to the separate aspects of the small
and medium-sized enterprises functioning: labour management relations at the
enterprises, problems of legal regulation of activity etc.

However, the peculiarities of the small and medium-sized
entrepreneurship in Ukraine in the light of innovative activity development and
governmental regulation have been insufficiently examined. In this regard, the
study of the issues of the innovative activity, improvement of the state
regulation policy for the working out of the main directions for the development
of small and medium-sized enterprises in Ukraine has become even more up-to-
date. It gives an opportunity to find new impulses for the entrepreneurship
development.

THE ANALYSIS OF THE INNOVATIVE ACTIVITY IN A SECTOR OF
SMALL AND MEDIUM-SIZED BUSINESS

Under present-time conditions, the economic development of Ukraine has
been primarily stipulated by the directions, effectiveness, the success of the
innovative development of the country, which will give the opportunity to
increase the competitiveness of the national economy, ensure the economic
security of the country and at the enterprises, in particular.

The analysis of the current state of the innovative activity infrastructure
and small and medium-sized enterprises development in our country is
indicative of the availability of the significant challenges, which are manifested
in the obvious absence of the relation between all the components of the
innovative infrastructure (Seminozhenko, 2014).

According to the statistic data, the number of the innovative infrastructure
components representing the small and medium-sized entrepreneurship in
Ukraine gradually increases, however, not so rapidly. Within the framework of
the small and medium-sized entrepreneurship support program that has been
developed and implemented by the state, there are operating different kinds of
the innovative infrastructure components. However, there are still enough
problems related to the increase of the amount of business incubators,
innovative centers, technology transfer centers, consulting centers on the
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innovative issues, venture capital fund, non-bank financial lending institutions.
There is required a further impulse to support the creation of technological
parks, technopolises, industrial and science park, and innovative clusters.

Table 1. Innovative Infrastructure Components in Ukraine

Innovative Infrastructure Components 2009 2013
Research Centers 28 108
Innovation Centers 24 22
Intellectual Property Commercialization Centers 23 38
Innovation Business Incubators 11 23
Educational and Research Complexes - 34
Innovation and Technology Transfer Centers 5 24
Enterprises of the system of scientific and technical 19 17

information (Regional centers of scientific, technical
and economic information)

Research and development enterprises 21 27
Consulting Innovation Centers - 7
Innovative Venture Fund - 1
Non-bank financial institutions 3 6
Industrial parks - 1
Innovation and technology clusters 10 10
Science parks - 9
Contact Points (NCP systems) for the 7-th EU - 8

Framework  Programme on  Research  and
Technological Development (FP7)

Technology parks - 12
Regional Investment Centers - 27
Public Sector Innovation - 7

Source: Seminozhenko, V., 2014

The competitiveness of the national economy depends on the level of the
innovative activity support of the business entities of all forms of ownership and
size and primary those related to the small and medium-sized entrepreneurship
sector, which currently requires the maintenance of the state. The innovative
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activity of the small and medium-sized entrepreneurship in Ukraine is on a very
low level, the percentage of innovatively active enterprises both small and
medium-sized is insignificant (Figures 1 and 2).

Figure 1. Innovative activity of medium-sized enterprises in Ukraine (%)
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Source: Data from the State Statistics Service of Ukraine. Access mode:
https://ukrstat.org/uk/operativ/

Figure 2. Innovative activity of small enterprises in Ukraine (%)
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There may be mentioned an increase of the small and medium- sized
enterprises stake, the stake of those who are independently developing the
technological innovations. It is worth mentioning that this is the kind of
innovations, which is perspective when moving in the direction toward the
formation of the competitive strengths and innovative formation of the
enterprises, and a country.

The innovative development should be supported by the investment
processes, which do not provide the corresponding reproduction of a capital
because of the slowed down the growth of the gross capital investments,
reduction of the small and medium-sized entrepreneurship stake in gross capital
investments, a low innovative activity of the small and medium-sized
enterprises (Table 2).

Table 2. Gross capital investment in Ukraine (UAH billions)

Indicator 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2015
Large enterprises 01 | 473 | 1247 | 452 | 957 | 1340 | 1277 | 1280 | 1295
Medium enterprises | 414 | 624 | 686 | 451 | 526 | 748 | 1131 | 914 | 946
Small enterprises 08 | 453 | 32 | 268 | 408 | SLI | 329 | 483 | 457
Source: Data from the State Statistics Service of Ukraine. Access mode:
https://ukrstat.org/uk/operativ/

The gross domestic expenditure stake for research and development is
important for the progress of innovative activity of small and medium-sized
enterprises in the economically developed countries (Table 3). The leading
countries certify the extremely high indicators of the innovative activity
development, as long as the governments of these countries allocate a lot of
budget money to support the research and development.
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Table 3. List of countries by research and development spending (% of GDP)

Country 2000 2003 2012 2013 2015
Brazil 1,05 1,1 1,3 1,3 1,2
United Kingdom 1,81 1,81 1,82 1,82 1,83
India 0,86 0,87 0,9 0,85 0,86
Italy 1,04 1,09 1,3 1,2 1,2
China 1,00 1,23 1,8 19 2,0
Germany 2,47 2,50 2,8 2,8 2,85
South Korea 2,65 2,96 3,6 3,7 3,8
uUs 2,71 2,62 2,8 2,9 2,9
Taiwan 2,05 2,16 2,3 2,35 2,4
Ukraine 1,2 1,3 0,4 0,4 0,3
Finland 3,35 3,45 3,9 3,95 3,95
France 2,15 2,20 2,3 2,3 2,35
Sweden 2,47 2,56 3,41 3,45 3,5
Japan 2,99 3,12 3,4 3,43 3,48

Source: formed by the author according to the data - Yurinets, D. B. Zadorozhny, V.
V. Zvir (2013) and European statistics

The specific amount of expenditures for research and development in the
leading countries reaches up to 2-3%, and sometimes 3-4% of GDP and has
been growing within two decades by leaps and bounds (the annual amount
within the last years exceed 5 bln. euro) (Egorov, 2011, p. 57-59). In Ukraine,
there has been existing a pressing issue of adequate financing of the research
and development, as long as such support is a basis for the search of latest
innovation ideas that are available for the small and medium-sized enterprises,
as well as for the formation of new fundamental knowledge, competitive
information.

RESULTS

The process of innovative infrastructure formation in Ukraine, where the
small and medium-sized enterprises play an important role, has suffered
substantial problems. The innovative infrastructure of Ukraine is characterized
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by lack of concentration and absence of variety in the growing amount of the
organizational forms of the innovative activity that are consulting and
managerial by nature as well as the reduction of the amount of enterprises with
the production and research processes (technological parks, research and
industrial parks etc.), lack of balance between the infrastructure objects in the
regions of the country.

A special element of the state regulation mechanism of the
entrepreneurship system should include a complex of support measures,
maintenance of financial, economic, and innovative activity, all other sides
promoting the small and medium-sized entrepreneurship development. A
system approach in such case is based on the process of development and
successful implementation of state, regional projects, development incentive
program.

The author has offered and separated the structural and functional
indicators of the state policy in the context of the small and medium-sized
entrepreneurship development and the innovative activity (Table 4), which
promotes the structuring of information about the directions of innovative
activity of the small and medium-sized enterprises in Ukraine.

Table 4. Structural and functional features of the state policy in the direction of
the small and medium-sized enterprises development and the innovative activity

Features of Characteristics of direction of the state support
the state
support
Objective 1) formation of the favourable environment, conditions for the small
and medium-sized entrepreneurship development;

2) securing the small and medium-sized entrepreneurship development
for the creation of the competitive conditions, which cause the increase
of the innovative level and competitiveness;

3)promotion of the innovative and investment activity, activity of the
small and medium-sized entrepreneurship;

4) development of measures what will promote the performance of the
economic activity by the small and medium-sized entrepreneurship,
sale of the manufactured products/goods (services, works), new
technology, innovative products etc., both on the national and
international markets;

5) support of the population through the maintenance of the business
initiatives of people
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Principles

1) effectiveness of the small and medium-sized entrepreneurship
promotion and support;

2) availability of the support received by the small and medium-sized
entrepreneurship from the state;

3) support of participation of the small and medium-sized enterprises
and public organizations, representing the interests of the small and
medium-sized enterprises in the formation and implementation of the
state policy;

4) budget funds utilization efficiency, stipulated for the implementation
of the above-mentioned programs;

5) creation of equal opportunities for the small and medium-sized
enterprises that meet the requirements, stipulated by the national,
regional and local small and medium-sized enterprises development
programs access to participation in realization of such programs and
receipt of the state support;

6) openness and transparency of the procedures for the delivery of state
support;

7) accessibility of the infrastructure objects, supporting the small and
medium-sized entrepreneurship for all small and medium-sized
enterprises.

Reference
point

1) Improvement and simplification of the procedure for keeping the
accounts with the purpose of taxation;

2) Introduction of the simplified taxation system, accounting, and
reporting for the small and medium- sized enterprises, that meet the
criteria established by the fiscal legislation;

3) Attraction of the small-sized enterprises to the fulfillment of the
research- technical and social-economic programs, supply of
products (works, services) for the state and regional needs;

4) Ensuring the financial state support of the small and medium-sized
enterprises through implementation of the state lending programs,
granting of warranties to obtain the credits, partial compensation of
the interest rates on credit;

5) Promotion of the small and medium-sized enterprises infrastructure
development support;

6) Ensuring the right of the small and medium-sized enterprises while
carrying out the state monitoring (control) in a sphere of economic
activity;

7) Promotion of licensing simplification and the procedures for carrying
out state supervision (control), for the receipt of licensing documents
for the small and medium-sized enterprises, reducing the term for
carrying out such procedures;

8) Organization of training, additional training and advanced training
for the personnel of the small and medium-sized enterprises;

9) Introduction of mechanisms promoting and stimulating the use of
innovative technologies as well as the technologies that provide the
improvement of the quality of goods (works, services) in the course
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of production.

Support Institutions, organizations, enterprises of different form of ownership
infrastruc- | carrying out business activity focused on the development of the small
ture and medium-sized enterprises, their investment and innovative activity,

promotion of the manufactured products, goods (works, services),
results of intellectual activity on the national and international markets
Objects of | Innovation centers, scientific and education centers, educational and
the support | education and production complexes, innovative business incubators,
infrastruc- | centers for innovations the technologies transfer, centers for
ture commercialization of the intellectual property, small entrepreneurship
support funds,investment (innovation) venture capital fund, leasing
companies, non-bank financial lending institutions, consulting centers
on the innovative activity issues, regional centers for investment and
development, public organizations on innovative activity, other
institutions, enterprises, organization, whose main objective promote
the small and medium-sized enterprises development.

Source: developed based on Law of Ukraine “On the Principles of State Regulatory
Policy in the Field of Economic Activity”, Law of Ukraine “On the National Program
for Promotion of Small Business Development in Ukraine” and Law of Ukraine “On
development and state support of small and medium enterprises in Ukraine*

The most important problems arising in the course of the small and
medium-sized enterprises development and innovative activity include: the
complexity, inconsistency of the customs and fiscal fields which is
characterized by the retardation of the entrepreneurship development process;
weak development of different forms of cooperation in the innovative, scientific
and technological sector; absence of results of the implemented
entrepreneurship innovative development maintenance instruments; low level of
the managers, entrepreneurs and personnel’s competence; low level of people’s
erudition on the development prospects based on innovative activity;
bureaucracy, insufficient investment and financial support of the innovative
activity, scientific and research works on all levels of the economic activity etc.

CONCLUSION
The carried out analysis is indicative of substantial negative trends of the
innovative process in Ukraine, complexity of the innovative development

conditions for the small and medium-sized entrepreneurship, going behind its
present level and worsening of the investment and financing support dynamics
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in the sphere of innovative, scientific and technical activity in comparison with
the separate countries of the world.

The state support of such kind of activity should primarily be focused on
small and medium-sized enterprises. They are the ones able to react promptly to
the new, progressive scientific research results, are more flexible, adapting and
susceptible to the development and implementation of the scientific and
technical achievements. The small and medium-sized enterprises should be the
most motivated to the innovative development because of the mobility of their
own activity.

Therefore, there has been offered and determined the structural and
functional features of the state policy towards the development of the small and
medium-sized entrepreneurship and innovative activity. There was specified the
state policy objective, principles, reference points, support infrastructure and
objects of the support infrastructure, given a conceptual characteristics of the
state policy direction. Such information structuring will give an opportunity to
understand what direction to move while improving the processes of the state
regulation to strengthen the innovative processes and promote the small and
medium-size entrepreneurship development.
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